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Task 2

Observation of Practice
Guidance: 

A learner must choose an observation of direct social work practice with people in need of care and support and/or their carers. The observation cannot be from giving evidence in court, contributing to strategy group meetings, case conferences or tribunals or any other indirect activity. The consent of the individual/s in need of care and support and/or their carers must be sought before the observation is undertaken. The observation must be undertaken by an observer who is social work qualified and has at least 3 years’ experience (criteria set out in the Programme Handbook). The observation must be for a minimum of 30 minutes. The observer will gain feedback from the individual/s in need of care and support and/or their carers using either the pro forma below or one of the learner’s own design at the end of the visit.  

The learner is responsible for providing a method of gathering feedback for the observer to use. This can be of their own design, and/or adapted to meet the needs of the individual. The provided pro forma can be used where appropriate. The method used will depend on age, ability and language/communication needs of the individuals in need of care and support and/or their carers. 

This section will include examples of the ways in which effective communication impacts on practice in relation to language use, language needs and cultural sensitivity. You must demonstrate the principles of the “Active Offer” and make reference to “More than Just Words” (Welsh Government, 2012).

Please ensure you meet the Learning Outcomes for this task (See appendix 5 of the handbook).  

Please answer the questions below.

Observation Summary 

Please include name of the expert witness observing in learner’s details section of the portfolio.

Date of observation: 25/02/2026 _ _ _ _ _ _ _ _ _ _ _ _ _ 

To be completed by learner. 









	Question:
Context
Set out the social work objectives and give a brief description of the situation including geographical and legislative contexts and any relevant cultural, ethnicity and language issues, including how consent was gained and how you have considered the impact of the observation on the individual in need of care and support and/or their carers.  

300 words (+/- 10%: include your actual word count at the end of each section).

The objective of this visit was to provide a mother with a well-being update regarding her six-year-old child, who is currently living in a foster placement under a Care Order. It was also to discuss concerns regarding the child's behaviour and emotional presentation following family time, and to work collaboratively with the mother to better understand the child's needs and identify ways to support the child’s emotional wellbeing during family time. I hoped to promote partnership working and ensure that decision-making remained focused on the child's welfare and best interests.

In considering the impact of being observed on the interaction, I remained mindful that this may influence the mother's responses and presentation. I sought to minimise this by adopting a calm, respectful and non-judgemental approach, allowing sufficient time for discussion.

The observation took place at the mother's home in Wales, where she felt comfortable and able to engage openly in discussion. Practice was informed by the Social Services and Well-being (Wales) Act 2014, which promotes participation, voice and partnership, and the Children Act 1989, which establishes that the child's welfare is paramount. Consideration was also given to Article 8 of the Human Rights Act 1998, balancing the family's right to private and family life with the need to safeguard and promote the child's wellbeing.

The mother is a White Welsh female whose first and only language is English. She has a diagnosis of Autism Spectrum Disorder (ASD), which was considered throughout the visit. Information was communicated in a clear and structured manner, avoiding professional jargon and regularly checking her understanding. Sufficient time was given for her to process information and ask questions to support meaningful participation.

Consent for the observation was obtained verbally prior to the visit and was revisited at the beginning of the meeting. Acknowledging that social work involvement can cause anxiety, I checked the mother's emotional wellbeing before commencing the discussion and ensured she remained comfortable with the observation throughout.
Word Count - 323




	Question: 

Critically reflect on your communication methods and skills during the observation; including how you identified whether you had the necessary communication skills to work with the individual in need of care and support and/or their carers.   

You must use a person-centred approach to demonstrate the integration of social work ethics, values and the Code of Professional Practice. This must include culturally and linguistically sensitive practice and the principles of the “Active Offer” and make reference to “More than Just Words” (Welsh Government, 2012). 

1300 (+/- 10%: include your actual word count at the end of each section).

The purpose of the visit was to meet with the mother to discuss the child's care plan, current contact arrangements, and concerns regarding the child's emotional presentation and behaviours following family time. The visit was undertaken jointly with my observer. Reflecting on this observation has enabled me to consider how my communication methods supported partnership working, promoted the mother's participation in decision-making, and aligned with social work values, ethics and legislation.

