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I use digital tools in my activities every day, they play very important role in online shopping, it makes purchasing process easy and convenient. In this picture I placed my order online and collected the item from the store, I used a convenient click-and-collect service. The picture was taken for a product review.
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This picture explains how digital technology helps me to observe a construction project remotely. The picture sent by a contractor in Ghana, shows building materials being delivered and confirms that work is progressing. This allows me to receive updates, and help me maintain oversight remotely, and collaborate effectively despite the distance.
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Digital tools support learning it provides access to online courses and educational resources. The screenshot depicts a free online Facilities Management course that I am currently undertaking to develop new knowledge and skills. This learning opportunity is enhancing my professional competence and contributing to improve my effectiveness and efficiency as a manager.
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This picture demonstrates the use of digital communication to monitor and confirm project progress remotely. This enabled a contractor in Ghana to provide real-time update to confirm the completion of bathroom zinc cabinet installation.
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The screenshot shows the Google search engine; I use this digital tool to access information on the internet. Google supports, communication, research, it also supports information gathering it provides quick access to a wide range of reliable sources. It is an essential tool for learning and professional activities.
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This screenshot of the Yahoo sign-in-page. It helps me to access securely my Yahoo account. It helps me view messages manage email, it also helps me use other Yahoo services such as calendar, weather, news, and account settings from one convenient location. 





	In this course, I am developing my digital skills using various platforms. These tools are enhancing my learning experience, they are improving my communication skills, and I am becoming more confident in my use of digital resources for my academic course work and professional purposes.
One of the key platforms that I have been exposed to in this course is Moodle.
Moodle serves as the important hub for accessing lecture materials, managing assignment submission, reviewing feedback, and monitoring course requirements.
Frequent use of Moodle is improving my ability to organize my studies self-reliantly and strengthening my organisational skills. I am becoming more confident in navigating online learning platforms and accessing learning resources efficiently.
Another significant digital tool is Vevox, this tool encourages active participation during lectures and interactive discussions. Vevox enables me to engage with course content in real time and evaluate my understanding with that of my fellow students. The interactive approach is optimizing my confidence in contributing to discussions in class and developing my entire learning experience.
I gained valuable insight into the importance of LinkedIn as a learning and a professional networking platform. By creating and developing my LinkedIn profile, I attained a better understanding of how to present my qualifications, professional experiences, and skills. I now appreciate the importance of LinkedIn the opportunities it provides to connect with industry professionals, track organisations related to my career interests, access learning resources that will support my professional and personal development.
I now recognize the importance of the LinkedIn platform the value of building a professional network and ensure an online presence in the digital workplace.
· I use digital tools in my activities every day, I use a smartphone everyday to communicate with my family, friends and other business-related activities, also for learning, work, research, manage tasks and professional development.
· I feel confident when I use digital tools to conduct research and collaborate with others and for my personal and professional development.
· I want to improve my digital skills by learning how to use a wider range of applications more effectively and safely.
· I often use these tools for communication, online banking, shopping, and educational activities.
· I sometimes feel nervous about online security and the risk of sharing personal information on the internet.
· I hope this module will help me develop greater confidence in using digital technologies and improve my understanding of digital safety.
 Digital skills are very important for me because they are enhancing my productivity, support my continuous learning, and helping me to participate effectively in an increasingly complex digital world, with a sense of confidence and responsibility. They are fundamental to my academic, and personal development, the tools enable me to engage critically with information, and help me communicate effectively, it helps me also to adapt to the evolving demands of the world driven by technology. 
In today’s world, society has become a global village, and increasingly interconnected, shaping how we interact, learn, and engage with diverse communities. Given the increasing digitalisation of society, it is important for me  to strengthen and continue to develop my digital capabilities to enable me  to contribute effectively to and benefit from the global economy and sustain my professional relevance.
Overall, this course is strengthening my digital literacy, it is revealing the importance of technology in education and professional development. The skills I am acquiring through using Moodle, Vevox, and LinkedIn will support my academic success and my future career progression. My goal is to further develop my digital skills by engaging with online learning opportunities, expand my professional network on LinkedIn and keep me up to date with evolving digital innovations. 
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