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Task 1

Relevant areas of the National Policing Curriculum: 
Developing Resilience

Guidance:  

	Focussing on your initial 6 months of learning and since being attested as a Police Constable, discuss and compare the coping strategies you have applied to develop resilience and minimise stress.

1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

The ability to develop resilience in order to better position yourself to minimise stress is important for physical and psychological well-being. As defined by Meulen et al (2018) resilience is “an individuals’ capacity to mitigate stress levels caused by circumstances that are likely to induce stress”. To assist in minimising stress it is important to be aware of any signs and symptoms of stress which an individual may display, and in cases where signs are apparent, to know what measures can be taken to reduce or mitigate it.  
There are numerous symptoms of stress and many people experience different and contrasting effects and symptoms. Stress has been identified to effect the physiological, psychological, behavioural and emotional states of the individual (Biddle et al 2003). It is important to be aware of how stress affects yourself so that you can identify and respond to it. Throughout the 6 month training phase I implemented a number of coping strategies which enabled me to develop resilience and minimise my stress levels during this period. 
To minimise the effects of stress on my overall all health and wellbeing, I felt it was important to improve and maintain my general mental health. The main strategy I implemented over the six month training phase was to focus on issues or processes over which I had control rather than issues beyond my control. I think the key benefit of this strategy is that it stops a person from becoming anxious over decisions or scenarios that are being controlled by a third party. I found during training this approach prevented me from wasting energy and overthinking situations such as the scenario based practical exercises. I find this strategy effective as it enables me to identify and prioritise key tasks and deadlines and therefore allows me to focus my energy on and have a positive impact on the prioritised components of the workload. The strategy was helpful in eradicating any anxious feelings that I had in relation to where I was going to be posted within the South Wales Police service area – something which was very common among many on the course. 
Another strategy I used to keep stress levels to a minimum is a component of the ‘Mindfulness-Based Stress Reduction’ techniques, which involved encouraging a positive mental attitude for myself throughout training. Mindfulness is defined as “paying attention in a particular way, on purpose in the present moment and non-judgementally” (Kabat-Zinn 1994). An approach based around a mindfulness intervention has proven to reduce stress, improve resilience and increase work engagement (Aikens et al 2014). I applied mindfulness to the way I viewed the academic workload, I attempted to concentrate on learning the topics on a day by day basis, breaking down and taking in the information as much as I could, rather than looking ahead to what I thought the content of the exam could be. I found this approach helped in giving me a good all round understanding and grounding of the topic and as I had spent my time learning the information I felt was most important as opposed to worrying about the exam itself I feel this reduced any anxiety which I may have had at the time of the exam.
I felt that being aware of my current energy and stress levels helped to minimise my overall stress levels throughout training as I knew when I needed to take a break to recover and also enabled me to identify the optimum times to revise. To assist in the strategy of Mindfulness I also found it helpful to try and avoid people who were stressed before the exams as a way of avoiding myself becoming stressed. To do this I would tend to arrive at the training centre as late as possible on the day of the exam and I would avoid the groups of people who were trying to study right up to the start of the exam as I personally do not favour this strategy.
Time management is a key strategy to minimise stress  (Shah, 2016) as it ensures that you are able to prepare well for examinations by giving you a direction to manage your workload but to also fit in non-work related activities. To implement this strategy planning out my time was essential so I therefore created a timetable to follow. I set out periods of time during which I would undertake work whether that be revision, extra reading or making notes from the lesson PowerPoints. I found by utilising a timetable I was more inclined to complete my work but also had more time for non-work related activities.
A key strategy for minimising stress and developing resilience was allocating time to spend with family and friends. I found that this time assisted in providing a positive distraction allowing me to have time off from thinking about work and any work related tasks. This time enabled me to put the stresses associated with work into perspective as it gave me the opportunity to speak with people away from the training environment. I felt that by socialising with people who were not enrolled in the same training programme as myself assisted in preventing me from fixating on my workload. However it was also helpful to speak with my colleagues from training about shared issues or concerns. I felt by doing this it helped us develop ways to resolve problems or share knowledge and understanding around the academic topics in preparation for exams. 
Exercise especially that which is aerobic in nature has been proven as an effective way to reduce the effects of stress and promoting a healthier psychological state (Biddle et al 2003). I found the main benefit of exercising was that it enabled myself to focus on a different task, therefore preventing me from over focusing on work. I also found that exercise was helpful in providing myself a break during periods of revision. During these periods I found that I had better retention of information as the exercise period enabled me to process it subconsciously but also enabled me to feel more energised. Whilst exercising it is important to maintain a healthy diet which enables recovery both physically and mentally. In order to do this I ate a healthy balanced diet to assist with this recovery. It has been found by Gonzalez et al (2014) that “unhealthy eating is a contributing factor to increased levels of stress and that if a healthier eating plan accompanied with scientific supplementation and a proper stress management programme is utilised a person can overcome stress”.
Maintaining a healthy sleep pattern during the six month training phase was important to develop mental resilience. A loss of sleep can lead to a reduction in the effectiveness of a person’s immune system (Redwine et al 2000) in situations where this occurs a person’s ability to adapt to stress will be weakened and their resilience will decrease (Robson and Salcedo 2014). To assist in keeping a healthy sleep pattern I ensured that I stopped any academic work over an hour before I went to sleep, giving me time ensure I was no longer work focussed and allowing me to relax. Sleep has been found to be important in assisting learning and memory processing (Walker and Stickgold 2006) so ensuring I had sufficient sleep gave my mind time to process the information and to relax. A study undertaken by Herawati and Gayatri showed that “students with poor sleep quality are 4.7 times more likely to have higher stress than students who have a good sleep quality”.
In conclusion I feel that the combination of strategies I have outlined above have helped me to develop resilience and keep my stress levels to a minimum during the initial training period. In all honesty, I did not find the 6 months in training stressful. This is due to the environment being very controlled and I feel that there was an adequate amount of time provided to complete the academic work required to pass the exams. Similarly I did not find the practical activities we undertook stressful as again they occurred in a controlled environment where I was not facing any personal danger and any mistakes could be treated as a learning opportunity. I feel that as a degree holder I was confident in my ability to retain information which is a requirement for exam based assessment. I think through having this academic experience it meant that I found the exams less stressful in comparison to some of my colleagues as I knew that my revision strategies were effective from prior experience at university and therefore feel that this substantially helped me throughout these six months. 
Word Count: 1443
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Task 2

