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Design a person-centred service for vulnerable children.  Include a critical evaluation of different types of person-centred planning. 
	Personal Evaluation – to support your academic progress, we are interested to read your own assessment of this work as a measure of your own effort and in order that we may comment on your strengths and weaknesses.
Please ensure you complete this assessment before submitting your work.

	What do you consider are the best aspects of this piece of work?    
	Use of real life examples of a similar service


	Which aspects do you consider could have been improved in this piece of work?
	Use of legislation, critical analysis of designed service – needed more words

	What have you found most satisfying whilst undertaking this submission?
	Designing a service 



‘Person Centred Planning is a process that can allow individuals with disabilities to participate more actively in their transition planning, and more active participation in planning is associated with more positive vocational rehabilitation outcomes’ (Hagner et al, 2014).
Some young individuals within society have difficulty in participating within certain aspects from daily socialising to transitioning periods within their life due to barriers that are out of their control, for example, illness, personal traumatic experiences or disorders. This is where person centred services come in as they help individuals become more confident, realise what they want to achieve and how to achieve it. 
Autism is a common disorder which is usually diagnosed when individuals are children. The Iowa Department of Education Early Childhood Services Bureau (2010) describes Autism to parents so they have a better understanding of the condition. They state that 
‘Autism is a spectrum disorder, ‛ which means a child’s symptoms can present in a wide variety of combinations, from mild to severe. Autism can make it difficult for a child to communicate and interact with others. It can also cause a child to perform repetitive activities and movements, become upset at changes in daily routine, and have unusual responses to certain situations’ (The Iowa Department of Education Early Childhood Services Bureau, 2010).
Autism is a medical condition that cannot be seen but is still common as within the United Kingdom ‘Around 700,000 people may be autistic, or more than 1 in 100 in the population’ (The National Autistic Society, 2018). Autism was firstly described by Leo Kanner in 1943 which was known as 'early infantile autism' however he believed it to be of a small scale of the population and not what it is today. 
Elsabbagh et al (2012, cited in The National Autistic Society, 2018) found that over time the more people have been diagnosed with Autism. They believe that
‘Researchers comparing findings of prevalence studies from different parts of the world over the past few years have come up with a more conservative median estimate of prevalence of 62 in 10,000. They conclude that the both the increase in estimates over time and the variability between countries and regions are likely to be because of broadening diagnostic criteria, diagnostic switching, service availability and awareness of autism among professionals and the public’ (Elsabbagh M. et al, 2012 cited in The National Autistic Society, 2018).
Therefore, it can be argued that the diagnosing of Autism is due to new technology, more knowledge, resources and services which now given to individuals with Autism unlike the support and stigma that was around it in the past.
The person-centred service the author created within this piece of work is a club for Autistic children. The United Nations Convention on the Rights of the Child (UNCRC, 1992) defines a child as ‘Everyone under the age of 18’. Therefore, every child under the age of 18 with or without Autism is able to attend the weekly club as all are welcome however, the club shall be more catered for children aged five to thirteen. 
The essay shall explain the discussed designed person-centred service, the reasoning and all aspects of it using person centred planning ideologies, examples of best practice and relevant legislation and literature.  
Inclusive practice is needed within every aspect of life for all people are different therefore they require difference. Holburn and Vietze (2002, p.24) state in support of this that ‘Person- centred planning grew out of a passionate concern to support people with developmental disabilities in discovering and contributing their gifts.’ Thus, the service shall be run by compassionate individuals who want to help support users and lead them in the right direction to fulfil their wants and wishes.
Sometimes an individual is unable to function to their full potential due to the dual perspective. Norton (1978 cited in Dalrymple & Burke, 2005, p.13) describe the two systems as the society which the person lives in with the apparent norms and values of that society and a smaller system which is the person immediate environment therefore ‘When the two systems do not agree then difficulties arise’ (Norton,1978 cited in Dalrymple & Burke, 2005, p.13).
