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Task 2

Observation of Practice
Guidance: 

A learner must choose an observation of direct social work practice with people in need of care and support and/or their carers. The observation cannot be from giving evidence in court, contributing to strategy group meetings, case conferences or tribunals or any other indirect activity. The consent of the individual/s in need of care and support and/or their carers must be sought before the observation is undertaken. The observation must be undertaken by an observer who is social work qualified and has at least 3 years’ experience (criteria set out in the Programme Handbook). The observation must be for a minimum of 30 minutes. The observer will gain feedback from the individual/s in need of care and support and/or their carers using either the pro forma below or one of the learner’s own design at the end of the visit.  

The learner is responsible for providing a method of gathering feedback for the observer to use. This can be of their own design, and/or adapted to meet the needs of the individual. The provided pro forma can be used where appropriate. The method used will depend on age, ability and language/communication needs of the individuals in need of care and support and/or their carers. 

This section will include examples of the ways in which effective communication impacts on practice in relation to language use, language needs and cultural sensitivity. You must demonstrate the principles of the “Active Offer” and make reference to “More than Just Words” (Welsh Government, 2012).

Please ensure you meet the Learning Outcomes for this task (See appendix 5 of the handbook).  

Please answer the questions below.

Observation Summary 

Please include name of the expert witness observing in learner’s details section of the portfolio.

Date of observation:  _ _22/07/2026 _ _ _ _ _ _ _ _ _ _ _ 

To be completed by learner. 









	Question:
Context
Set out the social work objectives and give a brief description of the situation including geographical and legislative contexts and any relevant cultural, ethnicity and language issues, including how consent was gained and how you have considered the impact of the observation on the individual in need of care and support and/or their carers.  

300 words (+/- 10%: include your actual word count at the end of each section).

Ms 1 is a single mother of three children, living in a rural area of Wales, identifying as White British. According to the UK 2021 Census, the area has one of the highest percentages of fluent Welsh speakers over the age of three in the Country (Welsh Government, 2022). So, on allocation of the case, Ms1 had been asked if she would prefer services to be offered in the Welsh medium. Ms 1 declined, stating she preferred using English and that this was the main language of the family. The children, all being assessed as being Gillick competent, and demonstrating that they were able to understand the request for language preference, declined the offer (NSPCC, 2022).
The family had been known to the Local Authority over a number of years due to substance misuse of Ms 1 and her then partners, wherein there would be periods of abstinence and relapse. The current intervention was following a serious incident of physical and emotional aggression towards all three children whilst Ms 1 was under the influence of alcohol. Resulting in a Section 47 investigation under the Children Act 1989 and the children being placed on the Child Protection register, in order to assess and reduce the impact of their mother’s substance misuse on their daily lived experience, and to evaluate her parenting capacity in line with Part 7 Principals of the Social Services and Well Being Act (Wales) 2014. (SSWB,2014).
 Prior to the observation, informed consent was sought and the procedure was explained, giving Ms 1 time to evaluate and discuss any concerns she may have. The purpose of the observation was explained that her feedback would be required, and what role it would play in the evaluation of practice. Consideration was given to the emotional impact that the observation may have on her emotional wellbeing due to the circumstances of the intervention and the anxiety and apprehension Ms 1 may have. Ms 1 gave her consent and was happy to engage with the process. 
333 words. 









	Question: 

Critically reflect on your communication methods and skills during the observation; including how you identified whether you had the necessary communication skills to work with the individual in need of care and support and/or their carers.  

You must use a person-centred approach to demonstrate the integration of social work ethics, values and the Code of Professional Practice. This must include culturally and linguistically sensitive practice and the principles of the “Active Offer” and make reference to “More than Just Words” (Welsh Government, 2012). 




Effective communication is a core, fundamental skill necessary for effective social work, it enables the practitioner to create meaningful working relationships that will achieve positive outcomes for the families and enable a person-centred approach that is the core of the ethics and values of social work (Social Care Wales, 2026). 

