ZAINE HUSSAIN	Birmingham, West Midlands, UK 07492042147
Zaine56761@hotmail.com LinkedIn


PROFESSIONAL PROFILE

Sales and E-Commerce Specialist with experience in telecommunications, online retail and customer service. Experienced working to sales targets, handling high volumes of customer enquiries and supporting Amazon and eBay operations. Confident using CRM systems, Excel and digital design tools, with a strong focus on customer satisfaction, problem-solving and getting results.
CORE COMPETENCIES


	Sales & Account Management• Consultative Selling
E-Commerce Account Operations
Client Retention & Up-selling
Dispute & Escalation Handling
	Design & Digital Content
Adobe Photoshop & Canva
Promotional Collateral Creation
Video Editing & Sequencing
Social Media Content Strategy
	Technical & Administrative
CRM Systems (Halo, Scio)
Advanced Excel Data Tracking
Stock & Order Fulfillment KPI & Target Optimization




PROFESSIONAL EXPERIENCE

E-Commerce Account Administrator (Contract)
EP Group • Birmingham, UK



June 2025 – October 2025

· Managed daily operations for high-volume Amazon and eBay merchant accounts, consistently maintaining strict service level agreements (SLAs) for order dispatch and customer communications.
· Resolved complex customer inquiries and disputes efficiently, resulting in optimized store response metrics and positive seller ratings.

· Managed stock replenishment and inventory workflows across high-volume operations, supporting 150+ daily orders and handling peak periods of up to 400 orders per day while maintaining accurate stock levels and minimizing fulfilment delays.
Sales Advisor	April 2023 – March 2025
Vodafone • Birmingham, UK
· Outperformed monthly revenue targets by 10–20% through consultative inbound and outbound sales of telecommunications solutions, including mobile handsets, SIM contracts, and Home Broadband (HBB).
· Managed 50+ customer interactions daily, identifying customer needs and recommending tailored solutions to increase sales and improve satisfaction.
· Reduced customer churn by successfully resolving 20+ customer concerns per week through effective de-escalation techniques and personalized retention packages based on client usage profiles.
· Achieved consistent sales performance by converting customer enquiries into opportunities, contributing to monthly revenue growth and improved customer retention.
· Utilized proprietary CRM systems (Halo and Scio) to accurately record 100+ customer interactions weekly, maintain up-to-date account information, and improve workflow efficiency.
Content Assistant & Video Editor	June 2022 – December 2022
Education and Assessments • Birmingham, UK
· Captured, edited, and formatted engaging video media for corporate social feeds, driving online audience engagement and brand visibility.
· Designed and managed custom Microsoft Excel tracking spreadsheets to monitor content deliverables, individual productivity, and project timelines.
· Supervised creative content output across platforms to ensure alignment with brand identity and strict publishing schedules.

Assistant Graphic Designer & Customer Sales Support
CCTV Focus • Birmingham, UK

June 2021 – June 2022

· Designed high-quality digital and print marketing collateral, including leaflets, posters, and social media graphics using Adobe Photoshop.
· Handled inbound customer inquiries, advising callers on CCTV technical specifications and converting prospects into closed sales.
· Pitched weekly creative concepts to management, taking ownership from initial concept through to final print and digital distribution.

EDUCATION & QUALIFICATIONS

	Business Level 3 Extended
Diploma (Merit)
	Solihull College • Solihull, UK
	2018 – 2020

	Business Level 3 Diploma
(Merit)
	South & City College •
Birmingham, UK
	2017 – 2018

	GCSEs (Inc. English, Maths,
Art Distinction, DT)
	Yardley School • Birmingham,
UK
	2013 – 2017





























