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Care ManagerDwell Homecare Limited
Care Manager – Domiciliary Care Service 
Location: Kings Heath, Birmingham, England
Salary: £30,000 - £35,000 dependent upon experience, per annum
Hours: Full-time

Make a Real Impact Every Day
Are you a passionate leader who believes everyone deserves exceptional care in the place they call home? Do you thrive in a role where no two days are the same — and where your decisions genuinely change lives?
If so, we’d love to hear from you.
We are a domiciliary care provider dedicated to delivering compassionate, person-centred support across our community. As we continue to grow, we’re looking for an inspiring Care Manager, who will bring their expertise to our team.
What We Offer
· A competitive salary
· Support with ongoing professional development and career progression.
· A warm, supportive, and collaborative working environment.
· The chance to shape a growing service and leave a lasting impact on your community.
· The opportunity to work with a team that truly values compassion, respect, and excellence.
What You’ll Be Doing
In this pivotal role, you will be the driving force behind the quality, safety, and success of our service. You will:
· Lead and motivate a team of dedicated care professionals.
· Ensure our service meets — and exceeds — CQC standards.
· Oversee assessments, care planning, and risk management.
· Build strong, trusting relationships with clients, families, and external partners.
· Champion safeguarding and uphold the highest standards of care.
· Support recruitment, training, and staff development.
· Contribute to the strategic growth and continuous improvement of the service.
· Take part in the on-call rota to ensure seamless support.

What We’re Looking For
We’re seeking someone who is not only experienced, but genuinely passionate about managing the delivery of outstanding care. You will have:
· Proven experience in a senior role within domiciliary care.
· Strong knowledge of CQC regulations and compliance.
· A proactive, solution-focused approach.
· A genuine commitment to person-centred care.
· Level 5 Diploma in Leadership for Health & Social Care (or equivalent) — essential.
· A full UK driving licence and access to a vehicle.

Ready to Lead With Purpose?
If you’re ready to take the next step in your career and help us deliver exceptional care, we’d love to hear from you.
Dear Hiring Manager,
I am writing to express my interest in the Care Manager position at Dwell Homecare Limited.
Having worked within health and social care for over 12 years, I have developed extensive experience supporting vulnerable adults across residential care, retirement living, NHS healthcare settings, and community wellbeing services. Throughout my career, I have remained committed to delivering compassionate, person-centered care that promotes dignity, independence, and quality of life.
My experience includes roles as a Care Assistant, Senior Care Assistant, and NHS Healthcare Assistant, where I have supported individuals with personal care, medication administration, safeguarding, mobility support, rehabilitation, and wellbeing activities. In my current role with McCarthy Stone, I support residents to live independently by assisting with personal care, medication, appointments, activities, domestic tasks, and community engagement.
During my time as a Senior Care Assistant at St Joseph's Residential Home, I was given the opportunity to shadow the Registered Manager and take responsibility for the day-to-day operation of the home during management absences. This experience strengthened my leadership skills and provided valuable exposure to staff supervision, shift coordination, safeguarding responsibilities, care planning, risk management, and maintaining high standards of care delivery. Acting as a point of contact for residents, families, staff, and visiting professionals further developed my confidence and ability to manage competing priorities effectively.
I hold an NVQ Level 3 in Health and Social Care and have completed training in Medication Administration, Safeguarding Adults, Dementia Awareness, Manual Handling, First Aid, and Infection Prevention and Control. Alongside my professional experience, I am currently studying Business Management at Level 4 and entering my second year of study. This has enabled me to further develop my knowledge of leadership, organisational management, strategic planning, staff development, performance management, and service improvement—skills that I am eager to apply within a care management role.
I am particularly attracted to Dwell Homecare Limited's commitment to delivering compassionate, person-centered care within the community. I share your belief that everyone deserves exceptional support in the place they call home, and I would welcome the opportunity to contribute to the continued growth and success of your service.
I am confident that my extensive care background, leadership experience, and commitment to professional development would allow me to make a positive contribution to your organisation. I would welcome the opportunity to discuss my application further and demonstrate how my skills and experience align with your vision and values.
Thank you for your time and consideration. I look forward to hearing from you.
Yours faithfully,
Kadisha Klaraey
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	CONTACT
	
	
	PROFILE
	
	
	

	
	0121 551 03XX
+44 7803 836 XXX
kkw-b@email.com

	
	Compassionate and dedicated health and social care professional with over 12 years of experience delivering high-quality person-centered care across NHS, residential care, retirement living, and community wellbeing settings. Experienced in supporting vulnerable adults with personal care, medication administration, safeguarding, mobility support, rehabilitation, and promoting independence. Proven leadership experience gained through senior care responsibilities, including overseeing the day-to-day operation of a residential home during management absences. NVQ Level 3 qualified in Health & Social Care and currently studying Business Management at Level 4, further developing expertise in leadership, organisational management, strategic planning, staff development, and service improvement. Committed to delivering outstanding care while supporting teams to achieve the highest standards of quality and professionalism.

