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[bookmark: _Toc69746302]Introduction 
Mr and Mrs T, both over 85 years of age, need help in order to carry on a normal life and get information and support that would help them to live in a better way. The occupational therapy department of the NHS would potentially help them to live to the fullest and in an independent way. This would include personal care, enhancement of mobility, domestic chores and other events that would help them live to the fullest as independent individuals. The occupational therapy department of NHS helps individuals with poor health conditions to enhance and normalise physical and mental functioning so that they can live to the fullest and participate to mundane events independently. The department provides healthcare as well as social care. It also helps individuals with medical conditions to have their needs understood on the basis of which they provide essential support, equipment and adaptations to restore the normal functioning of their lives (Henderson, 2019). The NHS aims at improving the lives of elderly people and the advancement in the health and social care can potentially increase their life expectancy. The principles of support in health and social care involves various aspects such as providing choice to the people, ensuring the care and dignity of the users, ensuring equality and assortment, sympathy, safety, privacy, honesty, beneficence, social justice, risk taking and worth of the service users. It also emphasizes on their rights, independence, partnership and confidentiality (scie, 2021). This essay will analyse and evaluate the support that can be provided by the occupational therapy department of NHS in context of health and social care along with the principles of support and policies as well as how they can be put into practice. It will also provide recommendation for the future policies and practices in the NHS. 
[bookmark: _Toc69746303]Discussion 
[bookmark: _Toc69746304]The principles of support, policies and practices in NHS
The principles of support, policies and practices in NHS facilitates that the organization and the departments in the organization provide optimum care and support to the service users and also includes various aspects. The policies help the organization to develop boundaries for the departments within which their procedures and practices are carried out. It also showcases the organizational philosophy and this involves variety of aspects such as providing commitment to the guidelines and the standards set by NICE (National Institute for Health and Care excellence) and other references and the roles and responsibilities of the individuals working within the organization. The procedures involve the steps that need to be followed by the employees in a step-by-step manner to complete the tasks within the NHS. The policies and procedures follow the principle on the basis of which decisions are taken and it also facilitates the standardisation of the clinical practices, as well as improvement of the services and the support provided to the clients. It also helps NHS to attain greater understanding and cooperation among the employees working in the departments. The staff is involved in the development process and implementation of these policies and procedures and they are updated on a regular basis. The policies and procedures within the organization are grouped into the following categories such as clinical, human resources, corporate, and education and training. The clinical policies and procedures of NHS involves clinical audit, clinical data quality management, clinical risk assessment, clinical supervision, consent to treatment, procedures of court report, device maintenance, procedures related to discharge, transfer and closure of the cases, infection control, health record audits and management (tavistockandportman, n.d.). Other policies and procedures involve information about the preparation of patients, death policies, management of the appointments, cancellation of appointments, management of the appointments that are not attend, implementation of the NICE guidelines, getting consent of patients to record their sessions, procedure of the PALS operation, prescribing the medicines to the patient, administration of the medicines to the patients, maintaining privacy and dignity, rapid transfer of the severely unwell patients, maintaining and promoting safety in various aspects such as physical, sexual of the patients, and safeguarding the children and the adults from risks in the organization and other aspect of social and health care. The educational and training policies and procedures ensure the data of the students are securely stored, and equality is maintained between them.  The other policies and procedures enable the organization to emphasize on the rights and safety of the staff and to enable them to provide proper care and services to the service users of the organization (england.nhs, 2021). 
