Professionalising Police Education: The challenges faced by South Wales Police and student officers in year two of the Policing Education Qualification Framework Programme
Despite long-standing worries regarding the pre-entry educational quality of police recruits, it is well acknowledged that for many years there has never been a nationally determined minimum educational requirement for the selection of police recruits in England and Wales. (Neyroud, 2011).
Peter Neyroud's 2010 investigation into police leadership and training resulted in suggestions for the re-professionalization of the police in England and Wales. The Conservative Government at the time were also considering radical reforms to Police Training, including the creation of a professional body (Neyroud, 2011). Neyroud believed that confusion over the entity in charge of establishing policing standards presented the most pressing issue that both the police and the government needed to address right away. For a long time, the suggestions made by Chief Constables for establishing policing standards had not been heard (Neyroud, 2011) 
To identify and communicate essential information about "what works in policing," national policing standards, professional practise, and local best practise, a new, professional body for policing was established and given the name The College of Policing (Neyroud, 2011). One of their main objectives, included ‘setting standards of professional practice’ (College of Policing, 2014). Additionally, the College wished for the general public to trust that "police officers adhere to a national code of professional policing practise and receive professional development throughout their careers." (College of Policing, 2015b).
Given how the complexity of policing investigations has changed over the years, which includes cybercrime and terrorism, along with complex and diverse criminal investigations, many argued that the lack of academic qualifications as being inadequate for the role of constable (Shohel et al, 2020).
This view was supported by suggestions made by Neyroud (2011) and the Police Educational Qualification Framework (PEFQ) was established. The introduction of the PEQF allowed Police education to undergo some radical changes in England and Wales. Since 2019, new routes into the Police service were established which includes a self-funded undergraduate (pre-join) professional degree in policing; a Police Constable Degree Apprenticeship (PCDA) and a two-year conversion programme for those whose first degree is not the professional policing degree (College of Policing, 2020). 
The new framework works under the principle of ‘work as you learn’ (Strong, 2019) One author argues that these approaches neglect people's actual abilities and traits, which also make them qualified candidates for police recruitment and effective officers. Instead, they place a greater focus on academic achievement (Levers, 2021) 
According to McDowell and Brown (2019), the PEQF is a representation of: ‘…a massive reconfiguration or decomposition of cherished principles of traditional policing, and pushing out boundaries it is unwise to go beyond’ 
In addition, UK Parliament, (2019) state, that the Police Federation claimed that having a degree does not necessarily make a successful police officer, and that requiring it of all new recruits will make policing less appealing to the public. This view was shared by the Chief Constable of Northamptonshire police, who expressed that graduate-only recruits represent a generation that is too young and lacking in life experience to handle the demands of modern policing (Vincent, 2021).
Along with the COP's designation as the police professional body and the implementation of a new Code of Ethics, the PEQF is seen as an extra key component in the professionalisation of the police. It is argued that making new police recruits graduate candidates will link the police with other UK public sector careers such as nursing, teaching, and social work. (Christopher, 2015).
This view is echoed by Green and Gates (2014, p. 79) who state, ‘practitioner led research is necessary to drive the establishment of the 'complex body of knowledge that is distinct from existing disciplinary knowledge and constitutes the knowledge base of the profession.’ 
The uniformed Police Constable role is a public facing role and there are concerns over the suitability to professionalise the police through a recruitment policy based solely on degree level academic achievement (Mcdowell and Brown, 2019)
[bookmark: _Hlk114564405]The police force has historically been unsuccessful in supporting an individual officer's growth and in preparing them to handle the pressure of demands from an ever-more complicated society (Institute for Government, 2022)   
However, despite all the concerns raised by senior police officers, the College of Policing continue to aim to produce a workforce for the future that is more qualified and skilled, and introduced the Policing Education Qualification Framework in 2019. 
South Wales Police was one of the first Police Forces in the UK to embrace the changes and began to develop close partnership workings with their Higher Education Institute, University of Wales Trinity Saint David (UWTSD). Their goal was to establish standardised procedures for the implementation, evaluation, and accreditation of introductory police training.
Chief Constable Matt Dukes recognised, 
“This experience will enable us to be a profession with a more representative workforce that will align the right skills, powers, and experience to meet challenging requirements that officers face on a daily basis” (UWTSD, 2019) 
Numerous scholars have contested the idea that the Police is a profession. According to Holdaway (1977), the police prioritised senior officers' administrative skills and educational backgrounds more than they did fast-track, direct entry candidates for officer rank. Neyroud (2011) disputes this, describing the police as a profession comparable to medicine and other occupations because they share traditional characteristics. 
