James Weyman 2412742
Assignment 3
Support networks

This essay is about my understanding of the student support network here at Lampeter university so far. At this early stage of the course, I have not used all the services available, but I’ll have a crack at it anyway. My first use of the student support network came about before I started here at Lampeter, I had queries concerning accommodation and work trying to plan myself ahead. In each of these concerns I was met with swift responses via email from the relevant sources and clearly signposted to where I needed to be. In the case of accommodation, I was shown the price guide for yearly, monthly and weekly stays and shown around a property to get a good feel for the place with all my questions answered. The finding work issue is a clear enough process, and I have the phone number and email address of the contact I need to follow this up with.
During my application process I had a doubt that I had surrendered my application correctly and subsequently had a walk on down to the student services hub in the canterbury building to check. The receptionist at the main desk checked online for me then smiled saying “yep, its all gone through, just don’t forget to turn up on your first day” my concerns turned into relief in a just matter of minutes.
I also find the hub app useful as it can find all the course related material and get everything done, and anything which I find tricky with the android mobile phone I’m using I can complete using the library, where I am currently typing this out. This also goes for the creation of the mind maps we need for assignment, although I did struggle with this, finding that the mind map apps I use do not allow copies to be submitted, so as a quick solution I took a photo of the completed mind map on the screen and sent this instead. The Moodle page is our main site for the submitting of assignments, the process of this is very straight forward, especially when using word in the campus library as I find the atmosphere most conducive to writing and studying using the computer terminals. I have already taken out 2 books from the library manually, preferring the old fashioned “person behind the desk” approach but to renew the books I used the hub app library tab to simply and easily renew, great stuff! The hwb app also has links to the student union and a helpdesk tab plus lots of other apps that I have not delved into yet.
I have heard from my peers that the student union bar is also accessible with a pool table and seating for socialising in a more relaxing and at ease atmosphere, but I have not been in yet. The only concern that cropped up from my peer group is that the bar shuts early making the students less inclined to drink in there. Nevertheless, we are going to try for a few games of pool for sure. The gym is very appealing for keeping fit, and I have downloaded the uwtsd gym app which allows you to purchase via debit card an array of suitable plans. It has two work out rooms consisting of running, step and weight machines, a court for basketball and badminton, various classes, showers and loos. The facilities around the campus are clean and in good working order, although I have noticed a few painting and decorating issues that I, as an ex-painter could resolve! Thus, the reference to seeking work within the university, my humble apologies for this downright unholy plug for money making.

The town of Lampeter itself is full of support services ranging from doctors, dentists, shops, swimming pool, cafés and takeaways. I currently use the bus services to get to and from campus and do most of my essential shopping using local stores. The doctor surgery is right next door to the campus providing an adjoining chemist. So then, in a nutshell I am finding all the services I have been using very helpful, easy to use and clearly signposted and all staff and tutors are helpful and on-hand when I need them. Thank you all for your support.
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Kind Regards
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