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WHERE
DOES UX
START?

UX design expands
way beyond the
confines of the
app/website. It
encompasses
EVERYTHING to do

with your product.

App Example:
® Finding the app. f
® The installation of the app.

® Onboarding Experience (Sign ups).

® Getting to learn the app (First Impressions).

® Performing important tasks efficiently and
easily.

® Emotional impact and overall satisfaction of
the user.

® Support, customer service, technical support, j
and frequency of updates may also be o o

factor.
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HUMAN
CENTRED
DESIGN:
ROLES OF
UX DESIGN

User Research
Information Architecture
Interaction Design
Content Strategist
Usability Experts

User Research

Someone who conducts research and
investigates user needs and behaviour. Selects
users and records their interviews to gather
information about how, when, and why users

use certain products or features of products.
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CENTRED
DESIGN:
ROLES OF
UX DESIGN

User Research
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Information Architecture

Information architect will work on the
planning of the information of your

app/website.

Example: What information should there be in
the nav bar or how will the user reach the
information. What media types are needed?

Video, audio, mixed.
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User Research
Information Architecture
Interaction Design
Content Strategist
Usability Experts

low of the app/website. If

someone clicks or taps, what will be the

animation and which screen will it move to?
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Content Strategist

What message is being delivered to the

users. How the language should be framed.

The voice and tone of the product.

Content writing, compiling and how to
produce content that users really need and
interests them. This expands into different
mediums like brand identity, website, social

media, and apps.
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Usability Experts

Gets the user feedback on how well the
product works. Or, how satisfied the user is
after conducting usability test. Results are
then fed back to the designers so that

updates can be made.
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User Research f

Information Architecture
Interaction Design
Content Strategist
Usability Experts

Depending on the size of team that you may
find yourself working in, you may find that
you will be doing many of these different
roles.

Consider some of your previous projects. Can
you identify where some of these stages have
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already taken place?
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® Design avigation that is visible

from the other na




2asy to access.




contact us

page. 4

® Design solution 3: Add ¢ unction to respond to FAQs.
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Negative

f designed well.

®* They may orms.

® If they don’t then they need to be made clear as to their function.




e positioning and design (signified) of the

search field determines the importance of

Exampl i
xamples that function.




ree short horizontal lines (signifier) tells us

that a menu can be accessed (commonly

Exampl
xamples referred to as a hamburger menu).
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The Complete Calvin and
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e more difficult

® You will need to find the

.



And you will read this last

% You will read
. this first

® You are literally

what you want them to engage with. And then you will read this

@) Then this one

%



u will want the
‘visual ) to be much louder than

the option to canc https: / /www.thegymgroup.com)
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