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Task 1

Relevant areas of the National Policing Curriculum: 
Understanding the role of a constable.

Guidance:  

	Focussing on your initial 6 months of learning and since being attested as a Police Constable, discuss and compare the coping strategies you have applied to develop resilience and minimise stress.


1000 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

In this essay I will be discussing my initial six months of learning and since being attested as a police constable, I will discuss how I have used several different coping strategies to help me develop my resilience and minimise stress during this period. During my initial six months of training, I frequently went to the gym and socialised with friends and family to help me develop my perseverance and minimise stress that I dealt with during this time. I will be using Borton’s Development framework to aid me in the structure of my work, using this theory it will allow me to reflect on the coping strategies I have used during my training to help me develop resilience and minimise stress (Borton, 1970). Borton’s theory comprises of only three questions what? This will aid me in discusses what issues were at play, the second question is so what? This will allow me to consider what I did next to cope and the third and final question is now what? This will allow me to reflect on what strategies work best for me (Borton, 1970).

Using Borton’s first question is what? I must first explain what resilience and stress are. Stress often refers to pressure or strain, stress can affect a person emotionally, physically or psychologically (McEwen & Sapolsky, 2006). During my initial six months of training the stress I experienced was mainly psychological as I was having to balance revising for exams which required good time management as well as performing practical work to be able to be competent and complete my training. Once completing training, I was aware that this stress was not going to minimise as I went out on response and would have to deal with emergency calls as well as workload, so I needed to be able to develop my resilience to cope stress.

The process of successfully navigating, adapting to, or managing substantial causes of stress or trauma is referred to as resilience. This ability to adapt and "bounce back" in the face of hardship is facilitated by resources and assets found within the individual, their life, and their environment (Windle, 2010). Therefore, resilience is imperative in being able to deal with the stress that I endured whilst in training and what I will experience once out on shift. Davydov et al. (2010) explains by developing your resilience it can result in a positive impact on mental health, and that many people who experience stress do not develop mental health issues so resilience could be described as a possible ‘immunity’ to many health conditions such as depression or anxiety some people develop due to stress. 

In this next stage of the essay, I will be discussing the so what? section of Borton’s theory such as which different strategies I used to help me build resilience against the stress I dealt with in my initial six months of training. The first strategy I used was exercise, I have been going to the gym consistently for around two years before I started training for health purposes mainly focusing on weightlifting. However, once I started training, I realised that I began using the gym to help me deal with the stress and gradually started to incorporate more cardiovascular exercise. I found that whilst at the gym I was able to properly think about what tasks I need to complete whether this be what topics I needed to revise for the exams or what legislation I need to go over before I took part in practical’s. Then after I completed a workout, I felt my head was cleared and I was able to fully focus on the tasks I had set myself. Ekkekakis, (2013) shows support for this effect I felt after exercise as there is evidence that fitness training increases connectivity between regions suggesting that information can be more easily transmitted throughout the brain, resulting in potential benefits and efficient communications. 

Another way in which I dealt with the stresses of training was by socialising with friends and family, whilst at the gym I felt like the whole time I was focusing on tasks I needed to complete however socialising with friends and family I was able to take my mind off these stresses completely allowing me to relax properly. A study by Camfield et al, (2007) demonstrates that partnerships are closely connected with subjective well-being. The analysis of their findings confirm that people enjoy interacting with others, which satisfies a need for affiliation, identity, and recreation. As a result, relationships have intrinsic and experiential value. I felt that socialising with friends and family greatly helped with reducing stress and this is supported by findings that concluded whilst socialising with people our brain releases more serotonin which lowers stress level and heightens confidence in our ability to deal with stress (Chaouloff, 2000). By socialising I was able to reach out to others, which temporarily diverted my attention from my own issues and stress levels, I believe this greatly improved my ability to deal with the stress. 

