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PANDEMIC

Human behaviour’s transition from offline to online has triggered people’s 

adoption of emerging digital technologies (Vargo et al., 2021).

As Introduction….

COVID-19 had generated a global health crisis 

that demanded population-restrictive measures 

such as quarantine and physical distancing to 

control the spread of disease (Vargo et al., 2021).  



The predominant software technologies used in Covid-19

(Vargo et al., 2021)
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Activities with technologies
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Community support groups are existing groups mobilised in crisis times 

that operate as stand-alone embedded connections and provide direct 

help to those in need via their local neighbourhoods (Cocking et al., 2023). 

Community Support Groups

‘solidarity not charity’ 

‘acting in neighbourly way’ 

‘sense of unity to the civic spirit’ 

(Bender et al., p. 286-287, 2021) 



Social media contributes to the development of crowdsourced communities. 

Community and Social Media

( Al-Omoush, Orero-Blat and Ribeiro-Soriano, 2020) 
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( Al-Omoush, Orero-Blat and Ribeiro-Soriano, 2020) 

(den Broeder et al., 2021) 

Resilience in communities is the force to withstand disruption, adapt to change and acquire 

knowledge to prosper in shifting surroundings.

Community Engagement

Sense of direction Meaning in life
(den Broeder et al., 2021) 

(Xie, Pinto and Zhong, 2022) 

Social media – the “bottom-up” voice. (Xie, Pinto and Zhong, 2022) 



The engagement in Social Media

❖ 2 million people in UK joined 

local support network

❖ 90% rise in membership  for 

the hyperlocal social network

(Jones et al., 2020)



The engagement in Social Media

“https://www.mutualaid.co.uk”

“https://www.covidmutualaid.org”

(Ntontis et al., 2020)



Advantages and Disadvantages

• Intra community social support was noteworthy for the phenomenal deeds of 

compassion between neighbours who were strangers to one another.

• ‘Social networks show a tendency towards homophily’ (p.128). 

• The online platforms can alter the social and interactional norms in the absence of 

direct emotional indications – foster verbal abuse under the cover of anonymity.  

Social media platforms have mediated the informational exchange vital for the community 

activism. 

The online group members’ dissemination of medical or official guidance information has 

the potential to put others in danger.      (Ntontis et al., 2022)

(Jones et al., 2020)

(Long et al., 2021)

(Long et al., 2021)

(Long et al., 2021)



Advantages and Disadvantages

Social media’s dualistic role: SOURCE OF SOCIAL SUPPORT – ‘social cushion’ (p. 3)- and 

ANXIETY.  (Cho et al., 2023)

(Cho et al., 2023)

Higher exposure to social media usage is correlated with higher scores of anxiety and depression.   
(Neill et al., 2021)

Excessive social media use can lead to higher emotional distress (75.8%) and worse life quality 

(75.6%).  (Geirdal et al., 2021)

People with intellectual disabilities use Internet for social inclusion.      

The older people used social media as a valuable coping mechanism.      

(Caton et al., 2022)

(Broke and Clark, 2020)



Hilda: “I have created a Facebook page, 

a local community group for COVID-19, 

which is mainly for anybody who was 

willing to volunteer, so I have been very 

busy dealing with people who have 

offered to volunteer ….I keep an 

interesting Facebook page going for 

those who are self-isolating”.

Real-life examples

Social connections – 52% of participants

“Keeping in  touch with my friends. It has given me comfort seeing them 

know that they’re ok.”

(Caton et al, p. 13, 2022)

(Jones et al, p. 10, 2020)

(Broke and Clack, p. 4397, 2020)

(Ntontis et al., 2022)

The successful contribute during pandemic is  

‘small acts of kindness and social bonding e.g. chats, assistance, 

friendly acts’

“Hi, I’m offering free daily mindfulness sessions everyday at 7 pm via FB live.” (p.10)

“Hi there, I live in [location] have a car, and now suddenly find myself with a lot more free time than before 

…. Would be happy to help in any way I can.” (p.8)



In the end… Future perspectives

The addiction to technology generated by the need for security and comfort in one's own life has both advantages and disadvantages. 

The community’s social involvement proved to be productive only during pandemic; the desire for continuity after 

Covid-19 did not have a solid basis  to be fulfilled, the return to normality been the main reason (Cocking et al., 2023).

(Anderson, Rainie and Vogels, 2021)

raising standards of living 

switching to "smart systems"

changing societal perspectives 

reduced human contact and interaction

increased job insecurity 

uncontrolled flow of information
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