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Task 1

Relevant areas of the National Policing Curriculum: 
Wellbeing and Resilience

Guidance:  

	
Consider and reflect on the impact of organisational justice on yourself as a member of the police service. (Code of Ethics)

Consider the steps that your organisation is taking to raise ethical standards. 


1000 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:
Organisational justice is described as the fair treatment of staff by their employer and has been shown to have a direct impact on employee’s attitudes, behaviours and overall morale within the organisation. Baldwin (2006) found that, if police officers believe that their organisation implement fair workplace procedures, objectives and interactions, this will be mirrored in the officers attitudes and behaviours towards their role and the organisation overall. With this in mind, it is also said that if a workforce believe they or their colleagues have been subjected to unfair treatment, for example, poor pay, lack of resources or support, they will hold a negative perception of the organisations justice system, which will be evident in their attitudes and behaviours toward their employer. Examples of this will be seen in the lack of morale among officers or the level of service they provide to members of the public, potentially being less committed to ethical policing (Quinton et al, 2015).
Figures obtained by the Police Federation of England and Wales found that ninety-one percent of respondents felt their pay did not reflect the dangers and responsibilities they are faced with on a day-to-day basis. In the same survey, ninety-three percent of police officers described overall morale in the police service to be low or very low (Apter, 2019).  These findings would appear to confirm the statements made by both Baldwin (2006) and Quinton (Et al, 2015), whereby officers perceptions of organisational justice is reflected both positively and negatively in their beliefs and outlook on their jobs. These statistics show that if officers believe they are under-valued and unfairly treated, this has a detrimental impact on morale amongst officers.
In the area of policing, organisational justice is underpinned by the College of Policing’s code of ethics. The College of Policing was introduced in 2012, along with the Police (conduct) regulations (2012), by the United Kingdom’s Home Office, in a bid to eradicate the negative perception of police culture held by society whilst also professionalising the Police service (Westmarland & Conway, 2020). The Code of Ethics was introduced in 2014 (College of Policing, 2014) and consists of policing principles and standards of professional behaviours that officers are expected to uphold and abide by, largely by self-regulation (Williams and Cockcroft, 2019).
A breach of the code of ethics, can potentially amount to misconduct and incidents of misconduct will be investigated by the Police forces internal Professional standards department, and depending on severity, the Independent Police complaints commission (College of Policing, 2015).Part of the code of ethics indicates that police officers should follow orders and instructions, and based on the statements made by Baldwin (2006) and Quinton (et al, 2015), if an officer follows instruction in the belief that it is unfair for any reason, this will reflect in their attitude toward the instruction, in turn affecting the service they provide, whilst compromising their integrity, leading to an ethical dilemma. Despite the officer having to accept accountability for any misconduct, this process has potential to further fracture the trust the officer has in the organisational justice system procedures.
Whist the code of ethics tend to central around the acceptable conduct of officers, South Wales Police have introduced a joint independent ethics committee. The purpose of this committee is to provide officers and staff within the service with advice and guidance when operational and organisational matters cause ethical challenges for officers.
The committee consists of external academics and internal Police officers and staff, whilst being chaired by Professor Mark McNamee, who has published and taught ethics in a variety of fields. By collaborating with independent academics in this committee, it can be said that South Wales Police are actively encouraging officers to have accountability in decision making by utilising the specialised skills and input from independent parties on ethical dilemmas, whilst remaining transparent in the decision making process by publishing minutes for public access (South Wales Police, 2020).
There are a number of topics discussed in the committee meetings, such as the abolition of single crewing, Taser use by officers and more recently, the Black Lives Matter movement. By providing ethical advice and guidance, in line with the code of ethics, officers feel listened to and protected by their organisation whilst also being ensured that advice is not biased toward police as independent members of the panel provide insight and guidance too. 
In 2018, statistics obtained by this committee showed that 58% of South Wales Police respondents, were unaware of the committee’s existence, let alone the support they can provide (South Wales Police, 2019). Overall, when considering the introduction of this committee, it can be said that South Wales Police are implementing positive steps to raise ethical standards by embedding an ethical organisation culture, however work can be done to highlight the existence of the committee.
Upon reflection I can confidently state that I would agree with the statement made by Baldwin (2006) in that an individual’s perception of organisational justice and how fairly they believe they are treated, is reflected in their opinion of the organisation as a whole. When considering the statements made by Quinton (et al, 2015) I would disagree that a negative perception of the organisation is often reflected in the service provided. 
Personally, I have noticed that I have periods where I feel that the organisation and university are setting unrealistic deadlines or amounts of work and this has left me feeling unfairly treated. Whilst I recognise my responsibility to complete the work by deadlines set, I have felt that the organisations are not understanding of the pressures and nature of my role, the hours that I work and my family commitments also. Despite feeling somewhat overwhelmed at times, I have not allowed these beliefs to impact the service that I provide or the work quality of work that I submit which has shown in the positive feedback I have received from my supervisors and members of the public I have dealt with. I believe that my negative perception of the demand I faced acts as impetus to provide a better service and support for my colleagues as I have an understanding of the demands and challenges they also experience. 
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Task 2

