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Reflection
This reflection is based on the information given in the slides. Driscoll’s What model will be used along with the instructions given in the class slides (Driscoll, J. 2007).
Because of differences in communication methods, cultural customs, and language, it is possible for different cultures to misunderstand one another. Mr. Tanaka's rudimentary command of the English language made it challenging for him to articulate his views. Since I only know a small number of Japanese words, I was unable to completely comprehend his requirements (Gyori et al., 2017). We need to consider the cultural background of the guest to anticipate the preferences of the visitor. It was difficult for me to comprehend Mr. Tanaka's request and live up to his stringent requirements. I knew he was becoming more aggravated as he attempted to convey his desires, and I could tell that he was getting frustrated.
Given the particulars of the situation at hand, it was of the utmost importance to have a firm knowledge of the vocabulary as well as the cultural context that backed his desire for a "traditional Japanese meal." My mistake was in presuming that the food that is offered on our normal menu, which has items that have been influenced by Japanese cuisine, would be enough. I should have known better. On the other hand, this did not occur in any manner, shape, or form whatsoever (Jakeman et al., 2020). I was able to successfully fulfill this objective even though I neglected to consider the possibility that Mr. Tanaka might value improvements made to the display, the components, or the service ways. The front desk supervisor learned firsthand how important it is to have cultural sensitivity for visitors from other countries. The worker began placing greater value on the cultural effectiveness and multilingualism traits that contribute to simple communication needs because of the circumstances. The worker was also aware of the fact that a repeat performance of the incident may have a detrimental influence on the hotel's overall reputation and future success.
I need to learn the languages spoken by people who visit us from other countries the most often. Because of this, I'll be able to provide a higher level of service to our international clients (Neumann et al., 2014). To better interact with guests from other countries, even a cursory knowledge of the gestures used to provide a friendly greeting would be helpful. The government may learn a thing or two from the visitors' insightful comments. Insights like this will guide me toward the next best step I can take in this predicament. The administration must ensure that my guests have an opportunity to express their views aloud before the host reacts to their niceties. If it seems as though they are not ready to participate in debate, I need to halt what I am saying and change it (Lozano et al., 2013).
In the world of modern tourism, having proficiency in several languages and knowing their culture is very important. The guests from foreign countries always expect a welcoming environment while they visit a tourist site and they must be treated well so that the customer experience stay on a high (Anderson et al., 2020). I have learnt a lot of things and decided to gain some insights from the incident happed in the context of this report. This will make up a good conclusion to my future workplace in a professional way. 
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