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Introduction
There has been a shift from the traditional method of using technology within the workplace. Nowadays, modern technology has taken place across the spheres of workplaces to meet up with the current digital transformation. Therefore, this report is centred on the effectiveness of modern technology within the workplaces.

  The use of mobile devices in an organisation.
          According to (Ventola, 2014) the emergence of mobile devices like “PDA” personal digital assistant together with smartphones and tablets have influenced many fields including, medicine. Referring to (Anon., september 2 2016) Smartphones and Tablets have contrasting features. Smartphones have long lasting battery, warp speed processing and infrared remote control while tablets have wireless connectivity and screen size resolution memory.  Nowadays, healthcare professionals no longer need a Pager but smartphones and tablets to work. Smartphones and tablets are both integrated for computing and communication that allows healthcare professionals easy access on the point of care. Using National Health Service, NHS as an example where personal digital assistant” is used, the name of the PDA is “Bleep” the bleep is used by Doctors, Pharmacists and Matrons while they walk around the hospital premises. The purpose of the bleep as a PDA is to contact them immediately on emergency without network jam. The PDA has advanced features like web searching, global positioning system GPS, high quality camera, and sound recorder that makes easy the work of healthcare professionals.

   Using mobile device at the point of care.
       Mobile devices are used on the point of care by healthcare professionals for information since they require a lot of resources in a clinical structure, for instance, Doctors search for information for drugs before prescribing it for patients (Anon, n.d.) The name of mobile device used in the healthcare organisation is VOCERA which secures encrypted messages. Healthcare professionals no longer require or use stationary computers since modern technology supports mobility in healthcare setting these days and their ability to search for instant information on the point of care. The use of mobile devices by healthcare professionals has its own disadvantage, because patient’s medical data are not saved in private software drive, according to (Trimm, 2014) thereby leaving it open for hacking. 


The use of mobile apps in healthcare sector.
    The introduction of mobile devices into clinical practice is very much driven by the emergence of excellent medical software. The apps as a software is enhanced for use on computers or mobile devices so that clinical resources can be accessed by healthcare professionals within a short notice. Certain mobile apps are used for surgical procedures and can as well be used for other medical purposes like examination or drug reference.
The types and features of the mobile apps used in the healthcare sector these days are the following, according to (EdLund, August 1 2014) Diagnosaurus DDX: Diagnosarus has ability to answer all diagnostic question like drug preference for a patient. There is also, Medscape which is free of charge for iPad and android users. Medscape is the most popular medical apps on the market and can access information with or without internet connection.  The use of apps by healthcare professionals is cost effective in the sense that it can be downloaded or improved for free, although not all apps are free.

Quality clinical decision.
    The use of medical apps makes mobile devices a very important tool that helps clinical decision at the point of care. Healthcare professionals make use of mobile tool to reinforce proof based medicine and decision. Mobile devices can also be used by pharmacists to access different kind of drug information and other medical reference. The use of mobile devices is an important factor for accomplishment and correct patient attestation. 
Google Cloud Storage
Google cloud storage is a cost effective storage that offers IT industries highly long lasting object storage (Anon., 2017). So, the use of google cloud makes it easy to manage a workplace data by storing them at one location. It creates an interface where a workplace data stored on a drive can be accessed from an external desktop or mobile drive (Anon, n.d.) This is quite unlike the traditional way of storing workplace data’s in different locations, thereby, having many hands-on desks to access them, for instance, in Medway hospital all the data of healthcare professionals are stored on one location called eroastering that takes one a second to pass information across. 



 Data’s information’s are safe and secure.                                     
Central admin panel of G suite makes it possible to easily manage users and data sharing without breach of data compliance needs (Anon., 2017) for instance, every company trades carefully on their rules to avoid breaching regulatory laws. The Sharing of data’s information and user’s management are safe that no compliance will be altered quite unlike the traditional way of backing up data’s information for fear of loss.
   
Unlimited Storage and safe data information
G suite has an edition that gives a workplace an unlimited cloud storage which has enough space for all files. This is cost effective because the workplace does not have to buy any additional external drive for data storage (Anon, n.d.) Google drive has a powerful machine learning that makes a workplace data useful. It predicts on hand what a user needs, through a ‘Quick Access’ that recognises the pattern of work, so there is nothing to search, for instance, in NHS there is a system called ‘PAS’ meaning patient administration system. This is powered by cloud and it contains the details of all patients. When there is need to access any patient details the operator just needs to type in the pattern of work that relates to the patient and all the patient details will pop up.