Prior to the visit, I considered whether I possessed the necessary communication skills to engage effectively with the mother. Trevithick (2012) identifies communication as a core social work skill, requiring practitioners to adapt their approach to the needs of the individual they are working with. I was aware that the mother has a diagnosis of Autism Spectrum Disorder (ASD), which can affect information processing, communication and emotional regulation. Therefore, I recognised the need to adapt my communication style to ensure information was presented clearly and accessibly. Research suggests that autistic individuals may benefit from clear language, a structured approach and additional processing time when receiving information. Consequently, I planned the discussion in advance, identified the key messages to be communicated and avoided professional jargon where possible.

Throughout the visit, I adopted a person-centred approach. The Social Services and Well-being (Wales) Act 2014 places significant emphasis on voice, choice and control, promoting the active involvement of individuals in decisions affecting them. The Act also highlights the importance of co-production and partnership working, ensuring that individuals are recognised as experts in their own lives and experiences. Rather than simply providing the mother with information, I encouraged her to share her views regarding family time, the child's needs and her understanding of the current situation. This enabled a collaborative discussion and ensured that she remained an active participant within planning for her child. 

A key strength identified within the observation was my use of active listening. Rogers (1957) identifies active listening as essential in developing trusting relationships and promoting meaningful engagement. During the visit, I used open questions, reflective responses and verbal encouragers to support discussion. For example, I explored the mother's views regarding contact arrangements and gave her opportunities to discuss what was working well during family time. Through active listening, I gained a greater understanding of the routines she had established and the positive relationship between the child and herself. This demonstrated respect for her experiences and helped build upon her strengths as a parent.

The mother highlighted in her feedback that I enabled her to contribute to discussions and future planning for the child. This reflected a strengths-based and task-centred approach. Payne (2020) argues that task-centred practice supports empowerment by focusing on practical issues and identifying achievable solutions. Rather than focusing solely on concerns, I explored ways in which the mother could support the child emotionally during family time. For example, we discussed how conversations regarding events that the child is not a part of could affect the child's emotional wellbeing due to her current circumstances. This allowed us to identify practical strategies to minimise potential distress while maintaining positive family interactions.

Furthermore, the mother noted my ability to paraphrase information. This was particularly important given the mother's ASD diagnosis. Thompson (2020) argues that effective communication involves ensuring that individuals have understood the message being conveyed rather than simply delivering information. Following discussions around the childs emotional well-being and family time arrangements, I paraphrased key information and checked the mother's understanding. This reduced the likelihood of misunderstanding and ensured she was able to contribute meaningfully to discussions. Reflecting on this, I recognise that adapting communication in response to individual needs is essential in promoting inclusion and participation.

The quality of the relationship between the mother and myself was identified as a strength by the observer. Relationship-based practice is widely recognised as central to effective social work intervention (Ruch, Turney and Ward, 2018). Throughout my involvement with the family, I have sought to communicate openly, honestly and respectfully. During the observation, I discussed potentially difficult information regarding challenges within the child's foster placement and the possibility of a move to a longer-term placement. I was mindful of the emotional impact this information could have and therefore ensured that discussions remained sensitive, empathetic and supportive. The existing rapport enabled the mother to engage openly and ask questions throughout.

Critically reflecting on the observation also requires consideration of power dynamics. Social workers hold professional authority and are often responsible for sharing decisions that significantly impact families. Fook (2016) suggests that practitioners should continually reflect on the power imbalance present within social work relationships and seek ways to reduce its impact. I attempted to address this by conducting the visit within the mother's home environment, where she felt most comfortable, and by ensuring that her views were actively sought throughout the discussion. I also acknowledged the positive role she continued to play in the child's life. This approach helped to promote partnership working and reduce the likelihood of the mother feeling excluded from decision-making.



My communication also reflected culturally and linguistically sensitive practice. The Social Care Wales Code of Professional Practice requires social workers to respect diversity, uphold rights and promote equality. The mother identifies as White Welsh; however, English is her first and only language. Despite there being no requirement for Welsh language communication, I remained mindful of the Welsh Government's strategic framework, More than Just Words (Welsh Government, 2022). This framework recognises language as a care need rather than simply a preference and promotes the principle of the Active Offer, whereby Welsh language services should be offered proactively rather than waiting for individuals to request them. 

