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Task 1

Relevant areas of the National Policing Curriculum: 
Wellbeing and Resilience

Guidance:  

	Focussing on your initial 6 months of learning and since being attested as a Police Constable, outline the coping strategies you have applied to develop resilience and minimise stress.

1000 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

‘’Stress is a physical and emotional reaction that people experience as they encounter changes in life.’’ National Center for Complimentary and Integrative Health January httpp://nccih.nih.gov/health/stress (Accessed 31/01/2022)

Joining the Police is one of the biggest changes in my life, changing my working lifestyle, responsibility and placing a new expectation on the standards that I hold myself to. All of these changes caused a physical and emotional reaction, which indeed led to increased levels of stress and forced me to seek new ways of developing resilience to cope.

One of toughest things to teach myself was management of my emotions and accepting that stress was inevitable. 	The only way to cope and to be resilient was to deal with the physical factors, which are the source of the stress, It is vital that I maintain my own physical and mental health in order to manage my emotions and therefore allow myself to progress. Managing my emotions is a long-term objective and something that will improve as I am exposed to further incidents and progress in my career.

‘’Acceptance works to reduce stress because it helps you manage your emotions. The true source of stress in your life is not whatever particular thing you think is stressing you out, it’s the emotion that thing is stirring in you’’ - Why Acceptance Is One of the Best Stress Reducers | Psychology Today

Within my first six months of initial Police training, the biggest cause of new stress was unquestionably the upcoming exams and assessments. In order to minimise this I found the best strategy was to plan, utilise a diary, scheduling specific days to study and ensure I had days scheduled to recover, relax and enjoy my time away from the training centre. The vast majority of this was achieved by improving my time management skills, by having an efficient schedule it ensured that I was able to complete tasks in due time and maximise my productivity during the allocated time to each task. Naturally, this reduced stress and ensuring I was able to achieve all I wanted and recover sufficiently.

As well as the fear of failure, a major concern was always whether or not being a Police Officer was the right job for me as a person; this concern was quickly removed. I alleviated any of my concerns by having conversations with other Officers, members of the training team and my own family. Their support helped me to rediscover my self-belief and realise that I had the personal qualities and skills needed to be a successful Police Officer and enjoy my new chosen career, their support instilled me with confidence to progress and cope with the forthcoming challenges of exams and assessments.

A massive contribution to coping with the stresses of the first six months was utilising the support network, which naturally developed with my fellow students. As a collective, we were all facing the same challenges and in turn, this created a relaxed environment in which I was able to trust people enough to share my concerns and struggles. Katie.M.John utilised the phrase ‘A problem shared is a problem halved’, this proved true in the case of utilising the support network of my fellow students. This togetherness created a combined resilience, which proved true throughout the six months of initial training. As an independent individual, I found it difficult to accept help, however quickly appreciated that by working together with others, it reduced the stress and as a collective aided us all to cope better with the forthcoming stresses, this has also proved to be the case when working in a team within response policing.

My own wellbeing and mental health is fundamental to coping with increased stresses, so to deal with this I found the most effective method was taking part in sports and leisure activities such as utilising the Fitness Studio and playing Football. These sports enabled me to completely switch off from the initial training and recover from the relatively new feeling of being mentally drained from learning. Playing football was hugely beneficial because. as well as being great for physical health, playing a team sport also encourages socialising which allowed me to openly discuss my state of mind, the struggles, the successes and listen to friends who could offer support, guidance and in turn aid the development of my resilience towards the new challenges presented by the initial training.

Furthermore, I was well prepared for each day by ensuring I had sufficient sleep each night, this allowed me to be mentally ready to learn, retain new information and be in the best possible condition, both physically and mentally, for dealing with the pressures and challenges presented by each day. 

‘’our brains and bodies are assaulted by physical, emotional, and other types of stress. That’s why sleep is so crucial, and sleep is a natural anti-stress remedy.
Sleep is required for our bodies to restore and recover. Our bodies perform vital restorative activities while we sleep, and our brains eliminate toxins and sort out the events of the day, among other things. Even while sleeping, our minds and bodies are busy.
Therefore, sleep is vital to achieving a sense of well-being.’’ - How Can Sleep Reduce Stress? | Paula Kemp Therapies | Walton on Thames

To conclude, building resilience is crucial in dealing with stress, the first six months of initial training came with high, unexpected levels of new stresses forcing me to make adjustments in order to further build my resilience and succeed. A combination of being well rested, sufficient breaks from learning, exercising, sharing, listening, accepting help, good time management, understanding why I’m stressed, managing my emotions  and being well prepared ensured that I was both mentally and physically prepared to be successful in the initial six months of training and beyond. I truly believe that this experience has prepared me well for the forthcoming challenges presented by my career in Policing.
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Task 2

Relevant areas of the National Policing Curriculum: 
Communication Skills, Managing Conflict, Valuing Difference and Inclusion

You must choose a policing incident involving conflict in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Review the fundamental elements of effective communication used (verbal, non-verbal, active listening skills, open and closed questions, building rapport and negotiation skills).