In conclusion to the essay title, I believe that I was able to develop resilience and minimise stress due to using coping strategies such as exercising and socialising with friends and family. Exercising was crucial in allowing me to properly focus and mentally organise what tasks I need to complete during set time frames which I found greatly useful, and I was able to come out the gym with a clear picture in my head of what I needed to do. However, I believe that whilst exercising was useful, I couldn’t fully detach myself from the stress and relax whilst exercising, this is where socialising massively aided me in being able to rely on close friends and family to help boost my mood and relieve stress by allowing me to take my mind off training. I will continue to exercise and socialise whilst out on response as I believe these coping strategies will be totally transferable and continue to aid me in building resilience and reducing stress. 

Word count 1006 
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Task 2

Relevant areas of the National Policing Curriculum: 
Communication Skills, Managing Conflict, Valuing Difference and Inclusion

You must choose a policing incident involving conflict in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Critically assess the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Consider the use of effective communication skills that you used within the incident.

Reflecting upon your incident, critically evaluate any theories or models underpinning the causes of conflict within policing interventions. (Examples would include, Betaris Box, The Drama Triangle). 


2000 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

Within this essay I will be discussing a policing incident involving conflict where I played a significant role with the subject. I will reflect on the actions I took during the incident looking into social and legislative contexts and any relevant issues. Due to the role of a police officer conflict is a constant prevalent issue that is dealt with whilst carrying out the role. This conflict can be caused by emotions of the service users as they experience the worst moments of their life and even the presence of police can antagonise some members of the public due to previous negative experiences. Whilst discussing the incident involving conflict, I will consider legislation I deem relevant and any social factors that play a role in the decision making at the incident. I will also touch on the use of force in this incident and models such as the national decision-making model and JPLANE and will also use Betaris box to assist me critically evaluate the incident and divulge into the underpinning causes of conflict within police interventions. 

To begin I will describe the incident, there was a call for a missing person as she was released from a mental health ward due to a previous section 136, however the staff released her and did not contact family for four hours after and by this time she should have been home. My tutor and I went to her family address to talk to the family and get possible locations where their daughter could have gone. However, on arrival the father told us that his daughter had just turned up at the house, however she could not stay there due to previous incidents that have happened between the family members. We went into the house to speak with the female to ask if she could stay somewhere else, she was visibly upset and expressed that she didn’t understand why she had been released as she attempted to hang herself this morning and the staff at hospital were aware of this. I went across the air and requested the control room to get the inhouse mental health team to ring me back. Whilst waiting for the mental health team to ring me back myself and my tutor spoke to the girl in the kitchen and explained that hospital must have believed she was well enough to be released. Whilst speaking to the female she began hitting herself multiple times in the head with closed fists, I had to grab her hands to stop her from doing this. Although it wasn’t preferred, I explained that if she didn’t stop, we would have to cuff her to the back to prevent her from harming herself further. The female then agreed to stop hitting herself and began to calm down I explained that we were doing everything we could to help her. The mental health team then rang me and advised me to ring the hospital where she had just been released from and speak to her mental health team that were looking after her whilst she was there. My colleague then took over the phone and went outside to speak with the staff from the hospital, I was sat with the female in the kitchen talking with her and asked if she had any siblings or friends she could possibly stayed with. Suddenly, she shot up from her seat and ran over to where the knives were. She grabbed the kitchen knife and attempted to cut her wrists. I ran after her and managed to grab the knife off her and push her away from where the other knives were stored. Luckily due to my fast reaction she only suffered a superficial cut to her wrist with minimal bleeding. We then removed the knives from kitchen and the female calmed down again. We spoke to her mental health team in Llandough, and they were adamant that there was no need for her to come back to Llandough. One of the key issues the girl was talking to us about was that she has no where to live, we spoke with family who said they couldn’t have her stay at their houses due to previous issues. However, her sister agreed to pay for a hotel for the night and would meet up with the girl the next morning to go to women’s aid and arrange for possible accommodation to her. Once we establish this plan the girl seemed a lot happier. We took her to a close by hotel and escorted her into a room, I spoke with staff in the hotel and asked them to keep an eye on her which they agreed. 

