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This assignment is based on the concepts of principles of health and social care practice. In this assignment, a report has been written on Francis House Homecare. During the report, the principles of support, policy, and practices utilised within the Francis House Homecare provider will be described, analysed, and evaluated. This report will be analysing and evaluating the support available in the current health and social care context based on the given case study of Mr and Mrs T. I will be critically evaluating relevant principles of support, policies, and practices. Lastly, I will be providing recommendations for future policies and practices of Francis House Homecare.

[bookmark: _Toc68606079]Context of the Case
Based on the given scenario of the case, Mr and Mrs T are 85 years old where Mr T is suffering from progressive dementia along with other chronic diseases. Until recently, they were highly self-sufficient and capable of looking after one another. Mrs T just fell and was hospitalized for hip surgery. She was discharged back with a mobility brace. Mrs T recognised that they needed assistance if they wished to continue living peacefully after reaching this crisis stage. She desired knowledge and assistance in handling their lives more efficiently. It requires assistance with personal treatment, mobility enhancement, household tasks, and any social activities that will allow them to live comfortably for the longest possible period. For this reason, they have contacted Francis House Homecare provider.
[bookmark: _Toc68606080]Analysing and evaluating the support provided in Francis House Homecare
Principles of support that are applied for ensuring that service users of Francis house homecare organisation are given proper care and services:
Francis house homecare is one of the leading care providers in Bedfordshire. In this homecare, different care services are provided to their service users. They provide bespoke, customized care packages to their service users who are 18 years or above including the elderly (Francis House Homecare | Bedfordshire Care & Support Services - Home, 2021). They have highly trained professional employees for properly delivering support for their service users. The main aim of this organisation is to identify and assessing the individual needs of their users of services. Customized care packages are provided to every customer.
Patients benefit greatly from health care practices because they provide safeguards and guarantee their wellbeing in all aspects of the care organisation and program. The need for health and social care practices has risen in the new age, and it has been important to satisfy consumers in light of shifting factors (Forrest, 2013). The principles of care are critical in ensuring that; consumers have appropriate health and social services. These beliefs are based on a collection of universally accepted ideals. Francis House Homecare upholds and applies the following core values of encouragement to guarantee service consumers are provided for; equity and diversity, individual integrity and worth, empathy, equality, protection, anonymity, fairness, comfort, and benevolence, and taking risks in a sensible way that does not negatively impact residents. As these principles are applied and maintained by the Francis house homecare, they ensure that every resident and service user is having customized health care. By taking services from this facility, Mr and Mrs T will be able to take care of themselves. The main care services which are provided by this organisation are 24-hour live-in care, personal care, rehabilitation, respite care, domestic assistance, medication assistance, and support with social activities and help to access community resources.
Person Centric approach used by Francis House home care
This organisation provides a person-centric approach to the service users of the care home. Both modern health and social care experience in the United Kingdom is led by a person-cantered method. The person-cantered model of treatment is built on Carl Rogers' rehabilitation actions, which focused on protecting consumers' liberty and making choices that better meet their different demands (Glaser and Suter, 2016). Though this person-cantered model is commonly seen in other health and social service organisations, all of them find themselves completely dependent on economic and political considerations when preparing for service. The benefits of this person-cantered method are many and include increased consumer loyalty, the opportunity to connect with individuals from diverse racial, social, and economic groups, and more favourable case results. It's worth noting that by taking a person-cantered approach towards Francis House Home care’s service customers, the organisation would be able to prioritise their interests, needs, and desires and meet them appropriately. Service companies would be able to treat consumers with respect while still protecting their privacy. Additionally, implementing a person-cantered method for Francis House Home care’s service users is important because it becomes especially critical in diverse societies as residents come from a variety of racial, socioeconomic, educational, and different religions.
Therefore, this can be said that the support provided by the Francis house homecare organisation is very much effective as their service users are given the best services possible.