Relevant areas of the National Policing Curriculum: 
Communication Skills, Managing Conflict, Valuing Difference and Inclusion

You must choose a policing incident involving conflict in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Critically assess the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Reflect on your application of the fundamental elements of effective communication used (verbal, non-verbal, active listening skills, open and closed questions, building rapport and negotiation skills).

Describe the process for determining whether the use of force was necessary in a conflict situation (including a critical evaluation of any theories or models underpinning the causes of conflict within policing interventions – e.g. Betari’s Box, The Drama triangle, Emotional versus rational brain) and provide a reflection on the outcome of the incident. 

Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights, as well as any relevant Code of Practice considerations, culturally sensitive practice and language preference.


2500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

The role of a Response officer involves interacting and dealing with individuals who can be aggressive and emotional, due to the circumstances they are in. The way in which you respond to a person in these situations is important to ensure the safety of yourself, your colleagues, the people involved and the general public. The National Decision Making model outlined in the Police Code of Ethics (College of Policing, 2014) provides a tool to assist in decision making in these situations. 
The incident I will critically assess involves a verbal argument in the street between three males with the males trying to fight each other. When we arrived on scene with my tutor, there were two males stood in the road shouting and gesticulating at a male who had a thick, chain dog lead in his hand and was reciprocating the shouting. The male with the dog lead was with his girlfriend who was trying to pull him away from the situation. 
On approaching the males I could see that they were aggressive and were trying to walk toward the other male. My tutor and I put ourselves in between both parties to separate them in an attempt to diffuse the situation. I approached the two males who continued to shout and swear despite our arrival, it was clear that they were trying to goad the other male into fighting them. Initially when I communicated with the males I spoke in a calm and reasoned manner. The aim of this approach was based on the theory of Betari’s Box (MindTools). In this theory it is believed that the way you communicate with a person affects the way they respond to you and the way you behave towards them affects the way they behave towards you. Initially the males ignored me and continued to shout at the other man and as a result of this I raised my voice and asked them to calm down. I found this helped as they directed their attention towards myself rather than continuing to shout at the other male. Once I had their attention I began to speak to them in a calm rationalised voice. I asked them to stop shouting and swearing in the street and to move back. The other male, with who my colleague was speaking with, shouted over to the two males I was with and they again began to shout back at him.
There was still a small distance between the two parties so I felt it would be prudent to create some more space between the groups in the effort to calm them down. I raised my arms in front of me with hands up with an open palm in a stop motion. I walked towards the two males and told them in a raised but calm voice that they needed to move back. I was forced to make contact with the two males as they continued to move towards the other person. I placed my hands on the centre of their chests and walked away from the other male and my colleague. I kept contact with the males as they began to move back. Whilst in physical contact with them I spoke to the males asking them to calm down and used an open question to ask what had happened. I began to empathise with the males by telling them that I could not help them if they did not calm down and tell me what had happened. I felt that it was necessary to place hands on the males as there was no other way of preventing them going towards the other man. In this situation I did not feel that I needed to use any of my personal protective equipment to create space between the parties, this was because the males, although being verbally aggressive, did not seem like they would become physically aggressive. I could have potentially drawn my baton or PAVA spray but I feel this would have been disproportionate in this situation as no physical violence had occurred. 
Both the males were still very irate and it was clear that one of the males was being influenced by the other in continuing their conduct. I directed my attention towards the male who I perceived to be the influencer. In situations such as this, it is important to interact with the dominant person as by changing their behaviour their associates tend to copy them. As both the males were continuing to shout and swear I once again asked them in a raised voice to stop their behaviour. There was a bigger distance between the arguing parties but they were continuing to shout across to the other as they were still in each other’s view. On our arrival we had parked the Police van in the middle of the street so I guided the two males around the police van so there was a physical barrier between them and the other male. Whilst I was doing this my colleague was moving the male he was dealing with back around a corner so that the two parties could no longer see each other.
I noticed that both the males I was with had calmed down as they no longer felt that they had to provoke the other male. As they were calmer I began to communicate with them as I felt that now they would be more receptive to what I had to say to them. I asked the males what had happened. The males began to tell me the circumstances that had led them to end up shouting at the other man in the street. It has been found by Mazerolle et al (2013) that giving a person the opportunity to give their side of the story can mean they are more cooperative. Whilst the males were speaking to me I actively listened to what they said to me. I showed that I was listening by making eye contact and nodding my head to show acknowledgement of points they were making. This application of non-verbal communication indicators highlighted that I was showing respect for the person speaking which can increase a person’s willingness to cooperate (Mazerolle et al, 2013). The males informed me that this had started because the other male had threatened one of them with violence. I empathised with the males to placate them and to help build a level of rapport between us. However, I said that despite understanding that this would cause someone to become angry, their behaviour in the street was not acceptable. I pointed out to the males that they had committed Public Order offences by swearing in the street and threatening someone with violence so it was in their interest to listen to myself and calm down. In situations such as these I feel that is important that you wait until everyone has calmed down before trying to reason with people as they are likely to be more receptive to what you have to say. 
