Ryan Watson – UWTSD – Learning in the Digital Era  [2517865]
Task 1(a): Report on Essential Academic and Employment Skills for the Future Career Path
1. Introduction to My Chosen Career Path
My existing experience and background in the IT in Education Sector has helped me  understand that I want to become an IT Support Engineer working for a Managed Service Provider (MSP) that supports schools, colleges, and academies across south Essex and east London (Romford, Brentwood, Havering, Barking & Dagenham, etc.). I love the mix of driving to different sites, fixing things on the spot, and actually seeing the relief on a teacher’s face when the projector finally works two minutes before the lesson starts. With so many schools now reliant on Google Workspace, iPads, and interactive panels, the local MSPs I’ve spoken to are desperate for reliable engineers who understand both the tech and the education environment. It feels like a job that’s genuinely useful and almost impossible to automate, due to financial and regulative constraints.
2. Key Academic Skills Required
From the course and everything I’ve researched, the academic side I’ll actually use every day includes:
· Fast, accurate research when I’m faced with a problem I’ve never seen before
· Writing clear tickets, handover notes, and parent/council-facing reports that don’t confuse anyone
· Basic project documentation (e.g., rolling out 300 new Chromebooks across a trust)
· Solid understanding of safeguarding and data-protection rules that every school lives by (KCSIE, GDPR, Prevent)
I’m good at finding fixes quickly in the labs, but my written work still gets comments about structure and clarity, so that’s an area I’m actively working on.
3. Key Employment/Professional Skills Required
Real job adverts from local MSPs (Class IT, Joskos, Everything ICT, Netsupport, and a few others) plus the big 2023–2025 reports all hammer the same skillsets:
	Skill
	Why schools and MSPs need it
	Where I am right now

	Communication & patience
	Talking non-tech teachers and sometimes stressed kids through issues
	Currently doing this

	Customer service
	Being the friendly face that turns up when everything has gone wrong
	Currently doing this

	Problem-solving under pressure
	Fixing the Wi-Fi when Year 11 are mid-mock-exam
	Dealing with less serious tickets

	Full clean driving licence
	Getting between three or four schools a day across Essex
	Passed in 2024, own car, clean licence

	Teamwork & clear handovers
	Leaving proper notes for the next engineer or the school’s own technician
	Group projects this year have all gone smoothly


4. How I Currently Evidence These Skills
Last summer I did a two-week placement at a large secondary in Romford. I re-imaged staff laptops, sorted out Chromebook enrolment issues, and even ran a 20-minute drop-in session for teachers on multi-factor authentication. The network manager gave me a written reference that said I was “approachable, quick to learn, and great with staff.” I also help out at my old primary school whenever their interactive whiteboard throws a tantrum – it’s unofficial, but it’s real experience.
5. Skills Gaps and Development Plan
I’m honest enough to know where I’m still short:
1. No hands-on experience yet with the big education MDM platforms most trusts use (Mosyle, Jamf, Intune).
2. My documentation tends to live in my head – I fix it, but I don’t always write it down properly for someone else. I am actively working on this. I try to block out an hour each week to work on documentation for processes and procedures. 
3. I still need industry-standard qualifications (CompTIA A+, Microsoft Modern Desktop, or ITIL Foundation are on pretty much every job spec).
My 12-month plan (starting now):
	Gap
	Action
	Evidence I’ll collect
	Target date

	Education MDM systems
	Complete the free Google for Education and Microsoft Intune learning paths
	Certificates on LinkedIn
	May 2026

	Professional certifications
	Pass CompTIA A+ and Microsoft MD-102 (Managing Modern Desktops)
	Certificates + updated CV
	August 2026

	Documentation discipline
	Start a public “daily fixes” section on my e-portfolio
	Minimum 60 entries by graduation
	Ongoing

	More driving confidence
	Already have business-use insurance added to my policy
	Updated documents uploaded
	Done



By the time I finish the degree I want local MSPs to recognise my name before I even apply.
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