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Task 1

Relevant areas of the National Policing Curriculum: 
Wellbeing and Resilience

Guidance:  

	Focussing on your initial 6 months of learning and since being attested as a Police Constable, outline the coping strategies you have applied to develop resilience and minimise stress.

1000 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

Upon reflection over the past six months, I have been able to identify and outline the coping strategies I have been successful in applying in a constant and consistent manner to develop resilience and minimise the different stresses that arose during my training.

Although the experience has been incredibly rewarding, exciting and educationally beneficial to me, I, like my fellow team members within the cohort have had to endure many demanding and high-pressured tasks, for example, the practical assessments which have included incidents covering a variety of topics such as Domestic, Criminal Damage and Stop & Search scenarios. I found that the practical assessments truly outlined to me what my future role would entail and that there would be many times within my career, where I would be put in stressful situations and would need to perform my duty to the best of my ability. This solidified to me the vital importance of discovering successful coping strategies I would need to implement. 

I believe that the revision requirements and the build up to the exams were the areas where I personally felt the most stress during my training. I had feelings of being overwhelmed with the amount of revision that was required and would struggle with feelings of stress whilst waiting for the exam results. There were nights where I struggled to sleep well as I was dealing with feelings of apprehensiveness and, at times, uncertainty relating to my success on the educational aspect of the course and how this could potentially affect my progress.

I often caught myself procrastinating when it came to revision and would have to look over my lesson notes to alleviate the stress and brain fog that I sometimes experienced. It worked to a degree, but I knew I had to find a better and more pragmatic approach to help me adapt and cope with the stress that this was causing me, not to mention so that I would be able to succeed in a way which I knew I was capable of.

It was imperative that I found new ways to cope with the stress without it overwhelming me too much as I feared it would be all consuming to the point where I would not be able to focus on revision, the practical tasks, and the job beyond the training. Therefore, I set about doing research to aid me in combating and lowering the stress threshold and to find coping strategies that I could implement successfully.

Stress can be defined as “a state of worry or mental tension caused by a difficult situation” (World Health Organisation, 2023), something that I feel I experienced during the initial six months of training.

Initially, I felt that being resilient meant simply being able to deal with a difficult situation in a successful way, but through further reading and research, I have learnt that there is a lot of focus on how resilience can be used not only to effectively manage a stressful event, but can also protect individuals psychologically from the potential negative outcomes that can arise from such incidents, such as anxiety and trauma (Mayo Clinic, 2020).

Childs and de Wit (2014) found that the negative consequences of stress on the body can be reduced in healthy adults who reported regular exercise, suggesting that in healthy adults, emotional resilience to acute stress and regular exercise are linked. Being an avid gym user, I did know that regular exercise played a key role in alleviating feelings of stress. I would go most evenings after training and found this to be a positive way to release any tension that I had begun to feel physically and mentally, however, I have since enhanced my knowledge on the subject and discovered further information that I have learned to help me implement successful coping strategies. From personal experience, I found that following an hour of exercise at the gym, I’d feel a sense of tranquillity, focus and a sense of motivation and accomplishment. This made revising less stressful for me and helped alleviate the sense of feeling overwhelmed or panicky when I suddenly thought about an upcoming exam. I also found that by creating a daily routine of exercising and revising that I adhered to, this aided me in being consistent.

When looking at stress, it is also important to consider the importance of sleep. Sleep has always been something I have felt to be important to me in maintaining a healthy lifestyle, however, I have found that being a father to an infant has at times, impacted my sleep in a negative manner, which has in turn increased my stress levels. This is vital to recognise as there is a lot of research to support the idea that individuals who have better quality sleep have more positive emotions, even when confronted with something that they would usually find stressful, as outlined by Yurcaba (2023). I did find that educating myself and implementing ways to improve my infants sleep, such as keeping a good nighttime routine and avoiding playtime and stimulating activity before bed, as advised by Mayo Clinic (2017), enabled my child to have a better night’s sleep which then allowed me to get a better quality of rest also.