This incident demonstrated a significant social issue that is mental health which has been seen to be on the rise as health services such as the NHS are under strain. This incident did not include any ethnic or language issues. The issue of mental health is a growing problem that police are called to, these people are in the worst moments of their lives, and they believe without help from us and the NHS the result will be fatal. The increase in mental health related calls that police receive has increased with notable effect, especially after the COVID 19 pandemic, where globally there was a 22% increase in call regarding persons with perceived mental illness (Koziarski, 2021). Although attending mental health calls for police is a common occurrence for police we are not professionally trained to deal with these emergencies, we do however have the powers and authority to protect individuals for their own safety and welfare (Lamb et al., 2002). 

As highlighted previously when police are dealing with individuals who present a danger to themselves due to their mental health, officers have a power to section them using section 136. This allows officers to remove individuals to a place of safety to protect themselves or others, by using this section on individuals it can result in them being treated and given aids in order to help them be seen by medical professional (B. Menkes & A. Bendelow, 2014). Although this is not a preferred method sometimes detaining a individual through the use of section 136 is the only tool officers have (Lancet, 2013). In relation to the incident I described, I did not believe that using section 136 would be useful for the female I dealt with as she had been previously sectioned, and she didn’t come out of it any better. In this instance it became apparent that she was lashing out on herself due to lack of certainty as to where she was going to stay and the lack of support she had from friends and family. She massively calmed down and seemed very hopeful after her sister agreed to help her with accommodation and once this was in place, she did not want to go back to the mental health ward.
During the incident I have described that I had to use my discretion with the female whether it was necessary to apply use of force to her. All the force I used against the female was in relation to protecting her from self-harm. During the incident I had to give the female a precise warning that if she didn’t stop hurting herself, we would have to cuff her to the back for her own safety but due to the mental health aspect of the call I did not want to do this, and it would have been a last resort to protect her (Buchanan, 1993). Self-harm is a prevalent issue that some people with mental health issues use against themselves, studies have shown that most individuals who suffer from mental health issues and also self-harmed believe that self-harm can be used as a coping mechanism and a means of maintaining control, as well as a way to express emotional pain and anger (Warm et al., 2003). Due to the vulnerability of the female, I was constantly assessing the situation and assessing whether it was necessary to use handcuffs and what level of use of force was necessary, I used the National Decision Making Model (NDM) in order to do this. The NDM is key to all policing decisions with the code of ethics at the centre of the model, the model was highlighted significantly during my training, and I have found this valuable since moving onto response (College of Policing, 2014). Although I was using the NDM in the incident I was also considering JPLANE which is a pneumonic that sets out that all officers actions must be justified, proportionate, legal, accountable, necessary, and ethical (College of Policing, 2014). By considering both the NDM and JPLANE I feel that I did all the right things whilst at this call. I did not handcuff the female as she was clearly vulnerable and at one of the mentally lowest points in her life and I did not believe that handcuffing her would make her any better, however I did have to use some use of force to prevent her from harming herself by holding onto her wrists and ushing her away from the knife she had hold of.

During the incident I knew it was important to build a rapport with the female, by asking her what had happened previously and why she had been in Llandough in the first place and as she was quite worked up, she wanted the family dog with her. I spoke with the parents who had the dog in a separate room and asked if we could have the dog in the kitchen with the girl however, they declined, I explain that if the dog could calm her down and comfort her during this time it could be a great help to us as well as their daughter. The parents eventually agreed, and the dog seemed to help massively in calming the female (González Ramírez & Landero Hernández, 2014). Taking actions like this showed the female that we were on her side and were trying to support her as much as possible which I think helped her open to us and be more open with the potential options that were available to her. Assisting with her agreeing to stay in a hotel as the hospital would not allow her back on the ward.  