In accordance with the Active Offer, practitioners should routinely establish an individual's language preference and avoid assuming that English is the default language. At the outset of my involvement, I established the mother's communication and language needs and confirmed that English was her preferred language. Although Welsh language provision was not required, the principles underpinning the Active Offer emphasise the importance of proactively considering communication needs rather than making assumptions. This ensured that the mother's right to communicate in her preferred language was respected and supported. 

The observation also demonstrated my adherence to the Social Care Wales Code of Professional Practice. The Code requires social workers to promote the rights, wellbeing and interests of individuals whilst developing professional relationships based on trust and respect. Before commencing the discussion, I ensured that the mother remained comfortable with the observation process and checked her emotional wellbeing, recognising that previous experiences with professionals had caused her anxiety. Throughout the visit, I provided opportunities for her to express her views and ensured that these were acknowledged and incorporated into future planning. This promoted her dignity, autonomy and right to participate in decisions affecting her child. 

Reflecting on my practice, I believe the communication methods used during this observation were effective in supporting engagement, participation and partnership working. The feedback highlighted strengths in my preparation, active listening, relationship-building, use of paraphrasing and ability to empower the mother within discussions. My use of a strengths-based and task-centred approach enabled me to draw upon the mother's knowledge of her child and reinforce her value within the planning process. This was particularly important given her vulnerability and additional communication needs arising from her ASD diagnosis.

However, I recognise that further development is always possible. In line with Schön's (1983) theory of reflective practice, I acknowledge the importance of continually evaluating and improving my communication. In future, I could provide written summaries following complex discussions to support understanding and information retention. This may be particularly beneficial when working with individuals who have ASD, as it would provide an opportunity to revisit information and reduce the risk of misunderstanding. Additionally, I could make greater use of solution-focused questions to further explore parental strengths and encourage collaborative problem-solving.
Overall, this observation demonstrated my ability to communicate effectively in a person-centred, strengths-based and relationship-focused manner. My practice reflected the values underpinning the Social Services and Well-being (Wales) Act 2014, the Social Care Wales Code of Professional Practice, and the principles contained within More than Just Words (Welsh Government, 2022). Through adapting my communication style to meet the mother's needs, actively listening, checking understanding and promoting participation, I was able to support her involvement in planning for her child and contribute towards achieving positive outcomes for the child.

Word Count: 1,388







































Feedback and comments from individual in need of care and support and/or their carers 

Information for the observer

This section of the Observation should not be completed in the presence of the learner. 

No formal written feedback is required from the observer on the learner’s practice. However verbal feedback should be provided to the learner as soon as possible after the observation. If the observer is not the mentor, then feedback should also be provided to the mentor. 

Some or all of the questions below may be used by the observer who can rephrase and add explanations and prompts as required. The observer should record responses from the individual in need of care and support and/or their carers below, or by using an alternative method if required/provided.  
Before asking the questions, the observer must explain to the individual comments will be shared with the learner. It may be useful to explain that it is used as a learning tool for the learner to develop their own practice. 

If the observer is unable to gain feedback, they should briefly say why.

	Was the social worker on time?  Or, if delayed, did he or she contact you?

	Social Worker was on time. 

	Did the social worker get your permission in advance for the observer to be present? 
Did they explain why they were being observed?

	Yes.

	Were you clear why the social worker met with you today?

	Yes, the social worker explained the purpose of the visit before arriving, so I had time to prepare and she always makes herself available afterwards if I have any quires following discussions.

	How well prepared do you think the social worker was for his or her meeting with you?

	Social Worker was prepared. 

	  How has the social worker listened to you and respected your views and wishes?

	I felt listened to and respected. 

Cerys has made me feel included in my child’s plans. 

	Did the social worker talk to you in a way that you understood?
Did the social worker consider your language needs?

	Yes.

Cerys will repeat information until she can see I understand. 



	How has the social worker’s involvement met your expectations for this visit?

	The social worker made it clear what the visit was about and therefore I feel the visit has met my expectations. 

	Are there any other comments or suggestions that you would like to make?
	No
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