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Task 1
Part a

Developmental review 

Guidance: 
Task 1 part a asks you to use a model of reflection to reflect on your past practice and future developmental needs. It should be completed by taking into account the work you have undertaken since qualifying. In discussions with your mentor and/or supervisor/line manager identify your future developmental needs as part of your First Three Years of Practice Individual Plan under each of the 3 learning outcomes below. 
You must meet the Learning Outcomes for this task (see appendix 4 of the handbook).

Please answer all elements of the question below. 


	Question:

Using a reflective model critically reflect on your professional development since qualifying as a social worker. Based on this and in discussion with your mentor/supervisor/line manager go on to identify and justify your future developmental needs over the coming 12 months under each of the 3 Social Care Wales (SCW) learning outcomes listed below providing at least one developmental need for each of the learning outcome below: 

1. Applying analysis in assessment to inform interventions.
2. Working collaboratively with people in need of care and support, their carers and other professionals.
3. Intervention and application of professional judgement in increasingly complex situations.

This task must make reference to how the supervision, training, learning and research has and will inform your practice. 


750 words (+/- 10%:  include your actual word count at the end of each section).


Since qualification, I have worked within the initial assessment team assessing care and support needs of children under S21, Part 3 of the Social Services and Wellbeing (Wales) Act 2014. The work is fast paced, offering a range of opportunities to learn and reflect. In the last year since qualification, my confidence has developed in terms of understanding legislation, procedure and thresholds to underpin assessments and I have made particular progress in having difficult conversations in an honest and sensitive way. Whilst I have made progress in my role, I hope that critical reflection over the next year will enable me to deepen my understanding of how my actions and inactions impact on families and interventions and use this to become a better practitioner. I will use Borton’s Model of Reflection (1970) to structure my development plan and reflection over the next year using the structure ‘what’, ‘so what’ and ‘now what’.

In terms of assessment and analysis, I hope to make my assessments more concise over the next year. Horwath and Platt (2019 pp14-15) recognise that social workers are facing higher demand with fewer resources due to the social and economic context, with legislation stating that comprehensive assessments must be completed within 42 working days of referral (Welsh Government, 2014 para34). Using Borton’s Model of Reflection (1970), the ‘what’ is that I hope to develop my ability to complete more efficient analysis in assessment, keeping my approach person centred to offer a good service to families, within acceptable timeframes. To achieve this, the ‘now what?’, I will attend training sessions ‘social work assessment skills’ and ‘analysis in children’s services record keeping’ and discuss in supervision my practical learning and how I have applied learning from training opportunities. I plan to review assessments written by more experienced colleagues and again, discuss in supervision how I can improve my own analysis in assessment, considering the dilemma between time taken to gather and document information, build relationships and remain within timescales. 

The Welsh Government (2014 para 13) highlights the importance of ensuring individuals feel in equal partnership with professionals when sharing their views and I recognise that I struggle when other professionals disagree with a family centred actions and challenge rather than contribute to a plan. Walker (2018, p90) recognises that interpretation of ‘significant harm’ can vary between professionals, which I have found challenging to navigate as a newly qualified social worker. I plan to improve collaborative working between myself, families and multi-agency colleagues by discussing conflicts and challenge in supervision and creating plans on how to resolve disagreements sensitively. I can slow down and more thoroughly assess when faced with professional disagreements, (Sidebotham et al., 2016 p176) recognises that excessive focus on assessment can lead to drift and prevent proactive work with families.  I will attend ‘assessment skills’ training to support me to represent all views within my assessments, demonstrating that collaboration has led to final decisions. I also plan to research and use advocacy services more, to ensure parents and children’s views are represented to myself and all other professionals. Scourfield (2021) encourages advocacy to be utilised, to ensure those struggling feel more in control and ‘levels the playing field’ in having their voices heard, by making more advocacy referrals I hope to improve co-production of plans with families. Although I have been offering advocacy referrals, I plan to better explain to individuals what this means and how it could support them to increase acceptance of the service. I will monitor and unpick my progress in supervision, reviewing how my confidence in managing multi-agency plans and engaging resistant families grows over the coming year.

As I have completed my first year in practice, I am now able to undertake investigations under Section 47 of the Children Act 1989. Completing these investigations will involve making professional judgements to address safeguarding in increasingly complex situations, often with little time to complete full assessments. I plan to observe experienced staff members and review written records of previous investigations, discussing my observations and experiences in supervision and reviewing my previous learning from training. I attended ‘achieving best evidence’ training previously, however at the time unable to carry out investigations so I plan to review the content of the course now that I can put the learning into practice. Whilst completing Section 47 investigations I will consider the dilemmas in balancing children’s rights to be protected from abuse and neglect as set out in the United Nations Convention of the Rights of the Child alongside Article 8 of the Human Convention of Human Rights 1950, right to private and family life. I will discuss in supervision and complete personal research on balancing this conflict whilst making complex professional judgements.

