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Workbook Guidance

Please read these notes carefully. They provide essential information. The documents you will use in developing your workbook are on the following pages.

What is the workbook for?

The purpose of this workbook is to enable learners to demonstrate and provide evidence of how they meet the learning outcomes set by the College of Policing, for the Graduate Diploma in Professional Policing Practice. You are being asked to outline your experiential learning based upon your theoretical understanding in a range of operational situations. 

· Wellbeing and Resilience
· Criminal Justice
· Conducting Investigations
· Decision making and discretion
· Maintaining Professional Standards
· Leadership and Team working
· Policing the roads
· Information and Intelligence

You may wish to use the same incidents as you have outlined in the Occupational Competence Portfolio. 
 
How should the workbook be presented?
 
Blank electronic copies can be found on Moodle of this workbook. You must submit this document electronically therefore it is important that you save your work regularly and upload the final typed version through Turnitin on Moodle. 
 
Word count policy can be found in chapter 7 of the Academic Quality under section 7.7 (this applies to presenting work above and under the specified word count).  
(https://www.uwtsd.ac.uk/media/uwtsd-website/content-assets/documents/academic-office/aqh-chapters/chapters---en/Chapter_07_Assessment_Taught_Programmes_Pages_72-79-UPDATED-05-11-2019.pdf) 
 
Reflective practice is a core aspect for your workbooks and although there is a variety of useful resources on Moodle, there is one particular book, that is specifically based on reflective practice in policing, here is a link to one chapter from Selina Copley’s Reflective Practice for Policing Students: 
https://moodle.uwtsd.ac.uk/pluginfile.php/298870/mod_resource/content/1/Reflective%20Practice%20for%20Policing%20Students%20-%20Selina%20Copley%20Chapter5.pdf
 
How is the workbook assessed?
 
Advice and support about the completion of this workbook is available to you. Please contact Kelly Andrews direct using k.andrews@uwtsd.ac.uk with any questions or queries you may have. 
 
Dates of workbook submission can be located within the General information tile within Moodle.
 
Once submitted your workbook will be assessed and marked independently. You will be provided with individual feedback once the work has been marked. 






Confidentiality

It is important that no individual can be identified either directly or indirectly from the information in the workbook. However, you must:

· adhere to guidance in the Candidate Handbook about confidentiality.
· not identify individuals including witnesses, victims, or offenders by name.
· not write information that enables any individual to be identified indirectly through the description you provide. This includes references to names, colleagues, places (including hospitals, schools, town, villages, streets) specific incidents which were high profile and could be identified due to past publicity, other professionals or any other personal information including medical or other conditions.
· take personal responsibility for adhering to confidentiality rules. 
· not include any dates of any incidents or anything that specifically identifies an actual incident.


Please be aware that any content that is deemed to be inappropriate, disrespectful, or abusive will not be tolerated. Following review of any content of this nature the information will be shared with the employer of the student responsible.  

Should any health and wellbeing concerns be raised because of disclosures made by the student within this workbook, the employer of the student will be informed.  


NOTE

Your workbook will be submitted electronically via Turnitin on Moodle. Guidance on this is in the Candidate Handbook. 

Remember that the workbook is YOUR responsibility you must not rely on the assessor or anyone else to pick up any confidentiality breaches as this is your work and you must accept full responsibility for confidentiality. Meeting all the confidentiality requirements is particularly important. 


Dyslexia and other special circumstances

If you have any condition that you feel may affect your ability to deal with any part of the programme, please see the Candidate Handbook for further guidance. The University has a Student Services Unit that may be able to help but it is the learner’s individual responsibility to contact them. 






Competency Based Workbook 2 - Learner Workbook 


Guidance: 

· Your workbook must contain items 1 - 5 below (in the order given).
· You should use the pro-forma to insert your text within each section. 
· You should upload your completed document as a saved pdf file of this workbook; if this is not possible then a Word Doc file is acceptable. Do not send a scanned file from a photocopier, an apple.dot file, or a Microsoft publisher file as Turnitin will not be able to assess them, despite you being able to upload them.
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Task 1

Relevant areas of the National Policing Curriculum: 
Vulnerability and Risk, Evidence-based policing

You must choose serious and complex investigation in which you played a significant role with a victim of crime and reflect on what happened. 

	
Give a brief description of the investigation including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Critically evaluate the appropriateness of different approaches (by professionals and the police) in supporting or managing vulnerable people or people at risk of harm during the investigative process

Explore what works in relation to tackling repeat victimisation and repeat offending during this investigation. Consider the use of evidence-based policing. 

2000 words (+/- 10%: include your actual word count at the end of each section)





ANSWER:

In this essay I will be discussing an investigation that I have been involved in where I played a significant role with the victim. I will be critically evaluating the different approached used by both professionals and the police in terms of supporting and managing vulnerable people. I will also be exploring what works in relation to tackling repeat victimisation. 
The case in question was reported in March 2024 where the victim had reported via the online portal that she had been raped by her now ex-partner on a few occasions. 