[bookmark: _Toc69746305]Evaluation of the support available in NHS to meet the needs of Mr and Mrs T
The occupational therapy department of the NHS provide health and care services to individuals that help them to live their life and carry out their activities independently. The department provides support to individuals who lack physical or mental ability to carry out the life activities on their own. This includes physical support, care, and other social activities. The occupational therapist carries out identification of the strengths, weaknesses and challenges that the service user faces in their daily life and helps them to overcome the weaknesses and challenges by providing them with practical solutions and, therefore, helping them to carry out and lead their life independently (nhs, 2020). The department of NHS helps in carrying out practical tasks for individuals who are physically and mentally unfit. It also helps the people from recovering from the illness and operation. It supports individuals with learning disabilities and mental health problems. The department of NHS also provides supports to elderly people and help them to restore their normal functioning and live life on their own in a healthy way. The support provided by the therapists and staff of this department of NHS helps the service users to maintain, restore and improve their independence in carrying out life activities by utilization of distinct techniques, environmental changes and new equipment.  It especially supports people having medical conditions and mental health problems and helps them to understand where they need support to improve their condition. The occupational therapy department within NHS aids them to live and continue their lives longer and in an independent way. These support providers actually work with various individuals of different ages and at various aspects of their daily life activities. The support provided by the therapists helps in practicing the activities in the manageable stages, as well as helps them in learning different ways to accomplish certain activities. It also recommends techniques that help in making the daily activities easier to be done and provide equipment to the service users in order to complete the daily tasks (nhsinform, 2020).  In Mr and Mrs T’s case, this service would potentially offer them the support and assistance they need so they could live a normal life. Occupational therapy support workers and technicians can visit Mr and Mrs T regularly to assist with daily chores such as washing, dressing, cleaning and shopping if needed. Adaptations can be made in their accommodation, such as stairlifts or level access showers to aid Mrs T’s mobility and prevent any further falls. Occupational therapists can offer techniques that can aid with Mr T’s condition such as labelling doors or dementia-friendly clocks to help with memory loss and orientation. Several strategies can be implemented for Mr T to overcome boundaries in communication and to improve mobility.  Also, they can offer support with finding the right equipment to help with any issues as they arise. 
[bookmark: _Toc69746306]Critique of the Principles of support in NHS 
The support provided by the occupational therapy department of NHS focus on giving optimum health and social care to the individuals. The most important aspect of the department is that it helps the service users to identify their needs and thereby plans strategies and interventions accordingly to improve their condition and help them in carrying out of their life activities. The identification of the strengths and weaknesses of the service users helps the therapists to address their challenges more efficiently and to solve them by practical measures. The principles of support in the NHS departments facilitate the co-operational and integrated working of the employees to improve the conditions of the patients. It also helps to maintain the respect, dignity and privacy of the service users and commit the employees to provide best service and care to the patients (hee.nhs, n.d.). It values everyone and maintains equality and helps in improvement of the lives of the service users. With all these positive sides of the principle of support of NHS it has certain negative sides too that involves inconsistency, low-key and sometimes erratic. The significance and the potential of the services and support provided by the NHS have improved but the effect of those us still not consistent and are uneven (O'Connell et al., 2016). The principles implemented and followed by the NHS are common for all the departments of the organization and these values helps in holding the employees, communities and the service users together. The principles of support of NHS would potentially help Mr and Mrs T to identify and realise the help they need to carry out their life activities independently. It would also help them to improve their conditions and provide them support to manage their lives in a good way. It would help them by providing personal care, improvement of the mobility and with their domestic chores. This would help them in living independently and have a long life. But the inconsistency and low-key aspect may affect this entire process of improvement of the individuals. 
[bookmark: _Toc69746307]Evaluation of the relevant legislations of support, policies and practice
The NHS and its departments provide wide range of services and support to the patients and its practices and policies are based on the legislations that are described as follows. 
[bookmark: _Toc69746308]Health and Social Care Act 2012
The Health and Social Care Act 2012 states that the CCG (Clinical Commissioning Group) should carry out the functions such that it can reduce inequalities between the patients in context of their accessibility to the health and care services. The legislation also emphasizes on minimizing the inequalities between the patients in context of the outcomes achieved by them. This legislation also helps in promoting and enhancing the patient’s involvement as well as the carers’ involvement in decision making process about the health and care services. It also helps the patients to make choices regarding various aspects of health services that are provided to them (enhertsccg, 2019). 
