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Abstract

This research was conducted to try and identify what Police Officers and Police Community Support Officers believe to be the most effective disposal methods for dealing with Anti-Social Behaviour (ASB) particularly looking at long and short term methods. 

During the research project officers were asked to give their opinions on which disposal methods worked best and which disposal methods provided better long term solutions via an online survey tool. The project also gives a full background on the issue of Anti-Social Behaviour and the effects it can have on people and why it needs to be dealt with effectively. 

Results were collated into percentage graphs so that findings were clear to anyone who viewed them. 

Conclusions from the project were interestingly varied and opened up questions leading to further research. 




































Contents Page

	Introduction
	Pg 6

	Literature Review
	Pg 8

	Methodology
	Pg 15

	Analysis of Results
	Pg 18

	Conclusion and Recommendations
	Pg 24

	Bibliography
	Pg 27

	Appendix
	Pg 29






[bookmark: _GoBack]
Word Count - 9123

































Introduction
Key Questions
The aim of this research proposal is to identify which solutions, short or long term are more effective when dealing with Anti-Social Behaviour. As part of this research, the author will be studying what officers perceive to be most effective and also research figures of re offending and what methods were effective in the instances that re offending ceased. The main questions the researcher will be asking are, When dealing with Anti-Social Behaviour do officers prefer short term solutions, meaning dealt with instantly or do they prefer longer term method such as Anti-Social Behaviour referrals? Which solutions have officers found most effective? Do officers provide victims with a choice of how their report is dealt with? Do the figures in respect of re offending show which solutions are most effective in preventing further incidents?
Background
Anti-Social Behaviour (ASB) can be defined as behaviour by a person which causes, or is likely to cause, harassment, alarm or distress to persons not of the same household as the person' (Anti-social Behaviour, Crime and Policing Act 2014). (South Wales Police 2021) ASB is a huge problem throughout all communities across the country. Several high profile incidents in the past that were not dealt with effectively have brought the issue into focus and have caused forces and officers to reflect on how they dealt with such incidents. One such incident involved Fiona Pilkington who after suffering on going ASB took her own life along with her daughters (Fiona Pilkington case available at https://www.theguardian.com/uk/2011/may/24/fiona-pilkington-police-misconduct-proceedings accessed 26th April 2021). Incidents such as this caused forces across the country to recognise the seriousness of ASB incidents and to change the way in which they are dealt with and also ensure officers are aware that these incidents that can appear minor in isolation can have a huge effect on the victim and need to be dealt with appropriately. The author, currently in his third year as a Police Officer and spent the two years prior as a Police Community Support Officer where their primary role was dealing with ASB incidents and trying to come up with effective solutions to them. ASB continues to be a major issue for South Wales Police and a strain on resources and the researcher hopes that this research may highlight the most effective ways to deal with this type of behaviour and possibly lead to a more stream lined approach by both Police Officers and Police Community Support officers when dealing with such incidents. The researcher is interested in ASB as it is something that they have dealt with extensively in the past and continue to be faced with it in their new role and the researcher knows that it has a huge strain on resources. The researcher also recognises that the communities’ perception of Police will be effected by how well officers deal with these incidents as they are often community issues. 
	The purpose of this research is to identify whether short term or long term solutions are more effective when dealing with ASB. As stated this is a problem for not only South Wales Police but also forces across the country as ASB is an issue effecting communities and how Police deal with these incidents has a direct effect on how they are perceived by the public. The researcher believes that the results of this study can assist officers and forces in recognising the most effective way of dealing with ASB, which would result in less time being wasted in using out dated and ineffective methods. The researcher has been unable to find any research directly looking at this however there have been studies looking at ASB powers and how they are implemented such as, Anti-Social Behaviour Strategies: Finding a Balance by Andrew Millie, Jessica Jacobson, Eraina McDonald and Mike Hough. This study looked at the use of new powers when dealing with ASB and what people think of them. (Mille et al, 2005) One of the key variables within my study will by what solutions are used by which roles. By this the researcher means what solutions do Police Officers tend to use when compared to Police Community Support Officers (PCSO) as Police Officers are often under tighter time constraints when dealing with ASB incidents which are still seen as lower level incidents compared to PCSO’s whose main function is to deal with and find effective solutions to ASB issues. The researcher’s hypothesis would be that short term solutions are favoured more, especially by Police Officers but that in fact long term solutions are more effective in preventing further offending and repeated incidents of ASB. The boundaries for this research will be set within South Wales Police and more so the Cardiff area. The researcher will be asking Police Officers and PCSO’s about the experiences dealing with ASB and what solutions they employed. The researcher will also be studying figures of reoffending limiting it to either the location or the victim reporting further incidents. I am doing this to ensure I have a clear defined focus for the results otherwise the research could become too broad. A secondary outcome will be which solutions Police Officers tend use compared to PCSO’s which may provide learning for all involved in how best to deal with ASB.

This area of research was particularly interesting as ASB is an area of huge importance to all Police forces across the country and has a massive effects on the victims who have to live with it. The hope was that this research may lead to a better understanding on which disposal methods work most effectively.



