Describe the process for determining whether the use of force was necessary in a conflict situation (including any theories or models underpinning the causes of conflict within policing interventions – e.g. Betari’s Box, The Drama triangle, Emotional versus rational brain) and provide a reflection on the outcome of the incident. 

Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights, as well as any relevant Code of Practice considerations, culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

Conflict is defined in the Collins English Dictionary as:
‘’Conflict is serious disagreement and argument about something important. If two people or groups are in conflict, they have had a serious disagreement or argument and have not yet reached agreement.’’ Conflict definition and meaning | Collins English Dictionary (collinsdictionary.com)

Furthermore, conflict can progress into a physical conflict in which appropriate use of force may be required by a Police Officer, the standards of professional behaviour allow this tactic to be used if deemed appropriate by each individual officer. The following is a brief description of an incident in which I played a significant role.

Me and my Colleague were patrolling Port Talbot, South Wales in full uniform, in a marked Police Vehicle when we were waved down by a distressed female who was holding on to a young male. We parked up, I exited the van, and the female explained that the young male was her son and stated that he had assaulted her numerous times and that she was attempting to defuse the situation by detaining the male but was unable to do so due to his size and strength. The female required me and my colleague to assist in protecting her and controlling the situation. The male was extremely hostile towards me and my colleague, attempting to assault us and using offensive language. In order to resolve the situation the situation we utilised an entangled arm lock and gained control of the male on the ground, we then placed the male in the cell at the back of the Police van in order to protect ourselves and the member of the public from further attempts of Assault.

One of the biggest tools available to deal with any issue of conflict is the effective utilisation of verbal communication skills. By using clear instructions and directions the subject immediately knew what was expected of him, he understood what was happening, why it was happening and what he could expect to happen next. Throughout the verbal communication I kept a calm tone in order to not further irritate the young male who was already very volatile. Due to the behaviour of the young male, my colleague and myself were forced to use force almost immediately in order to restrain, this was done in line with the standards of professional behaviour. The force used was necessary to prevent further injury and protect a vulnerable person from further harm, the female was deemed vulnerable as she is the mother of the young male meaning the incident was dealt with as a domestic.

Working in direct partnership with verbal communication is non-verbal communication. In this particular instance I was required to take immediate action, however the importance of body language and facial expressions should not be underestimated. In this particular instance, body language was important to show the victim that I was now in control of the situation and everything was being dealt with in a professional manner, likewise facial expressions needed to be controlled in order to not further antagonise the subject. The standards of professional behaviour point out Conduct and Authority, Respect and Courtesy which are all represented by non-verbal communication and if utilised inappropriately can reflect poorly upon an officer and Police service.


During this incident, it was important that I was able to understand exactly what was going on and why it was happening, this is where active listening came into use. Once the young male was under control I then actively ensured that the mother had my full attention, I ensured I had eye contact, made motions of acknowledgement and absorbed what was being said to me. 

‘’Active listening' means, as its name suggests, actively listening. That is fully concentrating on what is being said rather than just passively ‘hearing’ the message of the speaker.’’ www.skillsyouneed.com/ips/active-listening.html - accessed 01/03/2022.

Finally, for active listening to be effective it was important to utilise negotiation techniques. By asking the male subject what he wanted and working with the subject’s mother in order to deescalate the situation. A successful negotiation makes the subject feel as though they have won, however this small win for the subject will always be a result of the negotiator getting exactly what they want, in this incident it was a case of getting the subject to be calm enough to allow me to control the situation.