As previously mentioned, Ms 1 and her children, although identifying as being of Welsh descent, chose not to accept the Active Offer as their understanding and use of the Welsh language was limited and despite the youngest child (2) attending a bilingual school, as had the two eldest (3 and 4), Welsh was not the chosen language at home. It was important that the family were offered to receive services in the Welsh medium as this is a core principle of the More Than Just Words strategic framework that supports the Active Offer Principle designed to ensure that the Welsh language and culture is preserved (Welsh Government, 2012). This is also to ensure that first language Welsh speakers are able to communicate their wishes and feelings coherently and not struggle with translating into English wherein context could be lost.

The purpose of the observed practice session was to introduce Ms 1 to an additional social worker who had been tasked with supporting Ms 1 throughout the intervention. The practitioner was to complete therapeutic work with Ms 1 to focus on increasing Ms I’s awareness of the impact her addictions were having on the children, and what adverse impacts it was having on their emotional well-being, their development and lived experiences.

Whilst conducting the section 47 investigation prior to registration on the Child Protection Register, it was evident that the family had not engaged well with the Local Authority in the past and had been reluctant to accept support. Also, it was clear within the chronology that Ms 1 had survived considerable trauma herself, which may have led to the misuse of substances. Most recently, Ms 1 had experienced the bereavement of a close family member who had provided considerable emotional and practical support to both her and the children. Bearing this in mind, and recognising the impact that such traumas can have, I adopted a trauma-informed and person-centred approach to explore the reasons behind her behaviour within the context of her trauma’s, rather than focussing solely on the presenting concerns (Treisman,2018). 

I reflected on my previous involvements with families, in which substance misuse and trauma were part of the assessment, and how I had effectively communicated with them. Through supervision and discussions with colleagues, I ascertained that I had the necessary core communication skills to be able to effectively engage with Ms 1, this included active listening, motivational interviewing and the ability to build rapport, although I also recognised the need to adapt these skills to Ms 1’s specific communication needs and individual circumstances. Through this reflection I understood the need to remain flexible and responsive in my communication methods, showing empathy and understanding whilst challenging Ms 1 on her behaviours that were affecting the well-being of her children. 

 In order to do this, a referral for the therapeutic Practitioner was made. This would ensure that meaningful change would be more likely to occur if Ms 1 felt understood, supported, and respected. Understanding Ms 1’s reluctance to engage meaningfully with Children’s Services, it was imperative that the additional practitioner be introduced in a planned and supported manner. Consideration was given to how initial contact and communication methods could build trust and effectively reduce stress and anxiety that Ms 1 would undoubtably be experiencing. The aim was to introduce the practitioner in a way that would support future engagement and increase the possibility of sustained positive change and engagement, reflecting the principles of relationship-based practice and that effective professional relationships are more likely to produce more favourable outcomes (Ruch, Turney and Ward,2018). 
When introducing the practitioner, I ensured that the purpose of their intervention was made clear in a transparent and effective manner, with the intention to reduce Ms I’s anxiety and enhancing her understanding of the support being offered. It was important that she did not feel targeted or coerced into engaging with services. This approach reflects the requirements within the Social Care Wales Code of Professional Practice where practitioners are required to treat individuals with respect and dignity whilst building a trusting professional relationship and communicating in a way that the individual understands (Social Care Wales,2026). Throughout the conversation I was also mindful of nonverbal communication, it has been evidenced that body language, tone of voice and facial expressions significantly influence the direction of the conversation (Egan,2018). Therefore, I ensured that I maintained eye contact and sat in a relaxed and open position. Reflecting on this, I believe that this stance also attributed to Ms 1’s positive engagement throughout the session.

Throughout the introductory session, I invited Ms 1 to ask questions and to voice her opinions, encouraging her to voice any concerns she may have and to actively engage in any decision making throughout the process. By actively encouraging her involvement in decision-making, I ensured that she remained a valued participant within both her own support plan and her children's care planning process. This approach reflected the principles of partnership working and empowerment, recognising Ms 1's right to have her views heard and considered. By taking a person-centred approach, it is more likely that positive outcomes will be achieved as Ms 1 and her children are experts in their own lives, possessing invaluable insight to create strategies that would work for them as a family. 

