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[bookmark: _Toc81500246]Professional Career Development.
[bookmark: _Toc81500247]Introduction.
[bookmark: _Hlk80633097]A person who strives daily and has a strong desire for success always achieve quality results. Learning and developing admirable personal skills helps one in cultivating a successful career. Professional career development involves undergoing an individual process of evolution on one’s occupational status. It is a process that involves deciding of long-term learning to align own personal requirements of psychological or physical fulfilment with opportunities to advance in one’s career (Thomas, 2014). 
The report consists of a personal reflection on the role play and career development planning, demonstration of an understanding of the skills and knowledge which contribute toward working effectively and readiness for employment. It also contains an evaluation of personal strengths and areas for further development and establishment of my employment goals and a personal action plan.
[bookmark: _Toc81500248]Personal Reflection on Role Play and Career Development Planning.
[bookmark: _Hlk80714196][bookmark: _Hlk80718171][bookmark: _Hlk80718283]A personal reflection provides one with an opportunity of reconsidering feelings, thoughts, and events from a new perspective. As explained in the role play, I am positive-minded, and I approach life in an enthusiastic way. I love the caregiver job as I feel fulfilled and having achieved something when I help people. Some of my strengths include being reliable, respectful, empathetic, observant and very caring and friendly. I enjoy having one on one interaction with older people as well as my elder family members. I possess a nurturing nature, and caregiving is my passion, thus making me suitable for the care job.
[bookmark: _Hlk80718617][bookmark: _Hlk80718751]I have been working in various capacities regarding personal care for more than seven years. Currently, I am working in a residential care home as a health care assistant; thus, I consider experience as one of my strengths. Caregiving jobs need one to train to always remain cool, calm, and collected. For instance, in my health care assistant job, I encountered a senior patient who had refused to bathe and take medicine. He always had his shower in the morning, take his meals and then his medicines. I figured if he could prefer bathing any other time rather than the morning. I changed his schedule to afternoons which made him comfortable. He also started taking his meals twenty minutes after eating to reduce nausea which resulted in puking.
[bookmark: _Hlk80718915]Some of the principles of a caregiver include compassion, determination on whatever one is passionate about and always being cheerful. A caregiving job needs patience as well as a lot of tolerance for challenging situations, good skills for communication, and a positive attitude is also very essential (Stretch, 2012). Endurance and having the physical ability for supporting patients in certain circumstances is also needed. Other principles that I require for the care job include trustworthiness and attentiveness, which have made me the caregiver whom my patients can depend on. From the personal reflection on the role play, it is evident that I am very passionate about the caregiving job.
Career Development Planning.
[bookmark: _Hlk80631222]The roles of a caregiver include assisting people with all aspects of their daily life. These activities including booking and accompanying people to appointments, offering assistance on personal care like showering and dressing, eating, and drinking as well as monitoring the conditions of an individual like checking on their temperature, weight, pulse as well as offering help on medication (Livingstone and Gaffney, 2016). In developing my career as a caregiver, I have put in place both short-term and long-term plans. My short-term goals include learning more about specific diseases such as heart disease and Alzheimer’s. I will also work on identifying the areas that I need more training to improve my skills. I will also connect with other caregivers who are on a higher career status to act as my mentors. I will commit myself to attend different caregiver conferences to develop my skills further. For my long-term goals, I want to move into a role of a trainer. I will also further my education to acquire a nursing degree. I will join a caregiver association with the aim of becoming an advocate for seniors as well as promoting the profession of caregiving. I will also purchase and run my own home care later in life.
