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Task 1

Relevant areas of the National Policing Curriculum: 
Understanding the role of a constable.

Guidance:  

	Focussing on your initial 6 months of learning and since being attested as a Police Constable, discuss and compare the coping strategies you have applied to develop resilience and minimise stress.


1000 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

In this essay, I will be discussing and comparing two strategies which I used during my initial 6 months of learning and since being attested as a Police Constable. These coping strategies have helped to develop minimise and develop resilience to stress. 

There is no universal definition of stress, however, Cieslak et al (2020) describes stress as a psychosocial phenomenon experiences by humans in different situations. Adverse working conditions including working long hours, shift work, time pressure, limited rewards can all lead to work related stress (Galanis et al, 2021). From my knowledge in the role of a police constable and my previous role within the organisation it is clear that these adverse working conditions are seen on a daily basis within policing due to the nature of the role. This can be a reason as to why there is such a high number of police officers who suffer from stress and are off work sick due to stress. Stress has been identified as one of the main contributors to health conditions such as obesity, cardiovascular disease, and cancer (O’Connor et al, 2020). With these health conditions being identified it is important that police like myself have strategies in place which can help us manage our stress. Managing stress will help to minimise the risk of developing these health conditions and therefore enable us to carry out the role of Police Constables to the highest standards. 
The first strategy I developed was a good exercise routine. I have always been into fitness and exercise; however this was not something that I have had a set routine in. During my training I started going to the gym before work, this would then ensure that I had time after work to focus on any extra revision or to relax. I use exercise as a time for myself, to focus on myself and to help with stress.
Regular exercise can reduce stress and anxiety, boost happy hormones, and sharpen memory (Elmagd, 2016). All these are important within the role of policing to ensure officers are able to work to their maximum potential and adapt to the demands of the role. 
Elmagd (2016) also states that exercise is important in preventing heart disease, diabetes, obesity and depression. As well as police constables keeping their minds health they must also be able to keep their bodies healthy. If they are unable to do this, again they would not be able to carry out their roles to the fullest potential and therefore this may cause more stress in the long term. Exercise is known to increase norepinephrine concentrations, this chemical moderates the brains responses to stress (Elmagd, 2016).


After getting into a good routine of exercise I found that I was more tired in the evenings. This is something that I found useful as I did not sleep well, and I found that an exercise routine has helped to improve this. In turn, better sleep has helped me to be more productive in work, meaning I can complete my workload more efficiently and effectively and therefore has helped me to manage stress. 

The second coping strategy I have adopted to help build resilience to stress has been to incorporate a healthier and more balanced diet. At the beginning of my 6 months of initial training I found that the stress of starting a new job and the expectations that are put on you as a new Police Constable had led me into unhealthy eating habits. This led to me feeling less energised and not very motivated towards my work and I knew this was something that I knew needed to change if I wanted to be successful in my job. I found it difficult to stick to this to begin with, however I found that planning meals and ensuring I meal prepped on my last rest day ensured that I had meals ready for the week and this would save me time on the evenings to be able to focus on revision and any extra work that I was given in training. 

Gonzalez and Miranda-Massari (2014) discuss how unhealthy eating patterns can result in increased stress levels. They go on to state that by developing a healthy eating pattern an individual can overcome stress and reduce the likelihood of stress-related illnesses. People who often endure stress do not have time to fit a balanced diet into their days and therefore this can lead to the body then craving foods which contain higher fats and sugars, this will continue the cycle of unhealthy eating habits (Gonzalez and Miranda-Massari, 2014).

There are several different benefits whilst consuming a balanced diet Singh (2016) explains; 
“A nutritious, well-balanced diet has powerful stress reducing benefits that improve brain functioning, shore up immune function, lower blood pressure, improve the circulation, and reduce toxins from the body”.

In conclusion, exercise and a healthy diet go hand in hand for a healthy lifestyle. Living a healthy lifestyle whilst training for and my initial few weeks on response as a Police Constable has significantly helped with stress reduction and has made me feel like I am more in control of myself. A healthy lifestyle will also help keep me fit and healthy both mentally and physically, ensuring that I am able to carry out my role as a Police Constable effectively and efficiently to the highest standards. I believe that adopting these two coping strategies have increased my motivation and have improved my mental wellbeing, I have seen a difference in my productivity in work following this. 
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Task 2

Relevant areas of the National Policing Curriculum: 
Communication Skills, Managing Conflict, Valuing Difference and Inclusion

You must choose a policing incident involving conflict in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Critically assess the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Consider the use of effective communication skills that you used within the incident.

