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Workbook Guidance

Please read these notes carefully; they provide essential information.

What is the workbook for?

The purpose of this workbook is to enable learners to demonstrate and provide evidence of how they meet the learning outcomes set by the College of Policing, for the BSc programme. Essentially, you are being asked to outline your experiential learning based upon your theoretical understanding in a range of operational situations.

This workbook covers the two components from your module descriptor 4001D, Policing in the Workplace 1. 

There are two identified learning outcomes:

1.  First learning outcome relates to component 1; is 3600 words, contributing 60% to the overall mark – ‘developing your policing practice and reflecting on your learning experience’.
 
It is a portfolio focusing on the first 5 elements listed below, covered by Task 1, Task 2 and Task 3. 
The nature of the your police work will no doubt have exposed you to  elements 6 to 10 so don’t be afraid to touch on these in component 1.

2. Second learning outcome relates to component 2; is 2400 words, contributing 40% of the overall mark – ‘demonstrate knowledge and understanding of a particular subject related to your professional practice and assess the actual and/or potential impact of applying what you have learned’.

This assignment covers Task 4; whilst this focusses predominantly on elements 6 to 10, again the nature of your police work will undoubtedly see some overlap and there may well be some duplication of the first 5 elements. 

Areas of Professional Practice covered by both components (also known as elements) :

1. Wellbeing and Resilience
2. Vulnerability and risk
3. Understanding the police constable role
4. Communication skills
5. Conducting investigations (Interviewing suspects)
6. Decision making and discretion
7. Public protection
8. Problem solving
9. Evidence-based policing
10. Policing communities

You may wish to use the same incidents as you’ve outlined in the Occupational Competence Portfolio. 
 
How should the workbook be presented?
 
Blank electronic copies can be found on Moodle of this workbook. You must submit this document electronically therefore it is important that you save your work regularly and upload the final typed version through Turnitin on Moodle. 
 
Word count policy can be found in chapter 7 of the Academic Quality under section 7.7 (this applies to presenting work above and under the specified word count).  
(https://www.uwtsd.ac.uk/media/uwtsd-website/content-assets/documents/academic-office/aqh-chapters/chapters---en/Chapter_07_Assessment_Taught_Programmes_Pages_72-79-UPDATED-05-11-2019.pdf) 
 
Reflective practice is a core aspect for your workbooks and although there is a variety of useful resources on Moodle, there is one particular book, that is specifically based on reflective practice in policing, here is a link to one chapter from Selina Copley’s Reflective Practice for Policing Students: 
https://moodle.uwtsd.ac.uk/pluginfile.php/298870/mod_resource/content/1/Reflective%20Practice%20for%20Policing%20Students%20-%20Selina%20Copley%20Chapter5.pdf
 
How is the workbook assessed?
 
Advice and support about the completion of this workbook will be provided by university staff as part of your initial training day.  Your tutor constable and in-force training staff will not be involved in assessing or marking your workbook after it has been submitted. 
 
Dates of workbook submission will be made available during the initial training day and posted on Moodle.
 
Once submitted your workbook will be assessed and marked independently.





Confidentiality

It is important that no individual can be identified either directly or indirectly from the information in the workbook. Therefore, you must:

· adhere to guidance in the Student Handbook about unfair practice and plagiarism;
· not identify individuals including witnesses, victims or offenders by name;
· not write information that enables any individual to be identified indirectly through the description you provide. This includes references to names, colleagues, places (including hospitals, schools, town, villages, streets) specific incidents which were high profile and could be identified due to past publicity, other professionals or any other personal information including medical or other conditions;
· take personal responsibility for adhering to confidentiality rules. 
· not include any dates of any incidents or anything that specifically identifies an actual incident.

Please be aware that any content that is deemed to be inappropriate, disrespectful, or abusive will not be tolerated. Following review of any content of this nature the information will be shared with the employer of the student responsible.  

Should any health and wellbeing concerns be raised because of disclosures made by the student within this workbook, the employer of the student will be informed.  



