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The Role of Accommodation Warden in Health and Social Care
	Section
	Response

	1. Research
	I used terminologies to search for information on the National career’s website.  Some of the terminologies used included “residential care manager,” “accommodation services,” and “care standards.” The reliability of such sources as NHS site and CQC was judged through the criteria applied in judging the reliability of the websites called CRAAP test.

	2. Presenting
	I prepared and delivered a five-minute presentation on the role of an Accommodation Warden. During the presentation, I explained the CRAAP test methodology and how it was used to evaluate the reliability of the source I selected.  One of the main challenges I faced was finding sufficient and relevant information about the Accommodation Warden role. I addressed this by conducting thorough research and ensuring smooth transitions between different topics to maintain engagement. Overall, the presentation improved my confidence and communications skills 

	3. Challenges you faced with your presentation
	Various difficulties were experienced during the process of preparing the presentation; some of them included fear of recording oneself, professional issues, inconsistent pace because of speaking too fast, shifting between different parts too abruptly, and time management of the different parts. One of the most difficult things was gathering information about the Accommodation Warden position.

	4. Actions to improve
	To address these issues, practice videos will be conducted every week to ensure that there are an evaluation and correction of the speaking speed. There will be practices on how to make transitions between different topics to increase engagement. This will be achieved through research. Time management will be increased by ensuring that all the sections have the same time allocated to them.

	5. Further steps needed to Prepare for Task 3
	The skills that need to be acquired by the Accommodation Warden will be identified using appropriate literature that could include communication skills, problem-solving skills, decision-making skills, duty of care, and professional skills. Appropriate literature will be selected for writing the report using the CRAAP test. There will be some diagrams illustrating the application of the skills. The evidence-based report will contain an introduction, job description, skill assessment, improvement plan, and a conclusion.
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