The College of Policing have produced a comprehensive curriculum for Police student officers. The theory of education is supported by the contemporary curriculum of modern operational training. It forms part of the Policing Vision 2025 and was approved by the Association of Police and Crime Commissioners. 
The primary goals of the PEQF are to solve the long-standing issue of failing to recognise the level at which police employees operate and to standardise learning across all forces, particularly the training for newly hired officers. Even though the college of policing's primary goal is to give student officers a positive experience by fostering a deeper knowledge and understanding, critical thinking, and superior writing abilities, they have acknowledged that they do not want the PEQF to be a barrier for working officers (College of Policing, 2022) 
The College of Policing, (2022) reveals that the retention rate of student officers remains a priority.  The new learning initiatives have sparked concerns among many police forces that more student officers may decide to leave the police before completing their initial training. Attrition is a pressing concern for Police Forces, however the College of Policing highlights that retention of officers on the PEQF is over 95%, which is higher than originally estimated (College of Policing, 2022) 
Cambridge Dictionary (2022) defines attrition as a reduction in the number of employees in a company made by not replacing those who leave, rather than forcing people to leave their jobs. However, the College of Policing defines attrition of Police Student Officers as the percentage of people who do not finish the entire learning programme or their probation (College of Policing, 2022) 
The professionalisation of the police force is fraught with difficulties, and one of the key hurdles the police force must overcome is identifying what constitutes an acceptable retention rate and why student officers leave the force.
The aim of this research is to identify the main challenges faced by South Wales Police and their student officers in Year Two of the PEQF programme. This research has not been conducted before, but it will provide the author the opportunity to make a comparison between their findings and those of other police forces across England and Wales and allow her to share her findings with South Wales Police, who may be influenced upon the outcome.   
This paper will begin by exploring the perceptions of the student officers who are currently completing and who have completed Year two of the PCDA and DHEP programme. Next, the paper shall analyse the retention data of South Wales Police students since the introduction of the PEQF to date. This shall help identify the period during the probationary period when student officers resign from the service and the reasons why they leave. The paper shall then evaluate the correlation between South Wales Police challenges surrounding retention of officers in Year two and those of other forces nationally.
Methodology
Resources for this study's data will come from both primary and secondary sources. To obtain a thorough understanding of the research, it will be essential to consult textbooks and journal articles. This study would also benefit from a multi-method approach that includes both qualitative and quantitative data analysis. In contrast to a quantitative approach, which involves a formal analysis of data, qualitative research permits the study of attitudes, views, and behaviour (Kothari, 2004). 
The research for this dissertation will be based on previously collected data and statistics from work collated through the partnership working between South Wales Police and UWTSD. An online questionnaire will allow the data to collated efficiently. Compared to other approaches, questionnaires, according to Kara (2017), have a greater response rate since respondents can complete them whenever it is convenient and give truthful responses. This view is echoed by Oliver, (2010) who describes quantitative research as “Research that uses numerical data or statistical research”. Quantitative research methods have characteristics which provide clear and precise results, which are objective and measured. This type of research will quickly and efficiently gather a wide range of data from a huge number of sources. 
Depending on the type of question – surveys and questionnaires can also elicit qualitative data.  Open questions will provide qualitative information whilst closed questions – yes/no will provide quantitative data. However according to Gingham (2008) quantitative methods bring disadvantages to the author. Lack of control over the sequence and context of answering questions may make it difficult to motivate respondents to finish questionnaires. There may also be issues when checking the seriousness or honesty of people.
A further method of research analysis will be via a structured interview. Using this qualitative research technique, the author will be able to compare the opinions of South Wales Police and those from the online survey.
Qualitative research is concerned with opinions, feelings, and experiences of people. The data provides depth and detail of people’s responses and encourages people to expand on their responses. However, it can be more time consuming and therefore fewer people are studied. It may be difficult to make comparisons of the data as people’s responses may be subjective (Boile and Hox, 2005) 
To gather the most accurate information the author will marry both qualitative and quantitative methods. Both research techniques are hoped to offer thorough and reliable data which will highlight the challenges South Wales Police and its student officers face in Year Two of their academic programme.
It is important to recognise the limitations when collating the data for this research. The author has access to a wide variety of online university resources, and access to data held between the university and Police Force. However, due to the sensitivity of the data, this information cannot be openly shared with external agencies, but only with the university and South Wales Police. 
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