Team Organisation and quick access of data information
Google drive saves all the teams work in one safe location and It is very easy to manage the shared space and any data saved on the teams’ drive is jointly owned by all the staff team members and everyone is updated (Anon, n.d.) Google drive has a drive file stream that allows access to all drive files straight from mac or pc without using disk space. Therefore, less time is spent on waiting for files to synchronise.
                            


Social media platform within the workplaces.

Overviews
Social media is not a reason for discussion, association or what people think rather it is non-segregated message skill that increases the influence of every purpose especially within the workplace, therefore, the purpose of this report is to explore the importance of Facebook, Twitter, and LinkedIn within an organisation and the usefulness of social media in the present day society.

Facebook 
Facebook is a well-known peoples’ connection website that permits only the approved users to create personal data’s, uploading photos, videos, sending messages, connecting friends and families (Rouse, n.d.)  Facebook is used for such purposes as marketing, pages, and festivals.



[image: ]

Cost effective marketing strategy
 Facebook is a low-cost marketing strategy used as the right avenue for product advertising and services. It gives access to many target audience across the globe especially if the business is targeting international audience (Hassan, 2014) Although, it is used for product advertising and services, but the audience only depend on its infographics (visual representation) without feeling the actual texture of the product, for instance a pair of shoe advertised on Facebook in the United Kingdom can be accessed by an audience in America by only visual representation without being sure of the quality. The use of Facebook nowadays for product promotion is better than the traditional means of bill board because it is more globally connected.
Information sharing relating to the business
    
Facebook can be used as information sharing about  business ness and as a business page is created on this network every useful information or data relating to the business is shared among those connected on the page which can attract audience who are Facebook users (Hassan, 2014)e.g., a Facebook page created with an information can attract an audience when the information is accessed during navigation.  Using Facebook, feedback queries and problems can be resolved quicker, and this is a strategy for customer satisfaction that is good for brand promotion.

Communication between existing and prospective client.
[bookmark: _Hlk501872963][bookmark: _Hlk501872816]Facebook can be used by an organisation or any workplace to pass on communication between the workplace and potential customers. This personal touch gives the workplace the opportunity to represent the product in a more convincing way (Hassan, 2014) There can be Facebook advertising revenue for the government, for instance, in the Republic of Ireland Europe 70% of Irish businesses use Facebook (Anon., 2015) thereby paying certain advertising revenue to the Irish government. The log access into this Facebook page above is: https//www.facebook.com/festuscollins.Anieke. The business page is Conquerors Pentecostal Assembly London United Kingdom  

Twitter as a marketing tool and communication.
Twitter can be used by some organisations to send updates and other necessary information about their companies and products (Lake, 2017). Companies use twitter to see what their competitors are doing, gather market intelligence, strengthen their brand, run existing promotions and engage with customers facts. Comparing Facebook and twitter, both are good for any workplace but different in some ways, for instance, twitter’s is to follow while Facebook allows likes and friends.

Platform for business promotion.
Since twitter is for conversation and breaking news, it can be a platform for business promotion like advertising, thereby bringing the business brand to the general notice (Lake, 2017) Nowadays, workplaces, organisations, private business owners advertise their products and services using twitter so that they can be followed, for example, Aldi as a chain shop has a twitter account where people follow them. Setting up a twitter, a handle must be chosen, and it is possible to customise picture profile and a short bio of the owner as an infographic  to attract potential customers.

Customer Service and Chatting.
Using twitter gives the workplace or the business owner the opportunity to chat directly with their followers who are potential customers thereby knowing their feedback (Lake, 2017) The knowledge of customers feedback helps the organisations or workplaces improve and bring new ideas into the business so that there can be excellence. This is a very good marketing strategy for the workplaces or organisations to show case their products and services.


[image: ]
The log in details of the twitter account above is: https//twitter.com/conquerorsAnieke/status/944628709746728962
LinkedIn
            LinkedIn as a tool for marketing and communication 

[image: ]
There are features of useful LinkedIn that can be explored for business purpose. Here are the following features: Creation of company pages, highlight on individual business profile, frequent data update, starting a group, participating in other group, and Getting employees and associates on board. The log in details of this LinkedIn is: https//www.linkedIn.com/in/prophet-Collins-anieke.


Conclusion: There is no doubt that modern technology is cost effective, but if it is not carefully handled, it can cause structural unemployment because it is capable of reducing the number of workers at a given workplace. The use of modern technology affects our creativity because of over dependence on modern machine. Social media is very important because of its social and global connection, although, it has a number of problems like hacking, Fraud and addiction.
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