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Figure 1: Poster
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Critically analysing Ambulance services and their significance 
[bookmark: _Toc222325085]Introduction
Ambulance services are a vital component of current health care, as they are used to provide an emergency response and transport patients. This essay will provide insights into the evolution of the ambulance service in the past, how they operate in modern times, and how they enhance the health outcomes and survival rates of people to whom the services are rendered.
[bookmark: _Toc222325086]Discussion
Investigating the origins of ambulance services and exploring the historical context that shapes their development 
Ambulance services can be traced to the military systems that were created to evacuate injured soldiers from the war fronts to hospitals. In the 19 th century, the rapid increase in population of cities and industrial accidents necessitated the establishment of organised emergency transport in civilian life.  The change in the field of medicine, communications, and the development of vehicles changed ambulances to become a mobile form of healthcare rather than a means to deliver a vehicle in need of assistance. New healthcare reforms by the government formalised the ambulance system, bringing professional standards as well as professional training to emergency staff. The changed role of paramedics and the emergence of emergency medicine over time changed the character of ambulance services to provide immediate medical care before arrival at the hospital. In the UK, the ambulance services have been considered as a part of the UK NHS; however, they are operationally independent of the hospitals (Pilbery et al., 2025). All these historic events made ambulance services an essential part of the contemporary medical provision.
Critically evaluate how the service functions today.
Ambulance services today are quick in responding to any form of emergency and offer pre-hospital appraisal, treatment and transportation. Emergency medical services have transformed into a continuum of care that commences with the emergency call and incorporates an array of interventions (Alindunisi et al., 2025). The paramedics provide life-saving treatments like resuscitation, monitoring and prescription of medication during transportation to the hospitals. Furthermore, technology is applied to improve dispatch times to schedule priority calls and enhance responsiveness. Nonetheless, the ambulance services experience issues due to the increase in demand, insufficiency of staff, and the time loss due to hospital overcrowding. Lack of infrastructure may also affect service quality and affect the health outcomes, as it may be unable to meet the requirements of the individuals at the required time.  Such stresses have the ability to escalate response time and staff stress. Even though there is increased efficiency with digital systems and enhanced coordination, resource constraints and disparity within a region may influence service consistency and quality.
Discussing its significance in enhancing the quality of life of service users
Improved quality of life through ambulance services is achieved by ensuring that lives are saved in case of emergencies, resulting in mortality and severe complications being averted. The modern emergency medical systems depend on ambulance services that offer a clinical contact point to the patient with life-threatening conditions, including trauma, stroke, cardiac arrest, and severe breathing difficulty (Alharbi et al., 2025). Quick response enhances survival of critical conditions like cardiac arrest, trauma, and breathing difficulties. In addition to emergencies, ambulance services enable the transportation of patients who are unable to move on their own to prevent them from remaining without healthcare. Availability of accessible emergency care is an assurance of enhanced safety and confidence for the citizens. Another role that paramedics play is reassurance and emotional support of a patient and family members in stressful times. Early intervention and examinations prevent patient deterioration and help in accelerated healing; ambulance services play a critical role in the lives of individuals and the overall well-being of the population.
[bookmark: _Toc222325087]Summary
Emergency healthcare has become more sophisticated, with the ambulance services providing pre-hospital care that is of a critical nature. Although they are problematic in terms of operational problems, they are crucial in enhancing the rates of survival, access to health care, and well-being, which is the core role in contemporary health care systems.
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« Care homes, also known as residential homes, have been marked as the places
in which people live in later life to get extra support in personal care, along
with cating, dressing, and taking medication (Careuk, 2026).

« Residential care homes are residential homes accommodating individuals who,
among others, cannot live independently in their homes because of their age,
disability, or health conditions.

- Of the 400,000 older people who are looked after in the United Kingdom
(UK), there are more than 5000 nursing care homes and approximately 12,000
residential care homes (Fitzpatrick et al., 2023).

