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	Evaluation
Respond to each question 

	
Section 1 – Usability

(75 words maximum for each answer)

	Question 1a - How quickly and easily does the website load? 


	Answer: The Suited Cars website is relatively simple and straightforward, with text photographs and several pages rather than complicated interactive features. This should make it reasonably easy to load and use. The website does contain several images, particularly in the gallery which could affect loading speed depending on the user's internet connection. Overall, the website is easy to access and navigate.


	Question 1b - Does the website contain many sub-pages? How does a prospective customer navigate these? 


	Answer: The website consists of several main pages such as Home, Gallery, Services, Frequently Asked Questions and Contact. These pages can be accessed through the navigation bar found on top of the site. These pages are labelled in a way that makes their accessibility easy for potential clients. The services page gives the different types of wrapping and the contact page gives a quote request option.

	Question 1c - Can a customer make a booking via the webpage? 
 

	Answer:  Clients cannot make appointments directly using an online schedule. However, clients can use the Quote Request Form on the Contact page to make a reservation. This form will gather data such as the name, email address, license plate number and relevant information about the car and service needed. In addition, clients can also contact Suited Cars through phone or WhatsApp.


	Question 1d - What improvements could be made to the usability of the website?


	Answer: Features like online scheduling would add value to the website as it would enable customers to schedule themselves at convenient dates and times. Moreover, a search feature would aid in quick access to information. Lastly, a navigation should be given prominence and calls to action should be provided on each page.


	Section 2 – Pleasure – Customer Experience

(75 words maximum for each answer)

	Question 2a – How pleasant does the webpage look?  Are there any differences in appearance on a mobile phone versus a computer? 


	Answer: It has a clear and professional look which highlights cars and examples of previous works. Gallery is used as a visual proof of services provided by the company. The website is built in a way so that it can work in a flexible manner with different screen size, while the version for desktop provides more space for navigation and pictures. In case of a mobile phone, all the information is arranged in a narrower format.


	Question 2b -  How does the website use imagery, video and colour? 


	Answer: The use of imagery becomes very important in this website because the product offered is visual in nature. The Gallery page contains images of some of the vehicles which have been wrapped by Suited Cars. Examples of these include Audi S5, Lamborghini Urus, Rolls Royce Ghost, and others. The website does not rely on videos.


	Question 2c – Has the website made use of an online chat tool on the website? How effective is this to enquire about the product or service? 
 

	Answer: The website does not appear to have a conventional online chat. However, the customers can reach Suited Cars by calling or using WhatsApp. Also, there is a possibility to request a quote through the contact form that is provided at the website. 

	Question 2d – How effective are the social media links on the website?


	Answer: The Services page guides the visitors to the Instagram profile. This works well because wrapping involves many visuals and pictures can help in displaying different colors and finishes. However, links to social media should be more obvious so that customers can easily access them.


	
Section 3 – Perceived Value

(75 words maximum for each answer)

	Question 3a -  How are the services offered by the company made clear to customers?


	Answer: The company offers such services as full car wrap, roof wrap, dechroming, headlight and taillights tinting. On the website one can also find information about different types of finishes that include matte, satin, gloss and pearl finishes. Thus, the client will have a clear picture of the offered services before contacting the company.


	Question 3b -  How are customer reviews made available? Are these up to date? 


	Answer:  Reviews by customers are available through the website and include the views of the customers about their experiences. It can help potential customers learn about the experiences of others with Suited Cars. However, customers should look at the review sites of the company externally for up-to-date reviews, as website reviews may not be updated regularly.

	Question 3c – How is the service presented as high quality? For what reasons would you use the company’s service or recommend to a friend or family member? 


	Answer: This is achieved by the images of finished cars testimonials from customers as well as information on their services. I would go for this company since I would like to paint my car a matte black finish. The website provides samples of various finishes, making it easy for me to make a choice.


	Question 3d -   Are prices made clear to customers? If yes, do the prices reflect the quality of service shown? If no, why do you think the company has chosen not to include prices? 


	Answer: Customers are advised to ask for a customised quotation. Price may be determined by several elements like size of the car and finish selected. It enables the organization to give varied quotations for different specifications.


	Section 4 – Searchability


	Question 4a - What three words would you type into Google to find this type of service? 
	1.Car wrapping Birminham	

	
	2.Change car color Birmingham

	
	3. Car vinyl wrap birmingham

	Question 4b - When you type these words into google, does the company’s website appear in the top ten websites?


	Answer: Suited cars does get featured in the top ten search results on Google when one searches for car wrapping service in Birmingham. The positioning will depend on each search, and it was found to feature somewhere around 7th position. 


	Section 5 – Reflection and conclusion

(120 words maximum for each answer)

	Question 5a - Do you feel that websites still have relevance in modern UK business? Explain your answer. 

	Answer: I feel that websites continue to be relevant for modern UK companies since they provide a medium through which people can gather information about the business. The website can outline services offered by the business, highlight previous projects carried out by the business provide contact information, feature client reviews, and answer frequently asked questions. In fact, Suited Cars has used its website to outline the car wrapping services offered, finish options available and images of wrapped cars. The website is useful since it allows people to look into the business before making contact. A client may visit the website to learn about the finishes offered before thinking about switching to matte black. Websites can also help in increasing visibility on Google and thus acquiring new customers.


	Question 5b - If you were to make one recommendation about how to improve the website of your chosen company, what would it be? Why have you suggested this improvement? 


	Answer: The most important recommendation I have for the Suited Cars is for them to incorporate an online appointment booking system on their site. Currently the clients have the opportunity to make a quote request or contact the company but there is no possibility to book an appointment through the website. Such a booking system will make the website more practical because people will be able to choose their desired day and time without waiting for the reply. Moreover users will be able to write some details regarding their car and select the needed service, for instance, full wrap, roof wrap or color change. This feature will make the whole process more structured.
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