Public Services Environment - reading list 2019
Wallace, F. et al (2007) Managing Change in Public Services. Malden, Mass:  Oxford.  - 352.367 MAN

Davis, R. (2016) Responsibility and Public Services. Triarchy Press: Devon.  - 351 DAV

Griffiths, S. (2017) Public Services after Austerity: Zombies, Suez or Collaboration? Political Quarterly 88.3 (2017): 417-25.  

Hughes, M. (2013) John Alford and Janine O'Flynn, Rethinking Public Service Delivery: Managing with External Providers.  Local Government Studies 39.2 (2013): 298-302. 

Strategic Management for Public Services 352.34 JEY

Public Services: A new form agenda 351.941 PUB

Fraud & Corruption in Public Services: a guide to risk and prevention. Jones, Peter. 363.1323 JON

Telegraphy and Guardian Newspapers – keep and an eye in topics as it is a changing subject. 

Google online books too – 
Managing Public Services – Implementing Change. Doherty, T.; Horne, T.; Woolton, S.
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