NOTE

Your workbook will be submitted electronically via Turnitin on Moodle. Guidance on this is in the Student Handbook. 

Remember that the workbook is YOUR responsibility you must not rely on the assessor or anyone else to pick up any confidentiality breaches as this is your work and you must accept full responsibility for confidentiality. Meeting all the confidentiality requirements is very important. 


Dyslexia and other special circumstances

If you have any condition that you feel may affect your ability to deal with any part of the programme, please see the Student Handbook for further guidance. The University has a Student Services Unit that may be able to help but it is the learner’s individual responsibility to contact them. 




Guidance: 

· Your workbook must contain the items specified in the table below (clearly identified and in the order given);
· You should use this particular document to insert your text / answer within each section of this workbook;
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Vulnerability and risk, understanding the police constable role, communication skills, decision making and discretion, public protection.
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1250
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Task 4 
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1750
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	Confirmation of the completion of your Occupational Competency Portfolio (OCP)

	1000

	
	Total
	6000

	
	Bibliography
	

	
	Confirmation of Confidentiality and Plagiarism
	






Task 1 (Component 1)


Relevant areas of the National Policing Curriculum: 
Wellbeing and Resilience

Guidance:  

	Focussing on your tutorship, reflect on the coping strategies you have applied to develop resilience and minimise stress when adapting to your role as a constable within the workplace (e.g. nature of the work, organisational culture, shift pattern, pressures of work and joining a new team).

750 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:




In this piece I am going to be reviewing the coping strategies I applied during my tutorship period, dealing with the new and unique role alongside a new team. These strategies were useful to minimise stress and help to develop resilience in this new role. Due to being in the Police since September 2013 when I first joined as a Police Community Support Officer I was used to the Station environment. I understood the way a shift works along with the Politics of the environment. This meant I was comfortable in my surroundings from day one, and along with this I already knew over half of the shift from my previous role, and had worked with 2 of them in the past.

I found building relationships with my new shift to be key. From general chatting and getting to know each other, asking questions about their past experiences, life outside of work and their hobbies and interests. This allowed me to build a rapport with the members of my team, and by becoming a close group this will help us to work more effectively together. This showed them that I had a genuine interest in them and getting to know them, and not just being there to work and that’s it. Joining in with group chats and showing a sense of humour, whilst ensuring it remains professional breaks down barriers and shows everyone’s human side as the job can be very intense and serious. These are all important as you spend a significant amount of time with your team, and workplace friendships can help to prevent loneliness on the job.

It is important to integrate yourself into a team as this allows a collaborative problem solving approach leading to better outcomes, as not everyone works the same way a team approach means a problem can be tackled from multiple different angles. Working as a team encourages personal growth as you can receive feedback from your team members, addressing strengths and weaknesses which can make you a better team member and better person. Increased job satisfaction is another benefit as you are more likely to enjoy being in work if you get on with the people you work with and reduces stress due to the ability to share tasks and work together to complete larger tasks in a more timely manner. Meaning no one person gets burdened with a large task that they struggle to deal with alone (Middleton, 2022).

Another method I found key was sharing my new experiences in the role with my team, talking about what we had attended and dealt with, what I feel went well and what I feel I could have done better. This allowed me to reflect on what my performance and what I would do differently in future to improve on my performance and ensure that I build on past experiences and use them as learning tools. This also allowed me to learn from senior and experienced Officers on shift, who could pass on their knowledge and constructive criticism, these again allow me to debrief what I have done and learn what I could have done better so my performance improves in future. 

Both of these two methods are evidenced as being effective in an article titled ’11 Ways to Handle New Job Anxiety’ (Ara Saripalli, 2021). This evidences both tools I used as ways to handle the stress and anxiety of finding yourself in the new job environment, as whilst these come fairly naturally to me as a confident and outgoing person. They could be greatly effective for those who may struggle to build the relationships in what they would find as a very stressful and intense environment. 