Ethical Dilemmas and Conflicts that may arise in Francis House Homecare
When delivering treatment, support, and security to health and social service consumers, health care service providers face multiple ethical challenges and disputes (Aveyard, 2014). While the primary responsibility of health care practitioners is to address customers' issues at the physiological level of ability, it is often impractical to disregard ethical issues. For instance, based on the given case study, Mr T, who is suffering from progressive dementia, the provider is faced with an ethical issue in determining whether to use transition belts to avoid Mr T from dropping or otherwise, as Mr T may object to it. This can arise challenges as the main principle of health care and service is that service users should be treated with their consent, on the counterpart, Individual autonomy and integrity must therefore be valued, posing an ethical challenge. Mr T's situation requires him to pick between two unsuitable options when dealing with this disadvantaged part of the society. The ethical standards and policies developed by the NHS for all health care professionals can be regarded and followed for this aspect. Additionally, these recommendations are subject to regular development to adapt to improving economic needs.

[bookmark: _Toc68606081]Impact of policy, legislation, regulations and standards of health and social care policy and practices
Implementing policies, legislation, regulations and practice code which are relevant to Francis House Homecare
Policies, legislation, regulation, and code of practices are constantly assessed by the NHS for ensuring that their policies and regulations are appropriate for a diverse range of service users. Presently, the Health and Social Services Act 2012 is the most comprehensive piece of law governing the UK's health care system (Curtis, 2013). This act establishes guidelines for social care administrators, professionalism, and field management, all of which apply to Francis House Homecare. This is how this act establishes specific regulatory requirements and offers a stronger voice for consumers, a more patient-centred method of treatment, and rules on improving health and safety services to avoid incompetence. So, it would be critical and it would result in increased access to services and increased health and social care expertise. Besides this, other pertinent laws include Rights to Action, Quality Protects, Every Child Matters, and Valuing People, as well as the 2000 Care Standards Act (Curtis, and Burns, 2015). The NHS codes of conduct that relate to personal employment include secrecy over written permission to the usage of the medical information, data security handling, and several compounded statutory professional responsibilities that limit or create requirements for the processing, use, and transmission of data.
While UK law governs health and social care institutions in the country, policies and programs can vary depending on the demands. For example, areas with a low or high economic status might develop a preference for different care rules. Francis House Homecare will develop policies and practices following national legislation guidelines to provide the optimal quality care based on an individual's circumstances.
Francis House Homecare would collaborate with health and social service organisations to fulfil the demand of individuals. Additionally, individuals would be able to select the resources which are most appropriate for individuals, allowing everyone to have the leverage of the economic state (Reeves et al., 2011). Additionally, Francis House Homecare will develop strategies as well as practices to remove obstacles to implemented service. Additionally, individuals' attention might well be organized, since they might have specific requirements. Hence, a treatment framework would be prepared in the Care Home to assist patients' requirements as well as for providing superior knowledge on each patient's healthcare needs. Workers may be permitted to exchange information about an individual’s assessment, care, and program in this way. Besides, functioning reports will be developed in collaboration with partners and customized to meet the Care Home's specific requirements.
Evaluating impact of policy of Francis House Homecare
Policies, legislation, regulations, and practice codes may have an effective impact on the regulations and policies of Francis House Homecare. Francis house homecare will have a reform because of this which will be protecting both the service providers as well as the service users. This will also help deliver practical direction related to best practices for specific needs of health and social care. The main aim of including policies, legislations, and regulations is for ensuring that standards of the homecare are up to date, clear, and safe for both employees as well as customers (Sheldon, 2011). The primary advantage of including laws, rules, ethical codes, and statutory actions in the field of caregiving in Francis House Homecare is that they will become widely adopted, providing the organisation with a baseline to which they could respond and that can help them improve its function in compliance towards greater processes and rules.

[bookmark: _Toc68606082]Understanding the theories that underpin health and social care practice
System theory is highly applicable to Francis House Homecare since it relies on individual behaviour and its consistency with the system's complexities. The centres’ attention should be on the environment, which includes the provision of care, the prompt availability of care, and the fulfilment of the characteristics and needs of the individuals who live in this system (Webber et al., 2015). The structure theory can be viewed as a collaborative endeavour that a person or community of individuals must undertake to improve and facilitate their lives. It is very evident in the context of Francis House Homecare when residents are experiencing difficulties as a result of instability and incompetency of the facilities provided to residents.
