Task 1: Identify the and Correct the Citations

Recent research suggests  that small and medium‑sized enterprises (SMEs) are increasingly adopting and utilising digital tools to improve their operational efficiency and customer engagement ____________________________________________. According to recent data sets, SMEs have increased their investment in digital technologies in the past two years; for example,_______________________________ reports that 71% of SMEs have adopted CRM system. This transition reflects a broader trend in the UK economy, where digital capability is becoming a key determinant of business resilience, competitiveness and success. 
Beyond industry specific data, further research from academic spheres supports this trend; for example, ________________________________________________emphasises that within the Fourth Industrial Revolution, the adoption of digital technology is now a core driver of competition and present opportunities for small businesses to adapt, particularly due the customer expectations changing rapidly. In addition,________________________further illustrates that the use of AI is changing the way business operate, and highlights that AI can impact productivity, customer retention, and decision-making. In a similar vein, findings from _______________________________note that customers are increasingly prioritising convenience and valuing fast and personalised service delivery. Based upon the findings these findings, businesses who fail to adapt to these expectations run the risk of loosing revenue compared to competitors who are digitally more mature. 
Although consumer-driven pressures are considerably important to address, there are  external factors which are influencing small businesses to adopt digital infrastructure. _________________________________emphasises that digital skills shortages remain a major barrier to growth, particularly for micro‑businesses. The report highlights that many SMEs identify digital and technology‑related skills as among the key areas where recruitment and upskilling challenges persist, reflecting ongoing skills gaps affecting business productivity and growth plans. Despite these challenges, government initiatives such as the Skills for Life helps to support SMEs in addressing the skill shortages. 
Another important factor shaping SME behaviour is the post‑pandemic shift towards hybrid working. __________________________________________indicates that flexible working arrangements have required businesses the change the way they operate, with 71% of UK organisations having hybrid working conditions in place, therefore placing increased demand for collaboration platforms and secure remote‑access systems. SMEs that have embraced hybrid models report improvements in employee satisfaction and retention, although concerns remain regarding cybersecurity and data protection. 
Overall, the evidence suggests that digital capability is becoming essential for long‑term sustainability in the SME sector. Businesses that invest strategically in digital tools, workforce skills, and customer‑focused technologies are better positioned to navigate market uncertainty and capitalise on emerging opportunities.



Task 2: Identify and Correct the Reference List

1. ______________________________________________________________________________________________________________________________________________________
2. ______________________________________________________________________________________________________________________________________________________
3. ______________________________________________________________________________________________________________________________________________________
4. ___________________________________________________________________________
5. ______________________________________________________________________________________________________________________________________________________
6. ______________________________________________________________________________________________________________________________________________________
7. ______________________________________________________________________________________________________________________________________________________
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How do | reference specific types of resources?

1. Books and e-books

Most references to books should adhere to the following general format. Elements may vary slightly
Specific examples are provided

Intext ctation: Reference st/ Biblography:
(Author's surname,year of publiction page | * Author/editor
Vuthorssumame year ofpucaton, e | [ SN
+ Tt in talcs)
« Editon (f not the fist)
* Publisher
(smith, 2016, p.5) Smith, . (2016) How to improve your research

project. 2nd edn. Kiln Press.

As print and electronic books are virtually identica, there is no need to indicate whether itis
electronic unless the electronic version s not an identical version of a print publication.

1.1 Book with two or three authors

(Philips and Renton, 2012, p. 54) Philips, £.0.and Renton, P.(2012) Teaching
mathemaics today. Canal

1.2 Book with four or more authors

(Morton etal, 2014, . 37) Morton, AC, Jones, B, Colins, S. and Zhen, K.
or (2014) Walking ond learning. Sandpaper Press.

According to Morton et . (2014), hillwalking

positively affects.

Note the use of the abbreviaton et f i the ntext citaton only. Allauthors should be lsted in your

fullreference lst.