I also found it very beneficial to ‘learn by doing’, this meant I took the lead in dealing with incidents. I find this more enjoyable and more engaging than taking a back seat and observing, and due to having an experienced tutor I felt comfortable in doing so knowing that if I had any issues then they were ready to step in and help me out at any time. This hands on approach meant I felt included and valued form day one of tutorship, meaning I was more engaged and took in more information that I feel have retained and can call upon when required in the future (Whenham, 2020). I felt this support allowed me to be more relaxed and calm dealing with incidents and this allowed me to really focus on my actions, why I was taking them and analysing the outcomes.
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Task 2 (Component 1)



Relevant areas of the National Policing Curriculum: 
Vulnerability and risk, understanding the police constable role,In  communication skills, decision making and discretion, public protection.

You must choose a policing incident in which you played a role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Review the fundamental elements of effective communication used (verbal, non-verbal, active listening skills, open and closed questions, building rapport and negotiation skills).

Explain your considerations in relation to vulnerability and your responsibilities for safeguarding individuals involved. Outline the police role in managing these factors to reduce risk. (Consider the personal vulnerabilities of the individuals involved, including situational/environmental factors that can result in risk or harm). 

Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights, as well as any relevant Code of Practice considerations, culturally sensitive practice and language preference.

1250 words (+/- 10%: include your actual word count at the end of each section)





ANSWER:

In this task I will be talking about an incident I was involved in where I attended a report of domestic assault between a couple with an extensive history of domestic violence. The actions I took and why I made the decisions I did, what vulnerabilities I identified that impacted my actions and decisions. I will then review the incident as a whole, what I feel went well and what I would potentially do differently in future. If my actions had the desired effect and if not, why, and what could I do to improve the level of service for the Victim. 

Women’s Aid defines domestic abuse as ‘an incident or pattern of incidents of controlling, coercive, threatening, degrading and violent behaviour, including sexual violence, in the majority of cases by a partner or ex-partner’ and ‘in the vast majority of cases it is experienced by women and perpetrated by men’ (Women's Aid, 2021).

My colleague and I attended a call from a distressed female requesting Police assistance as her partner had assaulted her. On our arrival at the address we were met in the doorway by the Victim who was highly distressed and crying, she was saying her partner had assaulted her. I took the Victim inside, sat her down in the living room and gave her some time to compose herself, reassuring her that now we were there she is safe and no harm could come to her. The Victim had a new puppy and we spent a few minutes talking about the dog whilst she calmed down and composed herself. After a few minutes she felt able to start to tell us what had happened, she said she had been in her address with her partner who she described as a “serious alcoholic” that drinks heavily from the morning he wakes until he goes to sleep. When he woke in the afternoon he began shouting and being abusive towards the Victim. Accusing her of various different things and being highly aggressive, by her own admission her partner was not a very nice individual and of a considerable size being over 20 stone. During this he has taken hold of her when they were stood in the hallway of the address and pushed her which caused her to fall to the floor, she believed that she landed awkwardly on her hand and broke her finger. The suspect had then left on foot prior to us attending the address, and she believed he would make his way to the area where all the bars and pubs are located in order to carry on drinking before booking into a hotel for the night. 

At times it took the Victim a while to open up on the exact events, but I made sure the Victim felt like she could take her time and not feel rushed. I made sure she was aware I was listening to what she had to say by nodding and gesturing along to points she was making, I repeated key points back to her so she could see what she was saying was important. A 2022 article on Empathy by Mastersincommunications.org outlines how important it is in showing others that we understand their feelings and emotions, ‘when we take the time to listen to the things that other people are telling us it is an easy way of understanding how they think and feel (Masters In Communications, 2022). Building a rapport with her by talking about her new puppy also helped her to feel at ease and this in turn then helped her to open up about what had happened as she felt more comfortable speaking with me, I felt it was important that she did not feel rushed as I believed she really did want help but was not sure that she wanted to criminalise her partner.

I had in line with force policy on calls of a Domestic nature, activated my Body Worn Video on attendance at the address. This meant that the account given by the Victim of what had happened including the disclosure of assault was all captured. The Victim also allowed me to take photographs of her finger which I could see was already swelling up and looked purple in colour.

