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Compare and evaluate a range of counselling theories used within the nursing environment.
The issue focused on within this essay will be the three counselling theories that are used within the nursing environment These are Person-centred, Cognitive Behavioural therapy and Psychodynamic approaches. It will critically evaluate and analyse the current ethical codes and boundaries in relation to professional counselling as well as evaluate the importance of counselling theories and skills within the health care sector.

Counselling can be used whilst treating depression, anxiety and grief. Counselling is not only used in mental health but is also used when people who have relationship problems, difficult life events and also behavioural problems. Counselling can help solve problems and decisions making. This technique helps people work through feelings of inner conflict and can improve relationships with others. (Sheppard, 2015)

CBT is a talking therapy which can help people manage their problems by changing the way they think and behave. CBT is most used to treat depression and anxiety. It is also used to treat other mental health and physical health problems. The way CBT works is that CBT aims to help deal with overwhelming problems in a more positive way and they do this by breaking them into small problems. Also, CBT deals with current problems rather than focusing on issues of a person’s past. This counselling skill finds a practical way to improve a person’s state of mind. (NHS, 2019)

Some of the advantages of CBT are it can be helpful in situations or cases where medicine alone has not worked. Another advantage of using CBT is that the treatment can be completed in a short period of time unlike the other therapies. This counselling theory teaches useful ad practical strategies that may be able to be used in everyday life. Even after the treatment has ended. (MIND, 2017)

A disadvantage of CBT is that it is not always suitable for people who may have complex mental health needs or people that have learning difficulties. CBT also involves confronting emotions and anxiety. This could make a person very uncomfortable and quite emotional. Another dis-advantage is that it only focuses on a person to change themselves. People argue that CBT only addresses current problems. The reason people argue with this is because it doesn’t address the possibility cases of mental health. A example of this is an unhappy childhood. (NHS, 2019)

The person-centred therapy was developed by Carl Rogers in the 1940s. The person-centred therapy has been criticized by behaviourists they felt it lacks structure. The person-centred approach has shown to be an effective way to treat individuals.  Person centred is a non-directive, meaning that therapists allow clients to lead the discussion. This lets the client speak on the topics they choose to talk about. Also, person centred therapy emphasises positive thoughts, this lets the therapists show acceptance and show support without judgement.

The 3 core conditions of the person-centred approach are empathy, congruence and unconditional positive regard. Empathy lets the therapists put themselves in the client’s shoes. This is a different from being sympathetic. Empathy is used to let the client know that they have been understood and listened to. Congruence is to be said to let the client be real and share as much as they like. Rogers believed that a helper/therapist has to be present , also if the helper isn’t honest then  the client will not open up. Unconditional positive regard is known to be a non-judgemental  and it offers acceptance without judgement. They say that if therapists comment and judge the clients then will have an excuse then to keep things to themselves . Therapists must value all their clients as a person even if they do not always agree with what they say. 
 
Gerard Egan is a professor who created the Egan three-stage model. The model was based on the key principles of health and social care. It was used to help people to become better at helping themselves in their daily lives through a development of a therapeutic relationship. ‘Help people become better at helping themselves in their everyday lives’ (Egan, 2010)Rogers believed that core conditions were a requirement and sufficient to changes. Egan disagreed with Rogers and believed that the core conditions were a must but not at all sufficient. The 3 stages of the Egan’s 3 stage model are exploring, understanding and action planning. Each stage is different. (Tina Tilmouth, Elizabeth Davies-Ward, Briony Williams, 2011)