Literature Review
Introduction and Context
The focus of this study is Anti-Social behaviour, better known as ASB. This topic is always at the forefront of issues within the Police, communities and at a political level as it impacts on everyone. Anti-Social Behaviour is defined as behaviour by a person which causes or is likely to cause harassment, alarm or distress to persons not of the same household of the person (Antisocial Behaviour Act 2003) (Metropolitan Police 2021) This issue has been a long running problem for Police forces across the country and if not dealt with correctly can lead to tragic results in the worse cases, such as the case of Fiona Pilkington. This case involved a family that were reporting Antisocial behaviour regularly however at the time each report was treated as being individual and they were never all looked at together to show the pattern of behaviour which led to Fiona taking her own life along with her daughters. (Hampshire Safeguarding Adults Board 2021) When officers were dealing with these incidents they would have viewed them as low level reports, things such as noise complaints, children knocking the door and running away. The officers would of no doubt have felt these reports did not merit them attending and may of at best attended the area and completed an area search. This is the old school style of dealing with antisocial behaviour incidents and the development of a much more robust approach to dealing with these incidents has led the researcher to the question of which disposal methods do officers find to be more effective, quick time resolutions or the newer longer term resolutions. The newer, more longer term resolutions have been in place for some time however Anti-social behaviour is still a major issue for all Police forces across the country and plays a part in the Police and Crime Plan 2021-2025. (Michael 2021) This document outlines the fact that Antisocial behaviour has a huge impact on communities and that it is not only a Police issue but an issue than needs to be tackled by Police working with partner agencies, such as local councils and the community themselves. It acknowledges the fact that the lower level incidents if not dealt with effectively can lead to major incidents or if intervention doesn’t take place with the individuals involved at an early stage then they can become involved in more serious incidents. This plan is due to the fact senior officials recognise that Antisocial behaviour is a legacy problem and the leaders that are able to deal with these issues effectively will leave a lasting legacy for the future. Where in the past response Police officers would have been tasked with Anti-social behaviour issues it has been recognised that specialist officers were needed to carry these forward as they could be dedicated to resolving the issues long term and not just relying on quicker fix options. This was the conception of Police Community Support Officers (PCSO’s) who along with a dedicated neighbourhood policing team are solely focused on dealing with issues within their local community. This focussed role allows them to build rapport and relationships within the local community, get to know problem areas and individuals and develop strategies to help deal with them effectively. This is something the researcher has experienced myself after spending two years in the role of PCSO. During this time the researchers understanding of how these issues impact on the victim grew and the researchers desire to ensure they were dealt with correctly and efficiently expanded. Officers understood that the longer term methods were often harder but if followed through by Police, local councils and continued support of the local community then they yielded the greatest results putting an end to specific issues rather than moving them to a new area. Now as a Police Officer the researcher believes this gives him a unique perspective on the topic of antisocial behaviour on how different roles handle these situations. 


Past Research
(Donoghue 2013) This study, titled Reflections on Risk, Anti-Social Behaviour and Vulnerable/repeat Victims, was looking at the risk whilst concentrating on victims and victim orientated approaches to risk management. The paper was mainly focused on the management of risk in relation to the victim, not the offenders and the development of risk assessments and how they impact policing responses to high risk victims of antisocial behaviour. It also reviewed the targeting of particular groups whilst trying to manage risk. They concluded that further research may be needed to establish more comprehensive knowledge of how best to manage the risky individual and the at risk victim. In relation to this researchers own study it is interesting that the researcher looked at antisocial behaviour as it has a various victims of varying risk. Although the authors research may not be focussed on level of risk or risk assessments, they do play a part on the decision making when it comes on how best to deal with each individual situation. As stated previously if “lower” level antisocial behaviour is not dealt with effectively then it can lead to dire results. The researchers hope is that this research may identify the best methods of dealing with antisocial behaviour and therefore manage the risk more effectively. 

(Crawford 2009) The main premise of this article titled, Criminalizing Sociability through Anti-Social Behaviour Legislation: Dispersal Powers, Young People and the Police is to look at how dispersal powers have affected the governments drive to tackle antisocial behaviour. The article uses views from young people who have been affected by the use of dispersal powers and their opinions on them as well as the Police. The main aim of the paper was to analyse the impact of dispersal powers on antisocial behaviour and the impact those dispersal powers have on the relationship between the Police and young people. The researcher concluded that the use of dispersal powers in some case is seen as a controlling measure put on young people and instead of being a powers used to control antisocial behaviour it was used as a way to control young people. They concluded this as young people have always socialised in groups together in outside spaces, as they have no place of their own but in recent years the older generation have labelled all young people socialising in groups together as being antisocial. In relation to my own study a lot of the disposal methods used are aimed at younger people, but not exclusively them. This author’s research will be getting the Police officers point of view on the matter which this study has not but it has given the researcher insight into how younger people see the enforcement of powers against them. This study was particularly looking at dispersal powers in dealing with antisocial behaviour unlike the researcher’s study which will be broader in scope when looking at disposal methods. 

(Hopkins-Burke and Creaney 2014) This paper titled, A "new" response to anti-social behaviour: early reflections on the Anti-Social Behaviour, Crime and Policing Act 2014 was written to reflect on the introduction of the Anti-Social Behaviour, Crime and Policing Act 2014. The main aim was to establish the strengths, weaknesses and complexities of this legislation and how it could be implemented in the struggle against antisocial behaviour. The study also mentions the fact that antisocial behaviour is often used as a political issue when leaders are looking to strike a chord with the public as they know that antisocial behaviour impacts on nearly everyone’s lives in one way or another. The conclusions found in this paper were that social change was needed overall and that was beyond the ability of front line officials tasked with combatting antisocial behaviour. It mentions the impact of “criminalising” young people and the impact that can have on them in later life. This will relate to this researcher’s study in some ways as often Police officers may look to use non recorded ways of dealing with antisocial behaviour, particularly when dealing with young people as they would not want them to suffer written reprimands which may have further negative impacts on them. This researcher’s study will lean on this paper as the act mentioned in where all of the disposal methods come from and the antisocial behaviour process has been derived from. The researcher will be looking for what officers consider to be the best disposal methods available to them and what they have found to be most effective. 

