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FINAL GRADE

50/100

Reflective portfolio
GRADEMARK REPORT

GENERAL COMMENTS

This paper has been IV'd by Jessica Newport as 
second marker who agrees with the mark and 
comments made by Antoinette Milne as first 
marker.
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Comment 1

Please check the spelling of weather (whether) and grammar.

Comment 2

It is important to include an in-text citation to support this statement.

Comment 3

It is important to include an in-text citation to support this statement.

Comment 4

Please see the Module Handbook re: maxim.

Comment 5

This is quite a long sentence and it can be helpful to use shorter sentences, for increased 
clarity. Remember to capitalise Halwa Poori House and to check the grammar.

Comment 6

It is important to provide evidence as to how you knew they had felt a good first impression 
(for example, they may have smiled back, they may have made a comment etc.). 
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Comment 7

It is important to include a full-stop here.

Comment 8

Remember to check the grammar and to shorten sentences, for increased clarity.

Comment 9

It is important to provide some evidence of how you knew they were happy.

Comment 10

Please refer to The Harvard Reference Guide for in-text citations.

Comment 11

It is important to include an in-text citation to support this statement.

Comment 12

It is important to include an in-text citation to support this statement.

Comment 13

It isn't necessary to have Flavors capitalised and in British English, it is flavours, rather than 
flavors.
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Comment 14

These are good suggestions and it can be helpful to provide reasons why these pairings are 
suitable (by discussing food & wine pairing principles/guidelines, for example). 

Comment 15

This is quite a long sentence and it can be helpful to use shorter sentences for increased 
clarity.

Comment 16

It is important to briefly explain this (in other words, is this what they would like to order or 
what you think they should order, for example). 

Comment 17



This is quite a long sentence and it can be helpful to use shorter sentences for increased 
clarity. Also, please review the grammar.
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Comment 18

This is quite a long sentence and it is important to use shorter sentences for increase clarity.

Comment 19

It is important to include a comma after customer, for increased clarity.
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4

LITERATURE ENGAGEMENT /10

KNOWLEDGE & UNDERSTANDING /30

GRADING FORM: BMGM5003 CUSTOMER EXPERIENCE

MUHAMMAD NAVEED JAWED 50

It is important to include in-text citations for 
several statements to support them (please see in-
text comments). Please refer to The Harvard 
Reference Guide for in-text citations. You have 
provided 14 references and 20 are required. Please 
review The Harvard Reference Guide.



16

5

COGNITIVE & INTELLECTUAL /10

14

PRACTICAL APPLICATION /25

11

TRANSFERABLE SKILLS /25

You have demonstrated knowledge and 
understanding. More detail can enhance this 
(please see in-text comments). You have made 
appropriate wine pairing suggestions and it can be 
helpful to provide reasons why these pairings are 
suitable (by discussing food & wine pairing 
principles/guidelines, for example).

You have demonstrated some critical evaluation 
and analysis and it is important to provide 
evidence for some of your statements (please see 
in-text comments).

You have linked some theory to practice and 
reflected on challenges and solutions. More 
identification of theories supported by research 
and linked to practice can enhance the practical 
application.

Please review the grammar used in several places 
(please see in-text comments). Some of the 
sentences are quite long and it can be helpful to 
use shorter sentences, for increased clarity. Your 
presentation was informative with plenty of detail. 
Remember to be aware of the 15 minute timing 
(and to try to not go over). Overall, well done.