In circumstances, such as the one outlined above, the arrival of the Police can de-escalate the situation as the Police are seen to have the ability to resolve the problem. In this scenario our arrival did not completely stop the ongoing problem although I do feel that it prevented it from escalating into a physical fight between the involved parties. A Police Officer’s presence at a situation is the first option they have in responding to an incident and the manner of their presence can also hugely impact the people involved in the situation. This is reflected in the way that officers communicate with those who are already at the scene when they arrive. In this case I feel that if my colleague and I had both communicated by shouting and being aggressive we would have escalated the situation as there would be no neutral party having a calming effect on the situation. The delivery of communication in highly charged emotional situations is critical on the outcome of the incident (College of Policing, 2019). In this situation we both began communicating in a quieter voice than the aggressors. This approach is hoped to cause the aggressor to lower their emotional levels to match your own in line with the theory of Betari’s Box. This approach enables you to increase your response levels if the calmer approach does not work and therefore gives you another option as opposed to initially entering the situation at the highest level you could achieve. Initially I asked the males to stop shouting and move back using words to the effect “Can you please stop shouting and would you please move back”. I felt communicating in this way initially would be a reasoned approach rather than demanding them to move away which could be perceived as a challenge by the males and cause them to become aggressive towards myself. When this approach did not work I was then able to raise my voice and demand that the males moved back. Having the option of raising the volume of my communication in this situation was effective as it meant I was able to get the attention of the males, which would enable me to communicate with them further. In this situation there was not really sufficient time to begin negotiating with the parties involved as they were not receptive to any communication whilst they were visible to each other. Furthermore, negotiating in this situation whilst emotions were running high was not appropriate as both parties had to be separated to allow them to calm down. In this situation the involved parties had to be separated with a physical barrier before a dialogue could be initiated. Once the males were out of sight of the other individual, they were stating they had calmed down and this was when I could begin to communicate more effectively to discover what had happened. During this period of communication I remained calm and sought to ask open questions in order to ascertain would had happened. Due to the males being energetic and their adrenaline levels being high it was initially difficult to manage the conversation as they both talked over each other and spoke in a fast manner to relay as much information as they could. To control this I asked them to speak one at a time and to take a few deep breaths in order to calm down. I then repeated the open question so that I could listen to one of them respond. Once I had an overview of the details I was able to use closed questions to probe additional information to add clarity to their explanation. I feel that building a certain level of rapport with the people that Police interact with is important in order to make dealing with them easier for the officers involved. In this situation rather saying to the two males “You should not have behaved in this way” I instead asked them “Do you think this behaviour was acceptable?”. This approach is supported by Teal (2011) who believes a question based approach to enable a person to discover an answer for themselves, compared to giving the person the answer, encourages the person to engage in the conversation and learn from the situation. This approach seeks to get the individuals to think about their actions and whether they are appropriate, compared to immediately chastising them for an action which can cause them to become defensive and disengage with the conversation. This style of communicating is beneficial to building rapport as they are less likely to see the officer as someone who is challenging them and dictating how they should behave. 
In response to this situation I was forced to make physical contact with two individuals, I feel that I had no other option as the males were trying to get past me to get closer to the other male which would have escalated the situation. I understand that by touching another person I have effectively committed common assault. However I feel that my actions were justified as it was important to prevent the two parties from coming in contact and to prevent any persons involved becoming injured as a result of physical violence. In stopping the males walking towards the other male by placing an open palm on their chest I felt that this response was proportionate in this situation. I believe it was necessary as the males continued to advance after I told them to stop and move away, but they were not trying to run at the male so I felt that using a higher level of force was not appropriate. The use of force in this context is lawful under Section 3 of the Criminal Law Act 1967 as I felt that if the two parties met it would result in an Affray under Section 3 of the Public Order Act 1986 so therefore I could use force to prevent a crime being committed. 
On reflecting on this situation I feel that the principles of Betari’s Box played a key role in de-escalating the situation. I believe this because if my colleague and I had entered the verbal argument by shouting at those involved we would not have calmed the situation down. If anything I believe this response would have provoked those involved to escalate their aggression. Likewise when getting an account from the two males I spoke with by showing some empathy and understanding, they were then more willing to calm down and engage with me. I feel that the principles of Betari’s Box have an important role to play in Police interactions. I believe this because people see Police Officers as authorative figures and therefore it can take the slightest incident to cause people to become defensive and seek to challenge the Police. By approaching people in a polite and calm manner they are more likely to mirror this approach when they respond to officers. In this situation the parties involved were very emotional which affects their ability to react in a rational way. 
The outcome of this situation was that the details of the males were taken. The male at the location with his girlfriend said that he was going to stay somewhere else for the next few days so he would not come in contact with the other two males. As a result of speaking with all those involved no party wished to make a complaint and no one was willing to assist the Police in investigating this incident. We have informed everyone involved to return to their home addresses and to stay away from each other, I feel that this was the best response as everyone had calmed down. There would have been an option to arrest the people involved for a Public Order offence but due to the Coronavirus lockdown halving the capacity in Swansea Custody it would mean travelling to Bridgend Custody and tying up more officers over a minor disturbance in the street and both myself and my tutor felt this was unnecessary.