(Whitehead 2011) This article, titled Police will be forced to act on anti-social behaviour,  written in 2011 was about the implementation of new powers for Police and partner agencies to tackle antisocial behaviour. It discusses court orders and civil injunctions that can be implemented within hours in some cases rather than months. It also discusses the role of restorative justice within the process as long as it is appropriate and with the consent of the victim. This being a newspaper article the main aim of the story is to inform the public about the changes that are being implemented to tackle antisocial behaviour. It is written off the back of ASBO’s (anti-social behaviour orders) being mocked in the news with people using them as a badge of honour and stating they are not effective. They concluded that it was yet to be seen whether these new measure would be any better than the ones brought in just a few years earlier. This relates to the researcher’s study as the new measures discussed in this article are the ones still in place today and that officers use now. It does not however go fully into the process and explain that to obtain the court orders and other measures mentioned officers would have to begin the process with verbal warnings, written warnings and have several meeting with senior officers and partner agencies until any of these tougher measures would even be considered. The researcher’s study will be looking at which measures officers find to be most effective, most often. 

(Heap 2016) This study titled Putting victims first? A critique of Coalition anti-social behaviour policy, was written to critically appraise the change in approach to antisocial behaviour from different governments. It looks at the changes to the call handling, case management and most importantly the introduction of the community trigger which allows the victim to require a review in to how their antisocial behaviour call was dealt with. The study suggests that although the new measures were brought in to prioritise victim’s needs they actually were ineffective and did not always provide the victim with the best service. The study concluded that policies needed to be introduced to prevent the antisocial behaviour victimisation in the first place rather than to try and implement retrospective measures. It also suggests that further training is needed for front line officers and call takers to help recognise risks early. This relates to the researcher’s study as it is looking to identify which disposal methods officers find most effective and will show if they recognise the risks that may be linked to their victims. This study has suggested that more proactive measures need to be used rather than after the fact whereas the researcher’s study will solely be focused on methods used after the call has been made but the researcher may find that officers suggest proactive measures may be more effective. The researcher’s thoughts are that they believe the majority of officers recognise risk levels within an individual call however they may not be aware of any longer term issues unless they are part of the neighbourhood policing team. This is what has led to issues in the past so the researcher agrees that more proactive measures would assist officers and greatly improve the quality of service to victims.

(Crawford, 2008) This research, titled Young People, Police and Dispersal Powers, focusses on the use and the impact of dispersal powers that came into force in 2003. The research was aimed at if the use of dispersal orders to combat Anti-Social Behaviour was in fact effective or if it was just masking other issues within communities and essentially moving the problem form one place to the next without ever tackling the problem head on. The research concluded from speaking with Police officers who sue the dispersal method regularly that there are clear limitations and consequences to the use of dispersal powers whilst dealing with Anti-Social Behaviour with Police recognising that the use of such powers does not solve the problem. The research suggests that the use of dispersal powers should be aimed in specific areas where issues have been identified and should only be kept in place for a short time and not sued as a blanket solution to Anti-social behaviour. This papers author would agree that dispersal powers are most effective when used short term and are not a long term solution to any problem, let alone a complex one such as Anti-Social behaviour. It relates to this researchers project as it touches on the effectiveness of dispersal orders as a disposal method for Anti-social Behaviour however it does not suggest if any other disposal method could be more effective. 

(Flint and Nixon, 2006) This research titled Governing Neighbours: Anti-Social Behaviour Orders and New Forms of Regulating Conduct in the UK explores how the regulation or controlling of behaviour has been framed within the context of community. The project also looks at the relationship between behaviour orders and tenancy agreements as methods of dealing with Anti-Social Behaviour. The research project examines how these control methods are used to regulate the behaviour of neighbours whilst also weighing up their welfare entitlements. It also analyses how all parties involved in the combat of Anti-Social Behaviour have evolved roles and the link between people’s rights and their conduct. This research has identified the introduction of new disposal methods, such as behaviour contracts and how they are linked to a sense of British civility. It concludes that many of these measures have connections to social housing, such as the tenancy agreements which may been seen as a negative but also admits that they are effective when used correctly. The researcher found this paper interesting as they had never considered the connection with some disposal method’s with a person’s social economic standing. This has the most in common with this researcher’s work as it examines multiple disposal methods and how they are used, however it does not research which are deemed to be most effective for dealing with Anti-Social Behaviour. 

(Crawford, 2009) This research paper, titled Governing through Anti-Social Behaviour: Regulatory Challenges to Criminal Justice examines how the introduction of new regulatory powers challenges the perception of the criminal justice system. The paper argues that the new regulations are cloaking the larger intervention from the state government. The research also points out that these regulations may be the government wanting to be seen as doing something by the public rather than a legitimate and effective way of dealing with the problem of Anti-Social Behaviour. Interestingly the paper looks at how the introduction of these new regulations affected how young people are dealt with by authorities, such as processing, proportionality and certain protections afforded to young people. The research concludes that the introduction of these new regulations was aimed to prevent young people from being absorbed into the criminal justice system but in fact due to the lack of effectiveness it has ended up pushing young people into the criminal justice system quicker. It also states that this doesn’t mean we should change the system completely but it highlights questions that need to be addressed to ensure that the regulations are as effective as they possibly can be. The researcher found this study to be insightful as the link between disposal methods and their route into the criminal justice system is something that should be considered deeply as no one wants to criminalise young people for making mistakes at their young age. It relates to this researchers project as it examines the various disposal methods and how it can lead the offender into the criminal justice system earlier than maybe they need to. The research does not however consider the effectiveness of any of these disposal methods for dealing with Anti-Social Behaviour which is what this research paper is about. 

