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Task 2 RESUBMISSION

Observation of Practice
Guidance: 

A learner must choose an observation of direct social work practice with people in need of care and support and/or their carers. The observation cannot be from giving evidence in court, contributing to strategy group meetings, case conferences or tribunals or any other indirect activity. The consent of the individual/s in need of care and support and/or their carers must be sought before the observation is undertaken. The observation must be undertaken by an observer who is social work qualified and has at least 3 years’ experience (criteria set out in the Programme Handbook). The observation must be for a minimum of 30 minutes. The observer will gain feedback from the individual/s in need of care and support and/or their carers using either the pro forma below or one of the learner’s own design at the end of the visit.  

The learner is responsible for providing a method of gathering feedback for the observer to use. This can be of their own design, and/or adapted to meet the needs of the individual. The provided pro forma can be used where appropriate. The method used will depend on age, ability and language/communication needs of the individuals in need of care and support and/or their carers. 

This section will include examples of the ways in which effective communication impacts on practice in relation to language use, language needs and cultural sensitivity. You must demonstrate the principles of the “Active Offer” and make reference to “More than Just Words” (Welsh Government, 2012).

Please ensure you meet the Learning Outcomes for this task (See appendix 5 of the handbook).  

Please answer the questions below.

Observation Summary 

Please include name of the expert witness observing in learner’s details section of the portfolio.

Date of observation:  25/05/2022

To be completed by learner. 






	Question:
Context
Set out the social work objectives and give a brief description of the situation including geographical and legislative contexts and any relevant cultural, ethnicity and language issues, including how consent was gained and how you have considered the impact of the observation on the individual in need of care and support and/or their carers.  

300 words (+/- 10%: include your actual word count at the end of each section).




The objective of this session was to accommodate a seventeen-year-old White Welsh woman (1), in Local Authority care. I refer to her mother as 2.

Following a disagreement with 2, 1 had concerns of homelessness. I arranged a meeting with each. When arranging this meeting, I asked, if they were happy for an experienced Social Worker to observe me during our meetings and through organising a resolve for the situation. I made it clear that they could decline this option and explained why I was asking to be observed. Both provided consent.

[bookmark: OLE_LINK1][bookmark: OLE_LINK2]During the ‘What Matters Conversation’, 1 and 2 shared similar outcomes for 1, addressing behaviour, substance misuse and mental health. Conversations occurred regarding resources available through Care and Support to support achieving 1’s outcomes. However, 2 believed 1 was beyond parental control and requested 1 was accommodated under a Section 76 (SSWBA, 2014). Opportunity was taken within these meetings to formulate a Part 6 Placement Plan (SSWBA, 2014). Creating opportunity to agree a plan of support for 1. 

2:1 support was provided to 1 throughout the day by the Observer and I. Prior to going to placement, I re-checked consent for the observation with 1 and 2. They confirmed consent.

1 is from an area in Wales, which is amongst the highest for deprivation, second most for employment opportunities and fourth most deprived for safety (WIMD, 2019). These factors were considered when sourcing a placement, along with the mitigation of risk in relation to 1’s culture. Experimentation with substances is common with teenagers (Chaput-Langlois, et al., 2022), for 1 this extended to significant substances misuse; impacting her associates, lifestyle, values, and health. 1 expressed concern for her mental health if her culture were to change. By sourcing a placement locally, we prioritised 1’s health, acknowledge her culture, facilitated access to education and relevant support services. This area has good amenities, and accessible transport links. 1 is an English language speaker, this environment supports her cultural and language needs.

[Word Count: 330]
























	Question: 

Critically reflect on your communication methods and skills during the observation; including how you identified whether you had the necessary communication skills to work with the individual in need of care and support and/or their carers.   

You must use a person-centred approach to demonstrate the integration of social work ethics, values and the Code of Professional Practice. This must include culturally and linguistically sensitive practice and the principles of the “Active Offer” and make reference to “More than Just Words” (Welsh Government, 2012). 

1300 (+/- 10%: include your actual word count at the end of each section).