Through my research and reflection, I believed  that if I was able to attune myself to consistent routines of regular exercise and a steady sleep pattern, I would see positive results in my academic performance and physical and mental wellbeing. A month prior to the first exam, I kept a log of my sleep routine, the amount of exercise I’d done and how much revision I was doing per week. I then tasked myself with a weekly mock exam to see if my hypothesis worked. I saw positive results in my mock exams which I know boosted my resilience and ultimately ensured I was able to perform well when under pressure and in a stressful environment.

I have found reflection on all this extremely beneficial and truly believe that I have discovered ways to adjust certain aspects of my life so that I can put myself in the best possible position to deal with stress and feel that I have coping strategies and plans to implement so that I am consistently developing resilience. 
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Task 2

Relevant areas of the National Policing Curriculum: 
Communication Skills, Managing Conflict, Valuing Difference and Inclusion

You must choose a policing incident involving conflict in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Review the fundamental elements of effective communication used (verbal, non-verbal, active listening skills, open and closed questions, building rapport and negotiation skills).

Describe the process for determining whether the use of force was necessary in a conflict situation (including any theories or models underpinning the causes of conflict within policing interventions – e.g. Betari’s Box, The Drama triangle, Emotional versus rational brain) and provide a reflection on the outcome of the incident. 

Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights, as well as any relevant Code of Practice considerations, culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

Officer 2 and I were called to the scene on the back of a ‘G1’ call from the control room, meaning that we needed to attend the scene with immediate response. As we made our way to the scene, we were told over the radio of reports from the public that a male and female were arguing and fighting in a stationary car on a busy main road in. The complainant had also stated that they had seen the male attempt to drag the female back into the car and called police with concerns for her safety. Officer 2 and I arrived and separated the male and female to stop anything further from happening and to get accounts from both individuals. The male was very argumentative, irate, and appeared to be intoxicated and the female appeared to be visibly shaken.

Although the scene was quite chaotic and I knew that I needed to work quickly, I felt that in order to deal with the situation effectively, it was vital for me to assess the incident and plan my actions accordingly. I did this using the Schön Reflective Model where one is reflective in action, thinking about what I was going to do and questioning if it was the best course of action and if not, what would I do instead (Nursing Answers, 2018). I felt that this reflective tool would be more beneficial than others as it would enable me to think on my feet and adapt my actions so that I could deal with the incident effectively.

Whilst we were getting statements, members of the public came forward and exchanged words of an argumentative nature with the male. This made it extremely difficult for me and my colleague to control the scene. I took it upon myself, through being reflective in action, to use my radio to call for an extra unit to assist as it was clear that the two of us would not be able to manage the situation on our own.

One of the individuals who witnessed the event had then attempted to approach the male, who at this point was being detained by myself and they both started to argue.

Using the Schön Reflective Model, I identified that I needed to communicate effectively, which is often thought of as exchanging information so that it is understood (Coursera Staff, 2024) but when applied to an incident such as the one being discussed, effective communication is defined as being aware of the situation at hand, perceiving potential threats or blocks to communication, building trust and using strategies so that the root cause of an issue can be quickly identified and dealt with before the incident escalates and is impossible to control (Fritsvold, 2019). Examples of effective communication in relation to the Police could be ensuring that you are honest about individuals about what is going to happen, explaining why you are present and what actions you are going to take, listening to individuals to show empathy and trust, being aware of non-verbal influences such as stance, and working to build rapport so that any necessary negotiations will be positive and successful.

I knew that it would be very difficult to try and build a rapport with the intoxicated male and that I had to control the situation in a professional manner, showing leadership in line with the Policing Principles which are a part of the Code of Ethics, and to show authority. Authority, as outlined within the Standards of Professional Behaviour within the Police (Conduct) Regulations (2012), states that “I, as a police officer, will use my powers and authority lawfully and proportionately and will respect the rights of all individuals” (Legislation.gov.uk, 2024)