Reflecting on the session, I believe that our use of active listening and open -ended questioning enabled Ms 1 to express her wishes and feelings and to feel valued and respected throughout the introduction. Ms 1 appeared at ease and felt enabled to ask questions and actively participate in the conversation, indicating that the methods used were effective in reducing Ms 1’s anxieties and concerns. 

My colleague and I had spent time prior to the meeting to reflect on how we would be able to effectively communicate with Ms 1. Through reviewing the chronology, we identified that her traumas and previous reluctance to engage with Children’s Services could present barriers in creating a meaningful professional relationship. Consequently, we agreed that an empathetic, strengths based and trauma informed approach be taken to ensure that Ms 1 felt at ease and would not feel that we were focussing solely on the concerns regarding the safety and well-being of her children, but that we were also focussing on her well being too and not defining her by her deficits or difficulties (Graybeal,2001)
.
While using this approach, I was aware of the need to balance the support with professional curiosity, although the aim of the session was to focus on Ms 1’s traumas and addictions and how these could be supported, it was also imperative to remain focussed on the well-being and safety of the children. Professional curiosity allowed me to explore the issues with sensitivity whilst challenging Ms 1 on her actions and behaviours. On reflection, I understood that balancing empathy with challenge is an essential part of effective communication within social work, ensuring that an empathetic stance does not compromise the implementation of an effective care plan to safeguard the children from future harm. The session highlighted the importance of effective communication skills and how the success of an intervention is based on the social workers ability to implement these skills. Moving forward, I will continue to utilise supervision, specific training, and the knowledge of experienced professional colleagues to further strengthen my ability to effectively balance empathy with professional challenge and my safeguarding responsibilities.

In conclusion, the observation of practice highlighted the importance of effective communication in social work and how, developing strong professional relationships can attribute to the success of an intervention. By adopting an empathetic and strengths-based approach, I was able to create an environment where Ms 1 felt comfortable, respected, and listened to, thus enabling her to actively participate in care planning and to feel supported and empowered. 

1351 words.


1300 (+/- 10%: include your actual word count at the end of each section).









Feedback and comments from individual in need of care and support and/or their carers 

Information for the observer

This section of the Observation should not be completed in the presence of the learner. 

No formal written feedback is required from the observer on the learner’s practice. However verbal feedback should be provided to the learner as soon as possible after the observation. If the observer is not the mentor, then feedback should also be provided to the mentor. 

Some or all of the questions below may be used by the observer who can rephrase and add explanations and prompts as required. The observer should record responses from the individual in need of care and support and/or their carers below, or by using an alternative method if required/provided.  
Before asking the questions, the observer must explain to the individual comments will be shared with the learner. It may be useful to explain that it is used as a learning tool for the learner to develop their own practice. 

If the observer is unable to gain feedback, they should briefly say why.

	Was the social worker on time?  Or, if delayed, did he or she contact you?

	Yes, Georgia was on time

	Did the social worker get your permission in advance for the observer to be present? 
Did they explain why they were being observed?

	Yes.
Georgia explained she needed observing for Uni.

	Were you clear why the social worker met with you today?

	yes

	How well prepared do you think the social worker was for his or her meeting with you?

	Always prepared

	  How has the social worker listened to you and respected your views and wishes?

	Georgia has taken on board my personal circumstances

	Did the social worker talk to you in a way that you understood?
Did the social worker consider your language needs?

	Yes



	How has the social worker’s involvement met your expectations for this visit?

	Yes, very clear and helpful

	Are there any other comments or suggestions that you would like to make?
	No






































24

image1.png
Prifysgol Cymru
N Y Drindod Dewi Sant

" University of Wales
Trinity Saint David




