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                                                    1.    Introduction


                    Communication and reflection help people to push boundaries further, to improve and find new ways towards already settled goals or to set new ones. People, trough communication share experiences and learn from each other, reflecting helps them to improve and understand the information. Most common way to pass information’s between individuals on long distances of time and space is writing. Used most of the times in a descriptive way it does enables us to pass knowledge between generations. Subjects of study need to be reflected on, in order to be completely understood and be able to learn from it, whether is a life experience, an academic work or simply another person’s behavior. 
              Reflection is known to be a method who can help individuals to gain both personal and professional growth and improve their learning for their entire life, this include reflective writing as a way of documenting the thoughts and experiences of the individuals (Ghaye, 1998).
            Writing about personal experiences or other people work describing a series of events, will most of the times remain an enumeration of the same events with little or no lessons learned from them, if the person who is writing is not able to be reflective. 

 2. Reflective Cycles:
                    Reflective Cycles have been developed to help students to achieve and understand reflective thinking and writing. Models like Gibbs “Reflective Cycle”, Kolb “Experimental Learning Cycle”, Driscoll “Reflective Cycle” and Schon “Reflective Cycle” are four of the most common models who offer guidance for the students to be reflective in their thinking or writing.
2.1 Kolb’s Experiential Learning Cycle:
                       Kolb’s Experiential Learning Cycle is focusing on different stages of learning which helps the student to use the primary bases of learning: Concrete Experience, Reflective Observation, Active Experimentation and Abstract Conceptualization (McLeod, 2017). Learners must explore all four stages of the cycle to improve their learning and reflection ability. Following the cycle, the learner will pass from discovering and experimenting to improving or creating new concepts by reflecting upon the subject. 
                      Concrete Experience is about using new situations or revisioning already existing situation which provides the student with measurable experience about the subject and allows him to use Reflective Observation to spot lack of consistency between his understanding of the subject and experience. By abstract thinking or Abstract Conceptualization, the learner can improve or give new ideas based on his studies which later the learner will apply them through Active Experimentation. Kolb’s Experiential Learning Cycle approach is based also on people’s different ways to learn, ways who are influenced by educational experiences or social environment but also personal approach (McLeod, 2017). 



2.2 Gibbs Reflective Cycle:
              Gibbs Reflective Cycle is promoting structured thinking to learners, the cycle divides the experience in different phases, and the result of a preceding reflection will help the learner to take educated decisions for future actions. Gibbs encourages learners to make a clear description of the events. In their reflection, the learners must analyze their feelings and they need to estimate the impact of the situation to be able to take conclusions and find solutions if they find themselves again in the same situation. 
           Students must become active explorers of the experience and use the experience to test ideas, they need to reflect on the experience in a critical way. Experiential learning is not a process of discovery the students need to have already the experience upon which to reflect and draw conclusions from it (Gibbs, 1988).
             Gibbs Reflective Cycle is built on six steps which the learner needs to follow: 
· Description: the student describes accurate events based on memory and observation.
· Feelings: where the student is analyzing the event and distinguish reaction to the events.
· Evaluation: the student considers positive and negative aspects of the events.
· Analysis’s: the student outlines personal interactions and experiments with published literature.
· Conclusion: the student makes a short description of the reactions to the event and lessons learned.
· Action plan: the student offers an alternative and provides evidence on how the alternative will improve the outcome (McMillan & Weyers, 2013).
          Graham Gibbs encourages Cases of study of real life or simulated events to apply on theory or practical events. Gibbs Reflection Model helps to avoid the danger of the study being dragged prematurely into conclusions without out having an adequate description and analysis of the situation, by encouraging the learners to reflect, understand the situation, measure the problem and create alternative solutions (Gibbs, 1988).
2.3 Schon “Reflective Cycle”:
                   Donald Schon model of reflection discussed in his book “The Reflective Practitioner” is based on, on-action and in-action reflection, his interest was focus on how professionals from different fields solved work challenges and how they learned from the experience (Reece & Walker, 2007).
              Thoughts and actions analysis as they happen is seen as Reflection in action, the student or worker is testing the solution on the spot based on their previews experience, knowledge and the skills of the individual. Analyzing events who already happened is seen as Reflection on Action, the individual reflects on the past event searching for possible solutions if the event will happen again. The new experience and information’s will reflect on future actions of the learner.
        Schon Reflective Model is aiming to create links between thinking and acting, his case of study on professionals reflects on how, professionals make use of their base knowledge to learn from the new experience. In his book Donald Schon suggests that the professional or learner will become aware of the situation and will be able to criticize previews experiences obtained through repetitive actions of specialized practice by reflecting upon the ongoing or passed events (Schon, 1983).
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2.4 Driscoll “Reflective Cycle”:
                      Driscoll “Reflective Cycle” simplifies reflection on three main questions: What? So What? And Now What? Where each question is focusing on different stages of events. What refers to the importance and description of the event. 
· What is the importance of analyzing the event?
· What exactly happened as seen through learners’ eyes?
· What was learner’s reaction?
· What did other people do?
· What is the main reason for the event from learner’s perspective?
 By asking the first What questions the learner will create an accurate description of the experience from a personal view of the learner and will guide him towards the second question of the cycle So What? Question that challenges the learner to understand the context of the event, what exactly happened in learners or subject mind and what influence the event had on him and the entire experience.
· So, what were the feelings of the learner at the time?
· So, what are the feelings of the learner now, did they change and why? 
· So, what was the influence of the event on the experience, on the learner itself and others?
· So, what are the feelings in comparison with the other people involved in the event? Etc.
               Analyzing the aspects of the events by using simple questions will enable the learner to move to the last question or step of the Cycle Now What? 
              The last question of the cycle it enables the learner to find the implications and the issues created by the event, and it does encourage him to draw conclusions and learn from the experience for future resolution in similar events.
· Now What are the implication for the learner and other people involved in the event?
· Now What needs to happen for a different outcome of the event?
· Now What actions the learner will take to improve the situation?
· Now What happen if the learner decides not to take any action?
· Now What the learner might do different in the future if a similar situation occurs?
· Now What information’s the learner needs to avoid a similar situation? Etc. (Driscoll, 1994).
           John Driscoll suggests that his model of reflection is in great extent useful for people who are new to the reflection technique and is challenging people predisposition to judge themselves too hard on their actions.



