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Executive Summary 
Virtual learning environments are quite common and are used in various numbers of educational facilities. They are usually used to direct students in learning and help with communication. In this document I will be reporting on an online survey into the use of VLE/Moodle by 30 students of the University of Wales Trinity Saint David London Campus. The questionnaire investigated the impact using the university’s VLE (Moodle) on students learning throughout their time at the campus so far. The findings of this report will be able to  provide staff at the university with knowledge of the usage of VLE/Moodle and if it is easy to access, provides sufficient amount of information and if it would be recommended to others. This inevitably will assist the university in improving its VLE/Moodle. 
As there was a pandemic during the time of conducting my investigation, I was limited of the use of methodology and my communication methods decreased as we were instructed to stay home. This led me to conduct the questionnaires via email with my learner colleagues. 
The most important results I have identified through this investigation were: that students, although they have a moderate ability of learning, still have difficulties guiding through the VLE/Moodle, that there could be more information uploaded on the site and many students would still recommend VLE/Moodle as the concept undoubtedly has more positives than negatives towards their education. 
Through this study I have identified that the VLE/Moodle used by the university  has room for improvements such as ease of access in the website and the sufficiency of information. I would recommend to staff that they provide students at the beginning of term one with a specific class designated to guide learners with the use of VLE/Moodle. 

Introduction 
In this report I will be analysing the impact of Virtual Learning Environment (VLE) – Moodle on students learning experience in the University of Wales Trinity Saint David London Campus so far through term one and two. At first, I will be collecting and analysing secondary data which is a literature review of different sources from authors and online sites. Then I will be collecting and analysing my primary research data which is the questionnaire I have made to conduct on students studying in term one at the facility. I will then be detailing methodology used and ethical considerations implemented in my research and the results I have obtained. Finally, I will conclude what I have gained from my investigation and my recommendations to the university on their VLE/Moodle. 

Literature Review/ Secondary Data Analysis 
Since VLE/Moodle was introduced to the education system, there have been many studies investigating the implementation and perceptions of them. Martin Weller stated that “Learning through VLE/Moodle can create much confusion, distraught and resentment” (Weller, 2007).  This in some cases I have found to be true as students who have difficulties guiding through the site are left feeling confused and distraught. On the other hand, Virtual-college.co.uk states that through thorough research, they have identified that for students VLE/Moodle enables them to benefit from learning at a time which is convenient to them, self-paced and easy to guide through compared to a tutor who may be difficult for the student to understand or keep up with. They imply, that with a blended learning approach they are able to keep students engaged within what they are studying. (Virtual-college.co.uk, 2017). The demand for VLE/Moodle’s is on the rise as students and tutors both identify that this technology can assist with education. Tutors found that by using VLE/Moodle they can outreach to a wider number of students and learners have more opportunities in communication through the use of the online concept. (ukessays.com, 2016).



Primary Research 
What is your sex?
What is your age?
How is your learning ability?
Moodle is easy to use.
The information on Moodle is sufficient.
Would you recommend Moodle to others?

Methodology 
To conduct this survey, I have had to use various methods of communication in order for me to get responses such as: over the telephone, use of Whatsapp messaging application and email. During the time of conducting this survey, we have experienced a global pandemic leading to immense difficulty in communications with learner colleagues. Although it has been a difficult and lengthy process, I have managed to get all responses to conduct my report in the impacts of VLE/Moodle on students at the University of Wales Trinity Saint David London Campus. There wasn’t a particular sampling method used in my investigation as we were limited to the students within our term, I was not able to interview them personally as due to the pandemic, therefore I was left with no choice but to communicate via telephone, text and email. 
Ethical Considerations 
The relationship and privacy developed between the researcher and the person being researched can raise various ethical issues such as being misinterpreted, privacy and establishment of open and honest interactions. Important ethical concerns which must be taken into consideration while conducting research are consent, confidentiality, and anonymity (Med, 2014). Confidentiality is a condition where the researcher has the identification of the person being researched but takes precaution to protect their identity from being exposed to others. Anonymity is the condition where the identification of the person being researched is not known to the researcher or researchers (evergreen.edu, 2017). In some cases, identities and information of the subjects being researched can be destroyed after use to prevent future exposure. This does not apply to myself as the people I will be researching have just provided me with their names which are in the university records already, however I still must take precautions to destroy any other information they have given me which they may not consent to be given in the public domain. 