Individuals benefit from the usefulness of such a principle because it enables them to function acceptably. Additionally, it seems to be that observational interaction is a critical process that helps individuals improve their understanding, comprehension, and education. This would assist them in improving their standard of healthcare as well as growing the understanding of the value of remaining fit for a longer period. Additionally, they should solicit help from local providers such as NGOs and some other charitable groups for making the health care facility a more comfortable place to live and work.
Impact of social process service users
The human being is a social animal. So, the key to survival for a person is being involved with different social groups and communities than in isolation. This is helpful for a person to have interaction with other persons and individuals for maintaining the standard of living and having a higher quality of life. This same theory can be applied to the residents or service users of Francis House Homecare. This organisation can help its residents by organizing different social programs in which the residents and service users can participate and interact with each other while sharing their experiences (Cameron et al., 2014). Arranging interactive sessions with other residents and service users can be helpful and positively impactful for both customers and workers of Francis House homecare organisation. 
Each person must have the opportunity to engage with leaders as well as express their perspectives on life and health care. The cultural practices enforced by healthcare services can aid in the rapid recovery process of the individuals who are suffering from different chronic illnesses in addition to physical illnesses. Additionally, this can be found that public interactions have a profound effect on an individual's lifestyle, behaviours, grooming, and psychological condition. To a large degree, it seems to be that cultural and psychosocial practices are important for both the fitness and well-being of patients. The primary explanation for this is that humans love social interaction and also those social activities help to refresh their thoughts from the monotony of daily life.
Efficiency of inter-professional worker for Francis House Homecare
Extraprofessional collaboration may be described as collaboration among individuals from diverse disciplines and ability sets inside the same organisation. Individuals collaborate in terms of sharing their experience to have the greatest results; this is called the optimal approach. Extraprofessional cooperation could be incredibly efficient and manageable in the sense of Francis House Homecare (Forrest, 2013). Patients with a variety of problems are found in the healthcare facility. Francis House Homecare would benefit from implementing an inter-professional management culture because it would allow employees to deliver healthcare to clients according to their wishes and comfort.
Additionally, it will assist in delivering quality to the customers with facilities. Since this specialist committee will address the patient's current state of health and then establish goals for restoring him to optimal health, it will increase care consumers' comfort and expedite the patient's rehabilitation. Additionally, this would address the responsibilities, reasoning, and capabilities of midwives, physicians, and other trained professionals in providing timely treatment in a home care centres. It will not just aid in ensuring customer loyalty, but it will also lead to the delivery of programs relating to physical rehabilitation, psychotherapy, ophthalmology, and welfare services to the vulnerable and marginalized. Given the latter, it will be better for Francis House Homecare to preserve its image as an effective provider of home care for disabled individuals.
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Employee preparation and career development are critical for meeting good practice standards, and therefore should be prioritized in Francis House Homecare, and proper instruction would be given to workers. Employees can develop their skills to better address the changing and dynamic demands of a diverse society by progressing to obtain further training. Furthermore, it is suggested that incorporating research into practice will help the social care agency achieve a higher degree of efficiency. The approach involves evaluating as well as distributing existing findings relating to health and social services, as well as bringing such evidence-based practice (Glaser and Suter, 2016). The combination of these guidelines would ensure the security of disadvantaged populations, a collaborative workplace culture, and successful adherence to best practices.
Other main suggestions for significant contribution to achieving good practice standards in Francis House Homecare include qualification and CPD, adequate oversight and leadership in the company, and timely advice to staff. Furthermore, providing peer reinforcement, accepting input, and relying on it correctly, assessing privileges and accountability for actions and results can be helpful.
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This task is focused on the ideas of health and social care practice values. A paper on Francis House Homecare was written for this task. The concepts of support, strategy, and procedures used by the Francis House Homecare provider have been identified, analysed, and reviewed in the study. Based on the case analysis of Mr and Mrs T, this article has analysed and measured the resources provided in the existing health and social care environment. I have objectively evaluated related support values, strategies, and processes. Finally, I have made suggestions for Francis House Home care’s potential policies and procedures.
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