Thompson’s 1992 model of inequalities and discrimination breaks this down even further to PCS: ‘Personal (thoughts, feelings, attitudes), Cultural (consensus, conformity, unwritten rules) and Structural (social divisions, oppression and discrimination are institutionalised)’ (Thompson, 2006).
This is where person centred services come in as they help individuals bridge the dual perspective so there is no clash between the two systems and an individual can flourish to their best capacity within society. Dalrymple & Burke (1995) state in support of this that 
‘Anti-oppressive practice involves working with people who have needs / service users, ensuring that they are included in the development and facilitation of a user-led and user-controlled service’ (p.15).
Thus, it can be argued that the systems in place for children with autism can be improved from diagnosis to schooling. More personal-centered support should be given to those that are in a vulnerable disposition. 
Therefore, the service created shall conduct anti-oppressive practice and be inclusive of all as Maslow’s Hierarchy of Needs theory (1943 cited in Research History, 2012) states that human beings need safety and security, love and belonging, self-esteem and self-actualization which shall all be achievable from the service. Users will have self-advocacy as they will be in control of what they want to do and what they want to talk about unlike in the past where ‘Choices were offered to service users based on what was available and what was deemed appropriate’ (Mercer, 2003). 
The designed service shall uphold the values of person centered planning which is: a community presence, choice and control for the user, competence, respect for the user and also relationships between the service, the user and the users’ family. (Mercer, 2003). For example, within the designed service users shall be actively involved in the community through trips, they shall have a choice of a variety of activities and control on what to do, with providers building trust through time and meetings therefore being able to support all involved professionally. 
Person centered planning has a variety of aims it attempts to fulfill for users. Kincaid (1996 cited in Holburn & Vietze, 2002 p. 33) described how users should be a part of and participate in community life, gain and maintain satisfying relationships, express preferences and make choices in everyday life, have opportunities to fulfil respected roles and to live with dignity and to continue to develop personal competencies. The Guardian (2009) states in support of this that
‘People with Asperger's syndrome often find it harder to read the signals many of us taken for granted, such as facial expressions, tone of voice and body language, which can lead to anxiety and confusion. Sensory difficulties are also common and children with Asperger's syndrome can be particularly sensitive to bright lights, overpowering smells or the feel of particular materials’ (The Guardian, 2009).
The service will fulfill these aims for users will be gaining relationships with other users and will participate in community life through monthly trips to places of interest with other users therefore expressing their preferences. 
Within the service the approach that will be offered to users through various stages in their life, for example, as they transition through different key stages of schooling, is Personal Futures Planning (Mount, 1987 cited in Holburn and Vietze, 2002). Personal Futures Planning is described as the following 
‘the team identifies an appropriate time frame for achieving a futures plan that specifically addresses themes and issues in five areas (home, work or school, community, choices and preferences, and in relationships).’ (Holburn and Vietze, 2002 pg31).
 Transitioning from primary school to comprehensive, choosing what GCSE’s to take and what skills are needed for future goals are important and overwhelming for young individuals. This is similar to the Special Educational Needs Code of Practice (Department for Education, 2001) which describes transition periods as the following
‘Year 9 review meetings are the start of a process for longer-term decision-making. Vocational guidance provided by the school or the PA should include information on key stage 4 and post-16 options and take fully into account the wishes and feelings of the young person concerned’ (Department for Education, 2001. pg131).
Therefore, talking about where they are and how they are able to get where they want to go using the community resources around them makes the processes clearer and less daunting for them whilst helping them gain more confidence around the subjects that they find daunting. However, Holburn and Vietze (2002) describe that there are conflicting priorities as ‘priorities often reflect compliance with regulatory standards and not individual desires.’ Therefore, children might not be getting the support and help that will fulfil their desires, just the basics that they require. This could be due to the practical barriers of resources, funding and timing.  