Relevant areas of the National Policing Curriculum: 
Evidence based policing, Research Methods and Skills, Decision-making and Discretion 

You must choose a policing incident involving a partnership approach which you played a significant role with an offender/service user/victim and reflect on what happened. 

	
Give a brief description of the problem including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

What options did you consider when adopting a multi-agency approach? 

How did you decide on the most appropriate option to mitigate or resolve the problem and how did you evaluate the available evidence?

Justify your intervention and highlight potential consequences.


1200 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:
Recent studies concerning child welfare interventions in England and Wales found evidence supporting the link between low-income families and the maltreatment of children within that social demographic (Webb, et al., 2020). As of May 2020, roughly 2.3 million people in the United Kingdom were relying solely on income supplied in the form of government funded benefits and despite this financial support, there is criticism that many in receipt of benefits are left financially unstable, quite often unable to afford necessities such as food which is evident in the rise of food banks not only used but relied upon (Klair, 2020). 
A third party report was made of a domestic argument ongoing and upon my arrival I found the female victim stood on the street and visibly upset. The female appeared to me to be extremely intoxicated, later confirming she had consumed both alcohol and cocaine. Despite the victim’s inability to hold a coherent conversation due to her intoxication, I was able to ascertain that she had been the victim of domestic assault from her male partner prior to our arrival. 
Domestic abuse in the United Kingdom is defined as any incident caused by a person over the age of sixteen toward an intimate partner or family member also over the age of sixteen, this not only includes physical abuse but also encompasses other forms of abuse such as financial, emotional or psychological abuse (Browne & Clegg, 2012). Common Assault is an offence of its own and in this incident the offence considered was domestic related common assault. The level of assault was minor and caused no injuries, with the female confirming that although the initial impact hurt, she was not in any pain. In the UK, domestic violence continues to be an area of concern as it has risen by ten percent in the last year alone, this could potentially be due to more people feeling able to report such abuse, nonetheless the figures are concerning (Office for National Statistics, 2020).
I utilised the National decision making model (College of Policing, 2014) and based on the information I had received and the intelligence held on our internal policing system NICHE, I was able to more accurately assess the threat and risks posed to the female while considering my powers, ensuring all considerations were made in accordance with the code of ethics. I was conscious that positive action had to be taken in accordance with South Wales Police Procedures to take effective action against offenders of domestic abuse so that they may be held accountable through the criminal justice system, whilst safeguarding victims in line with the College of Policing’s approved professional practice (South Wales Police , 2020).
I conducted a static risk assessment and decided that due to her intoxicated state and possible exposure to the suspect, I would stay outside the address with the victim whilst my colleagues arrested the male to avoid any interaction between the couple. 
Once the male had been arrested and removed from the property, I was made aware from my colleagues that there were two young children inside the address asleep, however they had concerns surrounding the possibility of child neglect and asked for me to enter the address to decide if I was in agreement. My colleagues remained in the front garden of the address with the female while I entered the property to assess the conditions of the home.
The house itself appeared to me to not only be very untidy but also extremely dirty, there were items of clothing and general household rubbish on the floor throughout the property with much of the carpets appearing stained. The younger of the two children, a toddler, was asleep on the sofa wearing only a heavily soiled nappy, which as a mother myself, I felt competent to conclude had not been changed for a considerable amount of time. The toddler had no bed or cot to sleep in at the address and the sofa in the downstairs living room was her place of sleep. When checking the kitchen, I was unable to find food or drink suitable for children, all cupboards were empty and the only items found were cans of chopped tomatoes, a carton of out of date milk and bottles of alcohol in the fridge. I was alarmed that there was no food at the address for the children. Upstairs in the property the older child was asleep in their bed, which due to missing three legs of the bed, was at a severe angle, the child’s mattress was made of foam which had large chunks missing and was extremely discoloured with dirt. Neither child had a toothbrush at the address, no soap or other washing toiletries and there was minimal clothing for them also; the clothing that could be located was heavily soiled or discoloured with dirt. The children themselves appeared unclean with dirt marks on their faces, hands and feet, with the toddlers hair matted from a substance that had caused the hair to harden and stick together.  
Early intervention with child neglect is essential in minimising the long-term effects on the children and as child neglect is the most common reason for child protection order being taken out in Wales, the Welsh government enshrined the principles of the United Nations Convention on the Rights of the Child (UNCRC) in legislation (Sharley, 2020). The UNCRC introduced the principle that protecting a child from harm is the responsibility of everyone working with children, on an international level, the Children and Families (Wales) Measure 2010 has set out aims for agencies to abide by in order to eradicate child poverty in Wales, in turn, removing or at the very least, minimising, the risk of child neglect (Children and Families (Wales) Measure, 2010).
By going through the national decision model, I ascertained that we would have grounds to arrest the female for child neglect, taking in to consideration not only the quality of life they were faced with but also their mother’s intoxication and drug use whilst they were in her care. The legislation I considered for this was part one of the Children and Young Persons Act 1933. Although I felt that I had reasonable grounds for an arrest, I believed it may be more beneficial for the children, to utilise the expertise of social services, to establish if this family were already under their care. Due to this I made contact with the emergency out of hour’s social worker to assist me in the decision making process to firstly safeguard the children, but also make a decision which was likely to have the least negative impact on the children as possible, ensuring their best interests were met. 
The social worker attended and explained that the family had previously been under the social services department previously and that due to the conditions they saw the children living in, they would be re-opening the case to support the mother in providing a quality of care the children were currently lacking. It was decided not to criminalise the mother as the implications this would have on the children alongside their father being arrested and being removed from their home in the middle of the night could be somewhat traumatic for them. By working with the social worker and discussing options with the female’s inclusion, it was decided that the children and her would be taken by us to the maternal grandmother’s for the weekend, with social services meeting with the family during working hours to discuss options going forward and to provide the necessary support. 
I believe I made the correct decision in utilising the specialist skills of social services as it meant that the family would receive the support they required and were more likely to have the compliance of the mother who was involved in the decision making process, thus providing the best possible outcome for the children.
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Task 3

Relevant areas of the National Policing Curriculum: 
Vulnerability and Risk 

You must choose a policing incident in which you played a significant role with a victim of crime or anti-social behaviour and reflect on what happened. 

	Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Evaluate the appropriateness of different approaches (by professionals and the police) in supporting or managing vulnerable people or people at risk of harm. 

Evaluate what works in relation to tackling repeat victimisation and repeat offending. 