I explained to the Victim that the next step would be to take an official statement from her with regards to the incident, it was at this point she made it clear that in no way was she making a formal complaint against her partner and would not assist Police or support a formal prosecution. I was aware of the extensive history between the parties and reassured the Victim that we would help and support her in any way we can but she still would not provide a statement, due to this I obtained a negative statement from her in which she refused to disclose any details. She then completed a Domestic Abuse Risk assessment with me (DASH) and consented to a Public Protection Notification Report being completed and shared with partner agencies who could offer her help and support, such as social service, victim support and also the independent domestic violence advisors.

I considered the information I had been given and what evidence I had available to me, due to this I informed the Victim although she did not wish to make a complaint we would still be making enquiries to locate and arrest her partner for assault in order to safeguard her and prevent any further harm coming to her. I felt this was justified as due to the fact he was highly intoxicated and would become aware she had contacted Police, she was very vulnerable and at a high risk of further incidents and harm should positive action not be taken. As part of the Code of Ethics in Policing I felt I had to carry out my duty and responsibilities to the best of my ability, and this meant taking the action I deemed appropriate based on the information I had. Also under the Code of Ethics, acting with honestly and integrity by informing the Victim of my decision and my reasons for taking it.

I considered the option of taking no further action after being made aware by the Victim that she did not wish to make a complaint. But I felt if I did this then I would be exposing the Victim to risk of further harm at the hands of her partner, so I did not feel this would be an acceptable decision to make.

I made enquiries at local pubs and bars as well as local hotels which were negative, Due to being unable to locate the male he was designated as a priority Suspect and eventually located where he was interviewed before being released with no further action against him.

When I reflected back on the incident as a whole I felt like taking positive action was the right option as I could see how emotional the Victim was, I felt like she wanted help but could not bring herself to make a formal complaint against her long term partner. It was important to take this action in order to safeguard the Victim from further harm as the subject could then be subject to conditions after his arrest as part of his bail under Code G of PACE. The fact I decided to take action even though the Victim gave a negative statement was based on the fact I felt she needed safeguarding and positive action allowed me to do this, this falls under the Code Of Ethics as under objectivity in the Policing principles I acted on the evidence in front of me using my professional judgement to decide on the course of action required. I could definitely spend time just speaking to the Victim and breaking down barriers before going straight into what has happened if this is possible as I felt this helped me to get a better version of events from the Victim as she felt comfortable with me. 



Words - 1341










Task 3 (Component 1)



Relevant areas of the National Policing Curriculum: 
Conducting investigations (Interviewing suspects), communication skills, decision making and discretion, 

You must choose a suspect interview that you have been involved and reflect on what happened. 

	
Give a brief description of a relevant incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Outline your considerations when planning and preparing an interview (e.g. gathering evidence, suspect vulnerability and legislation). Explain and reflect on your responsibilities when conducting the interview in accordance with the PEACE interview process. Evaluate your performance in the interview and its effectiveness in the investigative process.

Illustrate how policing values were engaged, as well as any other considerations including culturally sensitive practice and language preference.


1250 words (+/- 10%: include your actual word count at the end of each section)





ANSWER:





In this task I will be talking about an interview I conducted with a Suspect for the offence of possession with intent to supply controlled drugs (PWITS), contrary to Section 5(3) of the Misuse of Drugs Act 1971. The circumstances are that two neighbourhood beat managers conducted plain clothes patrols of a city centre area after information had been received about ongoing drug dealing. During these patrols they witnessed an exchange take place between two males, one of which was the subject of the intelligence they had. Due to this the Officers conducted a stop and search on the two males under Section 23 of the Misuse of Drugs Act 1971, with a large quantity of tablets and cash located on one of their persons. Due to this he was arrested for PWITS, as was the second male who also had a number of tablets in his possession. Both males were conveyed to custody and booked in where they were deemed currently intoxicated and therefore unfit to be interviewed straight away, due to this the arresting Officers completed hand on packages containing all the relevant information so that the males could be interviewed by Officers working a later shift once they were deemed fit. Two searches of their home addresses were authorised by the on duty inspector under Section 18 of PACE, this act covers the powers to enter and search any premises occupied or controlled by a person after their arrest if it is suspected that evidence related to the offence may be found. However these searches returned a negative result.
After a number of hours the two males were then deemed fit by the custody Sargent, it is important that under Code C of PACE the Suspects are treated with fairness and respect whilst in Custody. Having their needs met in line with their human rights under the Human Rights Act 1998, and being treated fairly with respect for their religious beliefs, racial group, sexual orientation, gender, disability, age or political opinion. These are core Policing values as you must act with impartially and with integrity. It is also important that a Suspect is deemed fit before being interviewed as if they are dealt with whilst still under the influence or medically unfit, then anything said in that interview could be considered inadmissible evidence under Section 78 of PACE.