I knew that it was vital for me to speak in a calm manner with the witness, ensuring that I did not match the individuals intensity as if I hadn’t, and raised my voice to match his, for example, it could have potentially exacerbated the situation and I would not have been able to manage it effectively (www.psychologytoday.com, 2023). I knew, through using my reflective model, that I needed to manage the conflict effectively, and as Betari’s Box demonstrates, my attitude and behaviour would have a direct impact on the individual, with the potential for getting stuck in a cycle of negative communication likely to exacerbate the situation and increase the potential for escalation of conflict, which I wanted to avoid at all costs (Mind Tools Content Team, 2023)

Taking all of this into account, and now that we had more officers to help manage the situation, I was able to approach the witness, who at this time was shouting, swearing, and appeared very agitated with the man. I requested that the witness move out of the road to a place of safety and away from the detained until other units arrived to speak to him, ensuring that I was clear with my instructions and explanations. He was compliant with my request and waited on the pavement, showing that my communication method had been effective. All the while, the man was also shouting expletives back at both me and at the witness and was clearly getting more and more aggressive. I approached the man, keeping a clear distance between us so he did not feel threatened and introduced myself, explaining why I was here and asked for his name, which he refused to provide. I attempted to ask the man if he could explain to me what had happened and that I wanted to get his side of the story, but the man was extremely angry at this point and due to his intoxication, was unable to communicate with me in an effective manner.

Ultimately, due to the man’s disruptive and aggressive demeanour, with the conflict and risk to the man and the public increasing, he was arrested for Breach of the Peace. This offense is an old piece of legislation whose definition has been remodelled after ‘Regina v Howell’, 1981 was finalised (dls,2021). Breach of the Peace, as outlined in the Legal Framework and Legislation within the College of Policing (2013), is defined as being whenever a person is “in fear of being harmed through an assault, affray, riot, or other disturbance”, which was the case regarding the incident with the man.

Whilst effecting an arrest on the man, he became more defiant to our commands regarding compliant handcuffing and we decided that use of force was necessary for our safety and for the wider public, coming to this decision using the NDM (National Decision Model) and the College of Policing’s criteria and what it defines as the overarching values that the NDM provide to the user, specifically in relation to assessing a threat (College of Policing, 2013). Whilst the NDM has been adopted by UK police forces in an attempt to standardise decision making so that guidelines can be followed and decisions can be supported and justified, it is important to recognise that there will always be underlying perspectives, beliefs and personal bias that can impact the way in which you digest and deal with information and situations, and it is important for individuals to recognise these and the impact they may have on their decision making (The Open University, 2024).

With all encounters that we as police officers are faced with, we are legally obligated to fill out various statements and forms to outline what has occurred during said incident and in some cases, where a hands on approach is used, we are required to complete a ‘Use of Force’ form, which in regards to the above incident I have detailed, we did submit.

Officers will need to establish whether reasonable force was justified. In this case, it was to effect a lawful arrest. According to the College of Policing (2021), it states that “if the force used is not reasonable and proportionate, the officer is open to criminal or misconduct proceedings. It may also constitute a violation of the human rights of the person against whom the force was used.”

A ’Use of Force’ form ensures that we are outlining any and all restraints or self-defence tactics used on a subject, what type of restraint was used, the officers details, when the officer last completed relevant restraint training, whether any injuries were sustained to either the officers present or to the subject, and if the subject assaulted anyone during the event. Once the forms are completed, they will then be reviewed to determine if the use of force was implemented in line with policies and procedures.

Again, using the Schön Reflective Model, but now being reflective on action, I feel that the situation was professionally handled and controlled considering how volatile the incident was and the potential for it to escalate. Effective communication methods were used successfully in relation to the witness however, the male involved in the incident did end up being arrested and whilst I feel this was justified  and that appropriate use of force was used in line with police procedures, allowing for the male to be arrested, for the female to be removed and safeguarded and for the incident to be dealt with effectively and safely (using my knowledge on tools such as the NDM model and Betari’s Box), upon reflection, I feel that I might do things differently in a similar situation in the future. I could have potentially asked one of my colleagues to deal with the witness which would have enabled me to speak to the intoxicated male sooner, which may have decreased his levels of frustration and could have prevented his aggression and anger increasing. Ultimately, I feel that this was a very informative experience and has provided me with a lot of opportunity to reflect on my professional conduct so far and has also enabled me to think how I can apply what I have learnt in future situations and incidents.
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Task 3

Relevant areas of the National Policing Curriculum: 
Criminal Justice, Valuing difference and inclusion 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	 

Give a brief description of a relevant incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 


Explain and reflect on your responsibilities and procedures in line with the relevant Codes of Practice to support victims and witnesses through the criminal justice system. 


