Michael McNally 2023881 Analysis of Results 
Research Process 
One key issue with the research process was the response rate. Originally three separate groups of police were going to take part in answering the questionnaire. However, when emailed the department’s response rates were limited, with only one participant each from the specialist search cell department and Media Relations department willing to take part, both of which took part in interviews. To overcome this issue, instead of the participants being categorised into these three groups, the participants were categorised into police who had experience working on missing person cases and police that did not have experience working on missing person cases. The questionnaire was uploaded onto the South Wales Police internal webpage, with a requirement that those who took part were from South Wales Police Force. This enabled the researcher to explore how experience may influence the participants' opinions on the impact of social media on missing persons investigation. Another issue experienced with the questionnaire responses was participants ‘skipping’ open ended questions. This reduced the amount of insight into each question that could impact on the overall findings of the research. This also highlights the benefits of using interviews for the research as it enabled a deeper understanding on topics and opinions towards social media and missing persons, that at times were missed in the questionnaire. The interviews were carried out via skype as per the request of the participants. This ensured that the participants were in a comfortable setting and able to stop the interview at any time on their own initiative. One interview lasted twenty minutes and the other 30 minutes, which fell within the aim of the researcher. On times the researcher had to explain questions, which helped the participants understand but also created a stronger rapport with them.  The researcher noted patterns of key themes that came up in both the questionnaire and interviews. 
Participants Demographics 
A total of thirty-nine participants took part in the questionnaire via ‘Survey Monkey’. 59% of participants were male and 41% of participants were female. Most questionnaire participants (41%) fell within the 24-34 age group. 15% of participants fell within the youngest age group of 18-23, whilst 26% were in the 35-44 age group and 18% in the 45+ age group. Most of the participants were Caucasian (87%), two identified as Black (5%) and three as Asian (8%). 33% participants had experience with missing person cases whilst 67% had no experience working on missing persons cases. The interviews consisted of two male participants. All interview participants fell within the 24-34 age group and identified as British and Caucasian. Toby, worked within the specialist search cell department, whilst Steve worked in the Media Relations department. Pseudonyms were given to both participants to protect their identity and respect their privacy. 
Results and Key Findings
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Approving/Disapproving Opinions
A Chi-Square of association was used to determine the relationship between the past police experience in missing person cases (dependent variable) with the approving/disapproving opinion of police officers (independent variable) in using social media appeals for missing persons cases. For this test, a significance level of p<0.05 will be used to determine if a null hypothesis is rejected. The results were not significant (p. 818, see table 1+2). Therefore, the null hypothesis is assumed, that is, that police experience in missing person cases has no impact on the opinion of police officers on social media appeals. and the alternative hypothesis rejected. This demonstrates that there was no influence on the impact of experience of the participants in missing persons cases and whether they favoured or opposed the use of social media appeals by the police for missing persons cases. The results did find however that most participants (see chart 1) from both groups (Police with experience: 62%; Police without experience: 58%) favoured the use of social media appeals. This suggests that the overall viewpoint is that social media can benefit missing persons investigations and assist the police. 
This reflects most responses from the open-ended questions in the questionnaire and the interviews. The holistic view seemed to be in favour of the use of social media and social media appeals for missing persons investigations. One participant highlighted social medias comparison to how the police use traditional media in investigations: “It’s a useful tool to use when you need to get information out quick and fast, to a high volume of the public. Just like we do with media appeals with family members.”. Other participants noted the benefits of family members using social media posts, with one stating it may make family members “feel productive in the process of locating a loved one.”. Most participants used the term ‘tool’ in their responses to the questions. They also seemed more favourable of the use of social media if the appeals were done by more official groups like the police or charity organisations. Steve voiced this by stating that “appeals should only be information approved for release by police or representatives to avoid inaccurate information being shared”. When mentioning public social media appeals, that is appeals posted from family members or friends and not the police, opinions differed in approval. Many participants suggested that the information on posts should come from a credible source and be approved by the police. One participant noted that “family members and friends often have the best intention when posting an appeal, but the police should verify and check all information to ensure that it doesn’t impact an investigation.”. This suggests that the participants accept the use of social media within the police in aiding in missing persons investigations but aim for public use of social media missing persons appeals to be monitored.
Contrastingly, participants highlighted their concerns towards using social media to aid police investigation. Key themes of concern that appeared frequently were misinformation, interference, and Nicole Bully. Some participants in the questionnaire stated that “the public thinks they’re detectives” or “They [the public] start interfering with and investigation and can hinder a case”. When prompted Steve shared his concerns that “Limited info in posts can lead to misinformation from others or false assumptions.”. Toby when asked about his opinion towards public use of social media with missing persons showed his frustration with some aspects of its use. He mentioned the Nicole Bully case specifically, stating that it caused “mass media and social media coverage and people having expert opinions that weren't involved in the investigation of the case… a lot of people then kept spreading misinformation and the finger was pointed at the husband. That’s the last thing he or the family needed in that situation.”. 15 (38%) of participants in the questionnaires mentioned this case specifically as well. One participant noted that the case “caused mass media coverage and people having expert opinions that weren't involved in the investigation of the case”, whilst another noted that “its dangerous, people kept showing up because of what they were seeing on Facebook, Twitter, etc.”. This demonstrates that there are concerns with the police on attempting to ensure that all information is presented accurately to limit the spread of misinformation, which could and has impacted on cases and investigations in the past. These findings address the first research aim in exploring the opinions of police on social media use for missing persons. 
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Vulnerability
Following the Likert question 8 asked in the questionnaire (See Appendix XXX) a Mann Whitney Independent Test was conducted to observe the relationship between the ranked responses e.g. strongly disagree, disagree etc, with the past experiences of participants on missing person cases. For this test, a significance level of p<0.05 will be used to determine if a null hypothesis is rejected. The results were significant (p. 018, see table 3). This means that the null hypothesis is rejected, and the alternative hypothesis assumed, that is, past police experience impacts on whether participants viewed the inclusion of vulnerable characteristics in social media appeals as more likely to increase public attention. This suggests that those with experience in missing persons cases recognise that vulnerable characteristics can impact the reaction and attention given to each social media appeals. This also suggests that the public may hold more weight on finding individuals that are classed as more ‘vulnerable’ over those not classed as vulnerable. 
[bookmark: _Hlk144738461]Themes of vulnerability appeared in both the questionnaire and interviews with participants. Common themes that came up that described vulnerabilities, when asked where child, elderly person, and woman. Toby and Steve mentioned missing person characteristics that appear to garner more attention on social media posts. Steve said, “You tend to see people react more with posts with children or young people.” When asked why he thought this might be the case he responded that “They [children and young adults] are more at risk or vulnerable to ill intent.”. Responses in the questionnaire also mirror these thoughts, with one participant stating that “Young people and old people seem to be higher risk and more vulnerable” and that if “details of vulnerabilities are divulged on social media this can cause more concern and a higher level of risk for them”. Interestingly Toby mentioned characteristics shared by some missing persons that didn’t receive as much sympathy from the public online: “you sometimes see posts where the missing person has some sort of drug abuse history or has a criminal record and comments or posts are a lot less helpful.”. This type of viewpoint was observed with the responses from the questionnaires when asked if their opinion on a missing person has ever changed because of a social media post. One participant stated that it had, due to the wording of the post “especially with teenagers or people leading a certain lifestyle”. These viewpoints seem to relate the Christies (1986) notion of the ideal victim. Particularly with the rejection or in this case lack of sympathy or responses to posts with missing persons who do not share the ‘ideal’ characteristics of vulnerability and victimhood, such as an innocent child, but instead hold ‘undesirable’ characteristics such as missing persons with instances of substance abuse. These findings directly address the second research aim of the study. 
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Chi - Square Tests  