[bookmark: _Toc81500249]Demonstration of an Understanding of Skills and Knowledge Which Contribute Toward Working Effectively and Readiness for Employment. 
Working effectively as a caregiver needs me to possess the needed skills and knowledge to show my readiness for employment. Through caregiving, a true difference is made in the life of a patient as well as the lives of their families, but not everyone is suitable for the caregiving job (Thomas, 2014). In becoming an effective caregiver, I need the attributes which have been discussed below.
Compassion. Compassion refers to the ability to tune in to the distress of others and to desire to alleviate it (Glasby, 2014). Most of the caregiver clients who are distressed are experiencing pain, thus requiring me to have empathetic skills, which are very vital in this job (Thomas, 2014).
Communication.  Excellent skills of communicating both verbal and written are crucial for a caregiver. I will need to communicate to my clients as well as their members of the family when discussing their care and updating them on their conditions. I will also be interacting with nurses, doctors as well as medical professionals, and I will be required to relay information given to my client or family.
Observation. As a caregiver, I need a sharp eye to notice any change that my client undergoes and make a report of it. I should also be aware of the environment my client lives in, which may help in taking care of potential situations such as fire or tripping (Malone, 2014).
[bookmark: _Hlk80633437]Interpersonal skills. Caregiving job is social work which will require me to interact with people throughout the day. It is not a must for me to be an extrovert to be a caregiver; however, it is an added advantage. Social skills will enable me to create a rapport, establish trust as well as nurturing a strong relationship with my patient (Glasby, 2014).
Time management. Managing my time and ensuring what is supposed to be done in a shift has been achieved is my responsibility (French, 2011). I should be capable of prioritising my activities, accordingly, work efficiently as well as avoiding being bogged down by activities that are consuming more time when my time is limited. 
[bookmark: _Toc81500250]Demonstration of an Understanding of Personal Strengths and Areas for Further Development.
Recognition of my strengths and areas that I need to develop further will enable me to develop my action plan, thus counteracting the challenges and difficulties that I may face in my caregiving job (Moyo, Goodyear-Smith and Weller, 2016). Some of my personal skills include resilience. I am capable of withstanding difficult situations, negotiating for what I need as well as navigating systems. I have patience, thus capable of tolerating delay or trouble without being upset. I am always optimistic, thus always expecting positive results. I possess good communication skills, which help me in creating strong and positive relationships with people. I easily manage stress making me able to handle the pressure that accompanies the caregiving job.
I am self-critical at times, thus believing in the possibility of doing more even though my performance overall is objectively good. I have recently been trying to step back and taking pride in my achievement, thus improving my self-confidence level. I also have a weakness of overplanning, thus preparing everything ahead of time and very meticulously. Even though I am flexible, this makes it difficult to attend to unplanned activities or aligning myself with schedule changes which bring interaction on schedule with clients. Even though I freely converse with my patients and their families, which is a small group, I fear speaking in public and in a large crowd.
[bookmark: _Toc81500251]An Establishment of my Employment Goals.
My goal as a caregiver is to improve efficiency by being available when called into action, which is vital for the overall delivery of care quality. I will also improve the standards of care I provide to my patients, thus ensuring that when ranked or rated according to the feedback given by my patients, I am rated highly. I will also ensure that I reduce patient wait times by attending to their personal needs, which is the primary role of a caregiver. 
Personal Development Plan
	Personal or professional objective
	Current Proficient
	Target proficient
	Development opportunity
	Judging criteria
	Time scale 
	Evidence