I will now highlight Betari Box which demonstrates how your own behaviour greatly impact the behaviours of others around you. Throughout the incident I attempted to stay calm even during the time she grabbed a knife. As she was using it the knife on her herself and didn’t direct it at me, I felt comfortable enough to take it out of her hand without fearing she would use it on me. Although the knife wasn’t directed at myself, I still needed to be cautious that this could change rapidly, especially since knife crime has risen in the UK (Allen & Burton, 2023). Having a rapport with the female may have reduced the risk of her using the knife on me. The rapport I built helped us speak about different topics after the knife incident that calmed the female down, speaking about her dog and what help is there to support her with accommodation. This tactic can be supported by Betari Box Model as this model demonstrates that our attitudes and behaviours have an impact on the attitudes and behaviours of the people around, in this instance this was the female (College of Policing, 2020). I believe that by remaining calm and reassuring the female she was also able to calm down easily even after attempting to use a knife to harm herself and if I was scared or panicking, I could have possibly escalated the situation which could have resulted in a more negative outcome.

In conclusion I am happy in the way I dealt with the incident and used minimal use of force on the female to protect her from herself physically. By analysing the incident, I would change that we were in the kitchen so the female would not have knives accessible, however this was where her parents put her when we arrived, and her parents were sat in the only other downstairs room in the property. I believe that building a rapport with the female aided me greatly in being able to calm her down and the use of the NDM and JPLANE allowed to me justify what force I used and what legislation was available to me.
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Task 3

Relevant areas of the National Policing Curriculum: 
Criminal Justice, Valuing difference and inclusion 

You must choose a policing incident in which you played a significant role with an offender/ service user/victim and reflect on what happened


	  

Critically explore a policing incident that you have attended and examine how you dealt with competing issues such as legalisation, social issues, culture and language. 

Consider the victims code of practice and how it was used to support your victim/witness through the criminal justice system. 
 
Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights, as well as any relevant Code of Practice considerations.

2000 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:

In this essay I will be talking about a policing incident where I have played a significant role with a victim and what legislation, social, cultural and language issues I considered whilst dealing with the incident. I will reflect on what impact I have had on the victim and what else could potentially be used as an aid during court proceedings. Victims are at the heart of policing and without victims’ police would not be able to investigate crimes as they would go undetected. Due to victims playing a key role in policing, our jobs would not be possible without them, due to this and the vulnerability of victims South Wales Police have prioritised victims and College of Policing has introduced victim codes to ensure proper treatment of victims is adhered to and all correct protocols are followed. 

During this essay I will discuss an incident where I attended a call that came in from a mother living in Gwent stating concerns as her daughter had text her asking to call the police, the mother gave an address of her daughter’s ex-boyfriend as that was the only place, she thought she could be. This was the only information we had going into this call. Before arriving at the address, we had details passed from the control room stating that the female’s ex-boyfriend, who’s address had been given to me had current bail conditions to not to see the female due to an ongoing investigation. I arrived at the address and was let in by the female’s boyfriend, he let myself and my colleague in with no issues. Once we entered the property, we found the female in the living room visibly upset; we separated both parties. When speaking to both persons separately the female disclosed that she had been in Carmarthen living with her friend in accommodation with 24-hour support workers, her ex-boyfriend managed to find her in Carmarthen and brought her back to Cardiff, she stated she willingly came back to Cardiff with him, and he used no threats however she didn’t want to go. Since then, she has been in his flat in Cardiff for two weeks. She stated that she has not been allowed to leave the flat unless she was supervised by him, and the only place she was allowed to go was the local shop and taking the dog for a walk. She told us that the male has been going to work and she could have left however she was scared he would come looking for her and potentially hurt her. The male stated that nothing has happened, and the female was allowed to leave whenever she wanted, however due to the female being visibly upset throughout the call and the circumstances in which she was brought back to Cardiff and the bail conditions that were currently in place we decided to arrest the male on suspicion of false imprisonment. I then took the female back to the station and obtained a statement from her, I then safeguarded the female by taking her back to her mother’s address in Gwent. 