Word Count: 2508













Task 3

Relevant areas of the National Policing Curriculum: 
Criminal Justice, Valuing difference and inclusion 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	 

Critically assess a relevant incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 


Consider and reflect on your responsibilities and procedures in line with the relevant Codes of Practice to support victims and witnesses through the criminal justice system. 


Illustrate how policing values were engaged, as well as any other considerations including culturally sensitive practice and language preference.


2500 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:

In this task I will be critically reviewing the support I provided to a victim of a Domestic Assault. In this incident two adult sisters had a verbal argument which led to a physical altercation between them. The victim of the incident stated that she had been attacked by her sister who was the aggressor in the physical assault and that she had not retaliated. The role I played in this incident was to take a witness statement from the sister who reported the incident, photograph injuries to her forearms and to keep her updated with the progress of the investigation.
The initial call was categorised as a grade two, which means that a Police Officer will be in contact with the reporting person or victim as soon as they are able, however as it was not a grade one call this didn’t necessarily mean it would be immediate. This particular call was categorised this way as the perpetrator had left the location, there was no risk of them returning and there were very minor injuries to the victim. Based on this information an immediate response was not required so I used my work mobile phone to contact the victim. 
I asked the victim over the telephone if she was okay and ensured that her injuries were minor. I proceeded to use open questions such as “Tell me what has happened that resulted in you calling the police”. The victim provided myself with a detailed account of the incident with her sister and sounded very emotional on the phone. I asked the victim where she currently was and explained that I would need to take a statement from her to officially record her account of what had happened. The victim informed me that she was in the home address of her elderly mother. I noticed that it was approaching half past eight in the evening so I suggested to the victim that it would be better for her mother if we took the statement at the victims’ address instead. At first the victim was reluctant as she felt like I was trying to make an excuse to not attend to speak to her that evening. In response to this I explained to the victim that the process of taking a statement can take a prolonged period of time to ensure that all the required details are obtained from the victim. I further explained to the victim how important her statement was to the process and in order to progress the investigation of the assault. This put the victim at ease and allowed me to arrange to meet with the victim at her home in half an hour. It was obvious from speaking with the victim on the phone that she was still upset after the incident. I felt that it was prudent to ensure that she was in a safe condition to drive to her own address. I also ensured the safeguarding of the victim and her elderly mother. I asked the victim about her sister and where she lived; the perpetrator in the situation lived the opposite side of Swansea and had no reason to return to the address. I asked the victim about the background between her and her sister she informed me that they had ongoing feud and tried their best to avoid each other. I asked the victim if her sister had threatened or used violence against her mother on this occasion or in the past and the victim informed me that her sister had not and there never had been. As a result of this I felt that the mother was safe in her own home as there was a very minimal risk of the perpetrator attending the mothers’ address and causing harm to her. The Police play an important part in safeguarding people, this role is heightened in incidents that are Domestic related as there is a massive emphasis on ensuring that any risk of injury to anyone involved is minimised. In this situation I needed to assess the risk of the sister returning to the mother’s property or attending the victim’s home address. As the victim mentioned her sister’s husband had intervened by dragging the accused away from the victim and out of the property I felt that asking questions about his demeanour and how he normally interacted with the victim and his mother in law was relevant. The victim informed me that he was a very calm person and had never gotten involved with the sister’s arguments unless he was trying to stop them. The victim also informed me that her sister was unable to drive and relied on her husband for transport. The victim was confident that the husband would not transport her sister away from their address until she had calmed down and that he would never take her to the victim’s home address. Through asking about the other people involved I felt that all parties were safe and there was a minimal risk of any further incidents occurring between the sisters. 
This incident was emotive as it involved two sisters and it had resurfaced old tensions that existed between the sisters. As I knew this prior to attending the home address of the victim I knew that I would have to be patient with her and allow her time to calm down if she became emotional during the recall of the events which had taken place. Due to the fact that I knew there was a history of poor relations between the sisters I knew that I would have to manage the victim to ensure that she focused on this incident to enable me to get all the detail I needed. It is important when taking a statement that the victim is not allowed to control the conversation and go off on unrelated tangents as it can impact the quality of the detail required. 
I attended the victim’s address and began communicating with her in a soft tone to help put her at ease. I asked the victim some general questions such as where she worked and about her pet as it was clear that she was still emotional over the incident. I was aware that the victim had never interacted with the Police in an official way before and by knowing this I felt it was prudent to give the victim a detailed overview of the process and the steps in the investigation before it reached the Courts. I proceeded to explain to the victim about the process of giving a statement to ensure she understood what was going to happen and to help her prepare herself mentally to remember what had happened. I informed the victim that I may be writing as she was speaking but I would still be listening to what she was saying. I mentioned to the victim that I would try to leave her speak freely without me interrupting her but that I would be asking some questions as she was talking to enable me to get clarity or more detail. From the telephone conversation and the initial informal conversation when I arrived at the address I knew that the victim wished to disclose a lot of information. This meant that I would have to control the conversation to ensure that she gave detail around every point rather than trying to cover a lot of topics in one go without providing in-depth information. I explained to the victim about the Victim Personal Statement document and what would happen once I had taken her statement from her. I found that the victim had calmed down a lot since my arrival so I felt it was appropriate to begin to take her statement. 