Reflecting upon your incident, critically evaluate any theories or models underpinning the causes of conflict within policing interventions. (Examples would include, Betaris Box, The Drama Triangle). 


2000 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

Due to the increasing demands on policing and the variety of incidents that officers are attending, officers often find themselves in conflict situations. During police training, officers undertake Officer Safety Training which gives officers the skills and knowledge to deal with physical conflict. However, dealing with verbal conflict is not taught so much. This is a skill which the officer usually develops on their own, either before joining the police force or during their initial response training. Conflict is something that police are often criticised for by the public, therefore it is important that officers follow protocols and regulations set out by their force as well as following the Codes of Ethics to ensure situations are dealt with and de-escalated in the most professional way. 

This essay will focus on a policing incident I have attended where there has been conflict. I will critically assess the incident and how I have managed the situation as well as reflecting upon the incident and discussing the theories I have applied to help me reach the outcome achieved. 

I received a call over my radio from control, in which they stated a male was reporting his partner “smashing his car up”. Due to this being in my first few weeks on response, I attended the call with my tutor as an emergency response as the incident was still ongoing. When we arrived at the address, I could see a male stood outside taking photos of the car. He identified himself as the male who had called the police and I went over to the male to ascertain what has happened. A female quickly came out the address and was shouting towards the male, therefore I took the male around the corner to talk to him out of view of the female as my colleagues spoke to her. The male stated they had been out for a few drinks and when they returned home she had refused to get out of the car and had begun shouting, kicking the seats and windscreen and throwing a bottle of Jack Daniels in the car, drenching the seats in liquid. The male had gotten out of the car and walked off in the hope that she would follow. Instead, she has gotten out of the car and begun hitting the outside of the car with the glass Jack Daniels bottle. After being provided with this information I have looked around the car and have been able to identify a significant amount of damage to the bonnet and side panels.

I have identified that this damage, along with the way it has been carried out is in line with Section 1(1) Criminal Damage Act (1971). This act states;
“A person who without lawful excuse destroys or damages any property belonging to another intending to destroy or damage any such property or being reckless as to whether any such property would be destroyed or damaged shall be guilty of an offence” (legislation.gov.uk, 2024).


After being able to identify this offence, I have then approached the female and arrested her for criminal damage. At this point the female has become very upset and has started shouting and trying to get away from myself. It was important that I got hands on with the female and handcuffed her at the earliest opportunity to prevent the female from causing myself and my colleagues any harm, whilst doing this ensuring that I stayed within the use of force powers taught during training. The female’s daughter has also come out of the address and upon seeing her mother in handcuffs has become very upset and irate herself. The daughter was shouting at myself and my colleagues and was trying to get between myself and her mother to try and get her away. I used my communication skills to calm both the daughter and mother down, explaining the whole process and that the mother would be looked after in custody. The female was then placed in the police car and conveyed to custody. On route to custody, I was sat in the back of the car with the female whilst my tutor drove. The female would fluctuate between being angry and irate, trying to take her seatbelt off as well as throwing her arms around in an attempt to take off her handcuffs, to suddenly being very upset and apologising for her behaviour. This meant that I was constantly changing my communication to be able to calm the situation to ensure the safety of myself, my colleague, and the female when she was irate. 

Due to the female being heavily intoxicated this was an impact factor which needed to be considered when knowing how to deal with the situation. This may have been a contributing factor as to why her behaviour was constantly fluctuating and why it was so difficult for the female to understand what was happening when she was arrested.

Betari’s Box is a model which explains how the behaviour and attitude of one person can affect another person’s based on how they respond to each other (College of Policing, 2024). Within this incident this is seen by the daughter becoming irate and erratic when she sees her mum being arrested and becoming irate. It was important for myself and my colleagues at the incident to stay calm, this also helping to bring the female and her daughter back down to our level. If we had reacted and reached their levels it would have been difficult to calm everyone down as there would have been no break in the cycle of communication.


During initial police training, the three types of legislation that govern police officers’ use of force are taught. These include; S117 Police and Criminal Evidence Act (1984), S3 Criminal Law Act 1967 and Common Law. To help officers understand that the use of force they are using is legal there are models put in place to be used. The College of Policing outline a decision-making tool which is used any time a police officers makes a decision. The National Decision Model (NDM) was created to provide a framework where decisions can be examined and challenged, at the time of an incident as well as afterwards (College of Policing, 2023). With the Code of Ethics at the centre of the NDM, this ensures that officers act in accordance with these at all times. There are then five sections which come out of the Code of Ethics, these include; gathering information and intelligence, assess threat and risk and develop a working strategy, consider powers and policies, identify options and contingencies, and take action and review what happened (College of Policing, 2023).

