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Task 1

Relevant areas of the National Policing Curriculum: 
Vulnerability and Risk, Evidence-based policing

You must choose a policing incident in which you played a significant role with a victim of crime or anti-social behaviour and reflect on what happened. 

	
Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Critically evaluate the appropriateness of different approaches (by professionals and the police) in supporting or managing vulnerable people or people at risk of harm. 

Explore what works in relation to tackling repeat victimisation and repeat offending. Consider the use of evidence-based policing. 

2000 words (+/- 10%: include your actual word count at the end of each section)





ANSWER:

The Police investigate incidents where there are victims of crime on a daily basis. Some of these victims are vulnerable. The College of Policing (2020) defines vulnerability as ‘a person is vulnerable if, as result of their situation or circumstances, they are unable to take care of or protect themselves from harm or exploitation’. This definition is important for officers to factor into how they police situations as those who are vulnerable may need a different style of management or support to minimise the risk of harm. There are many theories that attempt to explain why one individual may be more vulnerable than another. This can be shown in the Victim Precipitation Theory, the Deviant Place Theory, and the Routine Activity Theory. These theories attempt to explain what makes someone at high risk of victimisation. Victimisation is when one person deliberately does an act to harm another person. This could be in the form of exploitation or oppression for example. This act could be a violation of civil or criminal law and the harm the victim has sustained can range from psychological, sexual, physical or financial (Fisher and Reyns, 2009). Those who experience this regularly may be described as a repeat victim. A repeat victim is victim who becomes a victim of crime on more than one occasion, in the last twelve months (Surrey Police, 2022). It is vital that officers are aware of these theories and policies to make sure that members of the community receive the best service possible. Using this information, officers can tackle the problem of repeat victimisation and also repeat offending. When tackling something as large and complex as repeat offending; officers can explore the use of Evidence Based Policing. Evidence Based Policing allows officers to use ‘scientific evaluations to inform and underpin decisions made by police practitioners within the workplace (Sherman, 1998). Using Evidence Based Policing allows officers to provide answers to victims and other service users to current and future problems.

This essay will reflect on an incident I have personally dealt with and played a significant role in. Using that incident, this essay will reflect on social issues that underpinned the situation. This essay will compare and critically evaluate the theories mentioned above and discuss which, if any, is important to consider when supporting a victim of crime. This essay will explore how Evidence Base Policing can aid tackling repeat victimisation and offending and also explore why Evidence Based Policing is criticised in the field.

The incident that I played a significant role in, involved a family member transferring thousands of pounds out of their grandparents’ account. This individual was also a carer for the grandparent, so as an officer I had to consider whether there was fraud by abuse of positions alongside the financial abuse of an elderly person. I interviewed the subject, where they gave a partial admission of taking part of the money to fund their chaotic lifestyle of cocaine use and online gambling. When obtaining statements from other family members, they stated that the victim was taken advantage of due to his declining mental state and dependence on the subject for day to day tasks. This, therefore, made the victim vulnerable as they were unable to protect themselves from this financial exploitation. The victim stated that the subject had taken care of him and lived in the house with him for years, in almost complete isolation from friends and other family members. This made the victim at a significant risk of vulnerability. 

During this situation, I felt a pressure to make sure that all the lines of enquiries were tackle. There were lengthy bank statements that dated back years of fraudulent activity. The victim and his support network were highly emotional, so I had to stay stoic and objective to ensure that I had a clear idea of how to tackle the investigation.

I believe that the statement taken for the victim was good, it covered the relationship between the victim and subject and the years of fraudulent activity that occurred. The safeguarding of the victim was good, a critical marker had been placed on the address and online safety was explained in great detail to the victim and their support network to ensure that this would not happen again. The victim was advised to commence an investigation with their bank and this allowed them to have the majority of the money returned. When interviewing the subject, they stated that they had gambling and substance addictions and used the money to fund these addictions. I believe that the timeliness of the investigation could have been improved. The DWP could have been chased up sooner. Their response was vital for the direction of the investigation. The victim could have received further safeguarding sooner. A quicker referral to Social Services, may have given the victim a carer or reassurance that may have minimise their risk of further harm or exploitation. As this was my first complex fraud, I have used it as a learning curve for future fraud investigations. 

This situation involved a victim of crime who was elderly. It is a stereotype that the elderly are targets for crimes such as fraud and financial abuse due their declining health and reliance on others. The lifestyle the elderly person has may make them more susceptible to being vulnerable and a victim of crime (Smith, 2018). As the subject was also caring for the victim, there was an enquiry to see if the subject was fraudulently taking carer’s allowance to fund their chaotic lifestyle. All of the fraud the victim experienced was online. UK Finance (2021) found that ‘unauthorised financial fraud losses across payment cards, remote banking and cheques totalled £733.8 million in 2020’. This shows how common and serious this type of fraud is. 