Sigmund Freud was the founder of the psychodynamic approach. (Hall,1954). The Process of the counselling from the psychodynamic point of view is like Jigsaw pieces are put together it all make sense. The term that is known as psychoanalysis is the form of treatment that Freud founded it as well is used to describe the theory of the human development. The word psychodynamic is now used to describe the models of theory. (Hough, 2010)
The way psychodynamic psychologists understand a person’s present behaviour
is through an exploration of the past. How this links with counselling is through the counsellor talking with the client about their past and of those events. This will let the counsellor relive painful, past events in a way to make the client forget them.  This will make the client less anxious and be more able to make rational decisions for the future. The psychodynamic approach lets counsellors break down the through defences and restrictions. (Burnard, 2005)
 The psychodynamic approach is used by health and social care practitioners and other health professionals. The psychodynamic approach has come under a lot of criticism in the past. The reason that the psychodynamic has been under such criticism is because Freud had as view that many women imagined that they had been sexually assaulted as children. Many psychologists disagreed with this statement and this was picked up on later in his career. (Masson,1990; 1992).
All three of the approaches are different. Psychodynamic believes that everything happens for a reason. Person centred is a more flexible approach as it lets the counsellor lead the discussions and there is not as such rules to follow for this approach. CBT is used by counsellors to change the way people think and has been said to be a successful approach by doing so.
The name BACP stands for the British Association for counselling and psychotherapy. It’s a professional body for counsellors and psychotherapists. Counsellors and psychotherapists have to use the Values of the BACP. The values are in place to make sure that professional standards are upheld. Also, the values are very important because they make sure that human rights are being understood. Some of the values are respecting human rights and dignity. The psychotherapists and counsellors have to follow these values as they make sure every person is treated fair and correctly. Another value is protecting the safety of clients this means to keep the information about clients private and make sure that if the client’s safety is at risk that they know when to step in. The client needs to be aware that if their safety or safety of others is at risk the counsellor will have to share with the appropriate persons. These make sure that all clients are being respected and not judged when receiving treatment from counsellors and psychotherapists. Another important part of the BACP codes are the principles. The principles have an important role in the BACP codes. The principles direct attention to important ethical responsibilities . One principle that is very important is justice. The meaning of this principle is to have all clients treated the same and that there isn’t any discrimination happening. Also, another is self-respect. This means that the practitioner has self-respect to themselves and then this also means that the practitioner takes care of themselves. A section of the BACP document that is very important is personal moral qualities . This means how people react and how people can relate. One of the personal moral qualities are fairness. This means that all people should be treated fair when dealing with the practitioners . Another moral quality is diligence. The term diligence means doing something well and is a very important strategy for the personal moral qualities. In the BACP this means that the practitioner is knowledgeable and find a way to have a beneficial outcome. (BACP, 2018)

There are many  benefits of using counselling skills/theories in the health sector. One benefit is using the 3 skills that are person centred, psychodynamic and CBT and these are able to treat mental health problems such as depression and anxiety. In more particular CBT is used to treat depression and anxiety and bipolar disorder only to name a few. CBT is an approach that suggests behaviour response are caused by beliefs and the way we think of something. Anxiety leads to avoidance and this will mean not doing it at all. CBT uses classical conditioning to get a conditioned response. In a way that the patient will respond in a conditioned way. Another process of helping a patient of dental anxiety is cognitive restructuring  This encourages the patient to question why they feel this way. This will then lead the client to cope and therefore say they will able to do it. As well as that systematic desensitisation is a therapy aimed to address fears and phobias. They do this by using relaxation techniques. The client will be relaxed and will have helped the client. By using the techniques of cognitive restructuring and systematic desensitisation then it would be possible to create a plan and support the anxious patient. (Nash, 2013)
The importance of this method of counselling is that it empowers individuals to overcome fear of attending the dentist. Good dental care is important for the overall wellbeing of the individual. Therefore, this method may be used in different situations to overcome anxiety. Theories enable counsellors to have guidance when supporting a client. Newly qualified counsellor will rely on the theories to have support when supporting clients as it will give guidance on what to do. Theories also help experienced counsellor enhance knowledge and relook at their current practice. (Hawskworth, 2013)
A study that explored students experiences of the training for counselling found that nurses and other health professional that take care of dying patients are often identified that their communication skills are poor.  (Bridget Johnston, Val Smith, 2005)

To summarise, the three approaches have all got a different way that the approaches can help counsellors at work in the health sector.   All three have guidance and methods to help counsellors treat clients.  Also, many counsellors can enhance their knowledge when reading about other approaches and this could help with how they treat their clients.               
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