In this incident the use of force was necessary, as discussed earlier the use of force was needed to protect a vulnerable adult from further harm but also to protect myself and my colleague from harm. The male in question was attempting to take control and dominate the situation by kicking out, scratching, and punching. The force which I used was proportionate to that being directed at me and was in line with the Criminal Justice and Immigration Act 2008, courtesy of the college of policing website, which states:
‘’that evidence of a person’s having only done what the person honestly and instinctively thought was necessary for a legitimate purpose constitutes strong evidence that only reasonable action was taken by that person for that purpose.’’
Falling in line with professional standards, upon my return to the station I completed a use of force form, detailing what use of force was used, the policing power which I utilised and details of any injuries sustained to me or the young male to which the force was used on.
Upon reflection, I truly believe that the action taken was the best possible option during that time, the outcome was successful – the vulnerable adult was protected, the young male initiating the conflict was controlled in a respectful, professional manner and all was done in accordance with the Policing Principles and standards of professional behaviour. During the incident I utilised the National Decision Making Model to ensure I took the best possible action with the information provided, an assessment of the environment and the risks posed to myself and the public, the powers and policies which I could utilise, any further options I had available and finally the action that I took. With this in mind, as mentioned, I believe the outcome was the best possible from all the available options.
The Betari Box Theory was evident in this scenario and resulted in the conflict being de escalated in a suitable period. Betari Box Theory shows that a person’s attitude and behaviour directly impacts the attitude and behaviour of another person and continues in a cycle. In order to change ones behaviour then the cycle needs to be broken. To do this your attitude and behaviour must counter the attitude and behaviour being directed towards you. In this scenario, the young man was extremely hostile, his behaviour and attitude was a direct attempt to engage in conflict both verbally and physically with my colleague and me. To break this cycle, I approached the situation in a professional manner, keeping my tone of voice at the same level throughout, using approved Police restraining techniques and not responding to the verbal abuse. Eventually the Betari Box Theory proved correct, the attitude and behaviour of the young man changed, his behaviour was more in line to what he was being shown by my colleague and me and it was evident that he had accepted that he was not getting a hostile reaction back towards him. At this point he was calm enough to allow for a civil conversation which determined why he was behaving as he was and allowed me to completely defuse the situation between him and his mother.
In conclusion, the above incident is the perfect example of the importance of effective communication skills in enabling officers to diffuse a situation. A mix or verbal, non verbal and active listening ensured that all parties were satisfied with the outcome of my described incident. With all conflict the initial reaction will always be to mirror that of the behaviour being directed towards you, however, as detailed by the Betari Box Theory, in order to change a subjects attitude and behaviour you must break the cycle by showing a different attitude and behaviour. Utilising this theory alongside the National Decision Making Model ensured that I took the most effective action in managing conflict. The final stage of the National Decision Making Model is reviewing to see what I could have done differently. As I experience more and more conflict, I fully expect to utilise the discussed techniques and models to better develop myself.
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Task 3

Relevant areas of the National Policing Curriculum: 
Criminal Justice, Valuing difference and inclusion 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	 

Give a brief description of a relevant incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 


Explain and reflect on your responsibilities and procedures in line with the relevant Codes of Practice to support victims and witnesses through the criminal justice system. 


Illustrate how policing values were engaged, as well as any other considerations including culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:


One of the key priorities for the Police is improving Public trust and delivering a service which the public feel is of value and delivers exceptional service. Victim support and aftercare is a key area which has seen vast improvement in recent times. I myself have played a significant role in several incidents in which I had to support victims and witnesses throughout the process of our criminal justice system.

In this particular incident I was called to a report of Criminal Damage, an ex partner of a male had thrown a brick through the rear windscreen of his mothers car which was parked on the driveway of the family home. There was a long standing history of harassment, malicious coms, assaults and claims of stalking involving the owner of the vehicle and the suspect. This history of incidents caused the criminal damage to have more than a financial impact on the victim. The victim stated that she no longer felt safe in her home, felt harassed, feared for the safety of her son and wanted this incident progressed with a view of conviction.

The initial action I had to take with both the victim and witness was taking statements. The use of laptop computer means I am able to take the statement at the victims home. I wanted to ensure that the victim was as comfortable as possible in a private room. I notified the victim to take a deep breath, take her time and start from the beginning; the victim proceeded to tell me in details what was happening prior to the incident, the incident itself and her relationship with the subject. To ensure the victim was happy with the statement and didn’t wish to add any further detail I then proceeded to read the statement back to the victim before getting her to sign it. From here, I followed the appropriate processes, asking if the victim would be willing to attend court in relation to this matter, what we could do to ensure attendance and whether the victim required any special measures. Special measures can include a live feed video attendance to court instead of attending in person, screens to hide the persons identity whilst in the stand, removal of wigs – all designed to ensure the witness feels as comfortable and as safe as possible. Once the initial statement is complete, In line with the Victims Code of Practise, I then explained and offered the victim the opportunity to provide a Victim Personal Statement, this gives the victim the opportunity to describe how the crime has affected them both emotionally and physically, this also gives officers the perfect opportunity to safeguard the victim and arrange any further support from partner agencies which the victim may require. It was important to make the victim aware that this Victim Personal Statement may be used as evidence by the defence in a court of law in order to show the jury and judge exactly how that victim had been affected by the crime. The exact same process is followed for the witness; a safe private environment was created to allow them to freely tell me what they had witnessed. In both situations, it is important to give each party as much time as they need to effectively provide their accounts. The Police Victims code, available via the College of Policing, states that it is the responsibility of the Police Officer to ensure victims are treated with ‘’Respect, Dignity, Sensitivity, Compassion and Courtesy’’ Victims' Code for policing | College of Policing – accessed 04/03/22. 