	
	
	
	
	
	
	

	To be able to speak in public.
	Interact swiftly with children, but it is difficult to speak with adults publicly. 
	Speak publicly without being nervous and without fear. 
	Before speaking to the public, I will research my audience, organise my materials in a manner that is most effective to make the right preparation and ensure that I portray my personality. I will also enquire feedbacks for further development.
	Teachers’ and parent’s feedback
	Six months
	Speaking in public without nervousness and delivering the required message correctly.

	To be able to align myself with unplanned activities. 
	Overplanning hence unable to adjust to unplanned activities when they arise.
	Plan appropriately and create room for adjustment for unplanned activities. 
	I will make an assessment for the unplanned activities and prioritise. I will communicate to my patients about the unplanned tasks.
	Patients’ feedback
	Four months
	Proper adjustment to unplanned activities with ease.

	To gain skills in handling patients with heart diseases and Alzheimer’s.
	No skills to handle patients with heart attacks and Alzheimer’s. 
	Acquire first aid skills for patients with heart disease and Alzheimer' 
	I will enrol in a training institute for people with Alzheimer and heart attacks. I will also volunteer in social work as well as attending conferences for caregivers. 
	Examination
	Two years
	Certificate.

	To acquire all the academic qualifications needed for a caregiving job. 
	Level 3 health care assistant Diploma.
	Level 3 Certificate in health care assistant.
	I will join online classes.
	Examination
	Three years
	Certificate



[bookmark: _Toc81500252]A Reflection on Recruitment and Selection Process.
According to Gibbs Reflective Cycle, which was established by Graham Gibbs, there are several steps that should be followed when having a personal reflection. These steps include Description, Feelings, Evaluation, Analysis, Conclusion and Action plan, and finally, returning to Description (Thomas, 2014). I will use the steps to reflect on the recruitment and selection process from the role play where I was acting as the interviewee. The questions that I answered include a detailed description about myself, what are my strengths and the reason why I think I am suitable for the job, what is my experience in care job, an example of a critical situation and how I managed it and finally what are the main principles of care jobs The main purpose for the recruitment and selection process was to determine whether I am fit for the job. My interview from the role-play was structured as the questions asked were standardised to determine my qualifications, experience, and knowledge. The recruitment process involves advertising, selecting, and bringing employees on board within the organisation. The purpose of selection in an interview is to determine whether a candidate will be selected for the position they are being interviewed for. 
Questions about one’s strengths and weaknesses according to the role-play were meant to determine whether I am skilled for the job. The questions were meant for me to demonstrate self-awareness and bringing the interviewer into knowledge about my deficiencies and how I am tackling them, and if I can keep learning throughout my career. Question on an example of a critical situation I faced and how I managed it was to show how I deal with emergencies. It was a demonstration that I can handle priorities if I spend my time on tasks that I could have delegated to someone else easily. In the selection process, a question on one’s experience is for giving the candidate an opportunity to summarising their training and level of education, thus making them the most qualified for the job. I had to be familiar with the expectations of the job, thus present my ability to handle the responsibilities that will come with it. I had to be aware of my professional experience, which I had to provide during my job application process to meet the interviewer’s expectations.
[bookmark: _Toc81500253]Conclusion.
Caregiving job involves assisting people with all aspects of their daily life. These activities include booking and accompanying people to appointments, helping on personal care like showering and dressing, eating, and drinking as well as monitoring the conditions of an individual like checking on their temperature, weight, pulse as well as offering help on medication. Skills needed for a caregiver include compassion, time management, observation, interpersonal skills, patience, and flexibility. It is essential for a person to be aware of their strength in order to maximise on them and know their weaknesses to develop them and act on them cautiously. A personal action plan should be developed to know one’s objectives and plan on how to meet them as well as giving the time frame.  
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[bookmark: _Toc81500255]Appendix.
Role-play.
Interviewer: Tell me more about yourself?
 Interviewee: Thank you for this opportunity. My name is Liliana Turbatu, I applied for this position because I believe the skills and experience will best fit for this position. I am very passionate about the caregiving job. I am positive-minded, and I approach life in an enthusiastic way. I am a strong team worker, and my skills and qualities will benefit your organisation. 
Interviewer: What are your strengths, and why do you think you are suitable for the job?
Interviewee: Some of my strengths include being reliable, respectful, empathetic, observant and very caring and friendly and I am very good working under pressure am very good at building relation with service users who are challenging with my calm nature. I can do the difficult task and I can manage to complete it with patience.
Interviewer: What is your experience in a care job?
Interviewee: My experience in care include: Providing personal care, needs, e.g.: bed wash, shower, oral hygiene, managing challenging behaviour, teamwork, food, and hygiene, recording food and fluid charts, reporting any accidents and incidents and many others like: emotional and behaviours. Good communication is a vital part of this job, I am a good listener and a good communicator.
Interviewer: Give us an example of a critical situation and how you manage it?
Interviewee: During my service period I have never experienced any unwanted situation and critical case of any patient for managing to the better way. Therefore, in that case I always focus on the situation of the day-to-day life of a service user and manage those ones with my extreme knowledge and the ability of an HCA. However, I have observed I have observed a certain risk to work with vulnerable people as the service user’s reactions are not predictable all the time.
Interviewer: What are the main principles of care job?
Interviewee: Principles of care includes: safety dignity, independence, privacy, and communication. Also include equality and confidentiality.
Care assistants keep these main principals in mind as they perform all their duties and actions for the patients in their care.
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