Within the initial training, JPLANE is also taught as a mnemonic which officers must use when making decisions and using discretion. The mnemonic should be used by officers alongside the NDM to ensure that any decisions made are; justified, proportionate, legal, accountable, necessary, and ethical. If an officer is able to show that these were considered when making a decision, they will not be criticised for the decision they have made. 


To be able to critically reflect on the incident, I will be using Gibbs’ Reflective Cycle (Gibbs, 1988). 
I used a range of different communication skills when dealing with this situation. To begin with, the female was not happy to be handcuffed. I ensured that I clearly communicated with the female to explain why she was handcuffed. The female was very irate and I made sure that I used the right volume and tone to not escalate this further. I knew that if I became angry this would bring the female higher and it could have ended in physical conflict. I used active listening skills to try and understand why the female did not want her handcuffs on, she stated that she has a heart condition that she is medicated for which can become worse when she is anxious. Upon finding out this information I changed the placing of the handcuffs and made sure they weren’t too tight. This meant the female was more comfortable but still in handcuffs which she was then happy with. Whilst in the car, when the female was at her calmer phases I used rapport-building skills whilst the female talked to me about her children, this in turned calmed the female down and when we arrived at custody, she was no longer irate. 

At the beginning of the incident, I felt a little anxious as I had never dealt with conflict in person before. However, I used skills which I had used in a previous job as a call handler to be able to talk to the female whilst staying calm but also assertive. By actively listening to the female this gave me topics of conversation which I could reintroduce whenever I noticed the female was about to become more irate again. Without using these skills this situation may have escalated and the situation may have been more challenging. 


I feel that the situation went well, I was able to use the skills that I had effectively to calm the female and her daughter down. I do however feel that it did take a long time for this to happen which I believe could have partially been down to the impact factor that the female was also highly intoxicated. Although the situation was a difficult one due to how irate the female become, I do feel that this was resolved by the time we arrived at custody which made the booking in process a lot easier. 

As previously mentioned, I believe that the range of communication skills I used ultimately lead to the female being calm when we arrived at custody. To begin with I found it difficult to de-escalate the situation due to the female being highly intoxicated she did not want to listen to me, however, this became easier over time after she realised, I was listening to the things she was saying and she became a little more open to listening to me also.

I believe there was a positive outcome to this situation, as previously discussed the female calmed down after I have used a range of communication skills with her. I feel like going to this incident has given me the confidence to be able to respond to incidents of a similar nature in the future and it has given me confidence in myself that I will be able to deal with them efficiently and effectively. 


In the future I will go into incidents like this one more confident. I have learnt that conflict does not always need to be hands on and in future I will be more aware of this. This incident has taught me that sometimes more than one type of communication skill needs to be used to deal with the changes in dynamic situation throughout the incident. If I was to do anything different in the future, I would be more assertive from the beginning. Whilst still using the active listening skills and building rapport, I feel that the female may have listened better and more quickly if I was more assertive in what I was doing and why. I was able to justify everything that I had done during this incident and followed both the NDM and JPLANE mnemonic.  
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Task 3

Relevant areas of the National Policing Curriculum: 
Criminal Justice, Valuing difference and inclusion 

You must choose a policing incident in which you played a significant role with an offender/ service user/victim and reflect on what happened


	  

Critically explore a policing incident that you have attended and examine how you dealt with competing issues such as legalisation, social issues, culture and language. 

Consider the victims code of practice and how it was used to support your victim/witness through the criminal justice system. 
 
Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights.

1750 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:

There is statutory guidance set out to police officers which must be followed when dealing with victims of a crime. This guidance sets out the minimum level of service which victims of crime should receive from the criminal justice system. For example, some of these guidelines include; to be able to understand and be understood, to be provided with information when reporting the crime, to be referred to services that support victims and to be provided with information about the investigation and prosecution (GOV.UK, 2023). As a police officer it is important that I have knowledge of these guidelines and apply them to all incidents I attend to ensure victims are always treated fairly, respectfully, and professionally. 

In this essay I will discuss an incident I attended whereby I have had a significant involvement with a victim. I will discuss and examine how I dealt with the incident and the issues which I was faced with throughout. 