The victim in this situation, had been a victim of fraud over a period of years, with many occasions happening weeks apart. The subject also lived with the victim and was a relative. This therefore means, that he was a repeat victim. The Crime Survey for England and Wales showed that 34% of domestic violence victims were repeat victims (College of Policing, 2021).

The subject used the fraudulent money to pay for a cocaine, alcohol, and gambling habit. Studies have shown that substance abuse and gambling can be linked. A study in the United States found that, in a controlled group of 14 to 21 year olds, 17% of the group reported gambling 52 or more times in the past year and the same percentage drank a considerable amount of alcohol over the same period of time (Barnes et al, 2009). Being aware of these sorts of studies and statistics can aid policing and streamline the best approach for vulnerable victims and attempt to decrease reoffending. During this incident, to help the vulnerable victim, a reliable and trusted family friend has been present during police visits and further explained the process, if the victim have found it difficult to understand or overwhelming. Alongside supporting the victim; the subject has been going through drug and gambling counselling to try to break those habits and therefore attempt to decrease the likelihood of reoffending. 
There are many theories that police can use to argue why an individual may be more susceptible to becoming a victim. According to Siegel, the Lifestyle Theory suggest that individuals may have lifestyle choices that make them more vulnerable to become a victim. This includes being out late at night, being with young men and living in an urban area (Hussin and Zawawi, 2012). This theory suggest that those who stay home at night-time, is in a committed relationship and lives in a quieter area is less likely to be a victim of crime. Therefore, the theory suggests that being a victim does not come to chance but rather it is an individual’s choice to put themselves at risk (Hussin and Zawawi, 2012). However, further research has been conducted to criticise the Lifestyle Theory. Hindelang (1978) who studied the Lifestyle Theory was concerned about individuals who shared similar characteristics; however, these characteristics were only important when ‘they correlated with the kinds of behaviours that put people at risk of victimisation’ (Pratt and Turanovic, 2016).

Another theory for officers to be aware of is the Deviant Place Theory. This theory suggests that if an individual is more exposed to dangerous places they are more likely to be a victim of crime. (Stark, 1987). This theory argues that a victim might not engage in dangerous behaviour, like the ones argued in the Lifestyle Theory but are prone to victimisation from residing in a dangerous location (Harper, 2022). Researchers who argue for the Deviant Place Theory believe that ‘taking safety precautions in these areas may be of little use since it is the neighbourhood, and not the lifestyle choices, that affect victimisation’ (Harper, 2022). However, there is research to argue against this theory and state that Target Hardening can be a valuable resource. Tilley and Webb (1994) found that there was a decrease in burglaries in area which had been target hardened. There was a 28% decrease in the first year and 35% decrease the following year. Although the incident I personally dealt with was fraud the theory still applies.

Although these theories attempt to explain why certain victims are victimised, however, I believe the following theory gives a more well rounded explanation as to why certain people are victimised. That is the Routine Activity Theory. This theory suggests that a person is more likely to be victimised through the circumstances and routines (Harper, 2022). This theory argues that the rate of victimisation relies on three factors: the availability of suitable targets, the absence of capable guardians and the presence of motivated offenders. Researchers argue that the presence of one or more of these factors, increases the risk of victimisation (Harper, 2022). I believe that this theory explains victimisation well and it shows that the rate of victimisation is ever moving scale when you introduce or remove the three factors. Showing that victimisation can be dynamic. However, Routine Activity Theory assumes ‘that anyone can become sufficiently motivated to break the law if the conditions are good enough (Pratt and Turanovic, 2016). 

Alongside the theories that can aid officers in the understanding of victimisation, there is research to help officers attempt to reduce the reoffending of subjects. Evidence Based Police can assist this attempt. Evidence Based Policing uses research to inform policing and policy (Brown et al, 2018). Evidence Based Policing uses the best scientific evidence available, which means that research is of a high quality, rigorous; this then underpins all decisions in policing (Brown et al, 2018). Evidence Based Policing is affective in modern policing, especially in times of austerity with limited resources. Evidence Based Policing is making policing more legitimate and professional (Brown el al, 2018). With using these sorts of resources and ideology, it can attempt to tackle reoffending rates. Preventing reoffending can be addressed using many strategies including the Capricorn Framework. The Capricorn Framework is that is collaborative approach to prevent reoffending in young people (Public Health England, 2019). This framework looks at primary strategies to combat reoffending such as preventing drug and alcohol problems and secondary strategies such as liaison and diversion (Public Health England, 2019). This sort of framework is beneficial and was used in the investigation of fraud I led. However, there are criticisms of Evidence Based Policing. It is argued that research should not only focus on quantitative data but also knowledge from qualitative studies and common sense, which is needed in modern day policing (Sutton and Austin, 2015).