 Value  df  Asymptotic  Significance (2 - sided)  Exact Sig. (2 - sided)  Exact Sig. (1 - sided)  

Pearson Chi - Square  .053 a  1  .818    

Continuity Correction b  .000  1  1.000    

Likelihood Ratio  .053  1  .818    

Fisher's Exact Test     1.000  .548  

Linear - by - Linear Association  .052  1  .820    

N of Valid Cases  39      

a. 0 cells (0.0%) have expected count less than 5. The minimum expected count is 5.33.  

b. Computed only for a 2x2 table  
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 Opinion  Total  

Favour Social  Media Appeals  Opposing Social  Media Appeals  

Police Past Experience  Yes  Count  8 a  5 a  13  

Expected Count  7.7  5.3  13.0  

% within Police Past  Experience  61.5%  38.5%  100.0%  

% within Opinion  34.8%  31.3%  33.3%  

% of Total  20.5%  12.8%  33.3%  

Residual  .3  - .3   

Standardized Residual  .1  - .1   

No  Count  15 a  11 a  26  

Expected Count  15.3  10.7  26.0  

% within Police Past  Experience  57.7%  42.3%  100.0%  

% within Opinion  65.2%  68.8%  66.7%  

% of Total  38.5%  28.2%  66.7%  

Residual  - .3  .3   

Standardized Residual  - .1  .1   

Total  Count  23  16  39  

Expected Count  23.0  16.0  39.0  

% within Police Past  Experience  59.0%  41.0%  100.0%  

% within Opinion  100.0%  100.0%  100.0%  

% of Total  59.0%  41.0%  100.0%  

Each subscript letter denotes a subset of Opinion categories whose column proportions do not differ significantly  from each other at the .05 level.  
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