(Maglione 2019) This research paper titled, The Political rationality of Restorative justice, studies how restorative justice was developed as a disposal method over the past several decades. The study also attempts to show link between political ideologies and the development of restorative justice. The research concludes that restorative justice places the emphasis on the parties involved to take responsibility for their actions but prevents them from becoming overly involved in the criminal justice process. This method means there is no loss in punishment but also uses the process to place the offender in the victim’s shoes. This often allows the offender to reflect on their actions and how that would affect the victim leaving the offender feeling regrettable. This research is interesting as restorative justice is a disposal method often used in Anti-Social Behaviour however it does not address its effectiveness. Clearly it relates to this researcher’s study as restorative justice is a powerful disposal method often utilized by officers but the link with political ideals is not something considered in this researchers study. The study also notes that offenders are often dealt with criminally rather than these orders being put in place. The study identifies that Anti-Social behaviour orders can be a very powerful disposal method but cites the perceived amount of work needed to obtain them makes them one of the most used. This relates to this researchers work as they are one of the disposal methods mentioned in the questionnaire and examined by the researcher. The link between the amount of work needed to obtain an order and its lack of use is clearly a factor as both research studies show.

(Burney 2002) This study titled, Talking Tough, Acting Coy: What Happened to the Anti-Social Behaviour order? examines why Anti-Social Behaviour orders have become less common. It studies why the government blames local authorities for their lack of use and why there is a general lack of support for using the orders. The research looks at how local authorities and partnerships are creating new ways to tackle Anti-Social behaviour that may be more effective than the use of behaviour orders. It also examines patterns in the use of behaviour orders showing that it is only another tool that can be used to deal with Anti-Social Behaviour. The study concludes that although the Anti-Social Behaviour orders are often applauded as being a useful tool, most authorities tend not to sue them, opting for other disposal methods.

(Persak and Di Ronco 2018) This research, titled Urban space and the social control of incivilities: perceptions of space influencing the regulation of Anti-Social Behaviour, studies how urban spaces are controlled in an attempt to limit perceived Anti-Social Behaviour. The research also reviews how an individual’s culture and values impacts their views on social control. The research also suggests that an individual’s personal experiences, whether that be personal, through media or cultural can affect how a person opinion of what is Anti-Social Behaviour and how it could best be dealt with. The paper concludes that a person’s social standing, wealth, cultural background etc. has an effect on how they perceive urban space and the activities that take place in those spaces. By this they mean the activities may be taking place regularly but may not be seen as Anti-Social behaviour. The research also points out that it is often people in more prominent positions in society whose opinions are heard rather than the minorities who are often pointed at for causing perceived Anti-Social Behaviour. The research also suggests that Police Officers opinions should be taken as they are the ones who implement control measures and deal with Anti-Social behaviour most often, which is something the researcher has done in their study. The research also find that the examination of CCTV footage may also shed light on perceptions of urban spaces and the activities that take place in them, whether they are considered to be Anti-Social or not and whether a person’s social standing affects how they perceive that behaviour. The research brings up a good talking point of if a person’s social standing affects what they perceive to be Anti-Social Behaviour however it does not go on to suggest any sort of way of dealing with the behaviour. It relates to the researcher’s study as it examines Anti-Social behaviour and the perceptions of people however, as it mentions it doesn’t take accounts from people who deal with Anti-Social Behaviour, meaning Police. 

(Pearson 2006) This paper titled Hybrid law and human rights – banning and behaviour orders in the appeal courts, looks at the introduction of hybrid laws linking criminal and civil law. It notes that the new laws have powers of criminal law but due to being civil in nature do not offer the offenders as much protection. It also states that these powers are able to restrict a person freedom and liberty without convicting them of a criminal offence, which in turn raises a Human Rights question. The study looks at if Human Rights can stand up against these restrictions and protect people’s freedoms. The conclusion of this study is that criminal level restrictions are being placed on people under civil procedures and the legality of that under the Human Rights Act has not yet been resolved. It states that several cases have been found showing that these restrictions have a huge impact on the person’s life even though they have not been criminally convicted of any crime. This links with this research project as it mentions higher level disposal methods for Anti-Social behaviour and touches on how effective they are by the impact it has on the recipient’s life. It raises a valid question of if these restrictions are suitable as the defendant would have not had a day in court to challenge the restrictions and give any account. 

After reviewing these studies and articles, although they are all on the subject of antisocial behaviour they do not address the area of study this researcher is aiming at which is which disposal methods are most effective, particularly in the opinion of officers who deal with these types of calls regularly. The researcher has currently not found any research into this particular area with any insight from serving officers which is where this study will have a unique point of view. The researcher believes that this study will help bridge the gap between studies taking place from the public sector rather than from within the Police. The researcher also thinks that this study will provide a valuable insight into the thought process of Officers whilst dealing with antisocial behaviour, their recognition of risk factors and their application of disposal methods effectively. 