3. Personal Reflective Report:

                    In this report I am aiming to reflect on my experience as a student at University of Wales Trinity Saint Davis. I have enrolled to study at the university in June 2019 for a Certificate of Higher Education. I will focus my report on the module Academic and Employability Skills using Gibbs Reflection Cycle as a guide for my case of study which is my personal experience with the module.
              The purpose of the module is to offer students study, research strategies and software skills to facilitate effective study in Higher Education, to enable the student to take responsibility of their own learning and to help him to gain confidence as an effective employee by helping the student to develop a range of Employability Skills as Reflection or Time Management.
3.1 Description of my experience:
               
                 Term one on the module Academic and Employability skills have been focused on Academic Writing, Language and Grammar, Time Management and Types of Skills, like Soft Skill and Hard Skills. From the first day after our lecturer Mr. Lloyd Beharry introduced himself, he starts to present and explain to us the various subjects of the schedule, like the importance of Time Management or how we can use paraphrasing or referencing in our assignments to avoid plagiarism. It’s been difficult in the begging to fully understand the topics of the lecture, but with the guidance of our lecturer the topics became clearer as we progressed with the studies.  
            My experience on the first term of the module have also been marked by meeting my new university colleagues, people with whom I studied the past two terms, most of them coming from different countries and cultures
               Term Two of the Module have been focused on our ability as students and future employees to present our self’s. We have been guided trough our studies by a new lecturer Mrs. Sylvia Hoffmann, and a new location.
                   She presented us and explained the importance of a well written Cover Letter, C.V and about the different models of reflection. I found it difficult on second term of the module to make oral presentations in front of the public of my assignment or to exercise for the presentation. But the exercises helped, and I gathered more confidence for future public speaking. Most interesting topic from second term for me has been different types of Reflective Cycles, I find them not only interesting but also useful in academic and day to day life. Learning to reflect on previews experiences will help me to improve my future experiences.

3.2 My feelings about the Experience:
                 During the two terms my feelings about the module have been mixed, the begging of term one have been some what confusing, because of different type of lectures, different language but it became more and more understandable and enjoyable while I was making progress with my studies. Second term like the first was confusing in the begging, but from different reasons. I did not understand why our location have been changed, regarding the courses public presentation have been intimidating but with exercise I began to get used to them and I start to enjoy them.
3.3 Evaluation: 

                Studying the module Academic and Employability Skills it made me improve not only my professional life but also personal life. It helped me to be more confident and to look at events from different perspectives. Because of my experience with the module my English have improved not only by speaking but also by a better understanding of the language grammar. 
     
3.4 Analysis of the Experience:
                      Professional practices need to be incorporated in the academic agenda by creating appropriate assessments, Higher education approaches the challenge trough work related assignments (Portwood, 1993). Various in class exercises related to public speaking and academic writing open the path for further improvement and set the bases of a successful professional career. 
          


3.5 Conclusion and Plan of Action:
          The last two terms have been challenging but they helped me to understand the academic environment and at the end of the terms I gained more experience on public speaking and academic writing. For the future I am planning to dedicate more time to studying as they will help me to improve further my personal and professional skills, and to become a better version of myself.
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5. Evidence of In Class exercises: 
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