Firstly, I will explain what false imprisonment is, false imprisonment in the unlawful or reckless detention of a victim (The Crown Prosecution Service, 2022). Whilst considering the history between the female and male, I was highly concerned as there have been numerous reports previously surrounding coercive control and domestic abuse and this is what made me make the decision to arrest the male for false imprisonment. Ortiz, A (2018) explains that coercive control is a much more prevalent form of domestic abuse, as it is a lot harder to for victims to come forward and for police to as it can be harder to prove compared to physical abuse. College of Policing (2022) have created a DASH model which is a list of questions that forms part of a Public Protection Notification in order to protect the victim of domestic abuse. DASH stands for domestic abuse, stalking and honour-based violence, by asking the victim these questions a form is created, and this is then shared to partner agencies such as GP, hospitals, social services and many more. Whilst the female was in the station giving a statement, I also asked her these questions and sent them to our partner agencies. These agencies then hold a Multiagency Risk Assessment Conference to decide what appropriate actions can be taken to protect the victim (College of Policing, 2018).

As previously stated, victims are at the heart of policing and the Ministry of Justice have highlighted this point and introduced rights victim are entitled to (Ministry of Justice, 2020). Due to this College of Policing (2021) have set out victim codes to ensure the proper treatment of victims are met by police. The codes that are set out include 12 rights which every victim is entitled to, these include things like being able to understand this includes language translators and being referred to services and support.

There were no ethnicity or language issues with this occurrence. The victim was a white female who spoke English as her first language. Although there weren’t any ethnicity or language issues the female in question was a repeat victim from the same male and she had little to no support network around her as she didn’t have a good relationship with her family and her friends live far away and she is currently in supported housing. Some of the rights that are set out are directly applicable to the female in this incident such as enhanced rights to provide additional support to victims who are assessed as vulnerable or intimidated, persistently targeted and victims of the most serious crime. The female who I dealt with was classed as intimidated and persistently targeted. These enhanced rights given to victims will be provided with extra support and assistance and be referred to specialist support services to assist them through the criminal justice system (Ministry of Justice, 2021). The female was also offered the chance to provide a Victim Personal Statement (VPS), this is a statement made by the victim and instead of stating what happened during the incident it describes how the incident impacted the victim emotionally, physically, and psychologically being subjected to the crime they experienced. This VPS is read out during court, and this may impact the judges sentencing criteria allowing them to better understand the impact the subject had on the victim (Ministry of Justice, 2018). 

Due to the nature of the offence, I was dealing with where the female was intimidated by the male, I offered her special measures if the case did eventually go to court as she expressed to me that she would not feel comfortable being in the same room as the male and providing evidence. These special measures are a right that victim receive to support them through the criminal justice system. Special measures were introduced by the Youth Justice and Criminal Evidence Act (YJCEA, 1999), they are a set of guidelines that assist witnesses who are intimidated or feel frightened to deliver their best testimony in court and lessen some of the pressure that comes with testifying. Special measures are up to the court's discretion and only apply to witnesses for the prosecution and defence, not the defendant (CPS 2021). These measures include screens between the victim and the defendant, live links so the victim does not need to be in the same room as the defendant and pre- trial visual recorded cross examination. 

Officers must make regular contact with the victims that they are dealing with and inform them of any updates on their case. On our police system there are now four victim codes that must be used when dealing with the victim. The first is the justification of whether or not the victim receives an enhanced service due to being vulnerable, intimidated or persistently targeted, the second is the initial victim contact stating what was said and agreed timescales on when officers will recontact the victim. Both codes are filled out as soon as the crime has happened. The third code is victim update, this must be filled out every time the victim is contacted and what information was passed onto them, this is used continuously throughout the investigative period and the fourth code is the final contact stating the outcome of the case and that no further contact is needed with the victim. 

When dealing with any incident myself and all other officers are always ruled by the Code of Ethics and Principles of Policing. These guidelines set out appropriate behaviours and standards that impact every decision and action made by all police staff and officers (College of Policing, 2014). I will briefly speak about the code of ethics that were prevalent during this incident as not all are applicable. 