Zaine Hussain Birmingham, West Midlands 18 October 2026
Dear Hiring Manager,

Re: Application for Sales Account Manager

I would like to apply for the Sales Account Manager role in Birmingham. My background in sales, customer service, and e-commerce has given me practical experience working with customers, meeting targets, and managing accounts. I feel this position would be a good next

step for me and a chance to develop my skills further. At Vodafone, I worked in both inbound and outbound sales and regularly exceeded my monthly revenue targets by 10 to 20 percent. I spoke with more than 50 customers a day, helping them choose products and services that suited their needs.
I also dealt with complaints and customers thinking about leaving. That experience taught me to listen carefully, stay calm under pressure, and find solutions that worked for the customer while supporting the business. I also worked as an E-Commerce Account Administrator at EP Group, helping manage Amazon and eBay accounts. I handled customer enquiries, order issues, and disputes, and made sure account information and day-to-day tasks were dealt with accurately. This helped me become more organised and confident when managing different responsibilities at the same time. I'm interested in this role because I enjoy speaking with customers, building good relationships, and working towards clear goals.
I understand that account management is more than making sales. It is also about keeping customers happy, understanding what they need, and earning their trust. I believe my experience will help me make a positive contribution to your team. Thank you for considering my application. I would appreciate the opportunity to discuss the role and how my skills and experience could benefit your business.



Yours Faithfully Zaine Hussain
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Featured 4 Easy Apply

Sales Account Manager Reed
30 September by Reed b

£ £30000 per annum, inc benefits ® Permanent, full-time
© Birmingham, West Midlands (Coun...

Apply now Q save

Full job description

Sales Account Manager
Member Growth and Retention

£30,000 per annum + bonus (up to 20% of salary, based on targets achieved)

Hybrid Working (3 days office / 2 days home working)

Our clientis the UK's foremost trade association for independent caterers,
supporting more than 7000 catering businesses nationwide. For over 20 years,
they have helped businesses thrive through expert guidance on profitability,
safety, and legal compliance, earning a reputation as a trusted partner within the
industry.

The Role

This is a sales-focused Account Management role with responsibility for both
member retention and revenue generation. While retaining existing members
and reducing churn is a key objective, success in the role will also be driven by
your ability to identify opportunities to upsell and cross-sell products and
services that add value to members and support business growth.

You will manage a portfolio of members, carrying out a high volume of targeted
outbound calls each day to build relationships, increase engagement, secure
renewals, and generate sales opportunities. The role would suit an ambitious and
commercially driven individual who enjoys working towards targets, handling
objections, closing opportunities, and building long-term customer
relationships.
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Responsibilities:

Make a high volume of targeted outbound calls daily to engage members,
drive renewals, and generate sales opportunities.

Meet and exceed monthly retention, renewal, sales, and activity targets.
Identify, present, and close opportunities to upsell and cross-sell products,
services, and membership enhancements.

Demonstrate the commercial value of membership benefits through
proactive account management and consultative selling.

Handle objections confidently and negotiate positive outcomes that retain
members and maximise revenue.

Develop a pipeline of sales opportunities within your account portfolio and
actively manage these through to completion.

About You:

Proven experience in sales, account management, membership sales,
customer retention, or business development.

Comfortable working in a target-driven environment with KPls around call
activity, retention, and revenue generation.

A strong track record of achieving or exceeding sales targets.

Confident making outbound calls and engaging customers over the phone.
Skilled at identifying opportunities, overcoming objections, and closing
sales.

Commercially minded with a passion for building relationships and
delivering results.

Benefits

28 days holiday (including Bank Holidays)
Additional annual leave entitlement of 1 day per year after 3 years'
service, up to a maximum of 5 extra days
Christmas office closure of 3-5 additional days (depending on the
calendar year)
Company pension scheme with 5% employer contribution and 5%
employee contribution
Enhanced sick pay
Laptop provided
BHSF Benefits Package, including:

o Employee Assistance Programme (EAP)

o Employee discounts

o Counselling support

o 24/7 GP service
Hybrid working - 3 days in the office and 2 days working remotely (subject
to business requirements)

If this sounds up your street, please don't hesitate to apply!