Illustrate how policing values were engaged, as well as any other considerations including culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:

A recent statistic published by Stonewall, 2023, stated that “hate crimes on the basis of sexual orientation are up by 112%” in England and Wales and that “hate crimes based on sexual orientation and transgender identity are the most likely to involve violence or threats of violence”.

In May of this year, I was asked to attend the home of a male who had been assaulted the previous night in Cardiff whilst walking with his fiancé. They had both been physically attacked by two unknown males after first being verbally abused with multiple homophobic remarks and slurs. The attack had resulted in the victim attending hospital after being knocked unconscious and sustaining a broken jaw. The crime was reported to the police who attended the scene, but I was asked to see the victim the following day to obtain his statement and explain what the process would be moving forward.

I was very conscious of the culturally sensitive nature of the crime and reflected upon the police values we are taught, specifically those of public service and respect and empathy, and approached the situation with these at the forefront of my mind.

Upon arrival at the male’s address, I introduced myself and explained that I had been asked to speak with him about the incident from the previous night, to take his statement and explain what the next steps of the investigation would be. The male was understandably upset, in a lot of pain, and did relay to me that this was not the first time that he had been the target of a hate crime but that he had little faith in the police due to the result and lack of support he had previously experienced. I apologised for him having felt that way previously and assured him that I was here to listen to him and support him through this process. I explained that he had a number of rights under The Code of Practice for Victims of Crime (Victims’ Code), one of which being that if he believed that his rights under the code had not been met, he could make a complaint and I could guide him on how to do so (Ministry of Justice, 2020). I also explained where he could obtain further information about the criminal justice system process and the Victim’s Code. He thanked me for this information and said he would like to proceed with talking to me.

I explained that I had been asked to speak with him to obtain his statement and discuss how the criminal justice system would work in this case and how he would be supported through the process. I again informed him of the Victim’s Code and told him that he had the right to be able to understand and be understood, and for the details of the crime to be recorded without unjustified delay, which is why it was important for us to talk to him so quickly after the event, whilst appreciating how uncomfortable and painful this could be for him. I also, reflecting on my roles and responsibilities in line with the Codes of Practice, informed him that by providing his statement, there may be a possibility of him having to give evidence in court, but that again, there are support systems and special measures, such as providing evidence via video link, available should it be required and deemed suitable. He stated that he understood this and said he was ready to provide his statement.

Whilst taking his statement, I ensured that I engaged policing values, specifically regarding respect and empathy. I recognised that this was an extremely difficult event for the victim to recount and that his lack of faith in the police was likely to make him doubt in my ability to help him. I made sure to give him the opportunity to share his views and at the times when I had to ask for further information or clarification, I responded in a way that was sensitive to his needs and would show dignity and respect. I did ask him a few times if he would like to take a break, but he said he was happy to continue. 

Once I had recorded his statement, I thanked him for being able to provide me with his account and explained that due to the nature and severity of the incident, it would need to be transferred to the Criminal Investigation Department but that a single point of contact would be provided to him as under the Victim’s Code, he had the right to be provided with information about the investigation and prosecution.

I again explained that depending on how the investigation progresses, he may be asked to give evidence in court and that if this were to happen, he has the right to be offered a referral to the Witness Support Service and that special measures can be offered if he was found to be eligible after an assessment by either the police of the Witness Care Unit. 

I also informed him that there are services available to support victims of crime and provided him the information of how these could be accessed should he feel the need for them.