In conclusion, as the Routine Theory argues, victimisation is a moving scale and is not solely down to the individual but also other factors such as a lack of guardian and how motivated the offender is. Modern day policing and policy relies on research and good quality data, however, policing also needs qualitative data from officer’s personal experience and common sense. This means that officers can work towards decreasing the rate of victimisation and also the rate of reoffending.  In regard to the incident, I dealt with, I believe that more safeguarding could have been put in place for the victim. Gwent Police recently introduced a new Domestic Abuse App to give further advice for victims for safeguarding and services for victims.

Word Count: 2060






Task 2

This is a reminder that this TASK 2 section is an opportunity for you to answer one question which should be relevant to the “advanced learning” area that you have chosen.  The advanced learning lecture that you choose to attend will assist you in answering this task. 



Choose 1 of these 5 options to answer 

(Note for officers who have an interest in becoming a detective and wish to specialise in this role, you MUST choose option 5)


1. Response Policing.
2. Policing Communities.
3. Road Policing.
4. Information and Intelligence.
5. Conducting Investigations. 




Task 2 Option 1: 

Relevant areas of the National Policing Curriculum:


Response Policing

A core part of the policing mission is to prevent crime and disorder. Domestic abuse causes both serious harm and constitutes a considerable proportion of overall crime

You should choose a domestic abuse incident that was of a complex nature, in which you played a significant role in providing a response.



	 

 Critically assess the challenges associated with a domestic abuse incident that you have attended, and the strategies developed for effective policing in such challenging situations. 



2000 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:

Section 1 the Domestic Abuse Act 2021 defines Domestic Abuse as ‘behaviour of a person (A) towards another person (B) is domestic abuse if – A and B are each aged 16 or over and are personally connected to each other, and the behaviour is abusive’. Domestic Abuse is an incident that police officers encounter on an almost daily basis. Despite being an officer at the start of my career, I have encountered Domestic Abuse incidents ranging from a verbal argument to false imprisonment and serious assault. However, all of these incidents can have a significant effect on the victim and their families. This is called a ‘critical incident’. The College of Policing (2018) defines a critical incident as ‘any incident where the effectiveness of the police response is likely to have a significant impact on the confidence of the victim, their family and/or the community’. This definition is relating to an incident of Domestic Abuse as, in many incidents of Domestic Abuse, the situation will have a lasting effect on the victim. The definition is important highlights what needs to be achieved by officers when dealing with an incident of Domestic Abuse. When speaking about the effectiveness of police response it relates to the level of professionalism when dealing with the incident. The confidence of the victim, family and community is vital when dealing with a critical incident because if they have long-term confidence in the police, they are more likely to report further incidents. The definitions is vague and covers more than Domestic Abuse, this is to ensure that situations that may escalate are covered in the definition. It focuses on the confidence of those involved and their communities as community confidence is vital in response policing. 

When dealing this incidences of Domestic Abuse, it is vital to use a multi-agency approach, especially if the incident is complex in nature. For example, police are involved in the process known as Multi-Agency Public Protection Arrangements. This process involved the police, prison service and probation. It involves the management of serious and sexual offenders and the sharing of information between these parties to protect the public from harm. Particularly in cases of Domestic Abuse, police use the Multi-Agency Risk Assessment Conference. This is a multi-agency meeting that involves the safeguarding of victims from high risk Domestic Abuse perpetrators. This meeting can involve police, the National Health Service, Social Services, and charities that support domestic violence victims.

There are theories that attempt to provide an explanation as to what motivates an individual to achieve certain needs, such as Marlow’s Hierarchy of Needs. This theory could be applied to Domestic Abuse as to why a perpetrator needs to have power and control over their victim.
This essay will speak about an incident of Domestic Abuse that was complex in its nature and that I played a significant role in when providing a response. This essay will assess the challenges faced when dealing with an incident of Domestic Abuse and also the powers and policies police have to ensure an effective response. This essay will also speak about theoretical arguments and how they relate to domestic abuse and what police can do to combat this.