I was advised by my Sargent that I was going to be dealing with the male who was arrested in possession of the large quantity of tablets and cash and I was passed the Occurrence number, this is the unique reference number on our Police system NICHE that allowed me to locate and access the case. The first action I took was to read through the hand-on package that had been prepared by the arresting Officer. This is a document detailing all the information in the matter, what actions had been completed and what if any actions were still outstanding. I then read over the arresting Officer’s statement and watched his Body Worn Video footage that had captured the incident as a whole. This allowed me to have a first-hand view of what had happened due to not having been directly involved myself, I felt it was important to watch this footage in full so I could answer any questions that I may be asked by Officers, the Suspect or their Solicitor. I then checked then details of the recovered items, what they were (or suspected to be) and the quantity, this was the key evidence that I had to put to the Suspect and I needed to ensure I knew what I had ready for the interview. Once I was happy I had read over everything I had available to me I began to prepare for the interview.

I ensured that I followed the PEACE model during this interview, an online article on the International Institute Of Legal Project Management describes this as “an investigative interviewing method that comprises 5 basic steps using the PEACE letters to prompt the different phase names of the interview life cycle” (HUTCHISON, 2020).
The first stage is Planning and Preparation which I carried out firstly by reading through all the information I had available to me, I then filled in a blank suspect interview booklet and wrote out a list of questions relating to the offence ready to put to the Suspect. This ensured I did not miss any key points or fail to cover any points to prove which could mean that I did not gather the required information in the interview, not covering this mean could mean not obtaining the required admissions from the Suspect to prove the offence.
I ensured I engaged with the Suspect with respect to make sure they felt like they would be treated fairly and have a chance to put their version of events across. I explained to them why they were there, what we were going to do and why we were doing this. Keeping them in the loop of each of the stages of the process so they felt as comfortable as possible given the situation.
During the interview the Suspect was invited to give their version of what happened but chose to go “no comment” to all questions which was within his legal rights. Even with this choice of action from the suspect I made sure I went through my list of questions asking what I felt were the key points covering the possession of controlled substances, their reason for being in possession of them, that they knew possession of such substances was an offence. This made sure that even though they did not answer, I asked the questions that they could have answered with a defence or alibi. This is the stage in the PEACE model where the Suspect could provide their account and I would challenge any inconsistencies between their account and the information I had. After this I closed the interview by recapping all the information I had in front of me and asking finally if they could provide a valid reason for being in possession of such items and if they wanted to use this last opportunity to give and explanation, which was not taken. They were then handed the required paperwork detailing what happens with the recordings made.

A report into the PEACE model found in a journal of Investigative Psychology and Offender Profiling showed that a “initial evaluation of PEACE training found improvements in Officer’s skills and knowledge immediately and 6 months later” (Colin CLARKE, 2011). This highlights the effectiveness of using the model, following the stages and how this improves the performance of the interviewing Officer.

To evaluate my performance, I felt the interview went well, as although the suspect chose not to answer my questions I covered everything I needed to, and didn’t allow the “no comment” route to negatively affect the way I approached the interview. I still knew I needed to ask my questions and cover all the points to prove so that the Suspect was given the opportunity to defend themselves but decided not to. I did feel like my opening to the interview felt a little too much like I was reading the interview booklet word for word and going forwards I want to practice and improve on this so it feels like a more natural flowing conversation which should help to show my confidence in interviewing and give an impression of experience in this role.



