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Once submitted your workbook will be assessed and marked independently.






Confidentiality

It is important that no individual can be identified either directly or indirectly from the information in the workbook. Therefore, you must:

· adhere to guidance in the Student Handbook about unfair practice and plagiarism;
· not identify individuals including witnesses, victims or offenders by name;
· not write information that enables any individual to be identified indirectly through the description you provide. This includes references to names, colleagues, places (including hospitals, schools, town, villages, streets) specific incidents which were high profile and could be identified due to past publicity, other professionals or any other personal information including medical or other conditions.
· take personal responsibility for adhering to confidentiality rules. 
· not include any dates of any incidents or anything that specifically identifies an actual incident.

The content of this workbook should be your own work. Do not allow anyone else to see your work or use your work for their own submissions.


Please be aware that any content that is deemed to be inappropriate, disrespectful, or abusive will not be tolerated. Following review of any content of this nature the information will be shared with the employer of the student responsible.  

Should any health and wellbeing concerns be raised because of disclosures made by the student within this workbook, the employer of the student will be informed.  


NOTE

Your workbook will be submitted electronically via Turnitin on Moodle. Guidance on this is in the Student Handbook. 

Remember that the workbook is YOUR responsibility you must not rely on the assessor or anyone else to pick up any confidentiality breaches as this is your work and you must accept full responsibility for confidentiality. Meeting all the confidentiality requirements is very important. 


Dyslexia and other special circumstances

If you have any condition that you feel may affect your ability to deal with any part of the programme, please see the Student Handbook for further guidance. The University has a Student Services Unit that may be able to help but it is the learner’s individual responsibility to contact them. 




Guidance: 

· Your workbook must contain the items specified in the table below (clearly identified and in the order given);
· You should use this document to insert your text / answer within each section of this workbook;
· You should upload your completed document as a saved pdf file of this workbook; if this is not possible then a Worddoc file is acceptable. Do not send a scanned file from a photocopier, an apple.dot file or a Microsoft publisher file as Turnitin will not be able to assess them, despite you being able to upload them.

Contents 

	Workbook 
	Area of Professional Practice 

	Word count

	Task 1 
	Wellbeing and Resilience

	1000

	Task 2
	Communication Skills, Managing Conflict, Valuing Difference and Inclusion

	2000

	Task 3 
	Criminal Justice, Valuing difference and inclusion 

	2000

	Task 4 
	Decision making and discretion, Conducting Investigations and Criminal Justice (managing offenders)

	2000

	
	Bibliography
	

	Task 5
	Development Plan
	Equivalent 1000 words

	
	Confirmation of Confidentiality and Plagiarism
Confirmed by submission through `Turnitin
	





Task 1

Relevant areas of the National Policing Curriculum: 
Understanding the roll of a constable

Guidance:  

	Focussing on your initial 6 months of learning and since being attested as a Police Constable, discuss and compare the coping strategies you have applied to develop resilience and minimise stress.


1000 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

Dealing with stress and the coping methods I have used to build resilience are going to be the central topics of this essay. Reflective practice is an important part of policing as it allows officers to deconstruct and analyse their actions in both practical and training situations. They can then reflect on their actions and consider how they would do things differently in future situations. Reflective practice can be used not only in incidents that have gone well but also in incidents where actions taken by officers are being brought into question (Bryant and Bryant, 2021, P138, 139 and 142).  I will be using a tool called the Gibbs Reflective Cycle to discuss what has happened since being attested as a police constable, my thoughts and feelings on the process and what actions could be taken in future events.

The Gibbs Reflective Cycle has 6 distinct sections to it – description, feelings, evaluation, analysis, conclusion and action plan (Gibbs-reflective-cycle [Edinburgh University, 2020]). Each section of this reflective cycle asks specific questions to provide a structured way to reflect on a situation. Sometimes the evaluation and analysis stages are combined as they ask about the good and bad parts of a situation and what sense can be made of it (Bryant and Bryant, 2021, P138). 

