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A Vision of Change: Sustainability in the hotel industry
Sustainability has become a large subject in most industries, over the last decades. Looking at the past times, hospitality industry has produce significant environmental impact by the energy and water consumption to run a hotel or a restaurant. Also, the use of consumable goods within a hospitality business is exaggerated which further creates environmental effect and large quantities of rubbish and plastic waste. This essay is aimed to discuss sustainability because is a subject that matters people more than ever before and also evaluates how the hotel industry is reacting and changing to meet sustainability and it became a key focus within nowadays.
The key subjects within the essay are sustainability meaning and definition, sustainability pillars and correlation with the hotel industry. This essay evaluates business concerns such as government pressure on hotel business to adapt sustainability and competitors’ action towards sustainability. Moreover, economy and CSR strategies are presented further down in the essay  to fully present the three pillars. Sustainability is a key factor in operating a successful business especially now in the twentieth first century.
Sustainability is defined by meeting our own generation needs to exist and develop without exhausting natural resources that are meant for future generations. As well as natural resources, sustainability concerns about the social and economic resources which should be used as need it without making excess (Jones, Hilier, Comfort, 2014). In business, sustainability is the approach to create a long-term value considering operating ecological, social and environmentally friendly as possible. The thought behind it, is to run sustainable in order to extend business longevity as well as  reducing wates, save money and protect the environment (Santos et al, 2017).
The main pillars of sustainability are, as mentioned previously, economic, environmental, and social, which further refers to profits, planet, and people accordingly. Economic pillar within the hotel industry refers to governance pillar that describes a good corporate control of the business where management uses precise and transparent account methods. Shareholders have the opportunity to have their say in major decisions and moreover, economic pillar ensures the business operates economically right and of course, does not engage in illegal practices by not paying the right tax for the profits they are making (Beattie, 2021). Economic pillar defines strategies to make the most of the resources. Sustainable hotel businesses allocate and use resources efficiently in order to establish maximum profitability and long-term benefits for business and employees (FrontStream, 2022). This includes reducing money wates such as high bills where those can be reduced by using utilities to the necessary levels. Reduce staff by upgrading the hotel with automate check-in and check-out machines is great method to reduce money on salaries as well as paper waste and plastic cards. Guest will be able to check-in to the room by him self and instead of a room card will be given a code to access the room, that will be sent to guest via email or an app (Oaky, 2022).
Likewise, environmental pillar which gets the most consideration overall. It refers to the ability  of the hotel business to reduce waste and carbon footprint. According to laws and regulations, environmental pillar concerns issues on water and air pollution, waste system, eco system, biodiversity and protection of natural resources and wildlife that can be affected by the hotel businesses. Hotels tend to create dramatic water and energy waste as customers who pays for the rooms does not care and create lots of waste (McCarthy, 2022). However, hotel should have a sustainable plan and come up with strategies such as ‘key card’ which is the key card to open the door room. Customers need to place the key card into the electric room panel in order to switch on the light in the room. Also, when leaving the room customer will have to remove the key card from the electric panel to be able to open the door when returning to the room. This sustainability strategy helps hotel  business to reduce waste on electricity as well as money (Khan, 2022). Reducing rubbish and plastic waste from packaging is another key factor that hotels tend to increasingly follow on and introduce recycling methods.
Lastly, social pillar concerns the way the hotel business treats its employees and human rights, pace, security, and social justice. The business needs to pay attention to staff needs such as days off and time off work according to employee  requests such as maternity leave that the hotel business must fulfil as the employee need it. It is about paying the employees well enough to keep them motivated to come to work and give reasonable deadlines to complete the work successfully and high quality. Social pillar concerns the hotel business to encourage employees to a healthy lifestyle, as example to reduce meat consumption. This will reduce carbon footprint as animal products are major emissions concerning sustainability. In order for the hotel business to run sustainable considering social pillar it should also promote diversity between staff members and customers and support community development (Simon, 2022).
As well as that there are also other concerns that hotel business has to face in relation to meet sustainability. Government demands puts high pressure on hotel industry to adapt sustainability protocols by setting and fulfilling water quality policy standards, regulating the emission into the environment, water waste management as well as waste management and recycling. The law and regulations imposed by government the subjects mentioned are constantly increasing putting pressure on hotel businesses.
