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In the UK, health and social care professionals are important for delivering safe, caring, and fair services. Health and Social Care professionals need to be good at communicating, understand important laws, and work in collaboration with multidisciplinary teams. In the UK’s health and social care system, workers need to keep accurate records, be polite, and keep getting better at their jobs. This report focuses on three important areas of practice.
The report starts by explaining how I would use Berlo's SMCR (1960) communication model and the Equality Act 2010 to communicate with service users and their families when I work in health and social care in the future. Next, it explains how I would handle records using my admin skills and following rules like the Data Protection Act 2018. Finally, it shows that I need to keep learning and improving my skills so I can work better with multidisciplinary teams. These discussions rely on credible academic sources, laws, and industry rules.
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High-quality treatment mainly relies on effective communication. It helps people make choices, builds trust, and allows workers to meet each person's needs well (Silverman et al., 2013). I need to make sure my communication is respectful, fair, and focused on the person as I prepare to work in health and social care. This is backed by the Equality Act of 2010, which states it is illegal to treat anyone unfairly because of things like their age, disability, race, religion, gender, or language (Government Equalities Office, 2010). The law requires making changes to remove barriers and ensure everyone can access information fairly.
I would use Berlo's SMCR Model (1960) - Source, Message, Channel, and Receiver - to guide my communication. This approach highlights that communication should be adjusted to fit the needs, background, and skills of the person using the service (Berlo, 1960).
Source:
I need to show empathy, respect for different cultures, and the right knowledge in my job as a communicator. Before working with a service user, I would make sure to understand what they need, what they like, and where they come from. For example, if a family doesn't speak English properly, I would arrange for someone to help translate. This supports the idea of fairness in the Equality Act.
Message:
My information needs to be clear, easy to understand, and free of complicated medical terms. I would break the information into smaller pieces and check if the family understands it while discussing a care plan. I would use shorter sentences and pictures to highlight important information for someone with a brain condition, like early-stage dementia.
Channel:
Different people need different ways to communicate. I could use writing or pictures to help someone who can't hear well. It's important to speak slowly and quietly when someone is feeling nervous. This shows that communication is not the same for everyone and allows for changes that are acceptable.
Receiver:
Berlo highlights the importance of understanding the receiver's culture, values, feelings, reading skills, and past experiences (Berlo, 1960). I would use a method called "teach-back" to make sure people understood what I said. "Can you tell me what we talked about today in your own words. I just want to make sure I explained it clearly.” 
Using Berlo's Model along with the Equality Act ensures that communication is respectful, inclusive, focused on the person, and easy for everyone to access. This way helps people understand better, keeps them safe, and makes users and their families feel valued and involved in the process.
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Keeping records is an important job that helps in making medical decisions, ensures ongoing care, and protects both practitioners and patients. In health and social care in the UK, keeping accurate, timely, and private records is considered a professional responsibility. The Data Protection Act 2018 (DPA 2018) and the UK GDPR explain clear rules for how to collect, keep, share, and dispose of personal data.
The DPA 2018 requires that information must be:
· Handled in a fair and legal way
· Stayed up-to-date and correct
· Kept safe
· Shared with the right person and only when needed
· Kept for as long as needed (ICO, 2021)
I would always stick to these values as a professional. For example, I would keep paper files in locked cabinets and protect electronic documents with passwords. I would keep an eye on documents so they are not left out, and avoid speaking about private information in public.
The Caldicott Principles (Department of Health, 2013) offer extra rules for sharing information in health and social care. Information should only be shared with people who really need to know it. For example, if a physiotherapist needs to know about a patient’s movement data, I would only share the important information instead of the entire medical history.
According to the NHS (2021) Records Management Code of Practice, records should be correct, easy to understand, made on time, and based on facts. I would avoid using personal opinions when writing about care. I would write down clear facts, like "The person was crying at 10:15 and said they felt anxious," instead of saying "The person seemed upset." This helps keep the records accurate and professional.
Keeping accurate records helps people work in collaboration. Workers like nurses, social workers, and occupational therapists get reliable information when records are kept correctly. Not having enough paperwork can lead to delays in treatment, mistakes with medications, and failures in keeping people safe. I will make sure my administrative work is accurate, keeps information private, and supports safe and organised treatment by following the DPA 2018, Caldicott Principles, and NHS documentation rules.
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Due to frequent use of services and complex needs of users that involve different professionals, partnership working is very important in today's health and social care systems (Glasby and Dickinson, 2014). I need to keep learning and think about the skills I need to work well with multidisciplinary teams.
Getting better at communicating in a work setting is something I need to improve. It's important to communicate clearly, strongly, and politely when working with nurses, social workers, doctors, physical therapists, and mental health workers. I plan to go to team meetings from different fields when I start working and finish my courses on professional communication to improve my skills.
It's important to better understand duty of care rules, mental ability, and protection laws. With this information, people can take part in group decisions confidently and safely. I want to take the online courses offered by the NHS Learning Hub and Skills for Care.
I need to get better at managing my time and organising things. A successful partnership means sharing information on time, meeting deadlines, and going to meetings. To keep track of my progress, I want to use reflective notebooks, task prioritization tools, and digital planners.
Ultimately, I aim to gain a deeper understanding of different cultures, enabling me to work effectively with diverse co-workers and customers. This means knowing how people like to communicate, their cultural beliefs, and how family relationships influence health choices. I will be better prepared to support safe and well-organized care, respect professional limits, and collaborative practice by focusing on these learning needs.
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This assignment examined important jobs in the UK health and social care field, focusing on keeping records, communicating effectively, and always trying to improve. I would communicate with people in a friendly and respectful way, adjusting how I speak to each person’s needs. I would use Berlo's SMCR Model and follow the rules of the Equality Act 2010. I keep information private and provide safe, high-quality care because I know the rules about data protection and how to handle information in the NHS. 
When I reflect about what I need to learn for my job, I see that it's really important to keep learning, especially about teamwork, communication, and safety. By improving these skills, I will be able to help create fair and respectful practices that follow the law and work well with different teams. All these skills give me a strong foundation for my future job in health and social care.
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