 ‘Evaluate the balance of both the victim and suspects journey through the criminal justice process.’

The criminal justice system is defined as a network of agencies that collaborate to uphold the law (Wikipedia, 2019). The criminal justice system is designed to safeguard the public and to administer justice fairly; in order to enforce these, organizations such as Magistrates, Crown, Supreme and Appeal court, prison and rehabilitation centers are likely implemented. During this essay the contrast of a victim's journey within the criminal justice systems process and a suspect's journey will be analyzed. While it is essential to maintain a balance within both perspectives it can prove to be difficult considering both parties are indeed working against one another, while a victim is entitled to support and information, a suspect is entitled to a fair trial.

The first step in a victim's journey would be reporting an incident of crime, this isn't as straight forward as it may seem due to countless concerns such as fear of retaliation, fear that they won't be believed, embarrassment, shame that others may find out what they have endured, it's also difficult for a victim to trust in the criminal justice system due to issues such as overcrowding in prisons and court backlogs providing a lengthy wait for justice (College of Policing, 2024). The victim's commissioner, Baroness Newlove, launched an annual survey. The results of this survey concluded 73% of victims were not confident in reporting a crime, due to the fear that the report would not lead to justice, as well as this the report found that 40% of those that did report a crime were unsatisfied with their experience (Victims Commissioner, 2024).  Baroness Newlove has outwardly voiced the importance of change within these statistics to assure and guarantee the rights of victims are adhered to. An example of a victims' rights includes the ‘Victims Code’.  The victim's code was first established in 2006 following the enactment of the Domestic Abuse Act 2004, and it has undergone several updates since, with ongoing development.  This code consists of 12 codes of practice, some of these include to make a victim personal statement, to be referred to services that support victims and have services tailored to their specific needs, to be provided with information about the investigation and  prosecution, to be able to understand as well as being understood and to be able to make a complaint if these rights are not met (Ministry of Justice, 2025).
After a crime is reported it is then in the hands of the police to conduct an investigation.  In order for the police to have the best understanding of a crime they will question the victim as well as any suspects, however the interviews would be handled differently yet still unbiased, the victim would be questioned informally, the level of professionalism would still be present, however it would allow the victim a safe space to recount a difficult moment, in comparison a suspect would be interviewed formally to obtain the best possible evidence/information, providing a laidback setting for a suspect is not vital and can actually effect the investigative process (College of Policing, 2022). During an investigation it is also the perfect time to establish any needs the victim may be entitled to receive, due to the nature of many offences, for example human trafficking, some victims may fall into being intimidated witnesses, if this is the case the court can provide special measures such as the removal of wigs and gowns and for evidence/ testimony to be via tv (GOV.UK, 2024). The request for special measures must be captured on a MG2 form with enough time for these measures to be accommodated. An intimidated witness is defined as a person, who because of fear or stress, cannot or is reluctant to provide evidence in an open court, affecting the quality of their testimony (Crown Prosecution Service, 2023).
 After all interviews are concluded, the decision of whether to prosecute will be decided, depending on the conclusion a trial will be initiated. During pre-trial the victim is entitled to be updated regarding plea deals, court dates ect, they're also entitled to practical guidance such as what is to be expected and how the legal frame works. Once a trial commences, it is likely that the victim will be called as a witness. It is vital during this process that the victim is provided with immense support such as counselors and possibly an advocate to accompany them, this is also where, if granted, special measures will be enforced. Regardless of the outcome of trial it is imperative that post trial, victims receive support such as protective measures, the police also work hand in hand with victim support who can offer free and confidential advice (Victim Support, 2024).

Moving on, a suspect's process within the justice system is fairly different. Once a crime is committed and therefore reported, officers will undergo an investigation, a person can become a suspect based on suspicion or evidence that will then be unbiasedly investigated (Metropolitan Police, 2024). College of Policing advises officers to follow the model PEACE whilst interviewing, it is designed to follow compliance with legal standards and is made up of five frameworks. The 5 stages are planning and preparation, engage and explain, account clarification and challenge, closure and finally evaluation. Each of these elements are imperative for impartiality and accountability, the framework is incredibly successful because it provides ethical investigative habits (College of Policing, 2022).
 It is essential that all interviews regarding a suspect comply with Code E of the Police and Criminal Evidence act 1984, which states suspects must be provided with their rights and cautioned appropriately, it also includes an accurate audio must be recorded to ensure that the interview is conducted fairly and transparently, preventing areas for misconduct and injustice. If there are any issues with technology whilst recording, under Code C, section 11, the interview must be recorded in writing (GOV UK, nd). Once a suspect begins an interview, they are entitled to have a lawyer accompany them, if they cannot afford legal advice, one will be appointed to them, free and independent of the police (GOV UK, 2011). Post interview, the custody seargeant must be informed of the outcome, during this time a PNC will be carried out to identify any previous criminal records. The Police National Computer is a nationwide database that is used to share importance with other agencies (College of Policing, 2022). If the seargeant agrees that the suspect should remain in custody then the clock of 24 hours begins, a suspect must not be held longer than 24 hours unless an inspector requests an extension, an extension allows for the suspect to be held an extra 12 hours whilst awaiting the first available court (GOV UK,2011).
Following the Human Rights Act 1998, Article 6, states that those up for review are permitted to have the right to a fair trial. It is crucial that all suspects are treated innocently until proven guilty in order to maintain levels of professionalism and to avoid any potential injustices. Suspects must also be provided with adequate facilities to prepare a defense (GOV UK, 2018). 
Two key legal standards used within England and Wales when deciding on a guilty or not guilty plea are the Threshold test and the Full Code test. The Full Code test contains two stages, firstly is the evidential stage, this debates whether there is enough sufficient evidence that is credible and reliable that can be used in court. The second stage is the Public Interest stage, this debates whether it is in the public's interest to prosecute, in some circumstances the public interest is satisfied by allowing the offender to have the matter dealt with at an out of court disposal, depending on the crime and evidence at hand. The Threshold test is used when the Full Code test cannot be met yet, the Threshold test is often used in cases of a more serious offence. There are five elements of this test, and they must all be met before it can be applied. These elements include reasonable grounds to suspect the person charged has committed the offence, further evidence can be obtained to obtained to provide a realistic prospect of conviction, the seriousness or circumstances of the case justify an immediate charge decision, there are continuing substantial grounds to object to bail in accordance with the Bail Act 1976 and in all circumstances of the case it is proper to do so and lastly it is in the public's interest to charge the suspect (Crown Prosecution Service, 2018).

In conclusion, while the criminal justice process strives to maintain balance between a victim's journey in comparison to a suspect's journey, it is clear to see that it is proven difficult. While a suspect is entitled to a fair trial and a ‘innocent until proven guilty’ mindset following article 6 of the Human Rights Act 1998 it may leave a victim to feel as though they are unheard, especially when areas such as court backlogs providing lengthy wait times for convictions are taken into consideration. It is clear to see that the balance between both entities is still a work in progress, however, it is great to see entities such as Baroness Newlove ensuring victims are heard and adhered to.
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