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Complete the template below (use the prompts in the Task 2 information document to help)
· Take your time, there is no limit – you have until Friday of Week 9 to submit
· Use any notes you have already made to help 
· The boxes will expand when you type
	Section 
	Your response (Use your own words!) 

	1.  Research 
	I started my research for the Healthcare Assistant role by using the NHS website, my class notes, and other trusted online sources. I made sure that the information I used was reliable and correctly referenced. During my research, I found out about the duties, skills, and qualities needed for the job. For example, I learnt that Healthcare Assistants help patients with personal care, support nurses, and monitor patients' wellbeing. At times, it was difficult to choose the best sources because there was a lot of information available. However, this helped me understand why it is important to use reliable information when researching a topic.

	2.  Presenting 
	I prepared my presentation by organising my information into clear points. I think I explained the Healthcare Assistant role well and covered the main responsibilities and skills needed for the job. For example, I explained how communication skills are important when helping patients and working with other healthcare staff. Although I felt nervous when speaking, I was able to complete the presentation. This experience helped me improve my confidence and presentation skills. Next time, I will practise more so that I feel more comfortable when speaking in front of others.

	3.  Challenges you faced with your presentation
	One challenge I had was choosing the most important information to include in my presentation. There was a lot of information about the Healthcare Assistant role, so I had to decide what was most important and can be accepted. Another challenge was that I felt very nervous and worrying about forgetting my words. For example, during the presentation I sometimes lost confidence because I was thinking about making mistakes. This showed me that I need to build my confidence and practise more before presenting.

	4.  Actions to improve 
	To improve in future, I will practise my presentation more and use cue cards with key points. I will also check my sources carefully because I do not want to include incorrect information. I will try to stay calm and speak more clearly so that the audience can understand me better. For example, I can practise in front of family or friends and ask them for feedback. This will help me become more confident and improve my speaking skills.

	5.  Further steps needed to Prepare for Task 3
	To prepare for Task 3, I will start my work earlier, make a clear plan, and use trusted sources. I will carefully choose at least five reliable sources that will help me identify the duties, skills, and qualities needed for a Healthcare Assistant. I will also use these sources to find three important skills for the role and strategies to improve each skill. For example, I may use NHS and health care websites to find information about communication, teamwork, and compassion, and how these skills can be developed through training, work experience, and reflective practice.
I will focus on improving my time management so that I have enough time to research, write, and check my work. I will make notes from each source and ensure that I use Harvard referencing correctly. I will also provide role-specific examples to support my points, such as how communication skills help Healthcare Assistants explain information to patients and work effectively with nurses. These steps will help me produce a well-structured report and prepare me better for completing Task 3 successfully.
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