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         Introduction:
This essay is a reflective report as part of the assignment. The report is about the group presentation for the company, Amazon. I will be reflecting on the four stages of Kolb’s (1984) cycle and I will express my experience as a member of the group.
Reflection is the process of looking back at what has happened and thinking about the flaws in past actions (analyzing) and how to improve the for time ( helpfullproffessor.com).
 The four stages of reflection of Kolb’s cycle (essaysauce.com) are:
1. Concrete experience: when the experiences are happening or are completed.
2. Reflective observation: reflecting on the experience from the happening.
3. Abstract conceptualization: refers to the experience and the learnings.
4. Active experimentation: refers to planning for future experience and what have you learned so far.
According to Jenifer,M (2004), reflection is a performance in between learning and thinking. If we are eager to learn then we are reflecting on something and our learning is a product of reflection. This means that in a simple way- the determination for learning is a result of the process of reflection. With personal reflection, we learn during the process as well as recognize our own flaws much more quickly.


      
        Benefits of the group work:
There are some benefits from working with a group such as sharing new ideas, bringing different skills together for doing different tasks well, developing good communication skills like speaking up, listening to others’ opinions, and making compromises for the good of the heart. Working in a group brings some challenges as well such as: being time-consuming – group work takes more time than individual work, the workload cannot always be divided evenly between the team and members and not all of the group have similar organization skills.
Increasing the group’s creativity and decision-making is focused on reducing the obstacles. That way the group can function much better than the individuals from which the group is made. Group work can reduce pressures and stimulate through more information sharing and more options which subsequently leads to better decision-making and better productivity Charlan,M(2003).


      Concrete experience: 
For the purpose of the assignment, we were given a task to do a group presentation. Our class was split into six groups, each of the groups having five team members and this made me extremely nervous. I did not personally know any of the members of my group and I had no
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 idea of what they would be like. As a result, I was very uncomfortable and unsure in the beginning. Another reason for my insecurity was the fact that I was the only Macedonian, with the four other members in my group being Romanian, which made me worried as on top of not knowing my teammates before our assignment, I was sure we would have nothing in common. We chose a group leader, who was responsible for coordinating the members, submitting the group’s work, and organizing group meetings. We then changed the topic of our presentations and started working on our project. All of our meetings went smoothly and were without any disruptions. In my opinion, the PowerPoint presentation was the easiest part of the work. Effectively, we all collaborated together and no issues were detected at that stage. Overall, the environment was positive, functional, and supportive. I believe that I integrated myself into the group perfectly fine which came to me as a surprise since I am mostly an introvert and was anxious during the early stages. However, on the day of our presentation, our team was completely taken aback when one of our members did not show up and did not give any notice beforehand, which honestly did rattle us. The group was not ready for such an outcome so naturally, we were not prepared for a situation such as this. We did not have enough time to prepare and split his part of the presentation between us. Considering that this was our first presentation, severe anxiety was pretty much present in all of us. Additionally, the element that caused tension in our presentation was the presence of an additional teacher whom we have never met before. Very few members of the team, including myself, were able to speak in front of a crowd.

        
       Reflective observation:
Despite the fact that the group was formed with new members who did not know each other, I can say that the work was very much smooth and organized, all of the members coped really well and overcame challenges. The team ideas did a great job in terms of organization, some of the members were used to giving presentations and were very comfortable with doing so. Speaking for myself as a person with high expectations, I am disappointed that I did not perform as well as I would have wanted to because the absence of our team member affected significantly my anxiety, which in turn deducted from my part of the presentation. I realized that I used too many filler words such as “um” and my body language was not as direct and clear as I would have aimed for. As a result of the shaken start and already feeling stressed, my voice started to tremble.



       Abstract conceptualisation: 
Based on my experience and what I have learned from this presentation, I will say that I have to be less overbearing and more confident in the future and put more trust in others in terms of not having such high expectations of them. I have to put more trust in myself and develop my public speaking skills in terms of gaining more confidence. It is also about time for me to step 
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forward and host the morning meeting with my colleagues at work as a part of management which I have been avoiding so far.


         Conclusion:
Overall, I now know that next time I will definitely ask for help from the teacher in terms of tips that can help me to boost my self-confidence. I will try to prepare beforehand for situations when some member of the team will not show up like in our case and take responsibility and ownership in that situation in order for our presentation to run smoothly. What I can do better next time is set deadlines in advance. Practicing public speaking will help me to be a better presenter and not be scared and accept it as a normal part of my job role.
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