On reflection, I believe I have adhered to the Victims Code by giving the Victim and Witness a safe space to provide their statement, allowing them to freely speak, reading back their statements, actively listening, completing a Victim Personal Statement and explaining the process of attending court and all the support available. Furthermore, this section of the process covers a victims first right in the Victims  code ‘ A right to understand and be understood’ in which I ensured that we were communicating in the victims and witnesses first language, both verbally and in writing. The second right is ‘’To have the details of a crime recorded without unjustified delay’’ On this occasion I was able to take statements on the evening of the crime, ensuring details and information relating to the crime was taken in a timely manner. I was also able to provide a crime number to the victim and ensure that they had my details and understood that I was the investigating officer and if they wished to follow up on the progression themselves then they could call 101 for updates; however, I would be in contact accordingly to keep them updated with the investigation.

Following the taking of statements, the next step for all victims is support through the Criminal Justice Process. South Wales Police offer a Victim Referral Support scheme which is a free service providing support relating to mental health and recovering from the damage caused by a crime. This is a form an officer submits, the Victim Support team then contact the victim directly. Furthermore officers must submit a Public Protection Notice for any person they deem to require further support, policy states that this must be completed and submitted by the end of that working shift. A Public Protection Notice is a tool utilised by Officer’s to inform partner agencies of an adult at risk, victim of domestic violence or a Child at risk. Once submitted, this form is automatically shared with appropriate agencies who can then provide required support, an example of support required may be Child care related, Housing, financial or mental health support. 

The initial process utilised to ensure the victims needs are met are in the form of three unique updates onto the South Wales Police system known as NICHE. The first update is called a VU01 which assess the risk to the victim and qualifies them as medium or high risk, allowing partnering agencies to contact if necessary. Next, the VU02 ensures the victim is updated and confirms when the next update is due. The VU03 then confirms when contact has been attempted.

Based on the evidence provided by both victim and witness, an arrest warrant was issued for an individual, the allegation was criminal damage. The necessity for arrest was for a prompt and effective investigation and to prevent damage to property. The individual was arrested the following day and taken to custody for interview and was charged for Criminal damage shortly after this. Once again, following policy and the Victims Code, I updated the victim on the progression of the investigation and that the suspect had been arrested and charged for the criminal damage, I also informed the Victim that the suspect had been released under investigation relating to suspected harassment and malicious communication. As a reassurance, I informed the victim of measures that were taken to ensure their safety such as suspect to not make contact with the victim or visit the home address of the victim. This update also allowed me to check on the welfare of the Victim, ensure support services have been in contact and reconfirm that a victim is happy to attend court and establish if any special court measures are required. 

In conclusion, one of the key parts of the Criminal Justice System is victim support and contact. It is vital that as an officer keeps victims informed of the progression of an investigation and offers support throughout. The officer must ensure the victim understands the process being followed with regards to the investigation, a suspect being charged, the court process, how they will be protected and supported and their rights in line with the Victims Code.

Reflecting upon this incident, I truly believe I kept in line with Policing Values by being professional, proud and positive throughout. I also kept in line with the code of ethics by being accountable to the victim, respectful towards their situation and needs and ensuring my own integrity. If I were to change anything then it would have been to be in contact with the victim even more than I had already, the demands of being a response officer do make it difficult, however I feel as though the victims needs and expectations were met. Furthermore, partnering agencies have also been in contact to offer requested support, all of which was made possible due to the submission of a Public Protection Notice and via the victim referral form.
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Task 4

Relevant areas of the National Policing Curriculum: 
Decision making and discretion, Conducting Investigations and Criminal Justice (Managing offenders) 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the situation including social and legislative contexts and any relevant cultural, ethnicity and language issues. Reflect on how you applied the National Decision Model (NDM) to assist in resolving this incident. Consider the role of discretion in the decision-making process. 