Duties and responsibilities are one part of the Code of Ethics, during all incident I attend I carry out all duties and obligations to the best of my ability and ensure that the victims are aware of all processes and any support they are eligible for. This aspect of Code of Ethics highlights that all police officers must be able to take responsibility and explain all actions and decision you make, model such as the NDM allows officers to fully assess decisions that can be made when dealing with incidents. 

Equality and Diversity, although this incident did not include any ethnic or language differences, I always ensure that any calls I attend I treat everyone fairly and I am impartial to all parties. As a police officer I have the responsibility to uphold all laws this includes human rights and equality, during this incident I had to uphold Article 5 of the Human Rights Act 1998 as the female had been deprived her liberty as the male falsely imprisoned her in his flat (HRA 1998). 

Honesty and Integrity are another intrinsic aspect of the Code of ethics, whilst at this incident I remained completely honest with the victim due to the aspect that she went to his house willingly and he had left multiple times giving her an opportunity to leave may undermine her in court. Whilst at this call upheld integrity by ensuring the statement the victim provided did not included any false or misleading information.
In conclusion to the essay title, I believe that I dealt with the victim appropriately providing her with a proper service set out by College of Policing victim codes. I took positive action whilst at the call, resulting in the male being immediately arrested and taking a statement from the victim promptly after the incident was dealt with. I ensured the victim was safeguarded by taking her to a place of safety and upholding the Code of Ethics that governs all police behaviour and actions. I supported the victim appropriated whilst going through the Criminal Justice System as I referred her to the appropriate partner agencies and offered special measures that the victim requested if she needed to go to court. Ultimately I ensured the victim was happy with the service she was provided and she was given the best opportunity to provide essential evidence to take the male to court and be sentenced appropriately. 

Wordcount 1871











Task 4

Relevant areas of the National Policing Curriculum: 
Decision making and discretion, Conducting Investigations and Criminal Justice (Managing offenders) 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Critically assess a policing incident that you have attended, where you played a significant role with an offender/victim and reflect upon what happened. 

Reflect upon your use of the National Decision-Making Model and the Code of Ethics and review this impacted upon your decision making and use of discretion within the incident. 

Critically review your responsibilities regarding the provision of CPIA when conducting this investigation. 



2000 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

In this essay I will discuss my use of the national decision-making model and code of ethics and how this impacted my decision making and discretion whilst dealing with a policing incident. I will also touch on the Criminal Procedures and Investigation Act 1996 and how this piece of legislation governs police officers in material collection for the criminal justice system. In the incident I dealt with there were many factors at play like most calls police attend, going into this call I knew I had to use my discretion to assist my decision making. To do this I did this by using tools such as the national decision-making model and the code of ethics that are set out. The code of ethics assists by putting clear set guidelines and rules in place for officers to follow (College of Policing, 2014), whilst the NDM which was developed by the College of Policing aids police in the process of decision making (College of Policing, 2014).

Firstly, I will describe the incident, I recently attended a call from a mother stating that her 12-year-old son had been in possession a knife and then a dumbbell in the address whilst being verbally aggressive towards her and her partner. I arrived on scene and immediately separated both persons as they were both in the same address, the male’s stepfather and auntie were also present. I spoke with the 12-year-old male and asked what had happened this evening, he stated that an argument began at 13:00 hours between himself and his mum due him refusing to go to school earlier that day. Due to him refusing to go to school his mother has said she is going to get his auntie to come over and take his computer as a punishment until his behaviour improves. The male explains due to this is he got very angry and pushed his mum up against the wall putting his hand round her throat and held her there for a couple of seconds before releasing. Due to this his stepdad has got involved and told him he cannot treat his mother like that, the boy then started targeting his anger towards his stepdad. Between 13:00 and when the call came in at around 18:00 hours the male had picked up a knife and dumbbell on separate occasions, although he has not directed a threat at either of his parents with these items, he has been holding them whilst shouting at his parents. Just before I arrived the male threw multiple punches at his stepdad to his chest and neck area and his stepdad pushed him away in self-defence which has resulted in red marks on the boy’s chest. Whilst speaking with his parents they have disclosed that the boy’s biological father passed away a few years ago and they don’t know if this is the root cause to the problems the boys been started to display over the past couple of months. His mother stated that her son has started refusing to go to school and the school is aware, and they have implemented aids for the boy to try and encourage him to go to school however this hasn’t improved his attendance. He is currently waiting for test for behavioural issues and to see if he could be moved to a more suitable school for him. Whilst there the male stated that his stepdad assaulted him however both of his parents stating that he did it in self defence and the mention of the boy having weapons and minimal marking on him, we could not go further with this accusation. When speaking with the parents they were undecided on what they wanted to do regarding a formal complaint however they did come on board with the idea of pressing charges as this isn’t the first time the police have been called for her son regarding similar incidents. However once revisiting the parents later in the evening they both gave negative statements. 

