 




BA BUSINESS MANAGEMENT


Data Handling & Business Intelligence



Assignment 1





Code: LCBB5000 

Lecturer name: DR XAVIER MATIENI

Student name: MARICELA BROASCA

Student ID: 2125147


Executive Summary 

The purpose of the following report is to discuss the current trends of business intelligence in modern-day business. Organisations nowadays are into using the following technology in their management in order to understand the mindset of the customers. The report was therefore about discussing the business intelligence and trends related to it. The last part of the study was about discussing the importance of BI trends in modern-day organisations.
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The aim of the following report is to discuss business intelligence in modern-day business. Business Intelligence is all about the combination of analytics in the business, visualisation of data, data infrastructures and tools in order to help the firm make data-driven decisions. Following when gets implemented in the firm helps the managers and executives of the organisation in making the organisation better and informed about business decisions. The first section of the study will be based on discussing the business intelligence followed by the latest trends of it in the business. The next section of the report will be based on discussing the importance of the implementation of BI trends in business. 
[bookmark: _Toc141101408]Business Intelligence 
Business Intelligence is all about the technologies, tools and applications that are used in collecting, and analysing raw data in order to create actionable and insightful business information. Adapting the following in an organisation makes the firm more resilient, especially during a time of pandemic like Covid-19. Business Intelligence also helps firms in managing their supply chain and increase their customer engagement as it helps in improving the decision-making of the firm (Insightssuccess, 2022). The following also tends to optimise the internal business processes of the firm and focuses on driving new revenues in the organisation.  
[bookmark: _Toc141101409]Current trends in business intelligence 
Businesses today are seen to be trying hard enough to find new standards of work which includes technological capabilities that led to new trends. Thus, some of the new trends that are associated with business intelligence are as follows: 
Artificial Intelligence 
The following is considered one of the most used business intelligence trends as it helps in delegating some of the routine tasks of employees to machines. It is said to be a conjunction of machine learning and is becoming more ambitious and multifunctional each day. It is the technologies and new algorithms that focus on conducting deeper analytical data collection and searching for information in most remote places (Paradza and Daramola, 2021). Currently with the use of machine learning AI is becoming more adaptive in nature and is seen to be optimising for the new foundations. The following is said to be planned in testing two AIs in a duel while one of them focuses on creating a realistic picture and the other is real. This concept is known as Generative Wealthy Network (Trieu et al., 2022). 
Data Quality Management 
In business intelligence, it is seen that a huge amount of data is seen to be emerging in every second possible which leads to the need in performing business analysis. Most organisations nowadays are into spending millions on business intelligence as it is the trend which will remain relevant (Božič and Dimovski, 2019). Suitable data quality management in the organisation will focus on allowing the business representatives in reconsidering where the budget of the organisation is spent. This technology is seen to be based on the context of managers and individual employees in setting the algorithm (Ain et al., 2019). 
SaaS and cloud technologies 
Organisations nowadays are also seen to be moving to cloud technology for their business intelligence operations. The prime purpose of using the following in the organisation is to look after automatic updates and maintenance of the business (Phillips-Wren et al., 2021). It also helps in conveniently accessing the business intelligence data for certain people in the management using login and password. It is seen that the scalability and the flexibility of the capabilities in using cloud technologies and SaaS is more and it also helps in saving a lot of budgets of a business (Wang et al., 2022). Lastly, it also helps in securing the data backup which is one of the prime reasons for using this technology in modern-day business.  
Real-time analytics 
In modern-day business operations, it is seen that it is much more important for an organisation in tracking the data updates of the business in real-time. The use of interactive data panels in the organisation focuses on adapting to the changes yearly currently (Yang et al., 2022). It is the smart analysis in business intelligence that helps in updating the business data on a continuous basis. It is therefore making the environment of the business more work-friendly as even in emergency situations an organisation can react quickly because of the information displayed over the monitor (Torres and Sidorova, 2019). 


Data security 
Keeping the data of the organisation safe is considered to be one of the important challenges that modern-day business is looking more towards as cybercrime is becoming more flexible. It is the reason why businesses nowadays are into changing strategies frequently. Previously EU had adopted GDPR whereas the US, CCPA as their privacy rules (Gonzales and Wareham, 2019). As per the legal laws a company do have the right in transferring data from the EU to the US. Cloud technologies are seen to be facing the same problem and are therefore less protected from cyber criminals (Stjepić et al., 2021). A safe mesh architecture is what is needed for securing data in the organisation as it helps in protecting the IoT data, cloud storage and digital assets. The following helps in addressing challenges related to business intelligence and trends is constantly moving (Božič and Dimovski, 2019). Constantly modernisation of the mesh architecture in the business can help in protecting the data of the business from cybercriminals. 
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The various importance of the implementation of the BI trends in the business in modern-day organisations is as follows: 
· It helps in gaining customer insights that help the organisation in understanding their buying behaviour. Using the following information can help the organisation in creating products and the improvements related to the products in meeting their expectations (Niu et al., 2021). 
· It helps organisations in having better control over their operations and the processes in the firm as the visibility of the following is improved by the BI trend. It also helps in illuminating all the areas in the business which helps in readily identification of the areas that are needed for a firm to be improved (Becerra-Godínez et al., 2020). 
· It helps in the identification of the key organisational patterns and trends in the business and focuses on allowing an individual to the implication of the organisational processes. 
· BI trends help in providing the users of the organisation in accessing to data in real-time through different means that include the use of visual dashboards, spreadsheets and so on (Gottfried et al., 2021). 
· Lastly, the following helps in gaining insights into the business of what the competitors of the organisation are into and making strategies based on that. 
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Business Intelligence is one that helps firms in analysing data with a historical context and accelerates and improves the decision-making in the firm. The following helps in the identification of the market trends and patterns and diver the profitability of the business along with productivity. In modern-day organisations, it is technology that plays a vital role in taming unstructured data by virtually presenting it in the form of charts and graphs to employees. It helps in increasing the productivity of the firm and ensures effective decision-making to be followed in the organisation. Current trends related to business intelligence were discussed in the report along with the implementation of the use of the BI in businesses. 
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