I began by asking the victim to describe what had happened. I allowed the victim to speak freely and recall the incident that had happened between her sister and herself. As expected the victim veered off onto a tangent about old incidents where she had argued with her sister. When this happened I reminded the victim that we were concentrating on the incident that had occurred earlier today and that we needed to focus on that to get the best quality evidence. I did say to the victim that I would put in her statement a paragraph stating that there was a poor relationship between the sisters. I found by explaining to the victim why the incident that had just happened was the most important she brought up the past incidents less and focused on the present. 
On completion of the statement I allowed the victim to read through it and offered her the opportunity to add or change anything before signing it. I informed the victim of the Victim Support team and that I would put a referral for her into the team. I outlined the services that were offered by Victim Support. I also arranged with the victim the best way to provide her with updates of the investigation and set out an agreement of how often she would be contacted by myself to provide the updates. The victim informed me that she would rather be given updates when the investigation had progressed instead of having a set timeframe to be contacted. I also provided the victim with the reference number for the incident and my contact details in case she had any queries.
As I progressed the investigation, I contacted the victim after each task that was completed such as taking a statement from the witnesses who were present during the incident and the interview of her sister. As the accused denied the offence I explained to the victim that the next stage would be to request a charging decision from the Criminal Prosecution Service. I ensured that I had enough time to speak with the victim each time I contacted her as she was unfamiliar with the processes of investigations and the presentation of a casefile to the Crown Prosecution Service. Whilst providing the victim with updates I also ensured all the relevant Police procedural updates were completed on the incident log. To do this successfully I utilised Borton’s (1970) reflective thinking model “What, So What, Now What”. I found by using this model I was able to ensure that I was able to keep my supervisors informed of the circumstances, the steps I had taken to resolve the situation and the actions I planned on taking in the future. 
The Codes of Practice for Victims of Crime (2015) outlines entitlements a victim of crime should receive. I feel that I provided the victim with these entitlements on my initial recording of the incident. It is important that the victim is updated throughout the investigation to ensure that they do not feel forgotten about. The victim is central to the investigation so it is important that they are kept engaged with the process to ensure that they are confident that the Police are carrying out a full investigation. As a result of this it can improve the community’s perception of the Police as the victim would share the positive experience with their social connections. 
It is important when interacting with people, especially victims who may be vulnerable or intimidated, that they are treated as individuals. Sometimes the presence of a Police Officer can be daunting so knowing this it is important to build a rapport with the person and use conversation as a means of breaking the ice. When responding to an incident it is relatively easy to become task oriented, in this situation it would have been focusing on getting the statement completed as quickly as possible. In this situation I feel this would have had a detrimental impact on the quality of the statement, because if the statement had been taken at the mother’s address it may have upset the mother which in turn would upset the victim affecting her ability to recall information. Also due to the time of day the victim may have rushed her statement in order to allow her mother to go to bed if it had been taken there. When I spoke with the victim on the phone before meeting her I asked if there was anyone else at her home when I was considering safeguarding options. The victim informed me that she lived alone and I therefore felt that her home would provide a quiet location and one that she would feel comfortable. This is important when taking the statement to achieve best evidence. 
The patrol area that is covered by the station, from which I operate, is not particularly ethnically diverse and is predominately made up of a white, welsh population. Statistics from the Welsh Government for March 2020 shows that 10.4% of the Swansea population is from a Black, Asian or minority ethnic background (Stats Wales, 2020). This is supported by the ward profiles of the exact areas I patrol in Swansea, which show that an average of 77% of the population (Census 2011) in these wards are white and were born within Wales. Despite this I am aware of resources and support available to help overcome a language barrier with an individual or to enable me to be culturally aware when responding to an incident. In line with South Wales Police procedure “Accessing Interpreters” (2019) access to an interpreter can be obtained through the Wales Interpretation and Translation Services. This service provides an interpreter who is able to assist in the taking and translation of a statement and aid in the communication with the individual. To assist with initial communication the Language Line service can be utilised to allow Police Officers to interact with a person. This procedure is implemented to ensure that the Police Codes of Practice and guidance from the Association of Chief Police Officers is adhered to. This approach ensures that any person can have a high standard of service from South Wales Police and have the opportunity to have their voice heard and taken into consideration. 
In conclusion and upon reflecting on this incident I feel that I supported the victim through the required processes to ensure she had an understanding of what was going to happen and the assistance that was available to her. This is in accordance with the Police Code of Ethics (College of Policing 2014) as I treated the victim fairly and with respect. I sought to identify the needs of the victim and recognised the distress this incident had caused her when others may have considered the incident trivial. I would consider that my interaction with the victim enabled me to build a rapport with her which in turn meant that she had confidence in the Police and the investigation. The importance of this was shown when I took her statement as she was willing to provide detail on the incident which enabled me to obtain good quality evidence which clearly covered the points to prove for the suspected offence. 
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Task 4