To sum up there are many studies, articles and research on antisocial behaviour and particularly the policies and procedures brought in to try and safeguard victims. Many of the articles have referenced the introduction of new powers by governments and how they best serve the victims of antisocial behaviour, but none have looked at the issues from a Police officer’s point of view. Some of the articles have mentioned the failure of ASBO’s as a disposal method which is why they were replaced with the current measures. The researcher will be intrigued to discover whether officers agree with the removal of ASBO’s and the introduction of court orders and civil injunctions for example. In closing the researcher would say my research will offer a unique perspective and help boast theories and outcomes found in other research. 





























Methodology
This research study is based on the question which disposal method/outcome officers use most often and which they find to be most effective whilst dealing with anti-social behaviour (ASB). Anti-social behaviour can be defined as behaviour by a person that causes or is likely to cause harassment, alarm or distress to persons not of the same household as the person as stated in Anti-Social Behaviour Act 2003 (Metropolitan Police 2021). ASB is a problem effecting people from all areas of the country and from all backgrounds. It is also a major issue that all Police forces need to be able to deal with it effectively which is why the researcher believes this research can be beneficial. With this in mind the researcher would say that the overall objective of this research is to identify which disposal method is seen as being most effective by the officers dealing with anti-social behaviour incidents, regularly.

There are many questions which will need to be asked to meet the objective of this study. These questions include which disposal method do officers favour when dealing with anti-social behaviour, which do they find to be most effective in preventing further incidents of anti-social behaviour and which do they find to be least effective. To obtain this information the researcher’s method will have to identify the data effectively and clearly. There are 3 main types of research exploratory, descriptive and causal. Exploratory research is used when the problem is not clear and it requires further definition. This type of research allows the researcher to develop a better understanding of the issue but not give clear definitive results. This research builds on general ideas which can then lead to further avenues for research in the future. Research of this type is often used when a problem is in its early stages and it is clear that further research will be needed to identify a definitive outcome. (Question Pro 2021) Descriptive research can be defined as a method that describes the problem. This type of research is focussed on the “what” of the problem rather than the “why” of the problem. It looks to describe the nature of the problem as its focus and not so much of the why of the problem. (Question Pro 2021) Causal research is conducted to identify the extent of cause and effect relationships. It can be conducted to assess the specific impacts of changes made to the norms. This research looks for patterns and relationships within a problem. This form of research uses experiments mostly as it data collection method. (Dudovskiy 2021) Looking at these 3 types of research the researcher would describe this study as being exploratory as the problem is so wide that it is unlikely that this research will provide a definitive answer to what the best disposal method is to deal with anti-social behaviour but will more likely provide a preferred methods for officers whilst also posing a further question of which disposal is most effective. 

Primary research can be defined as the collection of specific data from the source directly in relation the objective of the study. By this the author means that the data is collected directly rather than from other sources such as older research, databases or other sources. This type of research is mainly used to produce new knowledge on a subject rather than developing on a previous theory. This means that the researcher is looking to answer a question which hasn’t been answered yet or in some cases even asked. The fact that this type of research is original sets it apart from secondary research and can often assist in publication if that is the researchers aim. Secondary research on the other hand is comprised of summaries and analysis of research or data that has already been completed by others. When a researcher is completing this type of research they use and analyse data which has been obtained from primary research. Secondary research is widely used in industry as it is quicker and cheaper than primary research. (Bouchrika 2021) This research will be primary research as the researcher will be collecting new data directly from source and will not be using any previous research or sources.

Qualitative research is the collection, analysing and interpreting of data other than numerical. It can be used to understand how an individual perceives something. Quantitative research on the other hand involves the collection, analyse and interpretation of numerical data only. The goal of this research is to make predictions based on the figures collected and project them across a wider range research. (Dr McLeod 2019) As this research is looking to give an answer to a questions which is subjective to the individual answering it the researcher would say it is Qualitative research. 

The research tool the researcher will be using is a questionnaire as it allows the researcher to ask multiple questions and control the scope of the answers by providing multiple choice. This questionnaire will be emailed to teams both on neighbourhood policing teams as well as response teams to give the researcher a broader selection of answers and opinions. The researcher will not be interviewing anyone as due to the tight time frame and practicalities of being a full time response Police officer it would not be practical so a questionnaire allows the researcher to reach the most officers possible in the shortest amount of time. The questions on the questionnaire have been thought through since the inception of this research and are based on the researchers own experiences over the past 4 years as a community support officer and Police officer. The researcher expects if the questions were too broad then the answers received may not be clear which is why the researcher has tried to make the questions and answers available as concise as possibly to ensure the results yielded are of use. The researcher also anticipates that getting officers to answer any questionnaire may be difficult as they will undoubtedly feel they may be judged by their answers. The researcher hopes to combat this by ensuring it is clear that all participants are anonymous and that their answers will only be used for this research and not passed to any other parties. The subjects of the research will be neighbourhood policing teams and response police officers, this is because they deal with anti-social behaviour every day and will be able to give the best research answers as subject matter experts. The researcher hopes to obtain 50 responses to the questionnaire overall so the researcher will send out 80-100 to ensure a suitable sample size is obtained. 