Government seems to increase pressure on hotel industry, with new legislations regarding sustainability. The Environment Act 2021, which is a reinforcement of UK framework to protect nature and reduce pollution, after UK leaving European Union. This law concerns water quality, air quality and environmental protection from emissions. This regulation enhances business to recycle as much as possible and encourages biodiversity considering at most waste reduction. (ClentEarth, 2022). All hotel operation in the UK must be aware of this law and therefore dispose refuse and waste accordingly by paying a designated company which does that or pay to local council for the rubbish to be collected on regular basis (Gov, 2021). Food Standard Agency is the local council organisation concerned with the food safety in local business. They perform checks without informing hotel business. They check if the food is prepared and stored safely but also, they check if the waste and rubbish is stored and disposed accordingly without harming the environment. The Food Standard Agency ensure the hotel has a contract with the local council or a private company to collect refuse and is does not get through on other premises or elsewhere to pollute the environment (Food Standard Agency, 2022).
Part of business concerns considering hotel industry can be the competitors who have integrated sustainability practices as part of their programme. Best practices of sustainability such as selling organic food and drinks within the hotel restaurant, is a method that many hoteliers use to promote the hotel business, compete against other hotels, and adapt sustainability. Replacing chemicals with eco-friendly cleaning products is another sustainability practice that hoteliers uses to promote the business (Prakash, 2022). Organic bedding is a new trend that hotels begin to use to attack customers. Customers tend to be very attracted when hearing that the hotel follows sustainability practices. Customers tend to believe is high quality service if business adapts sustainability practices (Operto, 2021).
Also, hotel industry tends to adapt even more ‘go paperless’ practice This is a sustainable initiative that has many benefits to any business. First, it saves the hotel money on paper, printer, cartage, and electricity. Secondly, it saves storage space, and third customers are attracted by sustainable business, therefore many hotels become eco-friendly business and adapts new technology to reduce paper waste and other costs (Dougherty, no date). 
Furthermore, on reducing costs, sustainability has brought in circular economy. That is  a model of production and consumption involving sharing, reusing, repairing and recycling existing products the longer possible. This model extends the life of a material or product (European Parliament, 2015). Circular economy is a good method for a hotel business to prove corporate social responsibility towards the local community and the environment. A good example of circular economy considering social responsibility of a hotel business is to donate unwanted furniture to locals who needs it. Refurbish the old furniture and give it to locals in need is an excellent strategy to recycle, reuse and take inro consideration environment pillar as well as social pillar. This helps to protect the environment by reducing furniture production from raw wood and cutting trees (BDC, no date).
Recycling is strategy that hotel business should adopt in order to demonstrate corporate social responsibility towards community and environment. By encouraging people to recycle plastic, glass and food waste accordingly is an excellent improvement for business, environment and community. Hotels should focus on that and establish designated recycling bins, so community can follow as well. All this refuse should be recycled by the local recycling company to produce consumables for the hotel business such as recycled serviettes, paper straws or plastic bin liners and bags or toilet paper (Dijkstra, Beukering, Brouwer, 2020). This will prove a good practice of circular economy by recycling the waste and refuse into products that can be used on as daily necessities. Recycling strategy supports business on reducing costs and saving money where possible. It sustains economic pillar of a hotel business to minimise costs by using recycled products or consumables instead of buying brand new products that costs  a lot more (Lewis, 2021).
To extend the life of perishable foods that are about to die, by cooking it into meals, is an excellent strategy that hotel should adopt in order to have less food waste according to environmental pillar. Meats, vegetables, fruits , dairies that are about to go rotten should be prepared into  proper meals and sell it to locals as well as staff and customers for a lower prices. This is a corporate social responsibility to reduce food waste and carbon footprint by using the circular economy to extend the lifetime of foods (The Hotel Network, 2020). Hotels should encourage local community and customers to eat vegetarian by producing a vegetarian menu, where people have plenty of option to choose from (BBC, 2018). Customers want to consume sustainable products that creates less environmental issues, decreases carbon footprint. Is a fantastic initiative for a hotel business to demonstrate corporate social responsibility (Container Deposit System, 2019).
In conclusion nowadays, sustainability is more than a responsibility is a trend that business do follow to protect the environment as law required but also operate on lower costs and reduce waste. 
As sustainability is based on three pillar, economic, environmental, and social accordingly hotel business should take advantage to take into seriously  consideration all those pillars in order to operate the business on lower expenses, maximise profit and fulfil customers preferences, treat people and staff right and more important obey the laws and regulations imposed by government. 
Considering the local community by helping locals and support them as need it is the way a hotel business can prove corporate social responsibility. That is greatly related to sustainability to reduce waste by all means and encourage recycle and reuse which means the hotel business follows circular economy practices. 
All this being said, sustainability is a key focus for hotel industry, therefore business as such do respond and adopt sustainable strategies and embrace sustainability as a fundamental part of their corporate plan. 
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