Video Critique

This supporting paper will be critically evaluating and summarising a video between a therapist and client. This paper hopes to provide the reader with how effectively the therapist uses person-centred core conditioning skills and counselling skills such as active listening, reflection, paraphrasing, open-ended questions and how the counsellor summarised the session. A variety of strengths and criticisms of what each skill does will be included.

Kell (2007) advises when it comes to one’s confidentiality a counsellor must be strictly observed and respectful of any client’s confidentiality unless given consent. However, Milne (2007) argues that disclosure of one’s confidentiality can be made under certain circumstances! These can include if the therapist believes that harm may come to the client or anyone else, if a therapist is summoned by a court of law or if the client is being abused. This was not used in the video and should have been stated.

Jahromi, Tabatabaee and Rajabi (2016) suggest that active listening in counselling is an essential skill needed to be an effective therapist, Wedger Jr et al (2014) carried out a study on active listening, results in this study showed that participants that was responded to with effective active listening skills were much more satisfied than those who received simple acknowledgement. Active listening is when a therapist’s full attention is given to the client with no distraction’s, It can be seen that active listening is listening with all of one’s senses, as well as given full attention to the client it is also important for the client to see that the therapist is listening (Spataro and Bloch, 2017). Active listening was used in the video by the therapist acknowledging what the client was saying with head movement and by using “go on” and “ok” by using this ‘feedback’ it can help the client to feel more at ease. Hietanen (2018) argues the use of eye contact in counselling is mandatory as if the therapist provides no eye contact it can make the client feel uncomfortable as it portrays that the therapist has no interest.

Attending behaviour is believed to demonstrate the interest in what a client has to say (Pemberton, 1996).  Without using words, the therapist is communicating that they are listening, the effect of attending behaviour can help by giving the client encouragement to talk about one’s feeling more freely. This was used in the video by the therapist nodding and smiling at the client. Ivey et al (1968) challenges the use of attending behaviour in counselling and argues that when verbal communication is not being used the client may not feel as comfortable in responding as well.

Moustakas and Callahan (2010) Support the use of reflection in counselling and suggest that reflection is a simple yet effective technique, by reflecting feeling and emotions back to a client it can have a large positive impact. This was used in the video by the client saying “my partner’s drinking all the time! I don’t know what to do” the therapist replied, “I sense that your feeling worried about your partner is drinking, am I right?” this is a perfect example of reflection as it is getting the client to point out their exact feeling. Boud, Keoh and Walker (2015) agrees with the use of reflection and adds that reflection emphasises on feelings. Bager-Charleson (2009) disagrees and argues that reflection of feelings can often be seen as the therapist putting a feeling in to the clients head instead of the client determining what they are feeling from that problem.

Cameron (2008) advises paraphrasing occurs when a counsellor relays back what the client has said in fewer words or in a different way. Sharpley, et al (2010) agrees and adds paraphrasing is used to show the client that the therapist is acknowledging what the client is saying but to allow the client to carry on talking. Paraphrasing is also used for the therapist to understand what feeling and emotions the client is feeling. A wide use of paraphrasing was used throughout the video an example was when the client said “he’s calling me names all the time, it makes me feel worthless” the therapist replied, “he’s quite abusive towards you, and your self-esteem is at a low, is that right?” the therapist relayed back what the client had said for the therapist and client to both know they are understanding each other. Rennie (1998) argues that the use of paraphrasing in counselling does not always prove to be effective as it can get to repetitive, the client may get fed up of being told what the client has already said to the therapist.

Open-ended questions are often used in counselling to encourage the client to share relevant material, the aim of a therapist using open-ended questions is, so the client is able to elaborate on feelings and emotions. Open ended questions were used throughout the video however there are areas that open-ended questions could have been used more. An example of where an open-ended question could have been used is where the therapist replied, “what I gather is you are feeling angry due to the amount your partner is drinking, am I right?” the therapist could have elaborated the clients reply by saying “what I gather is you are feeling angry due to the amount your partner is drinking, how long has this been a problem?” therefore the client would not have finished with “yes” and would have elaborated on the problem. However, it is argued that open-ended questions prove more difficult to analyse than those from closed-ended questions (Geer, 1991)

Summarising in counselling is relaying back what has been covered throughout the session, this skill is used to crystallise and condense the main points of what the client is saying and feeling. This was not used in the video and could have made an impact on the session. Hough (2006) advises that summarising in counselling concludes the session. 

Counselling can be effective for a number of different areas within health and social care, counselling can help people to cope with patients struggling with mental health such as depression, anxiety and eating disorders, it can also help patients cope with infertility, bereavements and stress although, there are more areas counselling could be beneficial (Kates et al, 2002). 
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