1400 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:
Domestic abuse is any incident of coercive or threatening behaviour, including but not limited to, emotional, financial and psychological abuse or violence between intimate partners or family members over the age of sixteen (Crown Prosecution Service , 2020). Despite Government figures signalling a statistical decrease or reported domestic abuse, in the year ending March 2019, over two million adults were victims of domestic abuse (The Home Office, 2020).
Due to the ubiquity of domestic abuse, the Domestic Abuse Bill 2020 has been introduced in England and Wales to create a statutory definition of domestic abuse, to provide further provisions for victims, witnesses and offenders going through the criminal justice system whilst also including a duty on local authorities to provide support for victims and their children by safeguarding in the form of safe accommodation for them (The Home Office, 2020).
Presently, Swansea Council have a domestic abuse hub which includes independent domestic violence advisors (IDVA’s)  who get referred victims by the police so they can act as a support worker by giving victims advice and emotional encouragement not only through the criminal justice process, but also long term (Swansea Council, 2020). By providing a multi-agency approach toward victims, the local authority and the police can ensure they have implemented all they can to meet the measures and standards set out by the government to safeguard victims of domestic abuse.
An incident I dealt with was regarding a female who was in contact with an IDVA following an incident of domestic abuse from her child’s father. Upon starting a new relationship with a male who was Asian, the ex-partner found out about the relationship and after unexpectedly attending her home address, physically assaulted her and her new partner, who believed the assault to be racially motivated. The assault on the male was deemed to be common assault with the victim believing that his race was an aggravating factor. Racially aggravated is when the offender demonstrates hostility towards the victim based on their ethnicity or racial group (Crime and Disorder Act, 1998). 
 Bail conditions were put on the defendant by the Magistrate’s court, not to contact either of the victims nor to attend their home addresses, the conditions stipulated that the child access arrangements were to be made through the defendant’s mother whilst the court hearing was pending. 
Despite the conditions, the defendant continued to contact the female, often using child contact as the reason. The contact had got so much and included so much verbal abuse that the female felt she had to inform the support worker, who in turn reported the matter to police.
Breach of bail is not an offence in itself however, a constable has the power to arrest a person should they have reasonable grounds for suspecting that a person is or has breached their conditions (Bail Act, 1976).
To confirm the third party report I made contact with the victim over the phone, as per her wishes expressed by the IDVA and I used a mobile phone as I was aware that the male had been calling from a withheld number which would show using a police landline. The victim explained the male had contacted her to see their son and as she wished to remain amicable for the child’s sake, she obliged. The male asked to meet her at her home, she refused to do this but agreed to meet him on the street where her mother lives. The male arrived and after failing to secure a child seat, became verbally abusive toward the female before leaving. The defendant proceeded to call the victim a number of times that day and threatened to make up allegations of the female’s mother being involved in drugs to police and local authorities. 
The victim informed me that she was not attending court for the original mater and had her summons revoked by the crown prosecution service in order for this to be the case. The victim stated she would not provide a statement to me regarding this report for fear of being summoned again.
Porter (2018) found that Crown Prosecutors routinely summon victims of domestic abuse to give evidence at trials against their will despite the Crown prosecution service suggesting that in these scenarios, victimless prosecutions were encouraged instead. Victimless prosecutions are incidents of domestic abuse that the crown prosecution service take forward to court without the support of the victim of the offence, often relying on evidence supplied by police, obtained from victims and third parties when complaints were not forthcoming  (Porter, 2018).