Explain your responsibilities with regards to the provision of the CPIA when conducting this investigation including when managing the offender and suspects and recording and retaining significant information.

Illustrate how policing values were engaged particularly through an analysis of the potential impact of bias on the decision-making process.


1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

Discretion is a power that gives officers the freedom to make their own decision based on the circumstances presented to them. This decision can be based on the severity of the crime, previous history of a person, the desired outcome from the victim and allows an officer to utilise a host of different solutions to resolve a situation, these solutions could include words of advice, fixed penalty notices and restorative justice.

In this particular incident, I utilised restorative justice as an outcome. The circumstance of the call were that a male has been bitten on the upper arm by a dog. The male was walking towards his mother’s home address when a dog was being walked past him on a lead, the dog owner claimed that the male made a sudden movement towards the dog and the owner, in which the dog reacted by gripping the man’s arm. In a panic, the dog owner pulled the dog away in a forceful manner, which caused a ripping motion and subsequently causing the males arm to bleed. The male went to hospital and had minor treatment to repair the injury. Following a conversation with the reporting person, I was quickly able to identify the home address of the dog and its owners. This particular incident proved significant, as dangerous dog breeds have been prominent in the current social climate. Several local dog attacks have resulted in deaths and the destruction of the dogs meaning it was vital that this incident was handled in an appropriate manner. There were no cultural, ethnicity or language issues within this incident, all parties were white, British and from the immediate local area.

Following the initial report and first account given by the victim, I then utilised the National Decision Making Model. The first stage of the NDM is what information and intelligence is available, in this instance, I spoke to the Victim to confirm exactly what had happened I then spoke to the owner of the dog to establish their take on the incident. Concerning the dog itself, I liaised with the Dog Liaison Officer to see what information I required in order to make a decision regarding the dog itself. The dog liaison Officer informed me that I needed to establish whether the dog was a threat to the public by arranging a house visit; this naturally took my decision making into the Assessment and level of risk stage of the National Decision Making Model.

With the information in hand, I then visited the home address of the subject dog to make an assessment on whether the dog was a danger to the public. It was evident that this was a family dog, the dog is enrolled in training classes and the owner had taken measures to ensure the dog now had a muzzle on walks. With all of this in mind I was satisfied that the dog no longer presented a threat to me or the public and that the owner was doing all that he could as a responsible dog owner.

At this point in the investigation, I had to consider what powers and policies I had available to ensure an acceptable outcome was reached to this incident. The options available were utilising the Dangerous Dogs Act 2018, however, via my assessment I had ascertained that the use of this power was not appropriate; however, this still remained an option. Next, I could look to utilise the restorative justice approach, issue a fixed penalty notice or simply offer words of advice. This is the perfect example of where I was able to utilise discretion to make a decision that I felt was the most appropriate. In this instance, due to the damage caused to the victims arm and the wishes of the victim, I opted to utilise the restorative justice approach, this would ensure that the dog owner accepted responsibility for the crime committed and it would be recorded as such, but the impact would be minimal to all parties involved. As a service we are victim lead, the restorative justice process was explained to the victim who was happy with this solution. This also completed the options section of the National Decision Making Model.

	Having made a decision it was at this point that the action needed to take place and thus the final stage of the National Decision Making Model. The restorative justice process first needs a signature from the victim to confirm they understand the process and are happy with that as a conclusion to this incident. On this, occasion the victim agreed and signed. Next was management of the offender, at this point we had a first account from both the victim and accused, we also had photographic evidence of the injuries caused and confirmation of which dog had caused the injuries, confirmation of the owner and home address of the dog. I also had verbal acknowledgement from the dog owner that the dog had caused the injuries and the dog owner was accepting of responsibility for this incident. I arranged to meet the dog owner at their home address and explained the restorative justice approach to him – I confirmed that by signing he was accepting that an offence had been committed; it would be recorded as a crime and would show up on any future criminal record checks. Alongside this, following the advice of the Dog Liaison Officer, I implemented an acceptable behaviour contract on the dog this included licenses to be completed such as – Dog always to be on a lead when being walked in public, Dog to be muzzled when in public and dog to attend training classes. The owner was already adhering to lots of this contract but it was important to do everything possible to prevent a similar incident to this taking place again. The owner agreed and signed both the acceptable behaviour contract and the restorative justice process and confirmed that he understood both documents and what they meant. 