Think Autism (2010) was a strategy implemented by the department of health to improve the lives of autistic people. This involved Autism Aware Communities and an Autism Innovation Fund which are there to improve the view of autism and promote the local projects and clubs within communities. It describes how the NHS and local bodies should have 
‘improved training of frontline professionals in autism, the recommendation to develop local autism teams, actions for better planning and commissioning of services, including involving people with autism and their parents/carers, actions for improving access to diagnosis and post-diagnostic support, leadership structures at national, regional and local levels for delivery and proposals for reviewing the strategy to make sure that it is working’ (The National Autistic Society, 2018).
All of this above shall try to be incorporated within the designed service so that it offers the best forms of support. 
The service that the author has created is a club for children aged five to thirteen called Happy Days. This service aims to provide a safe space for users, so they are able to express themselves, discuss thoughts and feelings and have fun. This will be in support of the seven core aims for children implemented by the Welsh Government as the third and fifth aim state that to ‘Ensure children enjoy the best possible health and are free from abuse, victimisation and exploitation’ and ‘Ensure children are listened to, treated with respect and have their race and cultural identity recognised.’ (The Welsh Government, 2015). 
Happy Days welcomes family members also so they can talk to other parents and siblings. This is similar to Club Spectrum which is a club for children aged 8 to 18 with an autism spectrum disorder in Monmouthshire as they 
‘support parents/carers of children attending the club by providing an opportunity for them to relax and chat with each other and support siblings of children affected by autism by enabling them to meet and carry out activities with other siblings who share similar difficulties’ (The National Autistic Society 2018).
Happy Days will take place once a week on a Tuesday evening 5 til 9pm at a local youth centre. There will be a main leader and a handful of employees that shall provide the service. Within the club evenings individual and group activities that aim to help users overcome social isolation, increase confidence and make friends. Children are free to socialise with users of all ages. There will be a variety of activities for children to choose from; a music corner, role play corner, sensory area and an interactive area. This is in support of the Welsh Governments seven core aims which aim four states as services should ‘ensure access to play, leisure, sporting and cultural activities.’ (The Welsh Government, 2015). 
This is for family members who also attend to use as well. These activities are chosen as autistic individuals are known to have sensitivity to noise as Interactive Autism Network (2015) states that 
‘Studies say from 30 percent to more than 90 percent of people with autism either ignore or overreact to ordinary sights, sounds, smells or other sensations.5-9 Among children who took part in the Simons Simplex Collection autism research project, about 68 percent had unusual sensory interests and 65 percent were sensitive to noise’ (Interactive Autism Network, 2015).
Therefore, the use of musical instruments, lights, sand, water, feathers, electronic devices such as ipads may stimulate their senses creating enjoyment for some however for others it may offer an opportunity to become slightly more comfortable with loud noises and different textures, so they are less overwhelmed when facing overstimulating situations in future life. 
Music is seen as one of the main areas of focus as individuals can express their emotions that they have built up over time. They’re able to collaborate and learn to share with other users also. This is similar to the ideology of Music for Autism (2018) which state that
‘The goal of Music for Autism is to expose those with autism and their families to high quality, professionally performed music in an environment where individual differences are celebrated and where no one will be embarrassed’ (Music for Autism, 2018). 
The role play area is used to again help individuals overcome situations they may find overwhelming therefore they can practice/act out the situation in case they are wary or unsure on what to do or say. For example, buying something from a shop, using money etc. This is similar to SocialEyes which is offered within Northern Ireland to users. It is described as the following 
‘It does not ask people on the autism spectrum to change 'inappropriate' social behaviour, or to acquire social skills by copying the 'typical' behaviour of others. Instead, it gives people the option of learning social interaction skills or alternative social strategies’ (The National Autistic Society, 2018).
This involves modules in learning how to converse in a social setting, the social world, personal space, eye contact and understanding emotions and body language etc. Similar topics shall be covered and learnt about in the designed service.  
Free basic refreshments are also offered with a sitting area so family members who attend are able to freely converse and support each other by offering their own personal experiences and opinions. 