At the end of our discussion, I explained that he had the right under the Victim’s Code to make a Victim Personal Statement and clarified that this was different from the witness statement that he had just provided and is an opportunity for him to explain in his own words how the crime had affected him. I told him that this is used by the judge or magistrate when determining a sentence for a defendant and the victim said he wanted to write his Victim Personal Statement immediately.

Once he had completed his Victim Personal Statement, I explained that his case would now be transferred to the Criminal Investigation Department but that I would ensure a single point of contact would be provided. I also provided him with my work contact details should he need them and asked if there was anything further I could do for him. The victim said that he felt that he had gotten all the information that he had needed and that this was a much better experience than he had had previously when talking to the police.

Reflecting on the policing values of courage and public service, such as engaging in difficult conversations, being open to scrutiny and challenge, and seeking to understand and address the needs and concerns of all our different communities (College of Policing, 2024), I asked the victim if he would mind explaining to me why he felt negatively about his previous experience with the police and assured him that I was asking so that I could understand how I might be able to ensure in the future that I am working within my Code of Practice to encourage ethical and professional behaviour. He explained that he had previously reported a hate crime but had felt that he hadn’t really been listened to and that nothing had resulted in his report. He also stated that it was very difficult to get any information about the report he had made, and it had made him reluctant to report things in the future, but that the severity of the current case had forced him to again seek help from the police. I apologised for him having felt this way previously, and even though he assured me that he felt very positive following our interaction, I did inform him that I would be reflecting upon the information he had given me and applying it to continue my professional development, in line with the Codes of Practice for Ethical Policing.

I began doing this following the incident by researching the statistics of reported hate crimes to the police, and found that in 2021, Galop, the LGBT+ anti-violence charity, reported that “only 1 in 8 respondents reported their experiences to the police” (Long, 2021). Having previously read that hate crimes had increased 112% by 2023, I considered if this was due to an increase in crimes or an increase in reporting but concluded that either way, we as police need to work in a way which encourages members of the LGBTQIA+ to feel that they can report crimes to us and that they will be listened to and supported.

I feel that this incident really forced me to think and act upon all that I have learnt in regards to the Code of Practice for Ethical Policing and police values, and that by seeking constructive feedback and encouraging the victim to share his experience, it has given me the opportunity to reflect on my own understanding of the challenges some people face, and to identify areas of my own knowledge and experience that I need to develop in order to improve the service that I provide to the public.  
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Task 4

Relevant areas of the National Policing Curriculum: 
Decision making and discretion, Conducting Investigations and Criminal Justice (Managing offenders) 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the situation including social and legislative contexts and any relevant cultural, ethnicity and language issues. Reflect on how you applied the National Decision Model (NDM) to assist in resolving this incident. Consider the role of discretion in the decision-making process. 

Explain your responsibilities with regards to the provision of the CPIA when conducting this investigation including when managing the offender and suspects and recording and retaining significant information.

Illustrate how policing values were engaged particularly through an analysis of the potential impact of bias on the decision-making process.


1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

My colleague and I attended a call on a Friday just after midnight after multiple reports of an intoxicated male, through drink and potentially drugs, on a residential street on the outskirts of Cardiff. The caller stated that their partner was behaving erratically and shouting incomprehensible language whilst running up and down the street, ultimately causing the reporting person alarm and distress. Though the caller stated that their partner was not threatening or that it looked like he was intending to harm anyone, they wanted a Police presence to escort the man to hospital and away from the area for his safety in case his mental state deteriorated further, and he became violent to himself or others.

Upon arrival at the scene, we were greeted by the person who called 999 who stated that the male in question was around the corner lying on a grass verge talking to himself. We thanked them and made our way to the location and observed a male lying on the grass shouting and crying. He looked terrified. We approached him carefully and made ourselves known to him by calmly stating that we were the Police and wanted to check on his welfare. This appeared to calm him somewhat. My colleague and I got down to his eye level, focusing on important aspects of our body language such as posture, bearing and stance, to ensure that our communication was that of an open nature, as speaking to him from above could have caused the individual to feel uncomfortable or perceive us and our actions as threatening rather than being focused on his wellbeing and helping him in the current situation he was experiencing. Some research suggests that when your nonverbal signals match up with the words you’re saying, they increase trust and build rapport. The way you move and carry yourself regarding your posture or stance will communicate a wealth of information to other people (Segal et al., 2023).