Stress and resilience go hand in hand as stress can be defined as a person’s reaction to external factors such as major life events, financial pressure, demanding jobs, and many other situations. Some stress can be a motivating factor to getting through a difficult situation however, too much stress can have an adverse effect on a person’s physical and mental health (Stress, NHS, 2022). Every individual has a unique reaction to stress and symptoms can vary widely and include, headaches, insomnia, loss of appetite and panic attacks. Resilience is a person’s ability to deal with these adverse reactions and recover from setbacks and high stress situations (Cherry, verywellmind, 2022). This is particularly relevant to police officers due to the nature of the role and the often traumatic experiences that officers find themselves in on a daily basis. Police Care UK have collaborated with the Sociology department of Cambridge University on a study to explore our ability to maintain resilience whilst processing these traumatic experiences in operational policing. One of the findings of this study was that techniques used to cope with trauma are vital to ensure officers have the ability to deal with multiple traumatic incidents whilst also maintaining their mental health and well-being (Trauma-resilience-in-frontline-policing, Police Care UK, 2022). 

I would consider myself to be quite a resilient person and I don’t let my stress get to an unmanageable level. One of the ways I cope with stress is by walking my dog everyday. “Research has shown that being around a dog can lower the levels of the stress hormone cortisol” (Andrews, psychology today, 2014.) Every day during training I got up early before work to walk my dog – who is a Dutch Shepard - for about 40 minutes. In the evenings when returning from work I would walk my dog again for about 50 minutes to an hour. All of these walks were within my local area as I live a semi-rural location and didn’t require me driving to a location to then walk my dog. When I was walking my dog I felt very calm and free. Because most of my classroom training was during the summer months it meant that it was already light outside in the mornings, and it was still warm in the evenings which started my day in a happy mood and that carried me through the long days in the classroom. These walks were very beneficial to me as they allowed me to process my thoughts and feelings of the day without letting my emotions build up to a stressful point. I learned how beneficial it is to get out into the fresh air and get my body moving after being sat down in a classroom and staring at a computer screen all day. For future walks I think I would try and switch up the routes I use and maybe take a friend with me on particularly stressful days. 

The second tactic I use to manage my stress is a creative activity rather than a physical one – crochet. Creating art or doing a creative activity has been shown to have a beneficial impact on reducing stress and anxiety levels as it allows the brain and mind to refocus and disrupts stressful thought patterns (Poindexter, reset.me, 2022.) As well as exercising I also like to have a creative outlet by making small crochet animals which I will then give to friends and family. Studies have shown that the repetitive movement of crochet or knitting can replace unhealthy anxiety indued habits such as hair pulling and skin picking (Houtman, anxietyresourcecentre, 2017.)  When I am crocheting something I feel calm and relaxed as I am not worrying or thinking about work or being in the classroom environment. Finishing a project and being able to gift it to someone gives me a great sense of pride and achievement. The process of choosing a project to make, shopping for the relevant materials and finding a pattern or video to follow is an exciting experience for me that gives me something to look forward and focus on besides worrying or overthinking about work. In conclusion it has been very beneficial for me to have a creative outlet where I can see a finished piece of work as it has allowed me to calm my anxieties and not spend all my free time overanalysing about how much preparation I have done for an assessment, revision for exams or just general day to day work tasks. Something I would do differently next time would  be to teach myself a different creative hobby that I hadn’t tried before or work on a more complicated project. 

There are other methods that I would use to manage my stress and build resilience however I have chosen to discuss one physical and one creative activity that has been beneficial to my personality and lifestyle. 

(1023 words)
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Task 2

Relevant areas of the National Policing Curriculum: 
Communication Skills, Managing Conflict, Valuing Difference and Inclusion

You must choose a policing incident involving conflict in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Critically assess the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Consider the use of effective communication skills that you used within the incident.

Reflecting upon your incident, critically evaluate any theories or models underpinning the causes of conflict within policing interventions. (Examples would include, Betaris Box, The Drama Triangle). 


2000 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

Policing, by it’s very nature, can invite conflict due to the roles and responsibilities police officers have and the situations they have to deal with. People don’t call the Police when they’re having a good day and we often only play a part in people’s lives during some of the most traumatic and emotional moments that they will ever experience. Due to the heightened state of the incidents that Police Officers deal with there is strict legislation and laws that we must adhere to, to make sure that incidents are brought to a safe conclusion for everyone involved including victims, suspects and Officers. Dealing with conflict doesn’t always have to involve physical confrontation and quite often using verbal communication skills can be an effective way of dealing with something before It gets to a physical confrontation. For this essay I am going to talk about an incident that I have dealt with 4 weeks into my tutorship involving two children with very challenging behaviours. Firstly I will give a basic overview of what has happened. I will then discuss social concepts surrounding an incident of this nature. Finally, I will use Gibb’s reflective cycle to reflect on my actions to the incident, what I did well and what I could do differently next time. 

