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[bookmark: _Int_hH0wMhxX]Aqua Group. South Kensington, South West London (SW7), SW1X 9AS
Subject: Application for the position of Restaurant Manager
Dear Aqua Group Hiring Team,
I am writing to express my strong interest in the Restaurant Manager position, advertised on Caterer.com. With a decade of experience in supervision and management, I am confident that my skills and professional background align perfectly with the requirements of this position and the values of Aqua Group.
During my 8 years as a Building Supervisor at Chamberlaine Cleaning in London, I have demonstrated my ability to lead teams, optimize operations, and effectively resolve problems. A key achievement was my proactive intervention to improve worker organization and communication, which resulted in the restoration of order in the building and, crucially, prevented the loss of a significant contract for the company. This experience has provided me with a solid foundation in personnel management and ensuring service quality in dynamic environments.
Previously, as a Nightclub Manager in Seville, I developed and implemented innovative strategies that not only attracted new clients but also significantly increased the establishment's revenue. This experience underscores my initiative, strategic vision, and ability to drive growth through effective management and creativity.
My skills in leadership, effective communication, conflict resolution, and organization, combined with my fluency in English and Spanish, allow me to adapt quickly to new environments and contribute positively from day one. I am particularly drawn to the prestige and innovation for which the company stands out.
Please find my curriculum vitae attached for your review. I would appreciate the opportunity to discuss how my experience and skills can benefit Aqua Group. Thank you for your time and consideration.
Sincerely,
Jair Alexander Possu Alegria

[bookmark: _Int_iLTiJqmi]Jair Alexander Possu Alegria
+44 7853277763 | j.alex2204@gmail.com | London, United Kingdom.
Personal Profile / Personal Statement
Highly motivated and results-oriented Supervision and Management Professional with 10 years of demonstrated experience in leading teams and optimizing operations in cleaning and hospitality environments. Proven ability in problem-solving, efficiency improvement, and fostering strong relationships with clients and teams. Seeking a challenging opportunity where I can apply my leadership and management skills to contribute to the organization's success and growth.
Work Experience / Employment History
[bookmark: _Int_gio6OX3z]Building Supervisor | July 2017 – Present Chamberlaine Cleaning Services Ltd, London, UK.
· Supervised and coordinated the daily cleaning operations of a building, ensuring compliance with quality and safety standards.
· Managed and organized a team of workers, promoting a collaborative and efficient work environment.
· Resolved conflicts and improved internal communication, restoring order and productivity within the building.
· Proactively intervened to address previous management issues, preventing the loss of a key contract for the company.
Nightclub Manager | March 2014 – June 2017 Septimo Cielo, Seville, Spain.
· Responsible for the daily operational management of the nightclub, including staff, inventory, and customer service.
· Developed and implemented innovative marketing strategies, such as creating themed parties, to attract and retain new customers.
· Significantly increased nightclub revenue through successful customer acquisition initiatives and enhanced customer experience.
[bookmark: _Int_WLLbGweb]Waiter | January 2011 – April 2015 Las Rikuras, Seville, Spain.
· Provided exceptional customer service in a fast-paced restaurant environment.
· Managed orders served food and beverages and ensured customer satisfaction.
Education
Vocational Degree in Administration | September 2013 – June 2015 IES LUCUS SOLIS, Seville, Spain.
· Grade: 8 (Distinction)
Bachillerato (High School Diploma) | September 2011 – June 2013 IES LUCUS SOLIS, Seville, Spain.
Skills
Technical Skills:
· Microsoft Office Suite (Word, Excel)
· Operations Management
· Staff Management
· Customer Service
· Conflict Resolution
Language Skills:
· Spanish: Native
· English: Fluent (C1/C2 - Assumed for a UK role and effective communication)
Soft Skills:
· Leadership
· Effective Communication
· Organization and Planning
· Problem-Solving
· Teamwork
· Initiative
· Negotiation
· Adaptability
Interests 
· Playing football (demonstrates teamwork and discipline).
· Mental agility games (e.g., chess, puzzles - demonstrates problem-solving and strategic thinking).
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Aqua Restaurant Group is home to a unique collection of restaurants and bars in vibrant cities like London,
Paris, Hong Kong, New York, Miami, and Dubai.

At Aqua, we offer passionate culinary and hospitality professionals the chance to grow their careers and
explore new opportunities.

As our Restaurant Manager, you will be guiding a dynamic team of restaurant professionals with one
common goal - to create a memorable dining experience for our guests.

Where are we located?

Just moments from Sloane Square, in the heart of Chelsea, Azzurra brings the Amalfi coast to London, where
every creation resonates with authenticity, embodying the elegance and simplicity of Italy’s coastal cooking.

What we bring to the table:

Dine with us: Enjoy discounts at all Aqua venues

Celebrate YOU: Take your birthday off and earn additional long service leave

Grow with us: Ongoing training and development to support both your professional and personal
development

Financial well-being: Manage your pay with ease through Wagestream & enhance your financial
knowledge
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Breaks: Food provided during your breaks - Restaurant perk
Work out: Discounted gym membership

Lunch & Learn: Head Office perk

Share the Talent: Bring a friend on board and get £500

Your day at Aqua:

Team guidance & development: Mentor and inspire a team of dedicated hospitality individuals. Assist
in recruiting, training, and evaluating team members to ensure top-notch service and smooth operations
Operational management: Manage the day-to-day running of the restaurant, scheduling rotas, creating
promotional ideas and enhancing overall guest satisfaction

You will be paid £30,534.76 per year. In addition, you can be a part of the venue’s Tronc system, which may

give you up to £14,495.00 extra per year. The Tronc system is managed by the Tronc Master.

Where there is water, there is life & where there is life, you will find us!

Dive into a world of culinary innovation and memorable dining experiences, where your love for food and

hospitality can shine.
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