Evidence for court, submitted by the police could be in a number of formats other than a statement, one of which is body-worn camera footage capturing disclosures and behaviours of victims and offenders at the scene of the incident. Body-worn cameras have become an invaluable tool since their introduction, not only for ensuring transparency, but also enabling the crown prosecution service to pursue victimless prosecutions in domestic abuse cases by showing disclosures without victim statements. Body worn camera introduction has led to in an increase in arrests, charges, guilty pleas and guilty verdicts compared to domestic abuse outcomes prior to camera usage (Morrow, et al., 2016). 
Although police can provide evidence in the form of statements and footage when a victim refuses to co-operate with the investigation, trying to gain a victims cooperation in domestic violence cases is preferential in the process, to not only assist with the safeguarding of them and their families but also, studies have shown that offenders of domestic abuse are seven times more likely to be prosecuted when a victims assists the police and provides a statement detailing the offence committed by the offender (Dawson & Dinovitzer, 2001). By capturing detail explained by the victim, it provides further evidence for the prosecution and courts to aid them in understanding the circumstances surrounding the offence in question, in turn making it a stronger case against the defendant and more appropriate sentencing being implemented (Hamby, et al., 2016) with the offender being twice as likely to be prosecuted after charge (Birdsall, et al., 2020).
I made sure the victim was aware that, as per force policy (South Wales Police , 2020), I would be looking to take positive action against the defendant regarding the disclosures she had made to me. I provided options to the victim and ensured she understood that her support and cooperation in the investigation would assist us in bringing her ex-partner to justice and also in our bid to safeguard both her and her young child. The victim stated that if signing a statement meant she may be summoned back to court again then she would not sign one, I explained that this would be a possibility which resulted in her refusal. Although this was not the preferential outcome, I felt confident that I had acted in good faith by being open, honest and transparent with the victim, in turn maintaining her overall trust in police and the criminal justice process. 
‘Positive action’ policies provided by police forces have resulted in questions being asked regarding a pro-arrest response. Barlow and Walklate (2020) argue that the term is ambiguous and officer discretion should be used to ensure the process is more victim focussed as opposed to offender focused. Implementing positive action, in many cases, goes against the victim’s wishes and in doing so fractures the victims trust in the process.  Victims can very often rationalise the events and believe their reason for not pursuing a complaint is more valid than the impact factors police are considering when safeguarding or taking positive action. This tends to be the case more so when children are involved in the relationship (Birdsall, et al., 2020).
Turanovic and Pratt (2014) somewhat support this view by putting the onus on the victim, stating that victim’s individual traits and risky lifestyle choices following victimisation, shape the pathway for further offences to be carried out against them despite the intervention implemented to assist them. With this in mind, it could be said that a victim will make the decision to put themselves in risky situations whether positive action is taken or not.
I made the decision that I would utilise my electronic notebook to take an account from the victim whilst recording the discussion on my body-worn camera, with the intention of supplying a disclosure statement myself to aid the prosecution. This way I was able to submit evidence to proceed with a prosecution of harassment along with the breach of bail, whilst complying with the victims wishes. 
A consideration I have made while dealing with not only this call but all domestic related calls since March 2020 is the impact that the global pandemic has had on people, with many feeling isolated from family and friends. This is not only an impact factor victims consider when deciding to make a complaint but also a consideration police must make when seizing mobile phones as evidence. With abuse on the rise since the pandemic, social connectedness is important (Usher, et al, 2020) as domestic abuse now sadly being referred to as a “shadow pandemic” (Mohan & Le Poidevin, 2020).
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Task 4
Relevant areas of the National Policing Curriculum: 
Conducting investigations and information and intelligence.