Relevant areas of the National Policing Curriculum: 
Decision making and discretion, Conducting Investigations and Criminal Justice (Managing offenders) 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Critically assess the situation including social and legislative contexts and any relevant cultural, ethnicity and language issues. Reflect on how you applied the National Decision Model (NDM) to assist in resolving this incident. Evaluate the role of discretion in the decision-making process. 

Determine your responsibilities with regards to the provision of the CPIA when conducting this investigation including when managing the offender and suspects and recording and retaining significant information.

Illustrate how policing values were engaged particularly through an assessment of the potential impact of bias on the decision-making process.


2500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

The incident that I will be reflecting on for the purpose of this task involves the investigation of a domestic related criminal damage. In this incident the victim had the door of her property damaged by her adult son. A criminal investigation is defined by the Criminal Procedures and Investigation Act (1996) as “an investigation conducted by police officers with a view to it being ascertained whether a person should be charged with an offence or whether a person charged with the offence is guilty of it”. 
The National Decision Model (NDM) is a key tool used by officers when a decision has to be made. The model was illustrated in the Police Code of Ethics (College of Policing, 2014). The model is split into five components which assist in making a well thought appropriate decision that encompasses the core values of policing.
The initial stage of the NDM is to gather information and intelligence relating to the incident. This can be checking the history of occurrences at an address or the people involved or checking for warning markers on people or addresses. During this situation whilst making our way to the address I used my mobile device to undertake Niche checks on the involved people and the address. This is important as it provides colleagues and myself with information about the people involved. This information helps us to identify any risks, as we know if there are in warning markers on the people involved. On this occasion as a result of undertaking these checks I became aware that I had interacted with the family before. I knew that there was regular conflict between the relatives of the family so this meant that there could be an ongoing confrontation at the property if the suspect was still on scene.
By using the information I gained on the situation I was able to begin to assess any threats or risks that may be present on our arrival. As with any situation we respond to it is crucial that the risk assessment is dynamic, as the impact factors can alter at any moment increasing or decreasing the risk of danger. For this incident we were informed that the suspect had left the scene. This meant there was less concern that we would be arriving at the location while there was ongoing confrontation. Whilst making our way to the address my colleague and I decided that it would be prudent to do an area search in the vicinity of the property as we both knew the suspect. The area search was important as it would have meant we could have the suspect in custody, enabling us to progress the investigation promptly. The area search, if successful, would have placed the suspect in the vicinity of the crime, which would have provided evidence that he was in the locality around the time the offence was committed. As the area search was unsuccessful we proceeded to drive to the property which had been damaged. Due to the current threat of the Coronavirus a key consideration of our risk assessment is minimising the spread of the virus and limit our exposure to it. This led me to ask the control room over the air if anyone at the property were showing any symptoms of Coronavirus. It was confirmed that no one in the property was showing any symptoms. If it had been a case where the occupiers had shown symptoms then our actions in responding to the incident would have changed to taking statements via telephone rather than in person. 
In line with South Wales Police policy I activated my body worn video as we approached the property as this incident was categorised as one of a domestic nature. This footage can be a source of good quality evidence as it is able to portray the emotion at the scene when officers attend, which is sometimes hard to put across in a written statement. Upon arriving at the scene it was clear that the front door was visibly damaged. The fact that it was an external door damaged meant I felt in the current climate of Coronavirus it would be prudent to speak to the victim outside the property as I did not need to go into the home to see the damage. I spoke to the victim and took a brief outline of what had happened at the property which I recorded in my electronic pocket notebook. I used open questions to enable the victim to talk freely about what had happened and then proceeded to closed questions to extract detail around topics that I needed more information on. I recorded this information obtained from the victim in my electronic pocket note book to retain the details and enable me to refer to it at another time if required. Typically it is good practice to get a statement at the scene of a domestic incident so that there is a report of the crime by the victim, just in case the victim changes their mind about reporting it later on. In this situation, my previous knowledge of the family and from speaking to the victim I felt that they would follow this complaint through until conviction. The victim had informed my colleague and myself that the perpetrator had gone to a nearby flat that was owned by the family. For the purpose of progressing the investigation promptly I felt that it would be more effective to attend the property and arrest the suspect as soon as possible. I asked the victim to describe the clothing of the suspect when the damage was made as I felt that this information would be useful in placing the suspect at the scene. Whilst at the victim’s property I asked if they had CCTV installed which unfortunately they did not. I checked to see if any CCTV cameras were visible on neighbouring properties but there were no cameras in sight. Before leaving the property to arrest the suspect I used my mobile telephone to take a picture of the damage to the front door. This meant that I could have evidence of the damage to present to the suspect if I wished during the interview. Having evidence that can be taken into an interview is useful in the challenge phase of the interview, however in this situation the photograph of the damaged door was mainly beneficial to record the crime of criminal damage. 