1.3 Chapter within an edited book, reference sources, encyclopedias, or

dictionaries

Title of chapter / entry is given ‘in’ author / editor and title of book.

(Neyround, 2019, p. 16) Neyround, P. (2019) ‘Ethical leadership in
policing: towards a new evidence-based, thical
professionalism?, n P Ramshaw, M. Simpson
and M. Silverstri (eds) Police leadershi

changing landscapes. Palgrave Macrnillan, pp.
322,
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3. Internet

Identifying the type of information you find on the intenet can sometimes be dificul. Itis
important to distinguish what you are referring to. Follow the examples of how to reference
individual sources, such as books, journals, images etc. as shown in this guide, or in Cite them Right
book and database. This rule s also followed when referencing a PDF. You will need to identify the
closest matching format to your source.

Webpages created by individuals and organisations generally adhere to the following format.
Elements may differ slghtly, depending on the source.

Intext citaton: Reference list / Biblography:
Author's surname/organisation (year of + Author/organisation
e s « Publicaton year (i round brackets)
« Webpage tile i talcs
« Availabe at: URL
« (Accessed: date)
3.1 Website with an author
Kennedy and Bandyopadhya (2023) discuss... | Kennedy, N and Bandyopadhyay, A. (2023) Linking

police and healtheare data could help better
identy domestic abuse - new research. Available
a: htps://theconversation.com/lnking-police-
and-healthcar-data-could-help-better-dentify-
domestic-abuse-new-research- 208986 (Accessed:
11 August 2023).

3.2 Website with an organisation as author

According to the National Health Service National Health Service [NHS] (2022) Eating

[nereafter NHS], (2022), portion control is balanced diet. Available at: htps://www.nhs.

vitalto maintaining your daily calorie intake,  uk/live-well/eatwell/how-to-eat-a-balanced-
diet/eating-a-balanced-diet/ (Accessed: 12

January 2023).

3.3 Blog or viog
Title of nternet stes (n itaics) and day / month of post is required when referencing a blog or viog.

(Mewburn, 2023) Mewburn, 1. (2023) ‘Mind the gap (in
the lterature)’ The Thesis Whisperer, 26
May. Available a: htps://thesis
com/2023/05/26/lteratureviewpain/
(Accessed: 11 August 2023).

11,





image3.png
REFERENCING HANDBOOK: HARVARD

How do | reference specific types of resources?

2.1 Published Journal Articles

For pre-publication articles; appearing online, or in a digital repository, you must follow the.
examples given in Cite Them Right.

With article number:
Read, Q.0. and Muth, M.X. (2021 ‘Cost-
effectiveness of four food waste nterventions:
s food waste reduction a “win-win”, Resaurces,
Conservation and Recycling, 168 (Viay) aticle
105448, Avalable at: htps://doiorg/10.1016/j.
resconrec 2021105448

According to Read and Muth (2021).

With issue number and page range:
Smith, R_and Gray,P. (2018) ‘The changing shape
of youth ustice: models o practice, Criminology.

& Criminal Jusice, 19(5),pp. 554-571. Availabe at
hitps://dol.org/10.1177/1748895818781189

(Smith and Gray, 2019)

2.2 Newspaper article

(Jones, 2016, p. 7) Jones, PJ. (2016) ‘STEM subjects win more
funding, The Times, 4 May, p. 7.

2.3 Electronic newspaper (online only)

(Fox, 2016) Fox, LM. (2016) ‘New report critcises lack of
business leadership’, The Courier, 8 January.
Available at: http://www thecourier.com/world/
jan/16/reportIBCC (Accessed: 12 January
2016).

2.4 Newspaper article (accessed via database)

1f you accessed the article through a library database e.g., NewsBank, provide the name of the
database instead of the URL.

(Blain, 2018) Blain, CS. (2018) ‘Brexit talks under threat’,
The Echo, 7 March. Available at: NewsBank
(Accessed: 12 January 2019).

10.