You must choose a policing incident which is of serious and complex nature in which you played a significant role with an offender/service user/victim and reflect on what happened. 

	Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Consider how you have gathered, analysed and evaluated relevant information or intelligence from a range of sources as appropriate to the policing incident. Additionally, identify how you have developed the information and intelligence for the purpose of informing the tasking and co-ordination process. 

Focus on how you have made use of the additional sources of intelligence obtained through this complex investigation and explain how you have applied learning from previous serious and complex investigations.

Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights, as well as any relevant Code of Practice considerations, culturally sensitive practice and language preference.

1250 words (+/- 10%: include your actual word count at the end of each section)
 



ANSWER:
There work was a serious road traffic collision whereby a double decker bus carrying passengers collided with a low rail line bridge. My initial attendance and investigations were complex due to the situation itself and number of people involved. By reflecting since the incident, I have been able to identify the considerations I explored both at the scene and after attendance. 
When discussing a serious incident, it must first be understood what is meant by the term serious. Seriousness can be subjective and what one person perceives as serious another may believe it to be minor. In policing, a critical incident is one whereby the effectiveness of the police response would have a significant impact on not only those involved, but also the wider community (College of Policing, 2020), whereas a major incident is more severe again. A major incident, is described by JESIP (Joint Emergency Services Interoperability Principles) An indienct with a variety of serious consequences which require the specialist skills of more than one emergency service (Joint Emergency Services Interoperability Principles, 2020). The incident, although not formally declared a major incident by South Wales Police, was critical with life endangered, damage to a railway line and attendance required by local police, the British transport police, ambulance service and fire service, with consideration for rail line specialists to attend and secure the line. 
Upon review of these definitions, this incident is accurately described as serious as it involves numerous casualties, one of which died as a result of the injuries they sustained in the collision. The location of the incident was in view of members of the public as it occurred on a very busy area which is used by commuters at the time of day it happened, road closures had to be put in place to ensure emergency service vehicles could come and go freely but also to maintain privacy for the casualties and to keep the scene as secure as possible from passing members of the public who may inadvertently compromised the investigation with their presence or be subjected to scenes likely to cause them distress.
 Upon my initial attendance at the scene, I recognised the seriousness of the incident and the wider implications this incident may cause, whilst being conscious of my duty as an emergency service attendee to reduce, control and mitigate those implications by working with and following instruction given my other emergency service workers who were also in attendance (Civil Contingecies Act, 2004).
As a police officer, the first operational duty we have above all else is to identify casualties and preservation of life is paramount, however as police, we must not get involved in rescue activities and must adhere to instruction given by both senior colleagues and specialist attendees conducting the rescue (College of Policing, 2020). As a result of this, I established that all casualties were accounted for and in the care of paramedics on scene to receive the required medical treatment. By working in conjunction with paramedics on scene, my colleagues and I were able to identify casualties who were out of the bus, obtain their details for the paramedics and also to link to the incident for the relevant checks to be conducted and for them to be attached on our system as being involved for accounts to be taken from them when appropriate. 