As the answers will have limited responses this will give the researcher clear data to analyse and will hopefully provide a clear answer in which disposal method is preferred by officers whilst dealing with anti-social behaviour. It will also provide secondary information on what method is perceived to be most effective by officers. Obviously with multiple choice answers this limits the scope of data obtained and as the researcher will not be obtaining information from victims it may be that further research is needed in the future to determine which disposal methods victims deem to be most effective compared to officers. In terms of ethics the researcher does not foresee any issues as the questionnaire will be voluntary and no one will be forced to take part. All answers obtained will be represented honestly and fairly when analysed and it should be stressed that the researcher has no personal preferred outcome to this research, only invested curiosity in the results and what impact they could have after possible further research and maybe even lead to changes in approach when dealing with anti-social behaviour. No personal information about the officers, victims or incidents will be obtained only their thoughts on which disposals are most effective. As all the participants will be professionals and subject matter experts the researcher would say their responses will be reliable. As the researcher won’t be physically handing out questionnaires to individuals but doing via email there is a small chance that they will not be completed correctly however due to being sent to teams via work emails should ensure accurate replies. 












































Analysis of Results
The objective of this research was to identify which solutions, short or long term are more effective when dealing with Anti-Social Behaviour or to be more accurate what Officers perceive to be the most effective disposal method.  Within this chapter the researcher will present and analyse the results they have collected. The researcher collected the data by creating an online survey which they were then able to email to participants within South Wales Police, particularly officers in a response role or Neighbourhood team role as they deal with Anti-Social behaviour most often and would be the most aware of which disposal methods are most effective. 

The analysis of data requires the collection of data and presenting it in a way that is easy to understand and the use of tables and graphs for easy visual interpretation of results. The researcher collected the data using Survey Monkey which allowed them to create a survey quickly and easily. It also allowed the researcher to share the survey easily with colleagues and collected the data for the researcher rather than if the researcher had completed a paper questionnaire and would have had to collate the data manually. 

It terms of demographic the participants were not limited or split into gender. The only personal information the researcher obtained from them was their job role. The survey was sent out to a large amount of officers with the aim to achieve the maximum amount of responses. Due to the short time frame in which the researcher had to collate results before writing this analysis the researcher has only received 60 results which overall the researcher is happy with and is enough responses to begin seeing some patterns within the answers. Of the 60 responses 75% were Police Officers and 15% were Police Community Support Officers. This had no bearing on the research overall but could be looked into further to see if there is a difference in responses between job roles. The questionnaire was sent out explaining that the answers would be anonymous and would only be used for the purpose of this dissertation. All participants took part of their own free will and had no obligation to take part. 




Participants were asked which disposal method they use most often. The researcher provided the participants with the most commonly used methods as well as the option to select other if appropriate. Of the 60 responses the highest option chosen was Words of Advice at 52% followed closely by Anti-Social Behaviour referral at 35%. The only other options selected were Home visits and Restorative Justice with ASB Behaviour Contracts and Civil Injunction Orders not getting selected once. Currently the researcher has not found any other literature relating to the effective use of disposal methods when dealing with Anti-Social Behaviour. Further research could be done to ask why officers prefer each disposal method and any specific reason they tend to use it. 

 
Participants were asked which disposal method they find to be most effective short term. The researcher provided the participants with the most commonly used methods as well as the option to select other if appropriate. Of the 60 responses the highest option chosen was Words of Advice at 60% with the next closest response being Anti-Social Behaviour referral at 17.5%. The only other options selected were Home visits and Restorative Justice with ASB Behaviour Contracts and Civil Injunction Orders not getting selected once. Currently the researcher has not found any other literature covering the effectiveness of disposal methods over a short term. Further research could be done to identify why the officers believe these methods to be most effective short term.



Participants were asked which disposal method they find to be most effective long term. The researcher provided the participants with the most commonly used methods as well as the option to select other if appropriate. Of the 60 responses the highest option chosen was Civil injunction Order at 38.4% with the next closest response being Restorative Justice at 20.5%. Unlike the other questions this one has shown all options being selected by participants showing a difference in experiences when it comes to effectiveness over a longer time frame. Currently the researcher has not found any other literature covering the effectiveness of disposal methods over a long term. Further research could be done to identify why the officers believe these methods to be most effective long term and why a wider variety of disposal methods were selected compared to the short term results. 



Participants were asked which disposal method they have found victims prefer. The researcher provided the participants with the most commonly used methods as well as the option to select other if appropriate. Of the 60 responses the highest option chosen was ASB Referral at 22.5%. The other options had quire an even spread of selections with Words of Advice and Restorative Justice scoring 17.5%. Other scored 12.5%, with Home Visits and ASB Behaviour Contracts having 7.5% respectively. Currently the researcher has not found any other literature covering victim’s views on the most effective disposal methods. Further research could be done to identify why the officers believe these methods to be preferred by victims of Anti-Social Behaviour. 


Participants were asked which disposal method they find to be the least effective in their experience. The researcher provided the participants with the most commonly used methods like the previous questions however the researcher did not include the option of other. Of the 60 responses the highest option chosen was Anti-Social Behaviour referral at 35% with the next closest responses being Words of Advice at 25% and ASB Behaviour Contract at 22.5%. Restorative Justice and Home Visit/Meeting at Police station were also selected at 10% and 7.5% respectively. Civil Injunction order was the only method not selected by any participant. Currently the researcher has not found any other literature covering which disposal methods are least effective. Further research could be completed on this subject only looking at the reasons why it is viewed as least effective and if there are any statistics that back up these findings. 