A female called police to report concerns for her neighbour, she could hear screaming and banging coming from the house next door and was aware that there had been police to the address previously. I was dispatched with my tutor to this call as an emergency response. Whilst on route I was made aware that this address is a well-known address for domestic abuse (DA) and passed details and warning markers in relation to a male who lives at the property. This information would help me make more informed decisions when at scene to ensure the safety of myself, colleagues, and anyone else on scene. Upon arriving at the address there was no answer, after knocking the door and shouting through a partially open door identifying myself as the police there was still no sign anyone was going to come to the door. The male that was linked to the address had bail conditions not to be at the property or to have any contact with the female residing at the property, following several previous domestic incidents. Due to this information and concerns that this male may have returned I have decided to enter the property under S17 PACE (1984). This allows officers to enter a property to save life or limb, due to the markers at this address I believed we had sufficient grounds to enter under this. 

Upon entering the address, a male was sat in the living room and would not engage with myself, he would however talk to my male colleague. He was calm and compliant with my colleague who has arrested the male for breach of bail. I left my colleague with this male and looked around the house for any other people who may be there. I have found a female sat in the corner of one of the bedroom crying. After introducing myself to the female, it has taken a while before she has started to engage with me and has explained that the male downstairs is her son, they had an argument, this had caused her son to lash out and hit his mother as well as cause damage to several items within the house as well as making threats to kill the female. It has taken a while for the female to be able to explain this to me and it was clear that there was a barrier in the way of our communication. Due to this further information, the male has been further arrested Criminal Damage and Threats to Kill, and he has been conveyed to custody by my colleagues. 

It was clear that this incident was a domestic incident between a mother and son, Domestic Abuse Act 2021 defines domestic abuse;
"Behaviour of a person (A) towards another person (B) is domestic abuse if, A and B are each aged 16 or over and are personally connected to each other and the behaviour is abusive. Behaviour is abusive if it consists of any of the following - physical or sexual abuse, violent or threatening behaviour, controlling or coercive behaviour, economic abuse, psychological, emotional or other abuse; and it does not matter whether the behaviour consists of a single incident or a course of conduct" (Legislation.gov.uk, 2024).

Therefore, I was able to identify that both parties involved were personally connected due to being mother and son, they were both aged over 16 and there had been violence and threatening behaviour towards the mother, this making it a domestic incident. 

Once the male was out of the house, I have returned to speak to the female. The female spoke was registered deaf and found it difficult to communicate with myself. The Victims Code, Right 1 states;
“You have the Right to be given information in a way that is easy to understand and to be provided with help to be understood, including, where necessary, access to interpretation and translation services”.
I have explained to the female that I would be able to arrange for someone to come to the property to who be able to communicate with her in sign language. The female has refused this and has stated that she would like to discuss the incident with me as she felt comfortable talking to me, but it may take her a little bit longer to be able to explain the situation. Due to this I have made sure I have taken my time to listen to and explain everything to her, making sure she fully understood everything that was happening and why. I completed a statement with the female as she was willing to support police action and attend court and also completed a Domestic Abuse, Stalking and Harassment (DASH) Risk Assessment with the female. 

and the relevant referral forms to ensure she had support in place from services such as Women’s Aid. This is another right laid out by Victims Code, and it was important that the female knew she would be able to get support to allow her to feel safer and that she would be able to get the help she wants. 
Following the statement, I have explained the process of a Victims Personal Statement, this is also a victim’s right, so I have made sure that I have gone through this in full details with the victim. A victim’s personal statement allows the victim to explain the impact of the crime in their own words, this may explain how the crime has affected them emotionally, physically, psychologically, or how it has affected their day-to-day life (CPS, 2024). The statement will help criminal justice agencies to understand the impact of the crime and may also give the offender an opportunity to hear the effects their actions have had (CPS, 2024). The female did not wish to complete a Victims Personal Statement at the time but understood that she is able to complete this closer to a court date if this were to happen. The Victims Code also ensure that the victim is given support throughout the trial process. This will include ensuring special measure are put in place to ensure the female is able to attend court and give the best evidence possible. Special measures for this female would include access to an interpreter, enabling sign language and therefore the female knowing what is happening throughout the trial process. 