Although the incident itself was complex to deal with due to factors such as the males age and the counter compliant of child assault, we were very limited in what we could do to resolve the situation. Due to him not being able to stay at his parents address and no family being able to take him for the night and wanting to deal with the situation properly and take positive action, a discussion was had between myself and my sergeant to decide the best action. Whilst considering all action at play and previous calls regarding similar incident I decided to take him to custody to do a voluntary attendance interview regarding the accusation of two times assault that night. I chose this action as due to his age the likelihood of a custody officers authorising his detention overnight was very low (College of Policing, 2022). I organised for a family member to be present and interviewed him once we got into custody. Once the interview was completed the boy’s mother requested that he comes back home however due to the reported incident myself and colleague were both cautious of taking the male back to his home address, however due to circumstances out of our hands the male had no where else to stay so I had to get the mother to sign a EPNB stating that she was happy to have her son back and was doing this of her own free will.

Whilst dealing with this incident I was heavily reliant on the NDM, the NDM is a model that was developed by the College of Policing which is used by every police officer across the UK to develop a rationale as to why certain actions were taken whilst attending incidents (College of Policing, 2014). This model is used for all incidents police deal with including but not limited to emergency calls, planned operations allowing officers to consider all possible actions and options. The Code of Ethics is at the central axis of the NDM and all decision must always come back to the Code of Ethics (College of Policing, 2014). Surrounding the code of ethics there is other sections, gather information and intelligence, assess threat and risk, consider powers and policy, identify options and contingencies, and take action and review.  

Whilst on my way to the call I used the first part of the NDM, gather information and intelligence to assist me in my decision making. This started by the initial circumstances of the call over the radio and then on route asking the PSC for any additional information such as niche and PNC also wanting information regarding warning markers if there were any present. However, nothing was on our system. The NDM helped massively as there were reports of weapons myself and my colleague were both cautious going into the call due to potential harm that could be cause to us or other persons at the address.

The next step of the NDM is assess threat and develop a working strategy, this allows you to look at all the information you have been provided with and gage level of risk. The immediate risk was potential for weapons such as knives, due to this we acknowledge what PPE we have on us and my colleague having a taser, however the subject was only 12 years old we had to be cautious of what actions we took and whether they were proportionate.

A third part of the NDM is consider powers and policies, meaning we need to look at the tools we must help us deal with the situation. Due to the male being 12 myself and my sergeant did not want to arrest the boy as he did not make any threats with the weapons and just had then in his possession, both his parents say they don’t fear him. Due to this we arrange for him to go for a VA interview immediately. This allowed me to safeguard everyone involved by separating them and considered vulnerabilities. 

As well as the NDM I also relied heavily on the Code of Ethics and the key principles that govern how polices officers act and deal with incidents. I will explain how the COE impacts the way I behave at calls.

Authority, respect, and courtesy, whilst at the call I needed to recognise the needs of the victim and what support she would need. The boy’s mother was visibly upset due to the incident and expressed that she didn’t want to ring the police however she felt like it was a last resort as her son wouldn’t calm down. There have been similar incidents reported regarding the same people previously however nothing had come for it such as VA interview or arrest. Whilst speaking with my sergeant we both agreed that this behaviour is not acceptable, and something needed to be done which resulted in us taking the boy to do a VA interview immediately. I also told the mother that once back at the station I will complete a Public Protection Notification and share it with relevant partner agencies such as their GP and school in hopes a plan can be set in place to support them as a family. 

