	[image: A black and white logo with black text

Description automatically generated]                      ASSESSMENT FEEDBACK SHEET

	Course: MBA
	Marker: JiaM

	Module Title:  DISSERTATION
	Module Code: LCMB7035

	Student(s) TSD Number:
	Assessment No.: Assessment 1 (100%)

	Student(s) TSD Name(s):   PRIYANSHU  PATEL

	Assessment Criteria
	Mark
	Allocated
Mark
	Comment

	1. Engagement with Literature Skills
	15%
	10
	What is done well:
The literature review is very comprehensive. You use strong theoretical underpinnings such as TAM, Flow Theory, and Customer Decision Journey. You have also connect industry benchmarks (ASOS, Zara, Boohoo) to TK Maxx’s performance gap.
What could have been done differently:
At times, the review reads like a textbook summary rather than a critical debate. Some sources are repeated across themes.
How to do better next time:
Focus on critical analysis by comparing viewpoints rather than list them. For example, discuss how TAM and Flow Theory differ in explaining online shopping intent, or where they overlap.


	2.  Knowledge and Understanding Skills
	20%
	11
	What is done well:
Your understanding of mobile optimisation, UX metrics, and e-commerce performance is very good. The problem statement about TK Maxx’s lag in mobile performance is well-argued and clearly aligned to your objectives. 
What could have been done differently:
While your understanding of digital commerce theory is thorough, there’s limited connection between theory and findings.
How to do better next time:
When presenting results, directly connect them to theoretical variables (e.g., “Ease of navigation corresponds to perceived usefulness in TAM”). This would make your discussion more analytical.

	3. Cognitive and Intellectual Skills
	30%
	18
	What is done well:
The analysis is structured clearly. You interpret descriptive statistics clearly and draw thoughtful conclusions about patterns. The discussion reflects awareness of competitive dynamics and consumer behaviour.
What could have been done differently:
Critical discussion should be more in depth. The findings are mostly presented as confirmation of expectations rather than exploring why.
How to do better next time:
Engage in more reflective questioning: for instance, consider whether TK Maxx’s brand identity as a discount retailer influences tolerance for poor UX compared to premium brands.


	4. Practical Application Skills
	20%
	14
	What is done well:
You make clear, actionable recommendations that align with data: such as faster loading times, simplified checkout, improved filters, and mobile-first redesign. The use of competitor benchmarking is good.
What could have been done differently:
Some recommendations could be more detailed/ quantified. For instance, you might specify potential performance metrics.
How to do better next time:
Create a implementation plan (short-, medium-, and long-term) or a KPI table to translate findings into measurable business actions.


	5. Transferable Skills for Life and Professional Practice
	15%
	11
	What is done well:
The dissertation is well presented and easy to read. The writing style is fine. Data presentation is particularly strong.
What could have been done differently:
A few sentences are lengthy and could be more concise.
How to do better next time:
Proofread carefully before submission. Keep paragraphs shorter, esp in analysis sections.


	
Total

	100%
	64
	

	General Comments

.


The result is provisional until confirmed by Examination Board



	Assessment Mark (Assessment marks are subject to ratification at the Exam Board.  These comments and marks are to give feedback on module work and are for guidance only until they are confirmed. )
	Late Submission Penalties (tick if appropriate)
	100%

	
	Up to 1 week late (50% Max)
	
	

	
	Over 1 week late (0%)
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