A main impact factor involved in this incident is alcohol, it was clear that the male involved was heavily intoxicated and this was clarified by the mother. She believes that her son is alcohol dependent and certain alcohols have more of a negative effect on him, this coincides with information on previous domestic incidents at the address. It has been found that alcohol problems are often present when there is a domestic abuse incident, these two factors co-existing lead to an increase in frequency and severity (Velleman et al, 2008). This shows the importance of police completing a DASH each time a domestic incident occurs, ensuring that police are aware of any changes to the safety of the individuals and risk. A review by Mehlhausen-Hassoen and Winstok (2019) states that unfavourable childhood memories are associated with unfavourable outcomes in adult life including substance misuse, this is positively correlated with the odds of the child becoming a perpetrator of violence themselves in adulthood. This is further evidenced by Howarth et al (2019) stating there is a correlation between children who witness domestic abuse at home and the negative outcomes in adulthood. This includes mental health, criminal behaviour as well as domestic abuse perpetration and victimisation. This is a type of Adverse Childhood Experience (ACE’s) seen by the son within the incident I attended, whereby he often saw and overheard domestic incidents between his parents as he was growing up. As well as the mother receiving support for the incident that has occurred it was also important to make sure referrals were put in for the son, this would ensure that he received the help he needed for his alcohol dependency and any mental health support he needed to try and prevent any further incidents of this nature in the future. 


Throughout this incident I ensured that I was always in line with the policing Code of Ethics. The Code of Ethics was introduced in 2014 by College of Policing to define the standards of behaviour for police and police staff (College of Policing, 2024). The Code of Ethics set out standards of behaviour such as Honesty and Integrity, Equality and Diversity, Confidentiality and Respect and Courtesy (COP, 2024). These are codes which I have ensured I followed throughout this incident to ensure the victim has been treated to the highest possible standard in a professional manner. Ensuring that I have disclosed information to the correct people only and respected the rights of the victim. 
By doing this the victim has been willing to engage with officers which has led to a successful arrest and detention of an offender, with the victims support a case file has been created and passed to the CPS for a charging decision. 
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Task 4

Relevant areas of the National Policing Curriculum: 
Decision making and discretion, Conducting Investigations and Criminal Justice (Managing offenders) 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Critically assess a policing incident that you have attended, where you played a significant role with an offender/victim and reflect upon what happened. 

Reflect upon your use of the National Decision-Making Model and the Code of Ethics and review this impacted upon your decision making and use of discretion within the incident. 

Critically review your responsibilities regarding the provision of CPIA when conducting this investigation. 


1750 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

The role of a police constable requires officers to make decisions quickly and efficiently to ensure the best possible outcome is achieved at calls. The National Decision-Making Model (NDM) is set out by College of Policing to help officers structure a rationale of what they did throughout an incident and why (COP, 2024). There are six elements to the NDM, Code of Ethics sits in the centre, this ensures that everything you do comes back to the Code of Ethics and remaining professional. From the centre of the NDM you then have Gather Information and Intelligence, Assess Threat and Risk and develop a working strategy, Consider Powers and Policy, Identify Options and Contingencies and Take action and Review what happened. 

This essay will discuss an incident I have attended whereby I have played a significant role with the victim, how I used the NDM to make the decisions I made and why. It will also discuss the Criminal Procedures and Investigations Act in relation to carrying out investigations. 

I call came over the radio in relation to a male who was suicidal and had left his home address in his car. I was placed in the log to conduct an area search for the male and his vehicle. At this time there was not much information passed form control to go by, it was unclear what car he was driving or what the description of the male was. As per the first part of the NDM I made sure I had all the information possible whilst on route to the area. I requested a PNC and NICHE checks of the male which would identify any warning markers or flags. The male had warning markers for mental health and suicide stating that he had previously made attempts, however this was from a few years prior. I also requested for control to check for any vehicles linked to the male which would allow us to have this information at hand to start the area search. There was one vehicle linked to the male and these details were passed to myself and colleagues. 

After being passed all this information it was clear that this was an emergency graded call, whereby a male with previous incidents for mental health had gone missing. When assessing the threat and risk, I believed that it would be safe to approach this male due to there being no markers for weapons or violence. However, there was a significant risk to the male himself which needed to be acted upon quickly to ensure the male was safe. I decided that I would start with an area search close to his home address whilst other colleagues would attend the home address and gather more information from the males partner. This would allow for other areas to be identified and would allow us to constantly develop out plan throughout the search. 