The Criminal Procedure and Investigation Act 1996 (CPIA, 1996) is a piece of statutory legislation in the United Kingdom that governs the processes of criminal investigation and prosecution. This piece of legislation sets out the way in which officers obtain, store and showcase material to the prosecutor that have been gained throughout the criminal investigation which could have an impact on the investigation. This act covers police from the initial call all the way to the CPS who making the charging decision regarding the evidence presented to them. Recording and retaining unused material, including distinguishing between evidential, sensitive, and non-sensitive material is part of what is known as the disclosure process. The CPIA code of practice requires that all material must be retained including information and objects which are obtained in the course of a criminal investigation, and which may be relevant to the investigation. 

When conducting my investigation regarding this incident I considered CPIA and how this has impacted my actions, whilst initially dealing with he call I had my body worn video on which captures what was happening when I first walked in the house and the demeanour of all parties, later on I gained a VA interview which would detailed on the log and I also took two negative statements regarding the incident from both parents. Although this incident did not go further than interviewing, if it were I collected all appropriate material that the CPS would require. 

In conclusion to the essay title, I believe that I dealt with the incident appropriately considering the NDM and CoE whilst also being aware of my responsibilities set out by CPIA. I believe that I provided the victim with the support they required and as SWP are victim led I believe that I took appropriate action to do what was requested by the victim. I believe that I treated the 12-year-old male appropriately due to his age and the severity of the offence and followed all guidelines set out to deal with minors in the criminal justice system. 
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Task 5
Personal Development Plan (PDP)

As part of your reflective process, please use this table to aid you in identifying the next steps for development. 

This is equivalent to 1000 words towards the overall wordcount, please note this is not the actual number of words used in completing the table, the count reflects the thought and research behind it.

	
Area of Development 

	
How it will be achieved
	
Who can provide support
	
Timeline

	Specific 



Achieve balance between shift patterns, university work and personal life.




	Measurable, achievable &
realistic 

I will be able to measure this by assessing how I am dealing with my stress. The better I become at balancing all of these aspects of my life the less stressed I should be. This aim should be achievable and realistic as all officers who have joined SWP in the past couple of year have all had to balance these aspects of life. 
	



I can speak to my sergeant and fellow colleagues to ask how they dealt with work and social life balance and see if they can provide me with any advice.
	Timely



I will aim to achieve this over the next couple of weeks as I will have some time to prepare for the next university workbook and my social life should calm down.

	

Become more confident when attending calls and dealing with members of the public especially in confrontation situations. 









	

I will be able to measure this as I will begin to feel a change within myself when attending calls and dealing with members of the public. This is achievable and realistic as I believe that over time this should come naturally.
	

I can speak to my colleagues for advice regarding this and ensure that I take lead at calls where there is a confrontation aspect to ensure I become more comfortable with these situations. 
	

I believe that I am already close to achieving my goal as passing my tutorship and massively boosted my confidence going to calls however, I will carrying on work on this over my probation period. 

	
Ensure that I complete my probation, ensure all my response skills are well rounded to eventually allow me to move onto a specialise team within SWP force. 











	
This aim is measurable as my probation is due to finish in June 2024 and my final work book is due in December 2023 so when I have had my final result I will feel more comfortable as long as I have been developing practically whilst working on response as well. I have confidence that this aim is achievable and realistic as I have high hopes that these current aims will become a reality with the hard work I am willing to put in to my career. 
	
I will rely on my Sergeant, fellow colleagues and family and friends for support throughout this process for advice, reassurance and encouragement especially when applying for jobs in specialised teams.
	
I don’t expect to finish all my aims for around five to six years as I aim to stay on response for a while to ensure I am fully competent being a response officer before I move onto a different team. However my probation is planned to finish in June 2024 although I do not expect to fully complete everything till 2029. 
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