The NDM is a tool that can be constantly used to make a decision as it is dynamic model that can be applied to any situation where the circumstances are changing. As we were attending a separate address I sought to gather information and intelligence on the second address and the other family member we were told might be in the property.  This information enabled me to undertake a new risk assessment to make the arrest at the nearby property to ensure the safety of myself, colleague, suspect and any other person who was in the vicinity. Upon entering the block of flats I glanced around the communal entry of the property to identify whether CCTV cameras were installed, again on this occasion there were no cameras installed. On the approach to the flat door I began to consider the powers available to me as a Police Constable. I began to think if I had a power of entry associated to this incident if the suspect refused to answer the door and I started to consider how I could retrieve any evidence related to the crime that was in the property. The suspect opened the door himself when it was knocked, this made it easier as there were no powers required to force entry in this situation. Upon entry to the flat I explained to the suspect why we were there and informed him that he was under arrest for criminal damage. I utilised the power provided by Section 32(b) of the Police and Criminal Evidence Act (1984) to perform a cursory search of the room the suspect was arrested in to see if there was any clothing that matched the description given by the victim. There was another family member in the flat with the suspect but he did not present himself to us whilst we were in the flat. On reflection it may have been beneficial to attempt to obtain a brief statement from the relative to identify if the suspect had been in the property for the entire morning or not. However when an attempt to get a statement was made at a later date they refused to assist the Police with this matter.
To enable a prompt and effective investigation I planned on conducting an interview under PACE guidelines with the suspect the same day. Whilst booking the suspect into custody he informed me that he did not want to have a solicitor present for the interview. The suspect informed me that he was planning to go ‘no comment’ as he had not caused the damage. Before entering the interview room I prepared myself by writing out a number of questions to put to the suspect that covered the points to prove of the offence and to enable me to explore any possible defences. I identified topics that I wished to talk about during the interview and based questions around these topics. The topics being: the damage to the door, where the suspect had been and what he was doing on the morning of the incident and his relationship with the person whose door had been damaged. For the interview I felt that I had a good structure to my questions as I started off with open questions where I asked the suspect to explain, describe or tell me about each topic. I had then based questions around who, what, where, when and how for each topic on the assumption that the suspect would go no comment to the more open questions, so I would need to be more direct to get detail about each topic. On reflection of this interview I feel that I needed to have more questions which would have been possible by changing the wording of the question slightly and putting it to the suspect again. For example rather than only using my original question “Were you at this property today?” I could have added two further questions by asking “Witness 1 states that you were at the property today. How do you account for this?” and “Witness 2 has said that you were at the property this morning. How do you explain this?”. I feel that this would have been beneficial as during the interview the suspect began to answer questions rather than saying no comment. If I had more questions it may have caused the suspect to reveal more details about his activities prior to his arrest. A second adjustment I would have made for the interview would be to use a longer natural pause after asking the question. This pause would not be of the length which could be considered oppressive but long enough to create an awkward feeling for the suspect who would want to naturally fill the silence. 
Once the interview was completed and in order to continue the investigation I was required to get signed witness statements from the victim and another person who was at the property when the crime was committed. This was important to enable me to build a case that could be sent to the Crown Prosecution Service to achieve a charging decision from themselves. After getting the required statements I performed house to house enquiries of the surrounding properties in an effort to get more evidence from potential witnesses. As a result of this I discovered another witness who was able to place the suspect at the scene when the damage was caused. I felt this statement was important for the investigation as it was a person who had known the family for a prolonged period but was not directly linked to them so could be considered independent. However the detail in the statement relied on voices being heard to put the suspect at the scene rather than the witness having a clear view of the suspect. 
Once all the evidence relating to the crime had been gathered it was formed into a Not Guilty Anticipated Plea case file. This file was sent to the Crime Prosecution Service where they would apply the Full Code test to determine whether to charge the suspect for the offence or not.
The National Decision Making model plays a key role in all aspects of policing. It is important to follow the model as it incorporates risk management, identifying appropriate future actions and reviewing all the actions that have been undertaken. The role of discretion is important throughout the model as it is used to respond to differing situations which involves members of the public. The individual policy of a Police Service can have a limiting impact on an officer’s ability to apply discretion as the service’s policy may state that certain procedures and actions must be completed to deal with the incident. However the extent to which available powers are used by the officer can be influenced by the discretion implemented by the individual officer. An example of this would be a traffic stop of a vehicle which flags up a number of defects on the vehicle. The Police Officer can use his discretion and report the driver for all the offences or as many as they feel appropriate. The use of discretion in this scenario would often be impacted on by the interaction between the driver and the Police Officer. However when exercising discretion it is vitally important that the Police Officer does so in way that is not based on their own bias of a person. This decision would have to be justifiable and considered reasonable if it were to be made by a competent member of the community based on the same information. There is a strong link between “the police are the public and that the public are the police” as outlined by the first Commissioners of Police of the Metropolis in their General Instructions (1829) and discretion, this is because in the United Kingdom the law is enforced through Policing by consent. By allowing Police Officers to use their discretion it can help to reduce the image of the Police being heavy handed or overzealous in their response to situations which in turn can help maintain the support from the majority of the public. However the application of discretion may be considered unfair by some members of the community as people are treated differently despite circumstances being similar. Therein lies the importance of being able to justify every decision that is made by utilising the NDM.
In this scenario there was a risk of my colleague and I allowing bias opinions to impact the investigation of this incident due to our previous interactions with the suspect at other incidents. However by following the core policing value we were able to conduct the investigation and deal with the incident without allowing our bias to affect it ensuring the suspect was treated fairly and correctly. 
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Task 5