When at the scene of a major incident, or when the seriousness of said incident warrants the use of multiple emergency services, alongside the National decision model (NDM), utilised by police officers in every investigation or report, the commander at the scene, on this occasion the duty inspector will implement the joint decision model (JDM), it is almost identical in nature to the NDM however, whereas all decisions and actions are based around the code of ethics in the NDM, the JDM has ‘working together’, this is to enable the responders to jointly agree a plan of action to reduce harm and save lives, throughout this process all officers must still adhere to the policing code of ethics (College of Policing, 2020).
When a major incident occurs, there is potential for the health and safety executive to become involved, this is implement once a head of division involved in a serious incident invokes a major incident response plan (Health and Safety Executive, 2017).
With senior management and all services occupied with the person still on the bus and the other casualties, I had to use my initiative on what I did next. The bus driver was with a roads policing officer so after a discussion with my colleagues, we decided to move the passengers and witnesses away from the scene to a nearby building we were given access to, in a collective manner, so their details and accounts could be taken safely.
Both the JDM and NDM start with information and intelligence, by taking first accounts from the passengers at scene and attaching them to the incident log, I was able to provide my supervisors with an idea of how the incident happened in order for them to fully risk assess and continue through the models. It was found that each account corroborated one another’s and an accurate overview would assist in the most appropriate outcome for the driver.  Throughout this, I was mindful of the experience these witnesses had just been through and approached my questioning with empathy, understanding and patience. Another consideration made at the scene was the use of language line as many of the passengers with me at that time were Asian and confirmed that English was not their first language, despite my offer, the witnesses confirmed they were able to provide an account in English, however, due to the language barriers, it was noted for any persons overtaking this matter as a criminal investigation, that an interpreter should be considered to ensure best evidence is obtained and PACE code C is adhered to (Colin & Morris, 1996).
The Police and Criminal evidence Act 1984 codes of practice, code C refers to the detention, treatment and questioning of a person in police custody by police officers (Police and Criminal Evidence Act, 1984), by obtaining an accurate account from the witnesses, the defendant can be asked more appropriate questions in interview regarding the offence. 
Despite having a significant role in the initial attendance and investigation of this incident I am confident that I would have conducted the relevant enquiries at the location, should the specialised departments such as road traffic policing not been in attendance. With the driver of the vehicle, I would have ensured that I cautioned him before requesting a specimen of breath under section 6 of the Traffic Act 1988 to ensure that this form of evidence of intoxication is either negated or secured at the first opportunity. I would have utilised internal systems and PNC to conduct checks on the male and would make enquiries regarding the driving licence they held and the vehicles they were permitted to drive on that licence and the insurance on the vehicle. I would also be requesting the company details that the driver was employed by, for any further evidence to be obtained regarding the driver, vehicle, route details and CCTV on the bus. This would be done at a later time as data protection legislation would need to be complied with for CCTV to be shared with police for the investigation. 
Other sources of evidence would be any other CCTV that may capture the incident or the manner of driving immediately prior to the collision. House to house enquires would be considered for any witnesses to the collision who had not yet made themselves known.
By gathering this further information it would assist the investigation by corroborating accounts already provided and highlight any inconsistencies or missed information. 
Considerations for the social aspect of this incident included the impact that this fatal incident may have on the local community and that of the student community due to the link between the university and the passengers, for this, reassurance visits were undertaken by local police community support officers from the neighbourhood teams. 
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Task 5
Relevant areas of the National Policing Curriculum: 
Digital Policing, Vulnerability and Risk 