This was an incident where an adult has reported that one of their teenagers and their friends have taken their car without their consent and driven it around the surrounding areas. Specialist officers managed to locate the empty vehicle and had it recovered. Myself and two of my colleagues have then gone to the address to take a statement from the victim. Whilst my colleagues were taking a statement, I have waited outside the address so as not to overwhelm the family. One of the teenagers has then come storming out of the address, quite clearly in a very agitated state. They were shouting and swearing and talking about what they wanted to do to their sibling when they arrived back at the property. They have then calmed down and gone back inside the address. I have then heard my colleagues inside the address shouting for further assistance as the other sibling had returned home and the situation was escalating. At this point another colleague had arrived so we both entered the property and ran upstairs to find the adult in the middle of the room with the teenagers being spoken to by officers either side of the room, still screaming at each other. Both parties were split up and one teenager was taken out of the address by two colleagues. The teenager that remained inside continued to be very verbally abusive and aggressive. They have left the room, slamming doors, and screaming. They have then returned to the room via another door, picked up a frying pan and thrown it in my direction whilst shouting obscenities. The teenager has then been arrested for assaulting an emergency worker.

Social contexts:

This incident has a number of complex social contexts to it including aggression in children and an assault on an emergency worker. In British society childhood is seen as an innocent period of a person’s life that should be protected and is a distinctly different period than adulthood. Children are seen as “good” and “innocent” (social constructions of childhood – 14 examples [Drew, 2022]) therefore when a child does act out in a violent and aggressive manner it can be quite shocking for the majority of the general public. Aggression in children is a sensitive subject matter and children with aggressive tendencies need to receive help as early as possible as children who display this kind of behaviour can go on to become violent adults who develop mental health issues or substance misuse problems (aggression in children and youth [CAMH.CA, 2022]). Incidents like these can be contributing to a person’s Adverse Childhood Experiences (ACEs) which are traumatic events that children go through early in their life that can affect their behaviour and health and can have a huge impact all throughout the rest of their lives (Adverse Childhood Experiences, NHS Wales [2022]). The children in this household have been exposed to a number of risk factors including being in a single parent family, youths who start dating early and they are a family with high levels of conflict in their home (CDC, 2021) and it appears as if they these risk factors are already starting to effect their behaviour due to the violence they have shown and regularly show in their home environment.

Legislative contexts:

It is obvious to see what the legislative context of this incident is – an assault on an emergency worker which was police witnessed, caught on body worn video camera and witnessed by the parent at the address. The first part of this definition is that the offence must be common assault or battery (Assaults on Emergency Workers Offences Act, 2018). Common assault is causing actual unlawful violence to someone or making them fear that unlawful violence will be used against them (CPS, 2022).  As the teenager has intentionally lifted a frying pan above her head and thrown it in my direction this offence would apply to this situation. For this to be classed as an assault on emergency worker the assault must have happened whilst the emergency worker was exercising their lawful duty and as I was inside the address trying to prevent further violence between the people at the address and against my colleagues, this would be the case. 

In policing there is a pneumonic that officers use, JPLANE to ensure any action taken is Justifiable, Proportionate, Legal, Accountable, Necessary and Ethical. This is used alongside the National Decision Model (NDM). The NDM has 6 distinct parts with the code of ethics being at the centre. 
The other parts of the NDM are:
· gathering information and intelligence 
· assessing the threat and risk of a situation
· what powers and policies are available?
· what are the options and contingences?
· take actions and review what has happened
(College of Policing (2014))
The NDM needs to be used for every decision an officer makes, no matter how big or small.
 
The first tool I used to try and communicate with this female was the LEAPS model of communication (college of policing [2022]). I listened to what the female had to say about her home life and why she acted out in this manner. I was empathic towards her situation and tried to tell her that I understood where she was coming from and why she was feeling like she was. I then asked her questions about what it was like living with her mother and sibling and how she normally coped with these obviously strong emotions she was feeling. I then paraphrased a summary of what she had said to me just clarify the facts and to check I didn’t misunderstand what she was telling me. I was trying to build a good rapport with the female so that she would trust I was a safe person to be around and in turn, hoping this would calm her down. Unfortunately, this style of communication did not work, and it escalated to the point of an assault. 