The service will also offer monthly excursions to public places for example, bowling alley, museums and cinemas, to all aged users and family members. This is so users are able to make friends, socialise, have fun and experience a possible overwhelming environment which may help them adjust and learn the process of different aspects of society to make it slightly less overwhelming. This is similar to Club Spectrum which ‘provide opportunities for them to broaden their horizons through a range of activities in a social setting’ (The National Autistic Society, 2018).
Another aspect it also offers is meetings both in groups, families and individuals. Within group meetings users can discuss their thoughts and emotions and learn how to for example, methods of calming down when angry or methods to help their anxiety if they become overwhelmed. This is similar to Understanding Me that is provided by Caerphilly Autistic Spectrum service which is
‘a group for young people with a diagnosis of ASD aimed at teaching about what Autistic Spectrum Disorder means to them. Usually suitable for children aged 11 & over but can be run for younger children where deemed appropriate in developing awareness & understanding of ASD for peer groups’ (Trinity Fields, 2017). 
Individual and family meetings are where personal futures planning which can be used for times of uncertainty in a child’s life and periods of transition, for example when a child is eleven and leaves primary school to join comprehensive as this can be a big overwhelming step for most children. This concept supports Article twelve of the United Nations Convention on the rights of the child (UNCRC, 1992) which states that ‘Every child has the right to express their views, feelings and wishes in all matters affecting them, and to have their views considered and taken seriously.’ Therefore, the meetings may be user led with them taking more control and by being listened to by all involved. This is in support of one of the fundamental principles of the Social Services and Well-being Act (Welsh Government, 2014) which states that users should have voice and control by 
‘putting the individual and their needs, at the centre of their care, and giving them a voice in, and control over reaching the outcomes that help them achieve well-being’ (Welsh Government, 2014 cited in Social Care Legislation in Wales Information and learning Hub, 2017).
The service is designed with many positive aspects for example the amount and variety of support it offers and as it helps children feel more relaxed through these activities, feel less socially awkward as they increase their confidence and make friends. The service designed is in support of the English Government (2003) four of five outcomes within Every Child Matters (2003) report for children which state that
‘The five outcomes which mattered most to children and young people were:  being healthy: enjoying good physical and mental health and living a healthy lifestyle, staying safe: being protected from harm and neglect, enjoying and achieving: getting the most out of life and developing the skills for adulthood  and making a positive contribution: being involved with the community and society and not engaging in anti-social or offending behaviour’ (English Government, 2003). 
From meetings, group discussions, music therapy, community trips etc individuals are seen to benefit vastly and achieve these stated goals. 
However, due to the variety and use of resources it can be questioned if the service is expensive to run by the local body, parents and volunteers/workers alike. Croft and Beresford (1993 cited in Dalrymple and Burke, 2003 pg. 137) suggest in support of this that resources are an important element of any service as ‘Involving people requires resources (both material and human) and this has to be recognised by those seeking to promote genuine participation.’  Resources may be donated but from where is a question that arises. 
The service even though it offers a lot of activities and exercises it may be too complex therefore it could be made simpler. A different approach may be used, for example, MAPS, as it is more detailed and helps users see more clearly how to reach their goals. Holburn and Vietze (2002) state in support of this that ‘The maps process may require as little as 1-2 hours to complete and is most effective when the focus person identifies some well-formed goals for the team to address’. (Pg. 32) Another issue may be that it is only held in one place and a limited amount of spaces are available therefore the service may not be accessible to all. Time may be another practical issue as some users may want or benefit from the club more than others therefore will want to meet more than once a week. A problem that may also occur is that more workers and volunteers may be needed. 
In conclusion, the service would be very beneficial to children with Autism as it has a lot to offer however, the issue of funding like all other services is a question that arises. Nevertheless, there are many similar services across Wales that already offer the same support for individuals of that age, therefore, it can be argued that more could be done for adults in the future within communities. With the number of individuals being diagnosed with Autism rising, additional help besides what is already available should be offered to make them feel comfortable within society. 
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