You must choose an incident involving digital technologies and reflect on how you provided an appropriate initial police response. 

	
Explain the immediate actions that you took to reduce the risk of harm caused by the incident. Detail who may be more vulnerable in this type of incident. 

1250 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:
Digital technology has evolved exponentially over the last decade, allowing businesses and customers to contact one another, conduct business and manage finances quickly with ease, however, as technologies advance, criminals have too adapted very quickly, often committing crime using online platforms with fraud being one of them (Pagano, 2020). 

Fraud, as defined by British law, can take many forms however the definition ultimately remains that one person makes a gain at another person’s expense, by withholding information or making a false representation (Fraud Act, 2006). Under section two of the Fraud Act 2006, a person commits fraud if he makes a false representation, which he would know is untrue or misleading, with the intention of making a gain for himself whilst at the very least, exposing another to a risk of loss. An example of this is applying for credit accounts in the name of another person, without their knowledge or permission. 

Between April 2019 and April 2020, 2474 adults in the United Kingdom were victims of bank and credit account fraud (Office for National Statistics, 2020), with credit card fraud accounting for thirty-nine percent of fraud committed in the United Kingdom where a person uses credit in another person’s name to avoid payment of goods (Thomas, 2018). Credit, debit and store card fraud is often referred to as ‘plastic fraud’ whereby the person committing the offence steals a card or information from a card to purchase goods or obtain funds from the cardholders account by making online and telephone purchases where the card does not have to be present (ActionFraud, n.d).

An incident I dealt with whereby a person utilised digital technology to commit fraud involved a male who had used his grandfathers debit account and credit account cards by making purchases over the telephone and online whilst also using his grandfather’s personal information to apply for further credit accounts online. Digital banking allows a person to apply for a new accounts online, with no checks completed in person this has left many people vulnerable to becoming victims of fraud (Pagano, 2020), which is seen in the example provided. 