Words - 1246






Task 4 (Component 2)

Relevant areas of the National Policing Curriculum: 
Problem solving, evidence-based policing, understanding the police constable role, policing communities and decision making and discretion.

You must choose an incident that you been involved in with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the situation including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Consider how the anti-social behaviour impacted the local community and what constitutes effective and appropriate police action. 

Outline your responsibilities when responding to anti-social behaviour (including enforcement, prevention activity and partnership activity). 

Illustrate how policing values were engaged particularly through an analysis of the potential impact of bias on the decision-making process.

Considering your experience to date, reflect on any aspect of problem solving, evidence based policing, decision making and discretion which may impact upon wider police community relations.

For example:

How has your experience of policing the night time economy influenced your    perception of the wider community?

Other examples relating to your experiences would be equally valid.



1750 words (+/- 10%: include your actual word count at the end of each section)

	



ANSWER:


In this task I will be talking about an anti-social behaviour incident I attended. What actions I took and why I took them, the benefits of my actions along with any negatives from taking them along with the negatives from not taking any action. I will discuss the impact the anti-social behaviour (ASB) had on those present along with the impacts it can have on the wider community and the impacts of the Police actions on them.

The incident I attended involved a group of youths who were causing issues at a bowling alley in the city centre. They had initially gone into the business and used the arcade machines based in the front end of the property, during this time they were loud but were not causing any major issues. After a while this group had stopped playing the arcade machines in a suitable way and then began to run around the business causing problems, they were running around the alleys where members of the public and families were bowling causing a disturbance and annoyance to those customers. They removed balls and cues from the pool tables and were running around the property with them, meaning people were then unable to use those facilities. This group then ran into a closed off ‘assault course’ area that due to the COVID-19 pandemic was not open to the Public and refused to leave the area when challenged by staff, they would hide in this unlit section until found by staff when they would run to another part of the area and hide again. When confronted by staff the group would become hostile and aggressive, refusing to leave. This caused staff to be concerned enough by their actions to contact the Police on 999 meaning I was requested to attend on an emergency response. On arrival I was advised by the manager that when told that the Police had been phoned the group made off through a fire alarm and left the area, due to this I conducted a search of the area before returning to the location to speak to the staff.

These actions and behaviours would all constitute Anti-Social Behaviour as defined by the Anti-Social Behaviour, Crime and Policing Act 2014. This Act defines ASB as “conduct that has caused or is likely to cause harassment, alarm or distress to any person”, their behaviour fits this definition as the unruly way they were behaving around others was causing alarm to members of the Public using the location and it was causing distress and alarm to the staff who were trying to deal with them. ASB can have long term as well as short term effects, a sentence from an article by SchoolBeat.Cymru states “The likelihood of more anti-social behaviour increases and an environment is created where more serious crime can take hold” (Gwent Police , 2022)

The impact that the behaviour of this group was having was clear to see as many of the parents present and other persons using the business approached me to tell me just how bad they were and that it made them and their children feel very uncomfortable as this group clearly had no regard for anyone else present. I was informed by the manager that a number of bookings and walk in customers had arrived only to turn around and leave when they witnessed this ASB. This then was effecting the business financially, and if that carried on in the long term could ultimately result in the closure of the premises if it no longer became financially viable to remain open. The staff also stated this was a regular issue with this exact group but today was a clear escalation in their actions and behaviour. 
It was clear to me that further action was required, it would have been easily to tell staff the recontact Police should they return and leave it at that. But this would not have solved the problem and I had to consider that any further escalation of behaviours could have led to criminal offences being committed, this group had already felt comfortable enough to be aggressive and abusive towards staff. I was concerned that if they were not identified and dealt with then in future, incidents could have led to staff or even other customers being assaulted. This can be evidenced in the “Broken Windows Theory” which psychologytoday.com states “that visible signs of disorder and misbehaviour in an environment encourage further disorder and misbehaviour leading to serious crimes” (Psychology Today, 2022). This theory suggests that signs of disorder and misbehaviour can lead to others to believe that such actions are acceptable at a location and this increases the amount of incidents that take place, this something that could happen at such a popular public location if there appeared to be no consequences to the grounds actions.