A Domestic Abuse incident that I played a significant role as an officer was an incident where the victim reported her ex-partner damaging her phone, repeatedly slapping her across the face, strangling her, ripping her clothes off her body, and pushing her down the stairs. The perpetrator also took the victims mobile and keys so she was not able to get home. The victim suffered from a black eye, swelling to her limbs and a concussion. The perpetrator of this incident is a high risk Domestic Abuser and has abused almost all of his partners. This incident had fast escalation which could have resulted in fatal injuries. The victim had an insistence to return to the perpetrator and due to her vulnerabilities, from the violence, had not reported further instances to the police. 
The victim delayed reported this to police and was no longer in the perpetrators house, therefore, I felt it was safe that I could attend the address single crewed. However, I made sure I had all my appointments to ensure my safety and the victims. Due to the incidents, I believed it was best to complete a Witness Interview Booklet, initially, with the victim instead of a formal statement. I did this because the victim was still displaying signs of shock when recalling the ordeal as well as being physically exhausted. In this booklet, I made sure to cover who was involved, what had happened, what offences occurred, where did the offence occur, why did it happen and how. This booklet does not go into in-depth detail but gives an overview of what had happened. I obtained photos of the victim’s injuries and also obtained photos the victim had taken herself as I believed this showed a timeline of how the injuries had developed. I also obtained the clothing the victim had worn during the incident as evidence. I also completed a medical consent form with victim as she had to receive hospital treatment for her injuries. At the end of the incident, I gave safeguarding advice to the victim and her family to keep all the windows and doors locked, not to have any contact with the perpetrator directly or indirectly and if in any immediate threat, risk, or harm to ring 999. Following this, I completed a public protection notice referral to Social Services so they are aware of the incident and can provide further support and reassurance to the victim. I also completed a Multi-Agency Risk Assessment Conference form so that the victim can receive further safeguarding from not only police and social services but from the council and Pobl for housing. Women’s Aid, Mind and an Independent Domestic Violence Advisor were also asked to attend to ensure that there was a holistic approach to the incident. A critical marker was also added the address of the incident, this means that officers are aware of the risk and can make appropriate measure to ensure their safety as well as the public’s whilst attending. Following this, I conversed with the Detective Sergeant and this incident was taken over by the Criminal Investigation Department.

Throughout this incident I believe that I was clear headed and worked well under the pressure. I remained objective despite the victim being upset whilst recalling what she had to ordeal. I acted rationally and did not over promise and gave the victim and her family realistic expectations of what would follow in the police’s investigation. After leaving the incident, the information did linger in my mind and was difficult to not think about. However, after having a debrief with colleagues I felt more relaxed.

As the investigation were to progress, the police may use to strategy known as Multi-Agency Public Protection Arrangements. There are three levels to manage these offenders. Category one are registered sex offenders, category two are violent offenders that have been sentenced to 12 or more months imprisonment and category three are other dangerous offenders who are not under either other categories but still pose a risk of significant harm (Her Majesty’s Inspectorate of Probation, 2022). Reviews into the strategy has found it needs ‘a clear vision for translating the national framework into local arrangements’ and ‘a culture that encourages reflection discussion, professional curiosity and multi-agency information sharing that is open to challenge (Her Majesty’s Inspectorate of Probation, 2022). However, a review of Multi- Agency Public Protection Arrangements in 2015 found that 19 recommendations were made in certain areas of the process and highlighted the need for improvement. For example, basic practice of keeping accurate minutes of the meetings and making police officers aware of if subjects discussed in these meetings are living in their policing areas (2015). 

Police are also involved in Multi-Agency Risk Assessment Conferences. Studies have been completed to research the effectiveness of Multi-Agency Risk Assessment and the main obstacles multi-agencies face when completing a successful Multi-Agency Risk Assessment Conference. The Home Office Violent and Youth Crime Prevention Unit and Research Unit (2011) found that ‘there is a lack of referral from non-police agencies.’ 39% of those involved in the research reported this as one of the main points of improvement. Researchers also found that some key-agencies do not attend the conferences. 35% of those involved in the research reported this as one of the main issues. However, 65% respondents did find that the meetings were quite effective. The meetings ‘always’ or ‘most of the time’ have the appropriate training and understanding for the meetings, have knowledge if those involved are repeat cases and the meetings identify the risk of the offender and also the risk to the victim (The Home Office Violent and Youth Crime Prevention Unit and Research Unit, 2011).