The victim had been in hospital for a long period of time, with his grandson moving in to the home to assist the victim’s wife with daily transport. Whilst at the address, the offender obtained personal information through paperwork from the victim’s banks and other businesses which he used to make purchases and open further accounts without the victim or his wife’s permission or knowledge. Unfortunately, the victim was unaware of his grandson’s actions as his online banking password had been changed by the offender and he was unable to drive to the bank to make enquiries in person due to his illness, his grandson often refusing to take them. The victim’s suspicion arose after the offender started receiving daily deliveries of goods to the address and appeared to be spending a substantial amount of money on large televisions and other goods for himself and friends despite being out of work. This combined with the victim receiving correspondence that direct debits were not able to be processed ignited suspicion which was confirmed to be correct after he and his wife attended his bank and found that spending had been taking place on his debit account and credit account. When the couple returned home, the offender, who was now aware the couple had found him out, had left the address. The couple proceeded to find paperwork for numerous credit accounts in the victim’s name, which has been hidden in the grandson’s bedroom. The paperwork confirmed the purchases made and in total, the monies spent amounted to nearly nine thousand pound. 

Due to their age, lack of technological understanding, disabilities and cognitive impairment, elderly members of society are substantially more vulnerable to become victims of fraud, with the perpetrator very often sadly being members of their own family (Roberts, 2020). The impact that financial elder abuse has on the victim is not only limited to the financial Implications but the emotional and mental impact along with other forms of abuse the grandparent may be being subjected to, often resulting in an ethical dilemma between reporting the abuse and protecting the member of family because they feel a responsibility toward them (Brownell, et al., 2003). 

Conscious of the victims’ vulnerabilities, during my initial attendance, I was re-assured to see that they had the support of their daughter, the offender’s aunt, who was present upon my arrival. With this in mind, I confirmed with the victim and his wife that they were first happy to discuss the report in the presence of their daughter for data protection and confidentiality purposes, to which they agreed they were. I explained that firstly, I needed to ensure they were safeguarded and things had been put in place to stop any further transactions, with the assistance of their daughter, they assured me that all accounts had been reported and frozen, with one bank already providing them with a refund, once I was sure that all had been done to financially safeguard the victim, I explained the options that the victim had in regards to pursuing the complaint, explaining the criminal justice route, what would be expected of him and his statement and the potential that his grandson may be charged, the victim explained that although he was morally torn, he believe that he had to teach his adult grandson that his actions would not be tolerated and made the informed decision to proceed with a complaint. 

At the time of this incident, I was very young in service and this happened to be the first fraud incident that I was involved in, due to my lack of experience and limited teachings on the matter, I felt that I was unprepared and inadequately qualified to be taking on what I believed to be a complex investigation. Studies have shown that many police forces are ineffective in their initial response, with many officers stating they believed that police officers do not have the skills required to be investigation fraud (Skidmore, et al., 2020). According to Her Majesty’s Inspectorate of Constabulary and fire and rescue services (2018) Victims of crime should receive good quality advice from Police Officers attending incidents of digital crime but acknowledged that even in instances where knowledge was not held, the empathic response from officers results in positive victim reactions (Her Majesty's Inspectorate of Constabulary and Fire and Rescue services, 2018). One would argue that lack of experience makes providing advice on specialist areas such as fraud, very difficult and that empathy alone is not sufficient to ensure conviction. 

With this in mind I obtained statements from the victim and his wife, conscious of the definition to ensure that frau, not simply theft, was fitting. I was open and honest with the victims about my lack of knowledge but explained that I understood how hurt and betrayed they must feel and that I would seek all the advice and knowledge I could to ensure that justice could be obtained for them. To my surprise, this was accepted by the victim who assured me that despite my honesty, he had every faith that I would keep my word and do all that I could. After seeking advice from the internal financial investigators of South Wales Police, along with knowledge held by my colleagues, I was able to contact the relevant banks to request the applications that were made for the accounts. 

By acknowledging my incompetence’s in this area, it allowed me to highlight areas of learning and improvement and in doing so, I was able to utilise the expertise of my colleagues to ensure that the investigation was comprehensive and the victims and their vulnerabilities were considered at all times. 
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