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DIANA ROBERTSON

1234 Fartunegate Road, Landon NW2 9TH

WMobile: 0700 000000 Email: dianarobertson@xyz.com

PROFILE:

A reliable and dedicated Health Care Assistant with over 3 years' progressive experience. Seeks a varied and challenging
position that will allow me to consolidate my knowledge, training and work experience: and provide opportunities for
personal and professional growth. A confident, reliable and committed team-player with total dedication to patient care.

KEY SKILLS
=~ Possessing a highly developed patient centered philosophy of care.

Progressive experience managing busy workloads, increasing personal / professional standards

Ability to use own initative, working effectively and accurately under pressurised condtions

‘Sound experience working proactively within mult-disciplinary teams

Solid knowledge first aid and Health & Safety.

‘Sound record of reliabilty and responsibilty.

Excellent communication and interpersonal skills - at all levels

PROFESSIONAL EXPERIENCE:

Health Care Assistant, Homerton Teaching Hospital Trust, London  Feb 2008 — To date

Member of a multi-disciplinary nursing team in the Neurosurgery Unit under the supervision of a registered nurse.
Assistin the maintenance of a safe, clean and comfortable ward/clinical environment. Main duties:

Assisting in welcoming and orientating patients to the ward environment.

Assisting direct patient care and supporting the nursing and clerical teams in maintaining a safe ward environment.
Escorting patients within the Trust and extemally s required: and supporting patients with feeding difficulties
Assisting patients with their hygiene and supporting registered nurses in providing pressure area care as required.
Assisting patients to choose meals and supporting those with limited mobility.

Measuring and recording temperature, pulse, respiratory rate and blood pressure of non acute patients

Reporting all changes noted in patients’ conditions to the registered nurse.

Obtaining urine samples, testing and documenting the resuits as required by the registered nurse.

Measuring and recording patients’ height and weight: labelling specimens and preparing beds for admission
Maintaining clear and effective communication with patients, their relatives, visitors and other Trust staff.
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Health Care Assistant, Cleo Nursing Agency, Jun 06 - Feb 2008

Undertake workload within busy environments assisting nursing staff perform clinical tasks. ensuring high quality
patient care at all times. Role enhanced organisational and time management skills as well as ability to multitask
accurately under pressurized conditions. Duties involve:

Providing patient care such as feeding, washing, dressing and personal hygiene.

Following and implementing care plans under the direction of a qualified nurse.

Ensuring patient privacy. dignity and confidentiaity.

Ensuring complete orientation of new patients to the ward environment.

Responding proactively to emergency situations

Undertake and accurately record clinical observations

Undertake patient moving and handling using safe and correct procedures

Maintaining a clean environment with due consideration to Health and Safety issues

Supporting patients who are distressed or anxious, assisting them vith personal hygiene and meals

Use appropriate infection control procedures and ensure work areas are clean, safe and free from hazards,
reporting any potential risks identified

Créche Assistant, Perfect Mobile Créche London (Pitime) ~ May 05— Jun 06

Undertook daily workload providing high qualtty care and appropriate stimulation of children. Welcomed families,
handled their queries and registered them on arival / departure. Other duties:

= Assisting the Creche Manager complete children's records

= Providing administrative support in day-to-day running of the créche.

= Setting up rooms with toys. books and equipment for the children

Créche Assistant (Voluntary work), Ambrose Community School, London Mar 04 - May 05

Worked proactively within a team, ensuring children's safety at all times. Maintained sound relations vith families and
helped devise imaginative and engaging play. Other duties involved:

+ Ensuring equipment / toys are in good working order and assist in camying out safety checks.

« Assisting in planning of daily / weekly routines and activities.

« Recording attendance, preparing brief reports on accidents. maintenance / repairs as required.

« Observing children and recording observations attend and paricipate in team meetings.

« Reporting any child protection concerns.
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EDUCATION / QUALIFICATIONS:

‘Hazell Gainsborough Girls School 2000 — 2004

= GCE O - Levels: Engiish Language (B), Maths (B). Geography (C). History (C), RE (A)

TRAINING COURSES:

= Healthcare Training Course = Annual Mandatory Course
ADDITIONAL INFORMATION:

= Date of Bitth: 127 April 1988, = Nationality” British
INTERESTS:

= Hockey = Swimming = Reading

= First Aid Course - Knowledge &
Training of First Aid

= Driving Licence: Full UK licence.

= Skating

REFERENCES ARE AVAILABLE UPON REQUEST