	Following the action taken, I sat with my Sargent and we reviewed the entire incident as an overall before my Sargent was happy to finalise and close the incident. As mentioned previously, this incident has a particularly important social context in today’s climate so we looked to see if anything was outstanding and if anything further could be done, in this instance we were both satisfied with the outcome and contacted the victim to confirm finalisation of the incident.

Throughout the incident, I adhered to Policing principles, most notably Fairness, Honesty, Accountability and Integrity. This incident was dealt with on a victim lead basis and the level of injury caused was the main factor in utilising restorative justice. I was honest with the potential outcomes to the dog owner and the seriousness of the incident. All evidence was recorded and the file completed in my name, making myself accountable for the decisions made. My own integrity and the integrity of the Police service was kept, the incident was dealt with in a fair manner and transparent to all parties involved. The impact of perceived bias was definitely something to be aware off. Other incidents involving dog attacks have taken place recently in which the outcome was the destruction of the dog. I was sure to point out the differences between this and other attacks to justify my decision, as mentioned the level of injury to the victim, the victim wishes to not have the dog destroyed and the co-operation of the dog owner about control measures and training the dog. With this in mind the impact should be that of a positive outcome, showing that the Police take each situation on an individual basis and thus a different outcome is achieved, treating every situation in the exact same manner may be perceived as discrimination from the public.

In conclusion, the National Decision Model is a fantastic tool for ensuring that information is fully developed, risk is assessed, options are explored, powers and policy acknowledged, action is taken and a review is done to ensure the outcome is successful and that nothing could have been done better. On reflection, utilising the NDM on this incident and considering the use of discretion ensured a positive outcome and is certainly a tool I will look to utilise in the suture. Managing the offender in this incident was made a simple process by being transparent and honest throughout. The offender understood exactly what was expected of them and what the consequences are, the arranged meetings were adhered to and responsibility was accepted.
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Task 5

Personal Development Plan (PDP) / Learning Plan. 

As part of your reflective process, please use this table to aid you in identifying the next steps for development.  This is equivalent to 500 words. Please note that this not the actual number of words you need to use, the wordcount reflects the thought and research you put into it. 

	
Identified area for development 

	
How it will be achieved
	
Who can provide support?
	
Timeline 

	
Career progression by qualifying as a Public Safety Unit Officer.








	Attending an in house training course which can must be approved for attendance my current Sargent.
	My current Sargent and South Wales Police Learning and Development Team.
	12 – 24 Months

	
Improve quality of writing and structure of assignments in order to bring myself up to a level 6.









	
Continue to utilise the resources made available on Moodle, interact positively with University Staff and take on board their advice and guidance.
	
Moodle and University Staff.
	12 – 36 Months

	
Career progression, Successfully complete the emergency blue light advanced driving course.





Referencing – learn the Harvard referencing system




	Applying for the course following 12 months of successful service and achieving independent patrol status.





Utilising the guidance on Moodle and practising.
	South Wales Police Training and Development department.








Moodle and University Staff
	
12- 24 Months











12 – 24 Months





 Bibliography
The bibliography should only include sources referenced within the workbook using the Harvard referencing system. Information about referencing in written assignments and how to avoid plagiarism can be found on Moodle. It is important that you are aware of the importance of ensuring that the work submitted is your original work.

Conflict definition and meaning | Collins English Dictionary (collinsdictionary.com) – Accessed 02/03/22

How Can Sleep Reduce Stress? | Paula Kemp Therapies | Walton on Thames – Accessed 28/02/22

National Center for Complimentary and Integrative Health January httpp://nccih.nih.gov/health/stress - Accessed 31/01/2022

Victims' Code for policing | College of Policing – Accessed 04/03/22. 


www.skillsyouneed.com/ips/active-listening.html - Accessed 01/03/2022.

Why Acceptance Is One of the Best Stress Reducers | Psychology Today – Accessed 28/02/22
www.skillsyouneed.com/ips/active-listening.html - accessed 01/03/2022.
 CONFIDENTIALITY and PLAGIARISM – Will be confirmed through Turnitin.
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Recognition and Confirmation of the progress on the Occupational Competency Portfolio (OCP).

By signing the section below you are acknowledging your progress on O.C.P. This is recognised by the university as work that is fully supporting this module and is equivalent to 500 words towards the overall wordcount.

I confirm that I am progressing with the Occupational Competency Portfolio (OCP) in accordance to the regulations. 

Signed: Steven Waterfield

Date: 05/03/2022
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