Word Count: 784


models of reflection social work Task 1 
Part b 
Developmental Review 

Guidance:
Task 1 part b is a 2-part question and a continuation of task I part a and you must refer to a reflective model in this task.
Please ensure that you meet the required learning outcomes for this task (See appendix 4 of the handbook) and that you answer both parts of the question.

Please answer all elements of the question below. 

	Question
Use a reflective model to critically reflect on the learning needs you identified in task 1 part a under each of the 3 SCW learning outcomes. 
This must include reference to training, learning, research and supervision and reflection with your mentor/supervisor/line manager on the extent to which your learning outcomes has been achieved. 
Identify your learning needs to support your development in the transition to becoming an experienced practitioner in your future career following the completion of this programme. 

650 words (+/- 10%: include your actual word count at the end of each section).

When attending ‘analysis in children’s services record keeping’ training, we discussed the purpose of assessments and I reflected on what is helpful when reading previous assessments completed by experienced practitioners and noticed they stayed focussed on the present risks, strengths and needs. The ‘assessment skills’ training raised the importance of referring to history, without getting ‘bogged down’ in detail. I discussed this in supervision and started utilising up to date chronologies, Milner, et al. (2015 p45) states that good quality assessments include accurate chronologies with information from a range of sources and this enabled me to refer to the history without being descriptive. Doing this supported me to identify and analyse patterns of risk, harm and strengths. Within supervision, I discussed that I previously believed a long assessment to be thorough but now understand through additional training, discussion and research that my previous assessments were descriptive. Milner et al. (2015 p45) stresses the importance of an analysis of what the information means for the child and their family which I will continue to make my focus moving forward.

During the last year, I have faced challenges from both professionals and families and have used supervision to reflect on research, particularly around professional anxiety and how this impacts our reactions. Walker (2018, p90) states that when professionals feel ‘overridden’, it impacts relationships and quality of work, however, my role as a social worker is to promote families rights and choices alongside taking safeguarding actions, in line with the Code of Professional Practice for Social Care (2017). By continuing to prioritise working ‘with’ rather than ‘unto’ people in need of support (Livingstone et al, 2023) and being clear about thresholds, processes and legislation underpinning decisions I have experienced less resistance. I have attempted to use advocacy services more frequently, however I have often found families choosing to work with me directly. I have reflected in supervision that I hope this means families already feel heard, however I will continue to offer referrals to empower service users and remove barriers to achieving the right support. 

When considering professional judgement in increasingly complex situations, I considered the ‘what’ I wanted to develop in line with Borton’s Reflective Model (1970) to be completing Section 47 investigations. I spent time observing experienced colleagues and noted their confidence in making confident decisions. I discussed in supervision that I did not yet feel able to do this independently and needed increased support, however as I gained confidence, found myself asking for advice less often. By relying on guidance from more experienced colleagues and talking through situations in supervision, I have become a more independent practitioner. I have reviewed my learning from the ‘Achieving Best Evidence’ training and put into practice the importance of asking the right questions, being persistent and developed my ability to build rapport quickly during an initial enquiry. I have completed further reading on the tensions between protection and privacy and whilst the welfare of children is always the priority, referred to as the ‘paramountcy principle’ (Davies and Duckett, 2016 pp16-18) I can still find it challenging to put the principle into practice when taking decisive actions, particularly where allegations are unproven as it can cause highly emotional situations to manage. I will continue to discuss these decisions and conflicts in supervision to continue my learning and development and ability to decisively prioritise safeguarding in challenging contexts, where details are often unknown.

Over the last year my confidence as a practitioner has increased and I recognise that I have made progress across all three outcomes set out by the programme. I am more assertive with both families and professionals when needed, although I can still find this difficult when situations remain unclear. I plan to attend ‘Building Resilience’ training to support me to manage my feelings around difficult decisions and will continue to discuss the challenges with more experienced practitioners informally and within supervision to support me to reflect on why decisions must be made. Finally, I will continue to prioritise reading and research as it is important that although I am no longer studying, continued learning will ensure I am continually developing my practice and am offering up to date and evidence-based approaches to families.

Word count: 701 

	Question

Reflect on feedback that you have received from individuals in need of care and support and/or their carers and explain how this information has helped shape your practice and future professional development. 

100 words (+/- 10%: include your actual word count at the end of each section).

In feedback from task 2, the children provided positive feedback that I tell them ‘what’s going on’ and make sure they understand, although Child 1 did express that more repetition might have been helpful to support them to understand more clearly. Baker (2025) outlines the importance of being honest with children, however in future I would ensure to repeat and rephrase the message several times within the session. Fook (2001) recognises that critical reflection is central to learning and by reflecting on feedback, I have realised that difficult messages often need to be repeated to check understanding and support children to process difficult information.

Word count: 104
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