Overall this research has provided some very interesting and unexpected results. Initially we can see that Police Officers and Police Community Support Officers prefer to use words of advice as a disposal method when dealing with Anti-Social Behaviour incidents. However when asked about what they find to be the most effective long term, words of advice scored the lowest. Further research could be conducted to find the reasons behind this. The participant’s answers however do support that in the short term that words of advice is the most effective disposal method. It has been interesting to see that officer’s view of victim’s preferences is a lot more varied than the officers themselves. It shows that officers recognise that what the officer believes to be the best course of action does not always match up with what the victims want and that they understand the importance of being victim led with disposal methods. It is also interesting to note that ASB Referrals were seen as the least effective disposal method as they are often the first recorded stage of the Anti-Social Behaviour pathway. This could show that if words of advice have not been effective then the use of an ASB referral won’t actually be any more effective and that the subject will only respond to something more formal or something that they perceive to be more serious. The researcher thinks overall the results they received were on the whole what they expected. From the researcher’s own experiences working within a Neighbourhood Policing team and dealing with Anti-Social behaviour on a daily basis they recognised that words of advice could be effective when dealing with perpetrators who had little to no dealings with the Police prior. However if they were having regular contact with police then more formal measures were needed to achieve the correct changes in behaviour. The researcher also found it interesting that given this view that not many officers selected Civil Injunctions or Anti-Social behaviour contracts as an effective disposal method as it is something that is kept on record which is what most members of the public perceive to be a serious consequence. Further research could be completed around this subject to see why officers don’t tend to use these disposals whether that be amount of evidence required, time or any other reason. The researcher’s belief when starting this project was that it would provide a basic starting point for further research to be completed looking more in depth at the reasons why officers chose the disposal methods they did. 



























Conclusions and Recommendations

Recommendations
Following on from the outcomes from the results of the questionnaire the researcher has several recommendations which have come about from carrying out this research and project. 

Firstly it’s clear from the results that officers tend to lean towards using words of advice as a disposal method over any other. Although this research doesn’t ask why they may use that disposal method most often it is not a huge leap to suggest that it may be because this is the least intrusive and some would say easiest way to deal with a situation of Anti-Social Behaviour. It could also be that the Anti-Social behaviour process is not as stream lined as it could be which leads to officers wishing to use words of advice as a way to avoid becoming tied up in the process. The researcher would recommend the overall Anti-Social Behaviour pathway is reviewed with officer’s observations taken in to account along with that of Anti-Social Behaviour victims. Further research could also be completed to find out why officers prefer this disposal method as my research was limited in this area.

In terms of which disposal methods officers believed to be most effective short term when dealing with Anti-Social Behaviour it was again words of advice that came out as a clear favourite. This somewhat supports the initial result of words of advice being the most common disposal method used as it shows that it can be effective in a lot of situations. As with the above recommendation the researcher would suggest further research is completed analysing victims perspective on the use of this disposal method and if they view it as being as effective as clearly officers perceive it to be. Further research could also be conducted to see if there is any correlation in the effectiveness of this disposal method and the seriousness of the Anti-social behaviour. 

Following on from the previous point the next question was interesting as officers selected Civil Injunction Order as being the most effective long term disposal method when dealing with Anti-Social Behaviour. This is a complete change from the previous perspectives in terms of scale of response and is interesting as to achieve such an order officers would have to spend significant time pursuing the process. The researcher would recommend that supervisors review how to simplify the process to allow this disposal method to be used more often, obviously in suitable circumstances. Along with this further research is needed to see what circumstances led to officers using this disposal method, for example it could be the prolonged exposure to Anti-Social behaviour or the perceived seriousness of the behaviour. Also further research should be completed to review victim’s perspective of the use of this disposal and if they find it to be effective and also their view of the process and how they were dealt with be officers. 

The next point was also interesting as it had a lot more varied responses it terms of what officers perceive victims preferred disposal method. The researcher found it showed that even though officers stated they preferred the use of words of advice they recognise that victims all have individual needs which means they require individual responses to get a suitable outcome. Following the previous recommendations the researcher would suggest the Anti-Social behaviour process requires reviewing to allow officers easier access to each method without having to follow such a rigid process and provide a more effective service to victims. Clearly further research could be completed to analyse why officers believe victims prefer each of these disposal methods with deeper questions in to why they prefer each disposal method. 

When officers were asked what they thought was the least effective disposal method for dealing with Anti-Social Behaviour the results were again intriguing as they admit along with ASB referrals they believe words of advice is among the least effective. So although words of advice was deemed to be effective in the short term it clearly has its limitations which is recognised by officers. In terms of recommendations the researcher would come back to the previous points of reviewing the overall Anti-Social Behaviour process in an attempt to streamline it allowing officers access to stricter disposal methods without having to complete a long drawn out process. With such a spread in terms of disposal method selected for this question further research could be completed to analyse effectiveness of disposal methods, possible obtaining statistics to help assist alongside officers and victims perspectives. 

Overall after reviewing all of the responses, the researcher’s overall recommendation would be for a deeper review to be conducted of the current Anti-social Behaviour process. The results show there is a difference between which disposal method officers use most often and which method they actually believe is most effective, both in terms of their point of view as well as what they perceive victims believe is the most effective. 

Limitations
There were several limitations to this research which could be overcome in future research projects. First the subject matter had never been researched in this way before so the researcher had restricted past projects to draw from. This left the researcher with a huge research area for them to try and cover in this limited project due to the restricted word count and time frame for the research to take place. Also speaking of time frame restrictions the researcher would be amiss not to mention the fact that if the researcher had an extended research time they would have been able to gain a larger amount of responses from officers. This was encouraging as officers engaged with the subject matter and continued to provide me responses even after the researcher had closed the research due to deadlines. This means that should the research be developed upon in the future there is clearly an appetite from officers to help improve the Anti-social behaviour process and provide clear feedback on where it could be improved. 