Results 
In the following are my results which I have found through conducting a survey questionnaire.
Q.1 What is your sex?
☐Male   ☐Female 
Frequency table 
[image: ]
Q.2 What is your age?
☐20-30  ☐30-40  ☐40-50  ☐50 plus
	age 20-30
	age 30-40
	age 40-50
	age 50plus

	10
	4
	2
	

	6
	6
	2
	




Q.3 How is your learning ability?
☐Very poor  ☐Poor  ☐Substantial  ☐Good  ☐Very good 
	ability V poor
	ability poor
	ability substantial
	ability good
	ability V good 

	
	
	12
	
	1
	3
	

	
	
	10
	
	2
	2
	



Q.4 Mood is easy to use.
☐Strongly disagree  ☐Disagree  ☐Don’t know  ☐Agree  ☐Strongly agree 
	Strongly disagree 
	disagree
	Don’t know
	agree
	Strongly agree

	
	
	8
	
	
	8
	
	

	
	
	10
	
	
	4
	
	



Q.5 The information on Moodle is sufficient.
☐Strongly disagree ☐Disagree ☐Don’t know ☐Agree ☐Strongly agree 
	Strongly disagree 
	disagree
	don’t know
	agree
	Strongly agree

	
	
	8
	
	
	8
	
	

	
	
	8
	
	
	6
	
	



Q.6 Would you recommend Moodle to others?
☐No ☐Yes 
	No
	Yes 

	5
	11

	7
	7



Report
In this report of 30 students I was able to investigate the impact of VLE/Moodle on 16 males and 14 females. Through the questionnaire, I was able to determine that: there were more younger males than females attending this term, that more than 50% of both male and female students have sustainable educational abilities, allowing them with easy guidance to technology used at the university. I have found that 18 of the 30 students which is 60%, disagreed that Moodle was easy to use. Only half of the students being researched agreed that the information on Moodle was sufficient and 60% would recommend the use of Moodle to others. This identifies that there must be updates implied to the VLE/Moodle and it must be easier to use for the students as even though they have an adequate learning ability, they are still having difficulties guiding through the site. 
Limitations of the study 
Whilst conducted this survey I came across a number of limitations such as poor communications, a small sample size and unavailability of resources. “The most important disadvantages are the efficiency of responses” (evalued.bcu.ac.uk/, 2005)This is due to the circumstances at the time which led me to take an approach that was more suitable but limited. Having said this, I understand that no study can be perfect and there will always be issues that arise when you commit to the research. At the university, I was limited to research only students in my term, whereas if I had the opportunity to research all students, it would have made the investigation more sufficient. In almost every research investigation there will be limitations which the researcher must consider and overcome. 

Conclusion 
To conclude this report, I have found that VLE/Moodle isn’t always as easy to use as some may think, although students have a sustainable ability of education, they still have difficulties guiding through online technology such as VLE/Moodle. Students identify the importance of VLE/Moodle as they understand advantages an online learning environment can bring, however if they are not trained to the full extent of how to make use of the site, it can be difficult to comprehend. Students disagreed that there was enough information on the website which implicates to staff to either upgrade the site or have an alternative all together. Overall, in my opinion I believe that there are more positives than negatives to the use of VLE/Moodle. It is important to have an online solution or alternative to physical classes as sometimes students are absent or have missed segments of the class and can catch up. My suggestions to the staff at the University of Wales Trinity Saint David London Campus would be to upgrade the website so it is easier to access and guide through. Also students should have a training session in the beginning of their first term at the university especially designed to learning the different aspects of VLE/Moodle as some of them have never seen the site before. VLE/Moodle is a great way to encourage students to also study at home as they can access the site at whatever time is convenient to them. Hopefully, this concept can continue to develop and improve student’s potentials in the future. 
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male	sex	age 20-30	age 30-40	age 40-50	16	10	4	2	female	sex	age 20-30	age 30-40	age 40-50	14	6	6	2	
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