	

	
	SKILLS 
	
	
	EXPERIENCE 
	
	
	

	
	Personal Care Support
Patient Rehabilitation
Moving and Handling
Dementia and Elderly Care
Medication Support
Care Planning
Safeguarding
Infection Prevention and     Control
Multidisciplinary Team Working
Communication and Interpersonal Skills
Record Keeping
Health and Safety Compliance


















	
	Care assistant| Support worker McCarthy and Stone
2017- Present 
• Provide high-quality, person-centered care to residents, enabling them to maintain independence and enjoy an active lifestyle.
• Assist residents with personal care, including washing, dressing, grooming, and toileting, while promoting dignity and choice.
• Support residents with medication administration and monitoring in accordance with company policies and procedures.
• Carry out safe moving and handling practices to assist residents with mobility needs.
• Prepare meals and support residents with nutrition and hydration requirements.
• Undertake domestic duties including cleaning, laundry, and maintaining a safe and comfortable living environment.
• Coordinate and encourage participation in social and recreational activities to enhance residents' physical and emotional wellbeing.
• Support residents in attending appointments and accompanying them on shopping trips where required.
• Build positive relationships with residents, families, and colleagues to ensure the delivery of outstanding care.
• Maintain accurate records and communicate effectively with the wider care team regarding residents' needs and wellbeing.
• Contribute to creating a supportive, respectful, and welcoming environment that promotes independence and quality of life.


Community Exercise Instructor ACE Day center 
2019-2020
• Delivered group exercise sessions for older adults to support mobility, strength, balance, and overall wellbeing.
• Planned and led chair-based exercise programs suitable for varying levels of physical ability.
• Incorporated breathing exercises and gentle movement techniques to promote relaxation and improve respiratory health.
• Encouraged participation and social interaction, helping to reduce isolation and improve confidence.
• Adapted activities to meet individual needs while ensuring safety and inclusivity.
• Developed positive relationships with attendees and contributed to a supportive community environment.

Senior Care Assistant St. Josephs Residential Home
2015-2018 
• Delivered person-centered care tailored to residents' physical, emotional, cultural, and social needs.
• Assisted residents with personal care, mobility support, nutrition, and daily living activities.
• Administered medication and ensured accurate record keeping.
• Supported residents with mobility difficulties and the safe use of specialist equipment.
• Promoted residents' independence, dignity, and wellbeing through meaningful activities and social engagement.
• Worked closely with families, healthcare professionals, and external agencies to ensure high standards of care.
Leadership Responsibilities
• Shadowed the Registered Manager to gain experience in the day-to-day management of the care home.
• Assumed responsibility for the running of the home during the manager's absence, ensuring continuity of care and operational effectiveness.
• Provided guidance and support to care staff, helping maintain high standards of care delivery.
• Assisted with staff supervision, shift coordination, and delegation of duties.
• Supported safeguarding procedures and ensured compliance with care policies and best practice.
• Contributed to care planning, risk assessments, and resident wellbeing reviews.
• Acted as a key point of contact for residents, families, staff, and visiting professionals when managing the home.

	

	
	EDUCATION
	
	
	
	

	
	UWTSD
2025-Present
Business and Management

Birmingham Metropolitan
College
2017-2018
Sports Massage Therapy
2008-2011
Health & Social Care


Hillcrest Girls School
2007-2011
English
Math
Science
P.E

REFERENCES
_____________
Available upon request
	
	
	


						           Care Assistant Clifton House Care Home
						           2011-2015
						           • Supported residents with daily living activities and personal care 						                         needs.
                                                                                        • Assisted with bathing, dressing, toileting, oral hygiene, eating, and 							drinking.
                                                                                        • Helped residents use mobility equipment safely, including 								wheelchairs and walking frames.
                                                                                        • Encouraged participation in social and physical activities.
                                                                                        • Provided companionship and emotional support to residents.
                                                                                        • Maintained accurate care records and communicated effectively							with colleagues and families.
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