Personal Development Plan / Individual Learning Plan
 
	 
The second learning outcome identified in the accompanying module descriptor (BMPP 6000D) asks that you formulate and implement a personal study programme to further enhance the development of your professional police practice. A template has been added for a personal development plan that you can use for this task. 
  
500 words equivalent. Please note that this is not the actual number of words used in completing the table, the count reflects the thought and research behind it.
 
It will count towards the overall equivalent word count of 10,000 words equivalent total for this module.
 


 
ANSWER:



As part of your reflective process, please use this table to aid you in identifying the next steps for development. (To be completed at the end of workbook completion) 

	
Area of Development 

	
How it will be achieved
	
Who can provide support
	
Timeline

	


Case File Building 






	I will take all opportunities to create a case file or assisting with a file being created.

I will read through all the paperwork involved in building a case file to familiarise myself with the style of writing.
	My colleagues on can provide me support and advice on how to ensure the required forms are completed correctly.
	8 weeks

	

Interviewing









	I will look to be involved with as many interviews as possible.

I will look to take more leadership during the interview and take the lead interviewer role.
	I can ask my colleagues for feedback after the interview.
	8 weeks

	





Statement Writing






	I will take all opportunities that arise to take a statement.

I will try to take statements for a wide range of incidents.
	I will ask my colleagues to read my statements and provide feedback.

I will read statements taken by my colleagues to familiarise myself with the writing style.
	[bookmark: _GoBack]4 weeks
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Task 6
Recognition and confirmation of progress on the Occupational Competency Portfolio (OCP).
 
 
	 
By signing the section below you are acknowledging your continuing progress on O.C.P. 
This is recognised by the university as work that is fully supporting this module BMPP 6000D; Professional Police Practice 3 and in signing it will be equivalent to 500 words towards the 10,000 words equivalent total for this module.
 


 
 
 
Confirmation of the progress on the Occupational Competency Portfolio (OCP).
 
I confirm that I am progressing with the Occupational Competency Portfolio (OCP) in accordance to the regulations. 
 
Signed:  _ _ _H.Lloyd _ _ _ _ _ _ _ _ _ _ _ _ (Learner – electronic signature accepted.)
 
Date: _ _ 21/06/2020_ _ _ _ _ _ _ _
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