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Task 1 – Reading Task Template 


a. What is the main idea of the text?
The main idea is how social media helps small businesses to attract more customer and how powerful online platforms can be.
b. What are two key points?
One key point is that the shop can become popular if their videos go viral on the social media.  
Another key point is that customers are travel from far away just to visit the shop they have been seen on social media.
c. What part of the text did you find most important? Why?
The most important part is how they use the social media to attract more customer and the way social media change their business and convince customer to travel from far thanks to a viral video.
d. Was anything unclear or difficult to understand?
I was not sure about few statistics their mention in the text.
e. How did your group help you understand the text better?
My group helped me by trying to understand my point and discuss with me about the article and all the keys points of the article.
3. One sentence reflection
Question: What did you find challenging about this task?
The hardest part was understanding which information was the most important and which information was less important because the article was quite long with a lot of different examples.
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