The definition of rape is “when a person intentionally penetrates another’s vagina, anus or mouth with a penis, without their consent”. (Metropolitan Police, 2024) 

The suspect had been named by the victim therefore positive action needed to be taken. At the first report of a rape a PPD3 is taken from the victim which is the ‘initial investigation booklet, which is taken for all reports of rape and serious sexual assault’ (SWP live, 2015.) This is where an officer will ask in-depth questions about the offence reported and an account is given. In this case, the victim lived out of area therefore communication between forces was necessary. In this case both the victim and suspect were English speaking therefore we encountered no issues when it came to language or ethnicity. 
The subject was subsequently arrested and was interviewed regarding the accusations made against him. To this date the investigation is still ongoing, and the subject is still on bail. Rape is a very complex offence and can therefore take a significant amount of time to investigate. UK Parliament (2022) says that the average number of days between reporting a rape and the police referring the case to the CPS is 2018 days. 
Regarding this investigation, as previously mentioned the subject is still currently on bail. According to Sleeter Heelis Solicitors (2023), the definition of bail is a temporary release of a suspect in a criminal investigation. The individual can be released on bail either before or after they’ve been charged, and the bail can be conditional or unconditional. 



· Talk about ISVA’s and the SARC and what support they offer
· 

	Critically evaluate
To question information and opinions in the text in order to evaluate or judge its worth overall.
	This involves considering research texts, propositions and statements and the extent to which they are valid and/or the extent to which you agree with them. It is important to look at evidence taken from a wide range of sources which both agree with and contradict an argument. You should come to a final conclusion which must be based on your judgment about the most important factors, and which you can justify


	Explore 
To make a careful investigation or study of something
	This involves consideration of a range of views and raising questions about them. It is not always possible to come up with definitive answers, but, if possible, draw conclusions based on the weight of supporting evidence.

	
	


























Task 2

Relevant areas of the National Policing Curriculum: 


Conducting Investigations

You should choose a serious and complex investigation that you have been involved in that was of a complex nature, in which you played a significant role.


	
Critically evaluate the processes employed in a complex investigation you have been involved in, and the fast-track actions that you have utilised.


Evaluate the support you have provided to victims, witnesses, and offenders (where appropriate) during a complex investigation and reference the management of your own personal values and attitudes in relation to this.

2000 words (+/- 10%: include your actual word count at the end of each section)





Answer: 

In this essay I will be discussing an investigation I was involved in one day in June when I was on duty. We were made aware of a detained shoplifter in a store within Cardiff City Centre. We did not have much information at this time just that the shoplifter was aggressive and they had been detained due to a few shoplifts within consecutive days. I will be critically evaluating processes used within the investigation and the fast track actions utilised. I will also be evaluating the support we give to those involved and managing my own values and expectations. 

I currently work on a shoplifting team based within Cardiff city centre that was set up specifically to tackle prolific shoplifters to take away demand from response. Shoplifting or theft which is referred to in a legislative context has increased dramatically over the last few years. As seen by the Office for National Statistics (2023) shows that at the end of June 2023 shows there were 19,353 recorded offences of shoplifting in Wales between July 2022 and June 2023. This is where the importance of this specific team was decided as the investigations become larger and more complex. Officers have been pulled from all types of teams within the force in order to tackle this issue. This is not just for South Wales, but the UK in general. (Find statistics for UK shoplifting.) 
This case specifically was a female who was wanted for four shoplifts at the time, however we are experienced with investigating up to ten or more thefts as seen by some of our subjects, and some even more complex where they have other offences included. 
The definition under the section 1 of the Theft Act 1968 is” dishonestly appropriating property belonging to another with the intention of permanently depriving them of it.” (CPS, 2022) 
In this case in particular, we arrived at the location to relieve the situation, subsequently the female was arrested due to information given on arrival and had stolen items to the value of £2,000 consecutively. The female was taken to custody and after being interviewed she was charged with all thefts put to her and it was decided we would put in a remand application. Victims of Crime (2023) says that if the accused person does not get bail, they will be held in custody. This female was remanded into custody, to appear before the court the following morning. It was pushed for this fast-track action due to the subject’s history and that she is a prolific shoplifter and a risk of re-offending. The necessity for this remand was essential to protect the public in comparison to a first time offence where they would be charged and released. 


1. looking at public perceptions of shoplifting in news etc 
1. Definition of shoplifting 
1. Team was created specifically for shoplifting due to there being such high demand, not just Cardiff but the whole of south wales. Pull resources from different departments to maintain. 
1. Statistics of shoplifting in south wales
1. Stats on shoplifting in UK to compare. 
1. Fast track actions - push to remand 
1. Necessity of why we need to fast track. Compare remand cases to those who have only shoplifted once. Explain why remand would be essential compared to a straight police charge. 
1. Explain its outweighed also by their history. 
1. Reference - pushing things through to cps to get a conviction is taking it’s time (reference: prisons are overcrowded) 
1. labour coming into power, change law to make changes to release low level criminality. 

1. victims are shops, look for reference to link to them not being happy with labour. 
1. Also reference to security guards not being able to get involved with subjects due to the risk it poses. 
1. We update victims and witnesses whenever we have any updates. 
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