Theory also attempts to explain what motivates a human to achieve basic needs. This is shown in Maslow’s Hierarchy of Needs. This theory may be used to explain why a perpetrator abuses a victim in an incident of Domestic Abuse. Maslow’s argued that individuals are motivated the fulfil their basic needs (Maslow, 1943). Needs lower down the hierarchy must be fulfilled before they can move further up the hierarchy (Maslow, 1943).  The hierarchy starts with physiological needs, then safety needs, following this it is belonginess and love needs, followed by esteem needs and finally self-actualisation (Maslow, 1943). Maslow, 1943 argues that everyone has the desire to move up the hierarchy, however, this can be stalled by failure to meet the lower needs. For example, if an individual does not have employment, property, or good health; they cannot move up the scale. This may explain why a perpetrator abuses. In a majority of the incidents, I have attended many perpetrators lack good health, more often than not, having issues with drugs and alcohol. Therefore, they have not moved up the scale to have intimacy and a sense of connection with their partner. However, there are limitations to Maslow’s theory. The research Maslow conducted was based on the diaries of 18 individuals he deemed as self-actualised. Maslow then looked at the traits of these specific people rather than looking at the general popularisation. Due to this, the statistics are subjective and are therefore bias. This is then reducing the validity of the research (Mcleod, 2018).
I believe that using these resources and theories and acknowledging the pros and cons to all of them gave me a well-rounded response when police the domestic incident. I believe that I took initiated and was organised in my work. However, due to the complexity of the incident, I think time management was vital and if I were to deal with a similar incident in the future I now know exactly what I should take that call. This could potentially be a Witness Interview Booklet or an Onyx Booklet if there was an element of sexual assault.

From this incident I have learnt to be objective regarding what is said during the call. Furthermore, I have learnt how to safeguard victims effectively and what strategies police have to ensure that safeguarding takes place. I have gained an understanding using Maslow’s theory of the hierarchy of needs as to why a perpetrator may abuse and from that it gives the police options to try and prevent this. For example, liaising with the council for housing so that individual can fulfil basic needs. If I were to encounter that incident again, I would time block all that needed to be done and make sure to liaise with my sergeant and the detective sergeant to ensure that all gold hour enquires were completed in a timely manner. However, I am confident that my response in this incident was professional throughout. If I were to encounter the job again, a second officer may have been beneficial as then we could lean on each for support in regard to work but also emotionally as it was emotionally draining at times.
Word Count: 2006






































Task 2 Option 2: 


Relevant areas of the National Policing Curriculum: 

Policing Communities

Criminal justice faces ever more challenges from society. While official figures show a drop in police recorded crime in the UK the distribution of crime shows a more complex pattern with violent crime showing a rise. 

[bookmark: _Int_iqtpDieQ]In regard to community policing chose an incident that you have attended that presented a complex issue for the community, and that you played a significant role in providing a response.


	
 Critically evaluate a range of interventions that you have employed to promote community engagement that assisted in resolving the issue. 

2000 words (+/- 10%: include your actual word count at the end of each section)




Answer: 
















Task 2 Option 3

Relevant areas of the National Policing Curriculum: 

Road Policing

The police are the lead agency for collision investigation and have the primary duty to investigate and establish the circumstances that have led to road deaths and life changing injuries.

Describe a serious collision that you attended and in which you took a significant role (e.g., initial reporting officer, scene manager, lead investigator).

	
Critically evaluate the evidence base that you dealt with and strategies that could be implemented to reduce the likelihood of it reoccurring. 



2000 words (+/- 10%: include your actual word count at the end of each section)




Answer: 
























Task 2 Option 4


Relevant areas of the National Policing Curriculum: 

Information and Intelligence

You should choose an investigation that you have been involved in that was of a complex nature, in which you played a significant role.



	 
Critically analyse an investigation, that you have led, commenting on the effectiveness of the National Intelligence Model and the importance of the role played by cross border cooperation in relation to your information and intelligence. 
Reference how effective information and intelligence was used within your operation, and how you used specialist intelligence toles to support your complex investigation.

2000 words (+/- 10%: include your actual word count at the end of each section)






Answer: 




















Task 2 Option 5

Relevant areas of the National Policing Curriculum: 

Conducting Investigations

You should choose an investigation that you have been involved in that was of a complex nature, in which you played a significant role.


	
Critically evaluate the processes employed in a complex investigation you have been involved in, and the fast-track actions that you have utilised.


Evaluate the support you have provided to victims, witnesses, and offenders (where appropriate) during a complex investigation and reference the management of your own personal values and attitudes in relation to this.

2000 words (+/- 10%: include your actual word count at the end of each section)





Answer: 
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