Once my colleague and I sat down with him, he looked at me and asked for help as he didn’t feel well and was not sure what was happening to him. I asked him how much (if anything) he had had to drink and if he had taken any drugs. I could see that he attempted to answer me, but his words became incomprehensible, and he began to shake violently. His partner ran over to us and stated that he had not been taking his medication for his Schizophrenia as he thought he was getting better without them. I asked her what medication he usually took, the dose and frequency, and how long he had not been taking the medication, ensuring to record and retain the information in accordance with the Criminal Procedure and Investigations Act 1996 (CPIA).

The CPIA defines a criminal investigation as “an investigation conducted by police officers with a view to it being ascertained whether a person should be charged with an offence” (Ministry of Justice, 2015).  

Upon hearing the medical information regarding the male, I realised that this individual could be going through a mental health crisis. I reflected back on my previous employment which involved providing care for individuals with a range of mental health disorders, including Schizophrenia, and remembered an individual with the same diagnoses who had been displaying the same behaviours as the current male we were attending to. The individual from my previous role had been experiencing Acute Behavioural Disturbance (ABD) which is ‘characterised by a combination  of delirium, severe agitation, aggressive behaviour, and autonomic dysfunction. It is vital to identify ABD as a medical emergency in a timely fashion so that patients can be transported to, and managed within, a safe environment’ (RCEMLearning, n.d.).

It was at this point that I initiated use of the National Decision Model (NDM) to assist me in resolving this incident. I knew that I had a responsibility under the CPIA to identify if a crime had, or could occur, but I was also aware that the individual needed support.

I began by assessing the situation, specifically the potential risks associated with the current event. The male at this point was not an immediate risk to the public but as he was unmedicated, he could be volatile. I had already gathered the information regarding his mental health and recent medical history but as the male was now clearly in crisis, I recognised that the best support for him at this point would be that of a medical nature, especially as there may be elements to the individual’s issues that I was not aware of. Through my implication of the NDM and assessment of the threat and risk at hand, I developed a working strategy by asking myself what options I had and how probable was the risk of harm based on any decisions I may make. Upon this assessment, I felt that there were two options to be considered. The first was that the individual could be taken to custody as he was a potential risk to the public and he could be under the influence of drugs and/or alcohol. The second option was to take the individual to hospital so that his needs could be identified and assessed by medical professionals.

By implementing the NDM and focusing on ethical policing, I decided that taking him to hospital over custody was the correct decision in this case.

Having the opportunity to reflect on this incident has enabled me to see how I used my knowledge of the NDM, CPIA and policing values to resolve this incident to the best of my ability. Regarding my responsibilities for the provision of CPIA, I felt that the principles within this Act that outline that ‘investigators should take all reasonable steps to understand the specific needs of individuals’ and that they ‘should have particular regard for vulnerable people’ were clearly apparent in this case (College of Policing, 2013).

The police have a responsibility to investigate in a manner that is both professional and ethical, and whilst tools such as the NDM have been introduced to help enhance the use of discretion to enable individuals to work in line with policing values (Anon, 2011), it is important for us to recognise that individuals will always have underlying perspectives, beliefs and personal bias that can impact the way in which they digest and deal with information and situations, and it is important for individuals to recognise these and the impact they may have on their decision making (The Open University, 2024).

Thinking about this specific incident, if the individual’s partner had not been present to provide us with the important medical information regarding the individual’s mental health, his medical diagnoses, drug history and recent stopping of medication, we could have potentially assumed that the individual was under the influence of drugs/alcohol and taken him to custody. This is an example of implicit bias meaning that there is an automatic association that is made regarding a group of people (KEESEE, 2015).

This demonstrates how the impact of bias can have an effect on the decision-making process, which could have potentially exacerbated the mental health crisis he was experiencing and obstructed him from receiving medical input and care if we had not used our discretion and recognised the potential for bias in this incident in relation to our decision making.