- They provide day and night care, including washing, dressing, cating,
medication control and socialisation.

« This serves primarily to promote safety, dignity, and quality of life and, where .
feasible, independence.

« The care is provided by trained care personnel, support staff, and managers in
a well-organised residential setting.

- Residential care homes cmphasise the establishment of a home-like
environment where the residents are given emotional, social, and physical
assistance.

« The services can be meals, leisure, health checkups and mo
take care of personal care needs.
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« Houscholders typically undergo an evaluation prior to admission
to establish the level of care and support. .
« Care plans arc developed on a case-by-case basis and revised on a
routine basis to facilitate individualised support.

« Personal care assistance, meal preparation and administration of ~ *
medications arc offered by the staff.

« Social events, therapy sessions and recreation activities are some
of the activities that ensure isolation is minimised to encourage
well-being. .

« Nurses, therapists, and general practitioners frequently observe
health requirements. .

« Care Act 2014 has been marked as an act that, while reforming
the law regarding the care and support for adults, also considers ~ *

the facts of supporting the carers (GOV.UK, 2014).

« Houscholds are also encouraged to engage in the care decision-
making process and interact with residents.

« The current care homes are turning to technology in the record .

keeping, communication, and monitoring of the health of
residents.
o The existing use of smart technology is aimed at ameliorating the ~ *

problem of indoor air quality and thermal comfort in residential
areas, which are largely dependent on the Internet of Things and

the large volume of data (Wu et al., 2022). .
« It puts emphasis on person-centred care, which favours

independence in a safe and enabling living environment. .
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« The residential care homes originated with the ecarly charitable organisations and
workhouses that sponsored older and vulnerable i

« In the 20th century, the social reforms and welfare state policics promoted more organised

services of clder care.

Growth of life expectancy and altered family arrangements stipulated the need for formal

residential care.

« New safety and quality initiatives were brought about by government regulations and
standards of care.

« As time passed, care homes no longer relied on the institutional paradigm, but
adopted the principle of person-centred care focusing on dignity and wellbeing, as
well as on individual choice.

ividuals.
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1. Issues regarding the workforce and the staffing crisis

The residential care homes have been faced with a consistent challenge of
recruiting and retaining talented and experienced employees.

Care work is physically and emotionally taxing and arduous in nature, and would
tend to cause stress, fatigue and burnout in the workforce.

Recruitment and retention have been cited as issues in the adult care industry
because of the workforce issues that have been aggravated by the pandemic
(Jones, 2024).

The low levels of pay and the lack of opportunities for career development make
the long-term employee stability less stable.

Large rates of staff turnover have an impact on continuity of care, as well as
preventing the establishment of very strong relationships with the residents.

The low levels of staffing may decrease the time available for person-centred care,
emotional support, and meaningful social interaction.

Workload pressures adversely affect the staff morale, job satisfaction, and overall
quality of service delivery.

Even with five or more years of expericnce, care workers earn on average only 4
pence more per hour than new care workers, indicating that there is no
substantial career progression and appreciation in the industry (Evans et al.,
2025).

The high frequency of hiring and training new employees further increases
pressure and costs in terms of operation.

2. Economie and Financial Stresses.

The increasing cost of doing business, such as wages and food, among other
factors and utilities and building maintenance, imposes a huge burden on the
residential care home budgets.

The Health and Social Care Committee report provided insight into the price of
inaction in solving the existing dilemmas in social care (Evans et al., 2025).

Such little funding by the government makes it difficult to sustain the consistent
high-quality care provision.

With long-term residential care, families have to struggle with the cost.

Many companies are constrained by budget constraints in an attempt to invest in
staff training, up-to-date technology, and facility upgrades.

The adherence to the regulatory standards adds to the administrative load and
costs of operations.

Also influenced is cconomic instability and inflation on the financial planning and
sustainability of services in the long term.
Financial constraints might mean that it is less flexible to increase or enhance
care delivery to the residents.