Reflection of incident:

I initially felt that I was dealing with the incident quite well and I remained calm and happy to continue talking to the female in this manner. When she walked off upstairs and continued shouting, screaming and slamming doors I felt confident that I would be able to intervene with the appropriate level of physical force if it was needed as verbal communication had clearly not worked. When the female came back downstairs, shouting obscenities and then threw a frying pan at me I was in shock as I did not expect this level of violence from a child. Although she was using abusive and aggressive language she gave no indication that she would throw an object at a Police Officer. 

The initial communication with the children, I thought, had gone very well. I remained calm and sympathetic to their needs whilst trying to understand what a difficult home life they may be experiencing. Although this did result in an arrest for an assault on an emergency worker, I did not receive any physical injuries, marks or bruises due to my quick reactions in preventing the frying pan hitting my face or head. 

During this incident I learnt to expect the unexpected. Although children may seem innocent due to their age, they can still escalate their levels of aggression and violence to the point of an assault.  What I could’ve done differently is recognise sooner that verbal communication was not working and taken a different approach before the situation escalated.

If I were to ever face a situation like this again, I would try and split the children up sooner or I would speak with the returning child before they entered the property to try and get their side of the story and how they were feeling about it. This may have given them a chance to get everything off their chest before they entered the property and unloaded their feelings on their family. Another thing I would change is I would go back into the property with the first child, even if they appeared to have calmed down and even if it meant waiting in another room. I would also take a firmer approach much sooner, as soon as the language was getting worse, and voices were becoming raised. 

Beatris box is a conflict management theory that discusses how one person’s attitude and behaviour can affect another person’s attitude and behaviour. It shows a cycle of “my attitude and behaviour” and “others attitude and behaviour” and suggests that the cycle can be broken by one person making a conscious effort to change one of these elements (Revolution Learning, 2022). This theory could be useful in some minor, calmer policing situations however it is a very simplistic way of describing and solving a conflict situation. Police Officers deal with people when they are at their most vulnerable and in the most traumatic incidents of people’s lives and a simple change of attitude may not be possible in a life changing situation. Using this model of conflict management in the situation described in the main topic of this essay would not have been an effective tool in managing this situation as I had already approached it with a calm and non-confrontational attitude and It still escalated to physical violence. 

Karpman’s drama triangle is a social interaction theory that uses a triangle to describe people fulfilling one of three roles – the victim, the perpetrator or the rescuer in emotional and high-conflict situations (Leadership Tribe, 2022). It also states that people can have a natural affinity for one of these roles but they can also swap roles during conflict situations, the victim can become the perpetrator and the perpetrator can become the rescuer (Kissell, 2022). 

In conclusion I think that although improvements could be made, this incident was dealt with in the most appropriate way under the circumstances. It shows that not every situation can fit into the mould described by some conflict management theories and often officers have to use their professional judgement to manage high-conflict situations.  

(1884 Words)












Task 3

Relevant areas of the National Policing Curriculum: 
Criminal Justice, Valuing difference and inclusion 

You must choose a policing incident in which you played a significant role with an offender/ service user/victim and reflect on what happened


	  

Critically explore a policing incident that you have attended and examine how you dealt with competing issues such as legalisation, social issues, culture and language. 

Consider the victims code of practice and how it was used to support your victim/witness through the criminal justice system. 
 
Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights, as well as any relevant Code of Practice considerations.

2000 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:














Task 4

Relevant areas of the National Policing Curriculum: 
Decision making and discretion, Conducting Investigations and Criminal Justice (Managing offenders) 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Critically assess a policing incident that you have attended, where you played a significant role with an offender/victim and reflect upon what happened. 

Reflect upon your use of the National Decision-Making Model and the Code of Ethics and review this impacted upon your decision making and use of discretion within the incident. 

Critically review your responsibilities regarding the provision of CPIA when conducting this investigation. 



2000 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:














Task 5
Personal Development Plan (PDP)

As part of your reflective process, please use this table to aid you in identifying the next steps for development. 

This is equivalent to 1000 words towards the overall wordcount, please note this is not the actual number of words used in completing the table, the count reflects the thought and research behind it.

	
Area of Development 

	
How it will be achieved
	
Who can provide support
	
Timeline

	Be more comfortable and confident in using an appropriate level of force when someone displays a higher level of aggression towards myself. 
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