Upon reflection, I feel that by using my tools and knowledge of my responsibilities regarding CPIA, I engaged police values effectively and used discretion in my decision-making process. I showed respect and empathy and ensured that the male felt valued and listened to. I recognised and managed any potential bias, using discretion in my decision to take the male to hospital rather than custody and felt that I responded fairly and with a sensitivity to his needs. I also ensured that I completed a Police Protection Notice so that the male would be able to access any further support and care thar he would require, and that any agencies he was already involved with would be aware of the incident, in line with my responsibilities regarding CPIA.

Overall, I feel that this experience has provided me with a lot to think about and look into further, especially in relation to bias and decision making and feel that it has provided me with a good base but also an opportunity to reflect on my strengths and areas for development.
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Task 5

Personal Development Plan (PDP) / Learning Plan. 

As part of your reflective process, please use this table to aid you in identifying the next steps for development.  This is equivalent to 500 words. Please note that this not the actual number of words you need to use, the wordcount reflects the thought and research you put into it. 


I have used the SMART Goal tool to assist me in creating my Personal Development Plan so that my goals can be both clear and reachable.

	SPECIFIC
	MEASURABLE
	ACHIEVABLE
	RELEVENT
	TIME - BOUND

	Improve my skills in relation to the academic aspect of my role, specifically in gaining confidence in my essay writing capabilities
	I will be able to see how much of an improvement I have made after this submission and definitely after the submission of my next workbook
	I plan to accomplish this goal by responding to all feedback provided. I also plan to make use of the drop-in sessions and resources provided by the University
	This goal is important to me as I want to ensure that I am working to the best of my ability in all aspects of my role and can recognise and improve on areas where development is required
	I would like to have achieved this goal, whilst continuing to work on it, at the submission date of the next workbook

	Improve my competence and confidence in relation to interviewing suspects
	I will be able to tell when I am feeling more confident in this position and will also ensure to ask for regular feedback and suggestions from my supervisor
	I plan to achieve this by focusing on gaining more experience and exposure to interviews, specifically focused on admissions and denials
	This goal is important to me as it is one of the core aspects of my role and is vital in ensuring that offenders are prosecuted when needed
	I have set a goal to have completed 10 interviews over the next three months and will speak again to by supervisor after this time to see how I have progressed

	Gain knowledge regarding career progression and further my understanding on options available to me
	I know there are many career avenues available post probation, but I aim to get a very good understanding of the five that interest me the most 
	I plan to achieve this by researching the roles available post probation, using the resources available online (College of Policing), and building a good relationship with other teams 
	This goal is important to me as I would like to have an idea of which area I might be interested in and want to identify skills I may need so that I can work on this as soon as possible
	My main goal at present is to focus on my current role and studies but would like to achieve this by the end of year three, but will revisit the goal each year to assess progress

	Make use of the wellbeing resources that are available to us via the College of Policing
	I have identified two resources, one being an eight-week mindfulness course and the other being five webinars to improve sleep, so feel I will have achieved this goal when these are completed, with the aim to continue making use of other resources following this
	I plan to achieve this goal by completing the two resources I have identified and any others I deem useful and positive for my continuing professional development
	This goal is important to me as I do find the role to be demanding and want to use as many resources as I can to ensure I am working in both a professional and healthy way
	I have set myself a goal to have completed the two resources by September, as I will then again be focused on my next workbook and feel this will help me perform to the best of my ability

	Improve my capabilities in regard to statement writing
	I will be able to tell when I have achieved this goal as I will be requesting feedback from my supervisor and more experienced colleagues. I will also be able to tell when my confidence has increased.
	I plan to achieve this goal by asking my supervisor for guidance on how to improve my statement writing and also using resources such as the College of Policing
	This goal is important to me as comprehensive statement writing is imperative for the Criminal Justice System to work effectively and for the Victim’s Code to upheld
	I have set myself a goal to have completed 20 by September and to ask for feedback and guidance after each one, and to complete a reflection after each five to identify areas to develop and improve
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