Duo to being the attending the Officer I had a responsibility over managing the incident and my was plan was due to the fact the group had left, I was going to obtain CCTV footage of the incident as a whole showing what happened and who in the group was responsible for what behaviour. I would then make enquiries with local schools with the help of the local Neighbourhood Policing Team’s (NPT) Police Community Support Officers (PCSOs) in an attempt to identify those involved, so they could be spoken to in company with their parents and Anti-Social Behaviour referrals could be submitted. These are a written warning sent out by the Police’s ASB Officers working within the Community Safety department, these Officers have a responsibility to monitor ASB incidents in order to identify problem locations, trends and offenders so positive action can be taken. This ensures that problem locations and regular offenders are identified at the earliest possible opportunity allowing for intervention to take place. Using both of these departments meant I was able to take advantages of the strengths of others to assist me, the PCSOs may have been able to identify the offenders from the CCTV due to having dealt with them before or through their expert local knowledge. I also made the PCSOs aware of the ongoing issues at the location so they could include the premises in their targeted patrols at peak times in order for their visible presence to help deter and reduce further issues at the location, it is important to work in close partnership with other departments such as NPT so that we can utilise them to carry out tasks that would not be possible ourselves as response Officers. High visibility patrols at busy times is one of these key tasks. The Community Safety Officers deal with offenders day in day out and could help guide me with the best course of action to take in order to deal with and prevent any further issues. This was all carried out with a number of youths identified and visited by PCSOs to be provided with official ASB warnings and words of advice in front of their parents. I felt this action was appropriate as their behaviour caused alarm and distress to those present and I felt they needed to see that there were consequences to their actions.
It was important to consider the impact of bias when dealing with this incident. Groups of young people can often been seen as doing something wrong by members of the Public when they are simply gathered together. This is something that could easily be passed to Police when attending to deal with a situation, and it is important not to go into a situation with the mind-set that because they are a group of teenagers that they must be causing trouble. The Police should always be impartial and take a broad view of the information available and what is presented to them before making a decision and taking action. A study conducted in 2004 surveyed a group of students in a large urban area (Chicago) with 891 respondents completing the survey, the findings showed that the youths “who claimed that Officers had disrespected them or other youths were less likely to trust and respect the Police” (Warren FRIEDMAN, 2004) . This shows how not being biased in your approach and walking into a situation with an open mind can impact how people’s attitudes are towards Officers and can assist in dealing with the situation.

It is important to consider the effect your actions as a Police Officer can have on others and the wider community. From my experience, Policing the busy night time economy means a change to your usual Policing style. It is a very dynamic environment where you find yourself dealing with a large number of spontaneous situations one after another, due to this you can find yourself using more discretion than you maybe would during a normal incident of a similar nature away from the night time economy. This is down to the demand needed of you when working these nights, this pushes you to use discretion and deal with matters by alternative means of parties are in agreement. Tools such as Section 35 dispersal notices under the Anti-Social Behaviour, Crime and Policing Act 2014 can be used, this is a direction to leave a set and agreed area and not to return for a set period of time usually anything up to 48 hours. These tools are effective in removing persons causing problems from an area before offences or further offences are committed. Using tools such of this show the public that we can take action to improve the quality of their evening without having to take formal action such as arrest which can portray the Police in a negative light and people could see it as we are out to spoil people’s enjoyment. A 2021 WalesOnline.co.uk article written by Ffion Lewis about the use of the S35 notices in Mountain Ash, Wales stated that Police said its “had an immediate impact and led to a decrease in calls and incidents” (LEWIS, 2021). This evidences the effectiveness of such actions and this problem solving approach can lead to increased Public satisfaction, which in turn improves the relationship between the Police and the Public.
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