When carrying out the area search, I saw a vehicle matching the description of the one passed over the radio. I pointed this out to my colleague who was driving so they were able to stop the vehicle. I approached the driver and establishing he was the male we had concerns for. After asking the male what was going on and if we could help him in any way, he opened up about his mental health. Explaining that it was getting worse and at times he had considered taking is own life. He had left in his car on this instance and messaged family to say ‘goodbye’.  He explained to me that he did not want to end his life however he felt like he needed help. He had an 18-month-old daughter who he wanted to be there for and I used this as a talking point with the male to calm him down. It was clear that the male was in crisis and needed some help at the time. 

During this incident there were powers which could have been used to section the male. S136 Mental Capacity Act (1983) allows police officers to remove a person who appears to be suffering from mental disorder from a public place to a place of safety (Legislation.gov.uk, 2024). Using this power would have allowed myself to detain the male and to take him to a mental health facility where he would be able to undergo an assessment and receive support. There were other options that could be considered, for example taking the male back to his home address where he would have the support of his family and submitting referral forms for further support.

Within the control room there is an Advanced Mental Health Practitioner (AMHP), the AMPH is there to provide further information such as medical records as well as offering advice on S136 options. I called the AMHP and explained the incident, I then allowed for the male to speak to the AMHP so they could have a full understanding of what was happening form the male’s perspective. After talking to the male at length I did not feel that a S136 was appropriate in this situation. Although the male had previously mentioned wanting to end his life, he had stated why he did not go through with this and that he wants to have help and support for his mental health. I arranged through the AMHP for the male to attend the mental health facility on his own accord to undergo a mental health assessment, this would then lead to the male receiving the support he needs. Due to this assessment not being until the following day, I needed to ensure that he could keep himself safe at home. The male stated that he did not want to return home to his partner and daughter this evening as he didn’t want them seeing him in his state. He also disclosed that him and his partner had an argument earlier that evening and he did not want this happening again, triggering his mental health. With this information it made it more difficult to be able to get the male to a place of safety. I used my communication skills to rationalise with the male the importance of us getting him to a place of safety for the night. The male has agreed that he would go and spend the night at his sisters address and would be able to talk to her and discuss what had happened. 


Discretion is something the College of Policing states should be supported, allowing officers to use the NDM to make informed and ethical decisions (COP, 2024). Officers are allowed to use discretion as long as they stay within the Code of Ethics and are able to justify the decisions they have made. Within the incident I attended I used my discretion not to detain the male under S136 powers, I believe this was the right decision to make, however I still ensured he was at a place of safety and that he had support put in place to help reduce the risk of this incident occurring again. 


As mentioned in the previous task, Code of Ethics plays a large role in the way officers respond to incidents and the outcomes that are achieved. The Code of Ethics set out the standards of professional behaviour expected as a minimum from officers. During this incident I ensured that I complied with the Code of Ethics. ‘Equality and Diversity’ is one of the most important ethics within this incident. There is a lot of stigma around mental health and ensuring that I acted fairly and did not show any judgement was important to allow the male to fully express how he was feeling and was crucial in being able to get the right support and outcome for the male. ‘Duties and Responsibilities’ is also an important ethic, my main responsibility after finding this male was to provide safeguarding. Safeguarding this male was not something that was only done at the time of the incident, although I was able to safeguard the male by getting him the mental health assessment followed by finding him a place of safety to stay for the night, safeguarding also carried on after the incident by completing further referrals for the male.

The Criminal Procedure and Investigations Act (CPIA, 1996) provides a definition to criminal investigation. It sets out the principles of investigations accepted within the police service, including; the exercise of legal powers, an individual’s right to confidentiality, taking reasonable steps to understand the needs of individuals as well as having regard for vulnerable people (COP, 2024). Although the incident which I attended did not need to have any form of investigation, it is still important that these principles are followed where applicable. For example, an individuals right to confidentiality, this means that any information relating to the male is kept secure. The male agreed for me to make referrals to the relevant agencies for him to be able to receive support, when submitting referrals it is crucial that only the relevant information is passed across and that this is sent to the appropriate agency. If a case was taken to trial, this would be in relation to how information is disclosed, any relevant material is anything which appears to have some bearing on any offence under investigation or any person being investigated (CPS, 2024). 

In conclusion, I believe that I utilised the NDM appropriately during this incident. I was about to safeguard the male, get him the help he needed and was able to justify all the steps I took to achieve this for him. This incident has given me the confidence to respond to mental health calls and to know that I can deal with them efficiently and effectively. 
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Task 5 

Independent Patrol Staus confirmation – equivalent to 1,500

This completion of this task shall be confirmed by the employer once independent patrol status is achieved. 
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