Upon arrival, I confirmed 1 was happy to continue with the other Social Worker observing me, to which, she agreed. 1 was nervous outside the placement, we waited until she was ready to enter, as we walked in, she positioned herself behind me and the Observer. 1 did not speak to staff and asked to go to her room. Entering her room, she recognised an item that triggered a traumatic memory, 1 voiced ‘she could not do this’ and exited the placement. I exited after her and provided support until she appeared to calm. I talked to staff onsite and arranged for her room to be changed, placement staff also agreed to provide additional welfare support to monitor her safety. The Observer and I stayed at the placement until 1 voiced she was ready for us to leave. 

The objective of the observation was to support 1 becoming accommodated in Local Authority care. However, it became apparent the risk 1 she posed to herself, along with her vulnerability, therefore, mitigating her risk of harm became the focus. To achieve this, it was essential to establish a trusting relationship with 1 (Howe, 2013; Ingram, 2015). I used effective communication skills to achieve this, by making 1 feel comfortable and heard. When I spoke, I was mindful to speak at a steady pace, I did this as I am a quick speaker and I wanted conversations to be easily understood. I would mirror back things 1 shared to check I was understanding her correctly and to show I was listening to what she was sharing. When 1 paced and became overwhelmed, I gave her physical space but did not leave her alone. For example, when her actions became exaggerated; I understood this to suggest overstimulation. I would slowly move away while maintaining limited dialogue until I could see she was able to focus. I increased my proximity when she was able to regulate her emotions. Additionally, when 1 lowered herself to the ground, I would take myself lower, to show I was engaging with her at her level and to signify we were equals, trying to avoid any power imbalances through her feeling she needed to look up to me to speak with me (Rogers, et al., 2017). 1 has experienced significant trauma in life, through effective communication and reducing the formation of barriers between the two of us, I hoped to evidence I was not there to cause her harm, and I was a source of safety and support for her.

To avoid barriers being formed, I actively offered 1 a choice of the language, as I understand bilingual speakers can switch between their language preference at times of uncertainty or stress. Lucas (2021) highlighted the importance of Social Workers having accurate understanding of children and young people’s language to avoid escalated anxiety with bilingualists. Legatzke & Gettler (2021) conducted a study where they assessed cortisol levels connected to stress-related conversations bilingualists. The findings suggested that the young people involved in the study demonstrated increased cortisol reactivity when they switched from their first language to English. Therefore, the ‘More than just Words’ delivery of the ’Active Offer’ is essential for Welsh individuals living in Wales, as it provides opportunity for Welsh language provisions to be available without the person seeking the support. Creating the opportunity for the individual to be able to confidently express themselves, which increases effective communication and reduces oppression practice (Williams & Jenkins, 2000; Welsh Government, 2015; Welsh Government, 2022). 1 identified as being an English speaker, however, I was mindful not to use Social Work terminology, I clarified the meaning of any new terms used. I was mindful of the power imbalance this creates. I also offered an advocacy referral to ensure 1 had enough support and to ensure she had opportunity express herself. 

1 felt comfortable disclosing her usage of substances and alcohol with me. I feel this indicated that 1 felt comfortable sharing sensitive information with me, which suggested a level of trust had been formed. Due to 1’s level of usage, consent was obtained from 1 to have urgent multi-agency meeting to ensure appropriate health support was accessible. 1 found these meetings, particularly overwhelming, therefore support was provided to 1 to ensure she had a safety plan to exit the meetings that did not cause her further distress. 1 and I worked closely to ensure she understood the information shared and strategies suggested to keep her safe. My knowledge base for supporting a person with this level of dependency developed significantly within these meetings and through the information 1 shared with me. I also noticed that 1 seemed happy discussing her world with me and was excited to be educating me within this area. It was good for 1’s self-worth that she was able to support someone else (Pycroft, 2013). Although I had awareness of this area prior to this experience, although not to the level I hold now. Zeira & Schiff (2014) stated that field education along with formal learning provide Social Workers with the in-depth skills to manage complex situations. I have sought additional training to enhance my alcohol and substance knowledge. Through developing myself in this area, I evidenced to 1, that I was progressing myself to support her because her and her circumstances were important. 1 did not value herself and I believe through this process, I was able take a step towards assisting her to understand her value.