Data protection restrictions also were a limitation on this research. An interesting perspective that the researcher was not able to explore was if the disposal methods officers perceived to be most effective actually were shown to be so when compared to history of Anti-social Behaviour calls and if the disposal methods had been effective. Data protection was also a factor as it denied the researcher the opportunity to speak to and collect data from victims of Anti-Social Behaviour directly and gain their perspectives on the most effective Anti-Social behaviour disposal methods. 

Conclusion
In conclusion this research project has successfully identified which solutions, short or long term are more effective when dealing with Anti-Social Behaviour which was the objective of this project. This dissertation has provided an insight to what officers believe to be the most effective disposal methods for dealing with Anti-Social behaviour. It has also shown that further discussions are needed around the Anti-Social behaviour process as a whole with reviews needed to streamline and improve the process for officers as well as victims. 

Throughout the research project the aim has been to identify which disposal methods are most effective, particularly in the eyes of officers using the methods. In chapter one a clear background for the research was provided whilst in chapter two any relevant previous research was reviewed and discussed. In chapter three analysis models were explained before identifying which was most appropriate for this project and then chapters four and five presented the findings before discussing the outcomes. These also included my recommendations for management and supervisors as well as possible lines of enquiry for future research and development of other research around Anti-social behaviour disposal methods. 

To conclude this project effectively it has to be said that this research is merely the tip of the iceberg in terms of the overall effectiveness of Anti-Social behaviour disposal methods. The research has identified multiple subjects for future research projects to be based on and to build on the findings within this research. It has proved that officers have a desire to discuss the subject of Anti-Social behaviour and help improve the process overall for themselves and particularly the process for victims to provide them with the best outcome. The researcher has recognised a gap in current research that should be of interest to future researchers and opens doors to several other possible research projects. The researcher hopes that this simple start to judging effectiveness of Anti-Social Behaviour disposal methods leads to more directed research and hopefully a greater outcome for victims of Anti-Social Behaviour. 
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Appendix

Appendix 1 – Questionnaire Questions

Question 1
Please select a Job Role?

Answer Choices
· Police Officer
· Police Community Support Officer

Question 2
Which Disposal Method do you most commonly use?

Answer Choices
· Words of Advice
· ASB Referral
· Home Visit/Meeting at a Police Station
· ASB Behaviour Contract
· Civil Injunction or Criminal Behaviour Order
· Restorative Justice
· Other

Question 3
Which method do you find to be most effective Short term?

Answer Choices
· Words of Advice
· ASB Referral
· Home Visit/Meeting at a Police Station
· ASB Behaviour Contract
· Civil Injunction or Criminal Behaviour Order
· Restorative Justice
· Other

Question 4
Which method do you find to be most effective Long term?

Answer Choices
· Words of Advice
· ASB Referral
· Home Visit/Meeting at a Police Station
· ASB Behaviour Contract
· Civil Injunction or Criminal Behaviour Order
· Restorative Justice
· Other

Question 5
In your experience what methods do victims prefer?

Answer Choices
· Words of Advice
· ASB Referral
· Home Visit/Meeting at a Police Station
· ASB Behaviour Contract
· Civil Injunction or Criminal Behaviour Order
· Restorative Justice
· Other

Question 6
Which method in your experience is least effective?

Answer Choices
· Words of Advice
· ASB Referral
· Home Visit/Meeting at a Police Station
· ASB Behaviour Contract
· Civil Injunction or Criminal Behaviour Order
· Restorative Justice


Job Role	Police Officer	Police Community Support Officer	0.75	0.25	


Which Disposal Method do you most commonly use?	Words of Advice	ASB Referral	Home Visit/Meeting at Police Station	ASB Referral Behaviour Contract	Civil Injunction Order	Restorative Justice	Other	0.52500000000000002	0.35	7.4999999999999997E-2	0	0	0.05	0	




Which method do you find to be most effective SHORT TERM?	Words of Advice	ASB Referral	Home Visit/Meeting at Police Station	ASB Behaviour Contract	Civil Injunction Order	Restorative Justice	Other	0.6	0.17499999999999999	0.125	0	0	0.1	0	




Which Method do you find to be most effective ﻿LONG TERM?	Words of Advice	ASB Referral	Home Visit/Meeting at Police Station	ASB Behaviour Contract	Civil Injunction Order	Restorative Justice	Other	2.5600000000000001E-2	7.5999999999999998E-2	7.5999999999999998E-2	0.128	0.38400000000000001	0.20499999999999999	0.10199999999999999	




In your experience which method do VICTIMS prefer? 	Words of Advice	ASB Referral	Home Visit/Meeting at Police Station	ASB Behaviour Contract	Civil Injunction Order	Restorative Justice	Other	0.17499999999999999	0.22500000000000001	7.4999999999999997E-2	7.4999999999999997E-2	0.15	0.17499999999999999	0.125	




Which method in your experience is least effective?	Words of Advice	ASB Referral	Home Visit/Meeting at a Police Station	ASB Behaviour Contract	Civil Injunction Order	Restorative Justice	0.25	0.35	7.4999999999999997E-2	0.22500000000000001	0	0.1	
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