[bookmark: _Toc69746309]Equality Act 2010
The Equality Act 2010 implemented in NHS policies and practices enables protecting the people against any kind of discrimination and harassment. It protects the people from discrimination on the basis of age, disability, gender, marriage, pregnancy, religion, and belief. It enables the NHS to provide support and care to the patients and treat them equally and fairly in the organization while they are availing the services (citizensadvice, 2021). 
[bookmark: _Toc69746310]Social Value Act 2012
The Social Value Act of 2012 ensures that the money spend by the people over the health services creates values in the economy, society and environment for the local people. It also facilitates the reduction of the inequalities in the health sector by taking actions on the social determinants of health. This legislation enables the implementation of the social value and that further would help in reduction of the demands of the health services and also would help in accomplishing the requirements and priorities of national and local legislation. This act also helps the organization to make decisions on local level and ensure wide range of benefit. It helps in implementation of strong leadership within the organization and helps the employees to work in more collaborative and cooperative way (assets.publishing.service, 2015).  
[bookmark: _Toc69746311]Mental Capacity Act
The Mental Capacity Act would help in protecting and empowering people like Mr T with  mental health illness to take their personal decisions regarding the treatment and care services. This act includes decisions regarding the daily life practices, life changing aspects and other critical aspects as well. The act supports those people to take their own decisions and focuses on the nest interests of them. It also helps those people to express their needs and preferences of care and appoint a trusted individual to take decisions on the behalf of those individuals (nhs, 2021). 
[bookmark: _Toc69746312]Mental Health Act
The Mental Health Act is the legislation that includes assessing, treating and protecting the rights of the individuals having mental health problems. The people under this act are provided with urgent treatment as they have the risk to harm themselves. Therefore, they are treated irrespective of their consent to protect them from getting hurt. It also enables maximizing the independence of the people and empowering and involving them and emphasizes on maintaining their respect and dignity and enhancement of the effectiveness of the treatment and care on them (nhs, 2019).
[bookmark: _Toc69746313]Recommendations 
The services and support provided by the NHS mainly aims at improving the health status of the individuals like Mr and Mrs T so that they can lead their life in an independent and better way. This involves identification of their needs and providing them consistent support to help them to overcome the challenges faced by them. NHS needs to maintain and improve the consistency in their structure and functions. The constant improvement and evolution of the healthcare services enhances the expectations of the patients as well as other regulators and therefore the services of the NHS need to continuously improve. The consistency of the services provided by the NHS can be improved by enhancing medical governance and monitoring the work of the employees. The area of improvements also includes safety of the patient, quality of the clinical aspects, whole practice appraisals and properly responding to the concerns and taking actions for those concerns of the employees and the service users (gmcuk, 2019). The NHS should focus on enhancing the good practice and ensuring the effective application of those with respect to the policies and legislations and working closely with the Care Quality Commission. 
[bookmark: _Toc69746314]Conclusion 
In the concluding part it can be said that Mr and Mrs T should accept the support offered by the occupational therapy department of NHS that would potentially help them to understand the areas where they need care and guidance in order to overcome their challenges and restore their normal functioning so that they lead their life independently. The department and the NHS as organization follows principles and policies of support in health and social care that enables them to develop boundaries within which their procedures and functions are carried out. The principles and policies also help the organization to work in a united way and provide optimum care to the patients. The department provide wide variety of support and services to the individuals and focuses on improving their life. It provides services to the people with respect to both physical and mental health. But the services are not that consistent and even therefore it needs to be improved. The organizational policies and procedures are developed with respect to various legislations such as health and social care act; social value act, equality act, mental health act and mental capacity act and aim at providing optimum care to each and every individual of the society. The organization though has areas of improvement so that it can enhance consistency in its services and improve them as well. 
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