When completing the Part 6 Placement Plan, 1 discussed her views and experiences, this was captured within the plan and a risk assessment. 1 was clear that a formal residential setting, would create feelings of confinement for her and she believed this would negatively impact her progression. 1 was open and honest about her substance use, her struggles with what she believed is Post Traumatic Stress Disorder (following a serious incident) and self-harm. 1 also shared that she believed these factors contributed to her anti-social behaviour in the community and her involvement with the Youth Justice System. As 1, was consenting to continue to work with the Local Authority with becoming a Child Looked After, it was agreed that we would source a semi-independent placement provision rather than a residential placement. Due to the information that was shared, I was honest with 1 and 2 regarding concerns. To mitigate the risks; 1 and 2 agreed to a provision with face-to-face support, with additional support from Social Services to ensure 1’s wellbeing. Throughout placing 1, 2 remained updated and a plan was agreed by both regarding information sharing. This area needed to be managed cautiously as 1 is Gillick Competent and stated she did not want 2 informed of her substance use or mental health challenges. It was agreed information on these areas would be shared if safeguarding concerns occurred. Therefore, I feel that I created opportunity for on-going collaborative working with 1 and 2, which was person-centred and supported 1’s safety.

During interactions with 1 and 2, I feel my approach coincided with the Code of Professional Practice and person-centred care, I made attempts to support their wellbeing through promoting their views, being open and honest and ensuring they had the correct knowledge to make informed safe choices. This began with our initial conversations, where I outlined the options for support available to achieve outcomes. When 2 identified an alternative avenue for support, which she stated was her preferred option (SSWBA 2014; Social Care Wales, 2017), I respected her choice and provided information to ensure she was making an informed decision. As 1 was apprehensive about becoming a Child Looked After, I worked on building a relationship to show she could trust me through this process. BASW (2020), stated that person-centred care requires professionals to work co-productively with people to expand their knowledge and confidence to make informed choices about their lives and they are treated with respect and dignity throughout the process. I feel I did this through this process by ensuring their voices were heard and this was reflected through the plans. 

As you can see, this was a complex situation that required a multitude of varied skills to support 1’s safe transition into being accommodated by the Local Authority care. I ensured 1 had access to Welsh language support, I avoided communication that could contribute to power imbalances. 
I also attempted to use techniques that assisted with the formation of a collaborative trusting relationship. Therefore, feel this reflected a person-centred approach where my social work values were evident.

[Word Count: 1,420]











Feedback and comments from individual in need of care and support and/or their carers

Information for the observer

This section of the Observation should not be completed in the presence of the learner. 

No formal written feedback is required from the observer on the learner’s practice. However verbal feedback should be provided to the learner as soon as possible after the observation. If the observer is not the mentor, then feedback should also be provided to the mentor. 

Some or all of the questions below may be used by the observer who can rephrase and add explanations and prompts as required. The observer should record responses from the individual in need of care and support and/or their carers below, or by using an alternative method if required/provided.  
Before asking the questions, the observer must explain to the individual comments will be shared with the learner. It may be useful to explain that it is used as a learning tool for the learner to develop their own practice. 

If the observer is unable to gain feedback, they should briefly say why.


	Was the social worker on time?  Or, if delayed, did he or she contact you?

	‘We set a time, I rang and told her my Mum was kicking me out. We agreed she would speak to my Mum, then to come College.’

	Did the social worker get your permission in advance for the observer to be present? 
Did they explain why they were being observed?

	‘Tanina said another Social Worker would be working with her, she explained that the other social worker would be watching her to observe how she was as a Social Worker. I was told if this made me uncomfortable, I could say no, but I was fine with it.’


	Were you clear why the social worker met with you today?

	‘Yes. I asked her to come to see me.’

	How well prepared do you think the social worker was for his or her meeting with you?

	‘Tanina wasn’t what I expected, she knew a lot of information about me and my life. I was surprised. I knew she was my new social worker for a while, but my Mum said we didn’t need social services. I didn’t expect her to come when I called asking for help or know about my life.’

	  How has the social worker listened to you and respected your views and wishes?

	‘Tanina listened to me and asked what I wanted to happen. She also checked who I was happy for her to share things with.’

	Did the social worker talk to you in a way that you understood?
Did the social worker consider your language needs?

	‘Tanina asked if I wanted support in Welsh but I don’t speak it. I only talk English, so this is how we talked.’



	How has the social worker’s involvement met your expectations for this visit?

	‘Everyone I met that day were really nice. Tanina and another Social Worker took me somewhere that I could sleep and stayed with me until I was calm.’

	Are there any other comments or suggestions that you would like to make?
	No.
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